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     Brief Summary
The calls to Radio Ergo’s independent nationwide feedback platform this week (12-18 March 2025) were almost entirely connected to the hardships and losses 

being incurred due to the drought. Many pastoralist communities stated that they had lost many livestock or were fearing the loss of their herds if they didn’t 

get water and fodder soon. There were many calls for aid and also questions about why there was no aid response in some areas. The locations that stood out 

because of large numbers of callers included Sanag, Bari and Nugal, many parts of Galgadud, and Hiran. There were smaller numbers of callers from other areas 

as well. The following summarises the calls by theme.

Aid – a caller in an unspecified location said they used to get aid cards but hadn’t received them recently. He added that they were desperate and vulnerable, 

and wanted their voices shared so they could get help. There have been similar calls recently. It reflects the need for more information to be shared with the 

public about the current aid situation.

Conflict – a female caller in Buhodle, Toghder region, said there was much conflict in the area and they needed peace processes to end the conflicts. A female 

caller in Erigabo, Sanag region, said they were concerned about recurring drought and conflicts in the area. Another female caller in Somaliland said there were 

concerned about conflicts and the drought in their area. She said their livestock were dying and they had nothing to feed them.

Weather – several callers asked for the weather forecasts and updates to be broadcast. Among them, a female caller in Garowe said they were facing extreme 

drought and wanted to know the weather forecast for the upcoming rainfall. [Unfortunately, Radio Ergo has not received any official weather information to 

broadcast recently.]

Livestock – there were livestock callers to the Radio Vet programme from Toghder, Sanag, Galgadud, Hiran, and Middle Shabelle regions. Most questions and 

complaints about animal diseases appeared to be linked to the drought.

Drought and water shortage – in Togdher region, there were three callers from Dadmaren who spoke of severe drought and water scarcity affecting people and 

livestock and no presence of aid organisations. A caller in Odweyne said their water sources had been depleted and their livestock were dying. A female caller in 

Bali-hiig said their livestock were weak due to fodder and water shortages and they were appealing for aid. Among callers from Sanag region, a female caller in 

Erigabo said they were facing drought and their livestock were dying off. She said they needed government and aid organisations to reach them with food and 

water aid. A caller in in Jingada said their livestock had no access to water. They were praying to get rainfall soon. Other spoke of dry wells, sick livestock, and 

extreme heat. Among callers from Puntland, a caller in Bari region said they were pastoralists whose livestock had no access to water and were appealing for 

help. Another in Bari said there were conflicts in their area, and the water shortages were causing their livestock to die. They were appealing for intervention. 

Others called from Isku-shuban in Bari and Eyl in Nugal region. The largest numbers of calls came from Galgadud region. One caller in Adado said they were 

concerned about widespread drought in the region, and were appealing to the aid organisations to reach them with medicines and food aid. A female caller in 

Dusamareb said their livestock were dying due to lack of fodder and water. 

A caller in Gelinsor said they were desperate due to prolonged drought, having lost all of their goats and remaining only with camels. He said they were 

appealing for help. A female caller in Guriel wanted aid organisations to reach them before all their livestock perished. A female caller in Hiran region said they 

were facing severe water shortage and needed water aid. A caller in Daifo, M. Shabelle, said they had been displaced from elsewhere by water shortage and still 

had no water there now. A caller in Baidoa said their livestock were dying and they needed help. There were a couple of similar calls from parts of Somal Region 

in neighbouring Ethiopia.

Environment – several callers were very concerned about uncontrolled deforestation in their areas and wanted it stopped.
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Date Location Gender Theme Remarks

18/03/2025

South 

Central         male Aid

Hello Radio Ergo, we used to get aid cards but we have not got them recently. We are in a dire situtation 

and the people are vulnerable, please share our voices so that we can get help. Thank you. 

14/03/2025

Buhodle   

Togdher    female Conflict

Hello Radio Ergo, my name is A.A.O in Buhodle. There are conflicts in this area and we need peace processes 

to end the conflicts. 

13/03/2025

Erigabo   

Sanag    female

Conflict

WASH

Hello Radio Ergo, my name is A.S.A in Erigabo, Sanag. We are concerned about recurring drought and 

conflicts in this area. Thank you. 

