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Date Location Gender Theme Remarks

14/07/2025

Gelinsor   

Galgadud    male Education 

Hello Radio Ergo, my name is M. in Gelinsor, Galgadud. There is a lack of education centres in this area and 

we need the regional and federal governments to help us get schools in this area. Thank you. 

Weekly Feedback Report 

     Brief Summary
In this week’s batch of calls (10-16 July 2025) recorded on Radio Ergo’s nationwide audience feedback platform, a number of callers - especially from northern 

regions and some from central areas - complained of continuing drought and the impact of water shortage, with some of them appealing for help. However, a 

bigger number of callers spoke of beneficial rainfall, mostly from central and southern regions. Some regions or districts generated calls about both dry and 

rainy conditions in different locations. The following summarises the calls by theme.

IDPs – a caller in Landher, Galgadud region, said IDPs in the camp faced food shortage and were appealing for help.

Education – a caller in Gelinsor, Galgadud, said there were no education centres in the area and they wanted the regional and federal governments to help them 

establish schools.

Nutrition – several called asking questions about symptoms and treatment for malnutrition in children and the elderly.

Climate – climatic changes continued to be of high interest and concern, with some callers asking again for more Weather Forecasts to be shared with listeners. 

Callers in Sahil in the north and Burhakaba in the south described very hot temperatures. A caller in Tiyeglow, Bakool region, said they were being affected by 

very strong winds and may need help from aid organisations (presumably due to damage to shelters).

Drought and water shortage – a female caller in Awdal, western Somaliland, said they faced drought and water shortage and hadn’t had rainfall. A caller in 

Gabiley said they lacked water. Among several in Sanag region, a caller in Badhan said the drought was severe and another in Erigabo said people and livestock 

were suffering and needed help. Among calls from Puntland, a caller in Isku-shuban in Bari region said there hadn’t been any rain and the water catchments 

were empty. Another in Godobjiran, Nugal region, said they were praying for rain to end the prolonged drought and water shortage in the area. Several called 

from Galgadud about drought and one also from Hiran. A caller in Bardera, Gedo region, said they hadn’t had rainfall recently and that water received in the Gu 

seasonal rains had been depleted.

Rainfall – a few callers in Togdher region said they were having rain although one said it was little. Many across parts of Galmudug mentioned rainfall that was 

helping crops and livestock improve, although a couple indicated that the rain was light. Similarly, quite a few called from Hiran, Middle Shabelle, and Bay 

regions mentioning beneficial rain. A female caller in Beletweyne said they had rain and crops were growing, but not prolifically. Among several callers in Gedo, 

a farm worker in Bardera attested that they had rainfall and the crops he was tending were doing well. Another in Bardera said they had planted on 15th July 

and were now praying for good rainfall.

Agriculture – among calls to the radio’s weekly farming programme, a caller in Wanleweyn said they need maize and sesame seeds to grow. A caller in Banadir 

wanted access to banana seeds to cultivate.
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12/7/2025

Landher   

Galgadud    male IDPs 

Hello my name is S.A. We are IDPs in Landher. We are facing food shortage in the camp and we are 

appealing for help. Thank you. 

14/07/2025

Beledweyne   

Hiran    male Nutrition

Hello Radio Ergo, my name is S.Y.M in Beledweyne. I would like to know if malnutrition leads to hair loss. 

Thank you.

14/07/2025

South 

Central        male Nutrition Hello Radio Ergo, I would like to know how we can treat malnutrition among elderly people. Thank you. 

14/07/2025

South 

Central        female Nutrition

Hello Radio Ergo, my name is F.H.Y. I would like to know what causes malnutrition among children. Thank 

you. 

13/07/2025 Sahil        male

Weather 

forecast

Hello I am calling from Sahil. The temperatures are getting hot and we would like to get the weather 

forecast updates.

14/07/2025

Burhakaba   

Bay    male

Weather 

forecast

Hello Radio Ergo, my name is A. in Buurhakaba. The weather is changing, and it has become hot. We would 

like to get the weather forecast. Thank you. 

12/7/2025

Tiyeglow   

Bakool    male Climate

Hello Radio Ergo, my name is A.D in Tiyeglow. There are strong winds blowing in this area, please share our 

message with the aid organizations. Thank you. 

12/7/2025 Somaliland        male Feedback

Hello Radio Ergo, I am a listener and recently the audio has got some noise. We need that to be fixed so that 

we can get the message. Thank you. 

15/07/2025 Awdal        female WASH

Hello Radio Ergo, my name is S. in Awdal. There is drought and water shortage in this area. We hope that 

we get rainfall. Thank you. 

