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—I Brief Summary

Among calls to Radio Ergo’s audience feedback platform in the week 24-30 July 2025, a substantial number of callers in central and southern regions told us they
were having rainfall, their livestock were healthier, and farms were growing well. At the same time, callers predominantly in northern regions and some central
parts described drought, water and food shortages, and the need for aid. The following summarises the calls by theme.

Health — a listener in Qardo, Bari region, called three times saying that a diphtheria outbreak was spreading rapidly in the area and they needed help in getting
treatment and medicines. A caller in Saaho, Mudug region, said people were dying in an outbreak of watery diarrhoea and they were appealing for urgent
intervention.

IDPs — a female caller in Beledhawo, Gedo region, said they had been forced to flee from their houses due to the conflict in the area. She said they wanted the
fighting to stop. A caller in Baidoa said the IDPs in Horseed camp were facing water shortage and hardships and were appealing for help.

Livestock — callers to the weekly vet programme mainly spoke about unknown diseases affecting their goats. One of them in Adado, Galgadud region, said his
goats were dying.

Agriculture — several farmers calling from Hirshabelle and Bay regions announced that their farms were doing well. These included callers in Beletweyne, Middle
and Lower Shabelle, and Burhakaba. A female caller in Wanleweyn said they were now harvesting their maize. Another said they were working on their farms
and loved Radio Ergo programmes.

Climate & Environment — this topic continued to attract listeners. A caller who didn’t state his location said he had heard about the link between deforestation
and environmental damage on the radio, but was skeptical about the value of aid projects involving planting a few thousand trees when millions of trees were
being cut down in the rural areas.

Drought and water shortage — a caller in Somaliland said they hadn’t had rainfall all year and wanted updates on the weather forecast. Callers in Sanag including
El-afweyne said they were suffering drought and water shortages and wanted aid agencies to bring assistance. A caller in Sool said wells had broken down and
they needed help. In Bari region, a caller in Alula called twice talking about the drought and windy weather. Two callers in Shahda said they needed food and
water aid. Another Puntland caller said people were migrating due to drought and lack of water. A few callers in parts of Galgadud, including El-dhere and Guriel
said the drought and water shortage were severe. A female caller in the region said they lacked food and water and their livestock were dying. A caller in
Qalimow, Middle Shabelle, appealed for help due to water scarcity.

Rainfall — the biggest number of callers on this theme were from parts of Galgadud, including Abudwak, Adado, Guriel, and Gidheys. Most said their livestock
were doing well and recovering from drought. There were a number of calls from Banadir, Lower Shabelle, and Bay regions welcoming rainfall and improved
conditions. A female caller in Bardera, Gedo, said they were doing well although they hadn’t had rain recently but they had water and fodder for their animals.

Date Location Gender |Theme Remarks

Qardo Hello Radio Ergo, my name is A. in Qardo. There is widespread diphtheria disease in this area and we would
27/07/2025 |Bari male Health like to know how we can treat this disease. Thank you.