13/03/2025 Somaliland        female

Conflict

WASH

Hello Radio Ergo, I am calling from Somaliland, we are concerned about drought and conflicts in this area. 

Our livestock are dying and we don't have anything to give them. 

17/03/2025

Oodweyne   

Togdher    male Weather

Hello Radio Ergo, my name is A.O in Oodweyne. Thank you for your services, we would like to get the 

weather updates. Thank you. 

17/03/2025 Sanag        male Feedback

Hello Radio Erg, my name is O.M.S in Sanag region. I am one of the people who closely follow your 

programmes on radio and on the phone but recently we have not got the radio broadcasts. Thank you. 

12/3/2025

South 

Central        male Weather

Hello Radio Ergo, we are facing drought following delay of rainy season. We would like the expert to give us 

an update on the weather forecast. Thank you. 

13/03/2025

South 

Central        male Weather

Hello Radio Ergo, we are doing well although the rainfall has delayed. We would like to get the weather 

forecast update. Thank you. 

17/03/2025

Garowe   

Nugal    female Weather

Hello Radio Ergo, my name is M.A.F in Garowe. We are facing extreme drought and we would like to know 

the weather forecast for the upcoming rainfall. Thank you. 

17/03/2025 Galgadud        male Weather

Hello Radio Ergo, my name is A. in Galgadud. There has been drought and lack of rain recently. We have not 

got the weather forecast updates recently. Thank you. 

17/03/2025

Ayn   

Togdher    male Livestock

Hello Radio Ergo, my name is I.A.H. in Ayn. Our livestock are sick, they are weak and they have teary eyes. I 

would like to know how we can treat them. Thank you. 

The calls to Radio Ergo’s independent nationwide feedback platform this week (12-18 March 2025) were almost entirely connected to the hardships and losses 

being incurred due to the drought. Many pastoralist communities stated that they had lost many livestock or were fearing the loss of their herds if they didn’t 

get water and fodder soon. There were many calls for aid and also questions about why there was no aid response in some areas. The locations that stood out 

because of large numbers of callers included Sanag, Bari and Nugal, many parts of Galgadud, and Hiran. There were smaller numbers of callers from other areas 

as well. The following summarises the calls by theme.

Aid – a caller in an unspecified location said they used to get aid cards but hadn’t received them recently. He added that they were desperate and vulnerable, 

and wanted their voices shared so they could get help. There have been similar calls recently. It reflects the need for more information to be shared with the 

public about the current aid situation.

Conflict – a female caller in Buhodle, Toghder region, said there was much conflict in the area and they needed peace processes to end the conflicts. A female 

caller in Erigabo, Sanag region, said they were concerned about recurring drought and conflicts in the area. Another female caller in Somaliland said there were 

concerned about conflicts and the drought in their area. She said their livestock were dying and they had nothing to feed them.

Weather – several callers asked for the weather forecasts and updates to be broadcast. Among them, a female caller in Garowe said they were facing extreme 

drought and wanted to know the weather forecast for the upcoming rainfall. [Unfortunately, Radio Ergo has not received any official weather information to 

broadcast recently.]

Livestock – there were livestock callers to the Radio Vet programme from Toghder, Sanag, Galgadud, Hiran, and Middle Shabelle regions. Most questions and 

complaints about animal diseases appeared to be linked to the drought.

Drought and water shortage – in Togdher region, there were three callers from Dadmaren who spoke of severe drought and water scarcity affecting people and 

livestock and no presence of aid organisations. A caller in Odweyne said their water sources had been depleted and their livestock were dying. A female caller in 

Bali-hiig said their livestock were weak due to fodder and water shortages and they were appealing for aid. Among callers from Sanag region, a female caller in 

Erigabo said they were facing drought and their livestock were dying off. She said they needed government and aid organisations to reach them with food and 

water aid. A caller in in Jingada said their livestock had no access to water. They were praying to get rainfall soon. Other spoke of dry wells, sick livestock, and 

extreme heat. Among callers from Puntland, a caller in Bari region said they were pastoralists whose livestock had no access to water and were appealing for 

help. Another in Bari said there were conflicts in their area, and the water shortages were causing their livestock to die. They were appealing for intervention. 