15/07/2025

Gabiley   

Marodi-jeh    male WASH

Hello Radio Ergo, my name is F.A in Gabiley. We are facing water shortage in this area. Thank you. 

12/7/2025

Badhan   

Sanag    male WASH

Hello Radio Ergo, I am calling from Badhan, Sanag. We are facing severe drought in this area. Please keep us 

in your prayers. Thank you. 

15/07/2025 Sanag        male

Climate/  

WASH

Hello my name is A.H in Sanag region. There are strong winds blowing and we still have not got the rainfall. 

Thank you. 

15/07/2025

Erigabo   

Sanag    male WASH

Hello Radio Ergo, my name is A. in Erigabo, Sanag region. There is severe drought that has affected the 

people and livestock. We are appealing for help. Thank you. 

12/7/2025 Sanag        male WASH

Hello my name is M.A.H in Sanag region. There is severe drought in this region and we pray that we get 

rainfall. Thank you. 

15/07/2025

Ainabo       

Sool    male WASH

Hello Radio Ergo, I am calling from Ainabo, Sool. We are facing prolonged drought in this area and we hope 

that we get rainfall. Thank you. 

12/7/2025 Somaliland        male

WASH/ 

Livestock

Hello Radio Ergo, we are concerned about drought and heat in this area. I would also like to report parasites 

that have attacked out livestock. Thank you. 
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15/07/2025 Bari         male WASH

Hello I am calling from Bari region. We are facing protracted drought and we are appealing for aid 

intervention. Thank you. 

10/7/2025

Isku-shuban    

Bari    male WASH

Hello Radio Ergo, I am calling from Isku-shuban. We have not got rainfall and our water catchment areas 

have been depleted. We pray that we get rainfall. 

15/07/2025

Garowe   

Nugal    male WASH

Hello Radio Ergo, my name is A. in Garowe. We are facing drought conditions and and we are appealing for 

help. Thank you. 

16/07/2025

Godobjiran   

Nugal    male WASH

Hello Radio Ergo, my name is J.A in Godobjiran, Nugal. We are facing prolonged drought and water shortage 

in this area. We pray that we get rainfall. Thank you. 

13/07/2025 Galgadud        male WASH

Hello Radio Ergo, my name is M. in Galgadud. We are facing drought and water shortage in this area. Thank 

you. 

14/07/2025 Galgadud        female WASH

Hello Radio Ergo, my name is S. in Galgadud. We are facing drought and water shortage in this area. We 

pray that we get rainfall. Thank you. 

16/07/2025 Galgadud        male WASH

Hello Radio Ergo, my name is A. in Galgadud. We are facing water shortage in this area and we are 

appealing for help. Thank you. 

15/07/2025

Beledweyne   

Hiran    female WASH Hello Radio Ergo, my name is F. in Beledweyne. We are concerned about drought in this region. Thank you. 

15/07/2025

Bardera    

Gedo    male WASH

Hello Radio Ergo, my name is A.H.I in Bardera. We have not got rainfall recently and water we got in the Gu 

seasonal rains has been depleted. Thank you. 

14/07/2025

South 

Central         male WASH Hello Radio Ergo, we are facing drought and hardships. We are appealing for help. Thank you. 

16/07/2025

South 

Central        male WASH

Hello Radio Ergo, my name is M.O We have not got the rainfall and we are faced with water shortage. We 

hope that we get the rainfall. Thank you. 

15/07/2025

Beer     

Togdher    male Rain

Hello Radio Ergo, I am calling from Beer. We have got rainfall and we are doing well. We have got livestock 

and they have recovered from drought. Thank you. 

10/7/2025 Togdher        male Rain

Hello Radio Ergo, my name is H in Togdher. We are doing well although the rainfall has been little. Thank 

you. 

12/7/2025 Togdher        male Rain

Hello Radio Ergo, my name is A. in Togdher. We have got rainfall today and we are doing well. Thank you. 
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10/7/2025 Sanag        female Rain

Hello Radio Ergo, my name is N.H in Sanag region. We have got rainfall and we are doing well. We hope that 

other regions also get the rain. Thank you. 

11/7/2025

Abudwak   

Galgadud    male Rain Hello Radio Ergo, I am calling from Abudwak. We have got rainfall and we are doing well. Thank you. 

15/07/2025

Galkayo   

Mudug    female Rain Hello Radio Ergo, my name is M. in Galkayo. We have got rainfall and we are living in peace. Thank you. 

13/07/2025 Mudug         male Rain Hello Radio Ergo, my name is M.S in Mudug region. We have got rainfall and we are in bliss. Thank you. 