Qardo Hello my name is A.J in Qardo. The diptheria is fast spreading in this area. We need help in getting
27/07/2025 (Bari male Health medicines.
Qardo Hello Radio Ergo, my name is A.J in Qardo. | would like to report the diphtheria disease that is prevalent in
30/07/2025 |Bari male Health this area. We need help in getting treatment.
Saaho Hello Radio Ergo, my name | am calling from Saaho. There is an outbreak of watery diarrhea and people are
24/07/2025 {Mudug male Health dying. We are appealing for urgent intervention.
Beledhawo Hello Radio Ergo, | am calling from Beledhawo. We have been forced to flee from our houses due to
27/07/2025 |Gedo female [Conflict/IDPs |conflicts in this area. We need the fighting to stop. Thank you.
Baidoa Hello Radio Ergo, | am calling from Baidoa. We are IDPs in Horseed camp. We are facing water shortage and
26/07/2025 (Bay male IDPs hardship. We are appealing for help. Thank you.
Kalabeyr Hello Radio Ergo, my name is A.A in Kalabeyr, Sool. Our livestock have been attacked by parasites including
26/07/2025 |Sool male Livestock ticks and mites. We would like to know how we can get rid of these parasites.
Hello Radio Ergo, my name is A.K.M in Abudwak. Our goats are losing their teeth although they are still
Abudwak young. There is little fodder in this area and we would like to know what causes them to lose their teeth.
28/07/2025 |Galgadud male Livestock Thank you.
Adado Hello Radio Ergo, my name is A.J in Adado. Our goats are dying of unknown disease and we don't know why
30/07/2025 |Galgadud male Livestock they are dying. Thank you.
Guriel Hello Radio Ergo, my name is A.D in Guriel. My goats are sick and they are weak. | would like to know how
26/07/2025 |Galgadud male Livestock we can treat them. Thank you.
Dusamareb Hello Radio Ergo, my name is S. in Dhusamareb. Our livestock are swelling up and we would like to know
26/07/2025 |Galgadud female [Livestock what causes this. Thank you.
Hello Radio Ergo, my name is D. in Galgadud. Our livestock have got sores on their bodies and we would like
26/07/2025 |Galgadud female [Livestock to know what cause the sores.
Hello Radio Ergo, my name is A.A. in Hiran region. Our livestock especially the goats have got unknown
30/07/2025 |Hiran male Livestock diseases and we need help in treating them. Thank you.
Mogadishu Hello Radio Ergo, my name is M.A.A in Mogadishu. | would like to know how we can treat flu among the
30/07/2025 |Banadir male Livestock livestock. Thank you.
Bardera Hello Radio Ergo, | am calling from Bardera. Our livestock have got running noses and we would like to know
27/07/2025 |Gedo male Livestock how we can treat them. Thank you.
South
30/07/2025 |Central female [Livestock Hello Radio Ergo, Our goats have got unknown disease and we need help in treating them. Thank you.




South

Hello Radio Ergo, my name is M. My goats are sick; they are coughing. | would like the doctor to tell us how

25/07/2025 |Central male Livestock we can treat them. Thank you.
Hello Radio Ergo, my name is S.A.J in Bali-dhiig. | have noticed signs of malnutrition. | am dehydrated and |

Balidhig get dizzy, also | have noticed my hair shedding off. | would like to know if these are signs of malnutrition or
24/07/2025 |Togdher male Nutrition other medical conditions.

Adado Hello Radio Ergo, my name is H.D.A in Adado. | would like to know how we can tell if someone is
25/07/2025 |Galgadud female [Nutrition malnourished and how can we treat malnutrition among children.

Beledweyne Hello Radio Ergo, my name is M.l in Beledweyne. | would like to know what causes malnutrition and how
25/07/2025 |Hiran male Nutrition can we overcome it. Thank you.

Howl-Wadag Hello Radio Ergo, my name is S. in Howl-wadag. | would like to know if | can get the plumpy nut nutrition
28/07/2025 [Banadir female [Nutrition satchets although | am not pregnant and don't have children but | am just thin. Thank you.

Mogadishu Hello Radio Ergo, | am calling from Mogadishu. | have a small malnourished child. Although he is feeding he
24/07/2025 |Banadir male Nutrition is thin, | would like to know how we can treat him. Thank you.

Bardera Hello Radio Ergo, my name is M.A.A in Bardera, Gedo. | would like to report fake notes that have been
26/07/2025 |Gedo male Other added to the money circulating around. About a third of the money is fake.

Abudwak Hello Radio Ergo, my name is J.Y in Abudwak. | would like to ask the agriculture expert how to grow crops
28/07/2025 |Galgadud male Agriculture |on red soil (sand). Thank you.