Others called from Isku-shuban in Bari and Eyl in Nugal region. The largest numbers of calls came from Galgadud region. One caller in Adado said they were 

concerned about widespread drought in the region, and were appealing to the aid organisations to reach them with medicines and food aid. A female caller in 

Dusamareb said their livestock were dying due to lack of fodder and water. 

A caller in Gelinsor said they were desperate due to prolonged drought, having lost all of their goats and remaining only with camels. He said they were 

appealing for help. A female caller in Guriel wanted aid organisations to reach them before all their livestock perished. A female caller in Hiran region said they 

were facing severe water shortage and needed water aid. A caller in Daifo, M. Shabelle, said they had been displaced from elsewhere by water shortage and still 

had no water there now. A caller in Baidoa said their livestock were dying and they needed help. There were a couple of similar calls from parts of Somal Region 

in neighbouring Ethiopia.

Environment – several callers were very concerned about uncontrolled deforestation in their areas and wanted it stopped.
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12/3/2025

Elal-Higlo   

Sanag    male Livestock

Hello Radio Ergo, my name is A.I in Elal-Higlo, Sanag. We appreciate your good work, we would like to know 

how we can deal with parasites attacking our livestock. 

12/3/2025

Adado   

Galgadud    male Livestock

Hello Radio Ergo, my name is A.A.S in Adado. We are facing drought and diseases affecting our livestock. We 

hope that we get rainfall. Thank you. 

13/03/2025

Adado   

Galgadud    male Livestock 

Hello Radio Ergo, my name is A. in Adado. We are concerned about drought and water shortages. Our 

livestock are also sick, they have got running noses and we would like to get medicines to treat them.  

15/03/2025

Balanbale   

Galgadud    male Livestock

Hello Radio Ergo, my name is M.A.E in Balanbal. I would like to know if we can inject specific parts of the 

livestock bodies or we can inject any part. Thank you. 

15/03/2025

Dhusamareb   

Galgadud    male Livestock

Hello Radio Ergo, my name is A. in Dhusamareb. Our goats are sick, they have running noses and diarrhea. 

We would like to know how we can treat them. Thank you. 

15/03/2025

Do'oley   

Galgadud    female Livestock

Hello Radio Ergo, my name is F.M in Do'oley. I would like to know how long acaricide medicine stays in the 

livestock bodies. Thank you. 

16/03/2025

El-dhere   

Galgadud    male Livestock

Hello I am calling from El-dhere. I would like to know how we can treat CCPP disease among livestock and 

how we can inject medicines on to our livestock. 

15/03/2025 Hiran        male Livestock

Hello Radio Ergo, my name is A.A in Hiran region. We are pastoralists and our livestock are sick, they are 

weak and they have running noses. We would like to know how we can treat them. Thank you. 

12/3/2025

Jowhar   

M.Shabelle    male Livestock

Hello my name is N.A in Jowhar, Middle Shabelle. Our livestock have got diarrhea and some of them have 

died. We would like the vet doctor to advise us. Thank you. 

16/03/2025

South 

Central        female Livestock

Hello my name is M. Our goats have been attacked by ticks and we would like to know how we can protect 

our goats from these ticks. Thank you. 

18/03/2025

South 

Central        male

Mental 

Health

Hello Radio Ergo, I noticed that I talk to myself a lot. I would like the mental health doctor to tell us if self 

talk is harmful and how one can stop it. Thank you. 

17/03/2025

Guriel   

Galgadud    female Nutrition

Hello Radio Ergo, my name is H. in Guriel. I would like to know how we can identify a malnourished baby. 

Thank you.  

13/03/2025 Galgadud        female Governance

Hello my name is S.A.A in Galgadud. We don't have proper roads and we want the government to construct 

the roads. Thank you. 

18/03/2025

Abudwak   

Galgadud    male Governance

Hello Radio Ergo, I am calling from Abudwak. There has been a rise in indecency and drug abuse in this area. 

We need action to stop the use and trade of drugs. 