10/7/2025

Abudwak   

Galgadud    female Rain

Hello Radio Ergo, I am calling from Abudwak. My name is S.M.A. We have got the rainfall and our livestock 

are doing well. Thank you. 

15/07/2025

Adado   

Galgadud    male Rain

Hello Radio Ergo, my name is M.I in Adado. We have got rainfall and we are doing well. We hope that we 

continue to get the rain. Thank you. 

11/7/2025

Dalsan   

Galgadud    male Rain

Hello Radio Ergo, I am calling from Dalsan. We are getting some little rainfall and the weather is good. We 

thank God. 

12/7/2025

Dhusamareb   

Galgadud    male Rain

Hello Radio Ergo, my name is I.N in Dhusamareb. We have got rainfall and our livestock have got fodder. 

Thank you. 

13/07/2025

Guriel   

Galgadud    female Rain

Hello Radio Ergo, my name is K. in Guriel. We have got the rainfall and we are in bliss. We hope that other 

regions also get rainfall. Thank you. 

16/07/2025

Guriel   

Galgadud    male Rain

Hello Radio Ergo, I am calling from Guriel. We have got rainfall and we are doing well. We hope that people 

facing drought also get rainfall. 

11/7/2025

Beledweyne   

Hiran    female Rain

Hello Radio Ergo, my name is H.O in Beledweyne. We have got rainfall and we are doing well. Our crops and 

livestock have got water. Thank you. 

15/07/2025

Beledweyne   

Hiran   male Rain

Hello Radio Ergo, my name is A. in Beledweyne. We are doing well and we have got rainfall. Our crops are 

growing well. We thank God. 

12/7/2025 Hiran        female Rain Hello Radio Ergo, my name is K. in Hiran region. We have got rainfall and we are doing well. Thank you. 

16/07/2025 Hiran         male Rain Hello Radio Ergo, my name is D. in Hiran region. We have got rainfall and we are doing well. We thank God. 

16/07/2025

Balad 

M.Shabelle    male Rain Hello Radio Ergo, my name is M.M in Bal'ad, Middle Shabelle. We have got the rainfall, thank you. 
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16/07/2025

Elasha-

biyaha   

L.Shabelle    male Rain

Hello Radio Ergo, my name is M.H in Elasha-Biyaha. We are doing well and we have got rainfall. We thank 

God. 

16/07/2025

Mogadishu   

Banadir    female Rain

Hello Radio Ergo, my name is F.I in Mogadishu. We have got the rainfall and we are doing well in this area. 

Thank you. 

10/7/2025

Middle 

Shabelle        female Rain

Hello Radio Ergo, my name is N. in Middle Shabelle. We have got rainfall and our livestock are getting water 

and fodder. Thank you. 

10/7/2025

Baidoa 

Bay    male Rain

Hello Radio Ergo, my name is M.A in Baidoa. We have got the rainfall in this area and we are doing well. 

Thank you. 

14/07/2025

Baidoa 

Bay    male Rain

Hello Radio Ergo, my name is A.N.A in Baidoa. We have got rainfall and our crops are growing well. Thank 

you. 

12/7/2025

Burhakaba   

Bay    male Rain

Hello Radio Ergo, my name is M. in Buurhakaba. We have got rainfall and our crops are growing well. Thank 

you. 

10/7/2025

Bardera    

Gedo    male Rain

Hello my name is A. in Bardera. I am a worker, working at a farm and our crops have got rainfall and they 

are doing well. Thank you. 

15/07/2025

Bardera    

Gedo    male Rain

Hello Radio Ergo, my name is A.M.A in Bardera. We have got the rainfall and our crops are growing well. 

Thank you. 

10/7/2025

Bardera    

Gedo    male Rain

Hello Radio Ergo, my name is A.B. We have got rainfall and we are doing well. The people and livestock are 

doing well, we thank God. 

15/07/2025

Bardera    

Gedo    male Rain

Hello Radio Ergo, I am calling from Bardera. We have planted our crops today and we pray that we get good 

rainfall. Thank you. 

11/7/2025

Somali 

Region   

Ethiopia    male Rain

Hello Radio Ergo, I am calling from the Somali region in Ethiopia. We have got the rainfall and we are doing 

well. Thank you.

13/07/2025 Somaliland        male Environment

Hello I am calling from Ali-Shahid area. We are complaining about people burning and selling charcoal. We 

want the government to stop the production of charcoal. 

15/07/2025

Adado   

Galgadud    female Environment

Hello my name is S. in Adado. I would like to know what differences can be seen between a place where 

trees are cut and a town or region that does not cut the trees. Thank you. 