Abudwak Hello Radio Ergo, | am calling from Abudwak. | have planted tomatoes on red soil but they are not growing. |
29/07/2025 |Galgadud male Agriculture [would like to get tips and advice from the expert. Thank you.

Adado Hello my name is F. in Adado. Since the expert said some crops don't thrive in this season, can we plant
29/07/2025 |Galgadud female [Agriculture [lemons and mangoes? Thank you.

Dhusamareb Hello Radio Ergo, my name is M. in Dhusamareb. | would like to ask the agriculture expert how best we can
24/07/2025 |Galgadud male Agriculture |plant and grow potatoes. Thank you.

Beledweyne Hello Radio Ergo, my name is H. in Beledweyne. | am growing tomatoes, pepper and lettuce. My crops are
25/07/2025 |Hiran male Agriculture [doing well. Thank you.

Qardo
25/07/2025 |Bari male Agriculture |Hello my name is M.D. in Qardo. There are wild pigs invading our crops and destroying them. Thank you.

Middle Hello Radio Ergo, my name is Y. in Middle Shabelle. We are doing well and our crops are growing well. We
28/07/2025 |Shabelle female |Agriculture [thank God.




Middle

Hello Radio Ergo, my name is N. in Middle Shabelle. | have planted maize several times but it has failed. |

28/07/2025 [Shabelle male Agriculture |would like to know what the issue could be. Thank you.

Wanlaweyn Hello Radio Ergo, my name is M. in Wanlaweyn. | am a farmer and we are now working on our farm. We
25/07/2025 |L.Shabelle |female |Agriculture [love you Radio Ergo.

Wanlaweyn Hello Radio Ergo, My name is F. | am calling from Wanlaweyn. We have rainfall and we are doing well. We
26/07/2025 [L.Shabelle [female |Agriculture |are harvesting our maize produce.

Bonkoy Hello my name is H.Y.H in Bonkoy, Bay. My vegetables have been attacked by aphids and | would like to
29/07/2025 (Bay male Agriculture [know how we can get rid of them. Thank you.

Burhakaba Hello Radio Ergo, my name is |. in Buurhakaba. Our crops are growing well and we are doing good ourselves.
25/07/2025 (Bay male Agriculture [Thank you.

Burhakaba Hello Radio Ergo, | am calling from Buurhakaba, Bay. We are now harvesting our crops and we are doing
30/07/2025 |Bay male Agriculture |well. We thank God.

Bardera Hello | am calling from Bardera. | am a farmer and my vegetables have been attacked by pests. We don't
30/07/2025 |Gedo male Agriculture |know what to do.

South Hello Radio Ergo, my name is M.A.O. We have been told to spray our crops with soap and | would like know
29/07/2025 |Central male Agriculture |[the type of soap that we can use. If it is the bathing soap or lifebuoy soap. Thank you.

South Hello Radio Ergo, | am a farmer growing lemons. Although the trees are growing they don't have any fruits. |
25/07/2025 |Central male Agriculture |would like to know what we can do. Thank you.

South Hello Radio Ergo, my name is H.M.A in Gabaney. Our crops are growing but they have been attacked by
26/07/2025 |Central male Agriculture |pests and diseases. We would like the agriculture expert to advise us. Thank you.

South Hello Radio Ergo, Our crops have been attacked by pests and although we have sprayed them they are still
30/07/2025 |Central male Agriculture |here. We need advice. Thank you.

Beledweyne Hello Radio Ergo, my name is H. in Beledweyne, Hiran. There is a lot of plastic waste and children diapers
26/07/2025 |Hiran female |Environment [discarded in the city. We need help in dealing with them. Thank you.

Hello Radio Ergo, you talk about the environment and deforestation. | hear about an aid organization

South planting about 3,000 or so trees ut there are millions of trees cut down in the rural area. | would like to
28/07/2025 |Central male Environment |know what these projects achieve.