14/03/2025

Dadmaren   

Togdher    male WASH

Hello Radio Ergo, my name is B.H.H in Dadamareen. We are facing severe drought in this area. The people 

and livestock are vulnerable. Thank you. 
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14/03/2025

Dadmaren   

Togdher    male WASH

Hello Radio Ergo, my name is B.H.H in Dadmaren. We are facing severe drought and we have not seen any 

aid organization. Please share our message so that we can get help. Thank you. 

14/03/2025

Dadmaren   

Togdher    male WASH

Hello Radio Ergo I am calling from Daadmaren. There is severe drought and water scarcity in this area. 

Thank you.  

12/3/2025

Odweyne   

Togdher    male WASH

Hello Radio Ergo, I am calling from Oodweyne. We are doing well besides the drought and water shortage. 

Our water sources have been depleted and our livestock are dying. 

17/03/2025 Togdher        male WASH

Hello Radio Ergo, my name is A.M in Togdher. We are facing water shortage and drought. The people are in 

a dire situation and we pray that we get rainfall. Thank you. 

13/03/2025

Bali-dhiig 

Togdher female WASH Aid

Hello Radio Ergo, my name is F. in Bali-hiig. Our livestock are weak due to fodder and water shortages. We 

are appealing for aid intervention. Please share our message. Thank you. 

17/03/2025

Erigabo   

Sanag    female WASH

Hello Radio Ergo, my name is B.A in Erigabo. We are facing drought and our livestock are perishing. We 

need the government and aid organizations to reach us with food and water aid. Thank you. 

14/03/2025

Jingada   

Sanag    male WASH

Hello Radio Ergo, my name is M. in Jiingada, Sanag region. Our livestock don't have access to water. We 

pray that we get rainfall soon. 

17/03/2025

Lasanod   

Sanag    male WASH

Hello Radio Ergo, my name is M. in Lasanod. We have been hit with protracted drought and we are 

appealing for help. Thank you. 

17/03/2025 Sanag        female WASH

Hello Radio Ergo, my name is B. in Sanag. We are facing severe drought and we need the Somaliland 

government to help us. Thank you. 

15/03/2025 Sanag        male WASH

Hello Radio Ergo, my name is A.A.J. I am calling from Sanag region. We have been hit by drought and heat in 

this area and we hope that we get rainfall. Thank you. 

13/03/2025 Sanag        male

WASH 

Livestock

Hello Radio Ergo, my name is Y.S in Sanag region. We are facing severe drought and diseases affecting our 

livestock. Thank you. 

14/03/2025 Sanag        male WASH

Hello Radio Ergo, I am calling from Sanag region. There is severe drought here, the water wells are getting 

dry and we hope that we get rainfall to replenish the water sources. 

16/03/2025 Somaliland        male WASH

Hello Radio Ergo, my name is H.S. We are doing well although we are facing water shortage. The remaining 

water is bitter and we pray that we get rainfall. Thank you. 

14/03/2025

Isku-Shuban   

Bari    male WASH

Hello Radio Ergo, my name is F.H in Isku-shuban, Bari. We are facing drought and water shortage in this 

area. Thank you. 

13/03/2025 Bari        male WASH

Hello Radio Ergo, my name is O.A in Bari. We are pastoralists and our livestock don't have access to water. 

We are appealing for help. Please share our message. Thank you. 
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18/03/2025 Bari        male

WASH/Confli

ct

Hello Radio Ergo, I am calling from Bari region. There are conflicts in this area, there are also water 

shortages that is causing our livestock to die. We are appealing for intervention. Thank you. 

18/03/2025

Eyl

Nugal    male WASH

Hello Radio Ergo, my name is A.S.M in Eyl. We are facing drought and water shortage. We pray that we get 

rainfall soon. Thank you. 

16/03/2025 Puntland        male WASH

Hello Radio Ergo, my name is A.A. We are facing prolonged drought in this area and we hope that we get 

rainfall. 

17/03/2025 Puntland         male WASH

Hello Radio Ergo, my name is H.M.M. We are facing drought and water shortage. We pray that we get 

rainfall. Thank you. 

13/03/2025

Adado   

Galgadud    male WASH

Hello Radio Ergo, my name is N. in Adado. We are concerned about widespread drought in the region. We 

are appealing to the aid organizations to reach us with medicines and food aid. Thank you. 