12/7/2025 Galgadud         female Agriculture

Hello Radio Ergo, my name is N.A in Galgadud. I am a farmer growing vegetables but my crops have been 

invaded by pests. I would like to know what we can do. Thank yo. 

14/07/2025

Beledweyne   

Hiran    female Agriculture

Hello Radio Ergo, my name is H.A in Beledweyne. We have got rainfall and our crops are growing although 

there are few crops at the moment. Thank you. 
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13/07/2025

Middle 

Shabelle         male Agriculture

Hello Radio Ergo, my name is M.I.I in Middle Shabelle. We are farmers and we are concerned about pests 

that are attacking our crops. We would like the agriculture expert to advise us.

16/07/2025

Middle 

Shabelle         male Agriculture

Hello Radio Ergo, I am calling from Middle Shabelle. I am growing watermelon and just as we were getting 

the produce, the leaves have turned white. I would like to know how we could treat this. 

16/07/2025

Mogadishu   

Banadir    male Agriculture

Hello my name is A.Y in Mogadishu. I would like to know how we can get banana seeds so that we can grow 

them. Thank you. 

10/7/2025

Mogadishu   

Banadir    male Agriculture

Hello Radio Ergo, my name is I.A in Kahda, Mogadishu. We are concerned about ants that have invaded our 

crops and we would like to know how we can get rid of them. Thank you.

14/07/2025

Wanlaweyn   

L.Shabelle    male Agriculture

Hello Radio Ergo, I am calling from Wanlaweyn. We would like to get the maize and sesame seeds so that 

we can grow them. Thank you. 

16/07/2025

Wanlaweyn   

L.Shabelle    male Agriculture

Hello Radio Ergo, I am calling from Wanlaweyn. Our maize and sesame seeds have been attacked by aphids. 

We need help in getting rid of these pests. Thank you. 

13/07/2025

Kaharey    

Gedo male Agriculture

Hello Radio Ergo, my name is A.A.O in Kaharey. Our sesame seeds have been attacked by pests and we 

would like to know the best ways to get rid of these pests. Thank you. 

15/07/2025

South 

Central        male Agriculture

Hello Radio Ergo, I am a farmer growing potatoes. I had planted potatoes and when I tried growing potatoes 

again on my farm, they have failed. I would like the expert to advise me. 

12/7/2025 Somaliland        male Livestock

Hello Radio Ergo, my name is R. There are unknown diseases affecting our goats and camels. We need help 

in treating them. Thank you. 

13/07/2025 Somaliland         male Livestock

Hello our livestock have got CCPP and other unknown disease. We need the vet doctor to tell us how we 

can treat them. 

15/07/2025

Abudwak   

Galgadud    male Livestock

Hello Radio Ergo, my name is L. in Abudwak. I would like to know how we can treat CCPP disease that 

affects the goats. Thank you. 

12/7/2025

Abudwak   

Galgadud    male Livestock

Hello Radio Ergo, I am calling from Abudwak. Our goats have had teary eyes for the past three months and 

we would like the vet doctor to tell us how we can treat this. Thank you. 

13/07/2025

Abudwak   

Galgadud    male Livestock

Hello Radio Ergo, my name is H.M in Abudwak. I would like to know how we can treat manage disease that 

affects the livestock.

14/07/2025

Guriel   

Galgadud    male Livestock

Hello Radio Ergo, I am calling from Guriel. We are doing well although our goats are sick. We need help in 

treating them. Thank you. 

12/7/2025

Guriel   

Galgadud    male Livestock

Hello Radio Ergo, my name is A..H.A. My sheep are sick, they have got runny noses and fever. I would like to 

know how we can treat them. 
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13/07/2025

Jowhar   

M.Shabelle    male Livestock

Hello Radio Ergo, my name is M.A.S in Jowhar, Middle Shabelle. Our goats have got running noses and we 

want to know how we can treat them. 

12/7/2025

Beled-hawo   

Gedo    male Livestock

Hello Radio Ergo, my name is A.S.A in Beled-Hawo. I have noticed that most of our goats have got runny 

noses and cough. I would like the vet doctor to tell us how we could treat them. Thank you. 

12/7/2025

South 

Central        female Livestock

Hello Radio Ergo, my cows have got chikungunya disease. They are not moving much and they are dying of 

this disease. We would like to know how we can treat them. Thank you. 

15/07/2025

South 

Central        male Livestock 

Hello Radio Ergo, my name is A.A. Our livestock are feeding on plastic wastes and we would need help in 

treating them. 

14/07/2025

South 

Central         male Livestock

Hello, Radio Ergo, our goats are sick. They have got CCPP disease and runny noses. I would like to know how 

we can treat them. Thank you. 
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