Balidhig Hello Radio Ergo, my name is A.J.W in Bali-dhig, Togdher. There are strong winds blowing and it's cold. We
24/07/2025 |Togdher male Climate would like to know what is causing this. Thank you.




Jowhar

Hello my name is M.M.M in Jowhar. There are strong winds and it gets very cold sometimes in this area.

24/07/2025 |M.Shabelle |male Climate Thank you.
Jowhar Hello Radio Ergo, my name is M.H in Jowhar. There are strong winds blowing and cold at night. That is my
24/07/2025 |M.Shabelle |male Climate message. Thank you.
Kismayo Hello my name is A. in Kismayo. There are strong winds, heat and dust blowing. We would like to know
24/07/2025 |L.Juba male Climate what causes this. Thank you.
Eyl
28/07/2025 [Nugal male Rain Hello Radio Ergo, my name is M.A.Y in Eyl. We have got the rainfall and we are doing well. Thank you.
28/07/2025 [Nugal male Rain Hello Radio Ergo, my name is H.M.H in Nugal. We have got the rainfall and we are doing well. Thank you.
Abudwak
25/07/2025 |Galgadud female |[Rain Hello Radio Ergo, my name is H.H in Abudwak. We are doing well and we have got rainfall. We thank God.
Abudwak Hello Radio Ergo, | am calling from Abudwak. We have received the rainfall and we have got peace. We
26/07/2025 |Galgadud female |[Rain thank God.
Abudwak
28/07/2025 |Galgadud male Rain Hello Radio Ergo, my name is A.A.H in Abudwak. We have got the rainfall and we are doing well. Thank you.
Abudwak Hello Radio Ergo, my name is S. in Horseed neighborhood in Abudwak. We are doing well and our livestock
24/07/2025 |Galgadud female |[Rain are also doing well. Thank you for your programmes.
Adado Hello Radio Ergo, my name is F. in Adado. We have received the rainfall and we are doing well. Our livestock
29/07/2025 |Galgadud female |[Rain have also recovered from the drought.
Adado
30/07/2025 |Galgadud male Rain Hello Radio Ergo, A.H.M in Adado. We have got the rainfall in this area and we are doing well. Thank you.
Gidheys Hello Radio Ergo, my name is O. in Gidheys. We have got the rainfall and our livestock are doing well. Thank
26/07/2025 |Galgadud male Rain you.
Guriel Hello Radio Ergo, my name is N. in Guriel. We have got rainfall and water in this area. We are doing well,
25/07/2025 |Galgadud female |Rain thank you.
Guriel
26/07/2025 |Galgadud female |[Rain Hello Radio Ergo, my name is S.S in Guriel. We got rainfall and fodder for livestock. We thank God.
Guriel
26/07/2025 |Galgadud male Rain Hello Radio Ergo, my name is D.S.M in Guriel. We have got rainfall and water in this area. We thank God.
Guriel Hello Radio Ergo, my name is M.A.F in Guriel. We have got rainfall and we are doing well. Our camels and
28/07/2025 |Galgadud male Rain goats have given birth. Thank you.