16/03/2025

Adado   

Galgadud     male WASH

Hello Radio Ergo, my name is A. in Adado. We are facing prolonged drought, we want the aid organizations 

and anyone who can help to reach us. Thank you. 

17/03/2025

Dhusamareb   

Galgadud    female WASH

Hello Radio Ergo, my name is S.A in Dhusamareb. We are facing drought and our livestock are dying. Thank 

you. 

15/03/2025

Dhusamareb   

Galgadud    male WASH 

Hello Radio Ergo, my name is F.S in Dhusamareb. Our livestock are weak, they have water or fodder. We 

pray that we get rainfall. Thank you. 

18/03/2025

Gelinsor   

Galgadud    male WASH

Hello Radio Ergo, my name is A.M. in Gelinsor. We are facing a dire situation due to prolonged drought. We 

have lost all of our goats and only the camels remain. We are appealing for help. Thank you. 

13/03/2025

Guriel   

Galgadud    male WASH

Hello Radio Ergo, I am calling from Guriel. We are in the month of Ramadan and we are facing drought and 

heat. Thank you. 

17/03/2025

Guriel   

Galgadud    female WASH

Hello Radio Ergo, my name is H. in Guriel. We pray that we get rainfall to cool the tempreture down. We are 

facing extreme heat while we are fasting. Thank you. 

12/3/2025

Guriel   

Galgadud    female WASH

Hello Radio Ergo, my name is D.A in Guriel. There is drought and water shortage in this area. We would like 

the aid organizations to reach us before all our livestock perish. Thank you. 

14/03/2025

Guriel   

Galgadud    male WASH Hello my name is A. in Guriel. There is widespread drought in this area. That is my message, thank you. 

12/3/2025

Lanle     

Guriel male WASH

Hello my name is H.M.B in Lanle. We are facing severe drought, we want Radio Ergo to share our message 

with the aid organizations so that we can get help. Thank you. 
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18/03/2025

Idole   

Galgadud    male WASH

Hello Radio Ergo, my name is H.A. in Idole. There is widespread drought. We need the aid organizations to 

help us. Thank you. 

18/03/2025

Dhabad   

Galgadud    male WASH

Hello my name is S.A.S in Dhabad. We are doing well despite the delayed rainfall. We are now expecting to 

get rainfall soon and we pray that we get good and beneficial rain. 

15/03/2025 Galgadud        male WASH

Hello Radio Ergo, I am calling from Galgadud. We are facing drought and our livestock are in a dire situation. 

We are appealing for water aid. Thank you. 

13/03/2025 Galgadud        male WASH

Hello Radio Ergo, my name is M. in Galgadud. There is extreme heat, we have not got the rainfall but we 

pray that we get rain soon. 

12/3/2025 Galgadud        male WASH

Hello Radio Ergo, my name is A.M in Galgadud. There is severe drought following failed rainy seasons. We 

have not got aid, please share our message. Thank you. 

12/3/2025 Galgadud         male WASH

Hello Radio Ergo, I am calling from Galgadud. We are facing severe drought, our goats have perished and 

the remaining ones are thin. Please share our message so that we can get aid intervention. Thank you. 

12/3/2025

Beledweyne   

Hiran    female WASH

Hello Radio Ergo, my name is H.M.A in Beledweyne. We are doing well apart from severe heat in this area. 

We hope that we get rainfall. Thank you. 

12/3/2025 Hiran        male WASH

Hello Radio Ergo, my name is S.N.E in Hiran region. We have not got the rainfall recently and we pray that 

we get it soon. Thank you. 

14/03/2025 Hiran        female WASH

Hello Radio Ergo, my name is F. in Hiran region. We are facing severe water shortage and we need water 

aid. Thank you. 

15/03/2025 Hiran        male WASH

Hello Radio Ergo, my name is S. in Hiran region. There is severe drought in this area that has affected the 

people the environment. We pray that we get rainfall. Thank you. 

14/03/2025

Lower 

Shabelle male WASH

Hello Radio Ergo, my name is M.A in Yairow. There are dire living conditions here, we are facing drought and 

water shortage. The people and livestock are vulnerable and we hope that we get rainfall. Thank you. 