Guriel Hello Radio Ergo, my name is S.A.M in Guriel. We are doing well and are in bliss. We have got the rainfall
29/07/2025 |Galgadud male Rain and we thank God.
Hello Radio Ergo, my name is A. in Hiran region. We have got rainfall and our livestock are getting healthier.
24/07/2025 [Hiran female [Rain Thank you.
Biyo-Ade Hello Radio Ergo, my name is A.A.M. | am calling from Biyo-Ade. We have got the rainfall and we are doing
30/07/2025 [M.Shabelle |male Rain well. Thank you.
Mogadishu
24/07/2025 [Banadir male Rain Hello Radio Ergo, my name is M.A.A in Mogadishu. We have got rainfall and we are doing well. Thank you.
Tabelaha
28/07/2025 [Banadir male Rain Hello Radio Ergo, my name is S.A in Tabelaha. We have got rainfall and we are doing well. Thank you.
Hello Radio Ergo, my name is I. in Daynile. We have got rainfall and our crops are growing well. We are in
28/07/2025 [Daynile female [Rain bliss, thank you.
Qoryolley Hello Radio Ergo, my name is F.A in Qoryolley. We have got the rainfall in this are and we are doing well. We
26/07/2025 |L.Shabelle |female [Rain thank God.
Afgoye
27/07/2025 [L.Shabelle [male Rain Hello Radio Ergo, my name is H. in Afgoye. We have got rainfall and we are doing well. Thank you.
Dafed Hello Radio Ergo, my name is M. in Dafed. We have got rainfall and we are doing well. Thank you for your
24/07/2025 |L. Shabelle |male Rain broadcasts.
Baidoa
29/07/2025 (Bay male Rain Hello Radio Ergo, | am calling from Baidoa. We have got the rainfall and we are doing well. Thank you.
Bardera Hello Radio Ergo, my name is R. in Bardera. We are doing well although we have not got the rainfall recently
24/07/2025 |Gedo female [Rain but we have got water and fodder for our animals.
Bardera Hello Radio Ergo, | am calling from Bardera. We are doing well and we have got the downpours. We thank
29/07/2025 |Gedo male Rain God.
Alanley
26/07/2025 |L. Juba male Rain Hello Radio Ergo, my name is A.M.l in Alanley. We have got rainfall and we are doing well. Thank you.
WASH/ Hello my name is A.A. We are facing drought conditions and we have not got rainfall this year. We would
25/07/2025 [Somaliland [male Weather like to get the weather forecast updates. Thank you.
El-Afweyn Hello my name is K.A.O in EI-Afweyn. We are facing drought and water shortages in this area. We are
25/07/2025 |Sanag male WASH appealing to the aid organizations to reach us. Thank you.
Hello Radio Ergo, my name is l.LA.H in Sanag. We are facing drought in this area. We have not seen aid
25/07/2025 |Sanag male WASH organizations in this area. Thank you.




Hello my name is J. in Sool region. We are facing drought conditions in this area. Our water wells have

27/07/2025 |Sool male WASH broken down and we are appealing for help. Thank you.

Shahda Hello Radio Ergo, my name is A.J in Shahda in Bari region. We are facing prolonged drought in this area and
26/07/2025 |Bari male WASH we need food and water aid. Thank you.

Shahda Hello my name is A.J in Bari region. We are facing protracted drought and water shortage. We are appealing
25/07/2025 |Bari male WASH for aid response. Thank you.

Alula Hello Radio Ergo, | am calling from Bari region. We are facing drought in this region and we pray that we get
26/07/2025 (Bari male WASH rainfall. Thank you.

Alula Hello Radio Ergo, my name is A.A in Alula in Bari region. We are facing drought and strong seasonal winds.
27/07/2025 |Bari male WASH Thank you.

Hello Radio Ergo, we are concerned about drought and water shortage. The people are migrating and we

28/07/2025 |Puntland male WASH are in dire situation. Thank you.

Guriel
29/07/2025 |Galgadud male WASH Hello Radio Ergo, my name is A.A in Guriel. We are facing drought and water shortages. Thank you.

El-dhere Hello Radio Ergo, my name is M.A.A. | am calling from El-dhere. We are facing severe drought and we are
29/07/2025 |Galgadud male WASH appealing for help. Thank you.

Hello Radio Ergo, my name is S.A in Galgadud. We are facing food and water shortage, our livestock are also

28/07/2025 |Galgadud female |WASH dying. Thank you.

Qalimow Hello Radio Ergo, | am calling from Qalimow in Middle Shabelle. There is water scarcity in this area and we
30/07/2025 |M.Shabelle |male WASH are appealing for help. Thank you.

South Hello Radio Ergo, my name is M.A.M We are facing severe drought and we are appealing for help. Thank
26/07/2025 |Central male WASH you.