17/03/2025

Daifo   

M.Shabelle    male WASH

Hello Radio Ergo, my name is A.N. I am calling from Daifo. We have been displaced by water shortage 

before arriving here and we are still facing the water shortages. Thank you. 

16/03/2025

Baidoa 

Bay    male WASH

Hello Radio Ergo, I am calling from Baidoa. We are facing drought and our livestock are dying. We hope that 

we get rainfall. Thank you. 

16/03/2025

South 

Central        male WASH Hello my name is A.A.A. We are facing drought and we pray that we get rainfall. Thank you. 

12/3/2025

South 

Central        male WASH Hello Radio Ergo, we are concerned about drought and diseases affecting the people in this area. Thank you. 
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18/03/2025

Dhahar   

Ethiopia     female WASH

Hello Radio Ergo, my name is N.M.S in Dhahar, Ethiopia. We are facing drought conditions and I am urging 

the people to pray to God for rain. 

14/03/2025

Somali Reg.

Ethiopia    male WASH

Hello Radio Ergo, my name is A.A in Mohamed-Ali area, Ethiopia. We need water and food aid in this area. 

We also need health centres. Thank you. 

13/03/2025 Puntland        male Wildlife

Hello Radio Ergo, my name is S.A in Gal-dhagah. We are concerned about foxes that are attacking and killing 

our goats. Thank you. 

13/03/2025 Somaliland        male Environment

Hello my name is S.H. There is rampant deforestation in this area, we condemn people cutting down trees 

to produce charcoal. Please share our messages with the authorities so that we can put a stop to the 

deforestation. 

14/03/2025 Puntland        male Environment

Hello Radio Ergo, my name is M.M.N in Halin. There are young people cutting down our trees and 

destroying the environment. We are appealing for help. Thank you. 

17/03/2025

Guriel   

Galgadud    male Environment

Hello my name is H. in Guriel. We are concerned about deforestation which has a harmful effect on the 

environment. We need it to be stopped. Thank you. 

18/03/2025 Hiran        female Agriculture

Hello Radio Ergo, my name is M. in Hiran region. We are farmers, there are monkeys and birds attacking our 

farms and destroying our produce including the watermelons. Thank you. 

12/3/2025

Balad   

M.Shabelle    male Agriculture

Hello Radio Ergo, I am calling from Bal'ad. I am a farmer growing maize. They have been attacked by larvae 

and they are rotting away. We would like to know what we can do. Thank you. 

18/03/2025

Balad   

M.Shabelle    male Agriculture

Hello I am calling from Bal'ad, Middle Shabelle. I would like to know how we can control capterillars that eat 

the tree leaves. Thank you. 

14/03/2025

Jowhar   

M.Shabelle    male Agriculture

Hello Radio Ergo, I am calling from Jowhar. We have been growing onions for three months but they have 

been attacked by caterpillars and other pests. We would like to know how we can control these pests. 

Thank you. 

18/03/2025

Middle 

Shabelle        male Agriculture

Hello Radio Ergo, my name is M.H in Middle Shabelle. We are growing beans and we have noticed the crops 

are shedding their leaves before harvest. We would like to know what causes this and what it means for our 

crops.

18/03/2025

South 

Central        male Agriculture

Hello Radio Ergo, our crops have been attacked by aphids and we would like to know how we can control 

them. Thank you. 

18/03/2025 Hirshabelle female Agriculture

Hello my name is A.A in Afarta-tuulo. I am a farmer and my farm has been invaded by aphids. I would like to 

know how we can deal with these aphids. Thank you. 

18/03/2025

Burao   

Togdher    male Agriculture

Hello Radio Ergo, my name is S. in Burao. I would like to know what causes the crops to stop growing 

especially when there is lack of water for the farm. Thank you. 
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14/03/2025

Beledweyne   

Hiran    female Agriculture

Hello Radio Ergo, my name is N. in Beledweyne. I am growing crops at home, I have noticed that some of 

the leaves on the crops have got holes, others have turned yellow. We would like the agriculture expert to 

advise us. Thank you. 

16/03/2025

Beledweyne   

Hiran    male Agriculture

Hello Radio Ergo, my name is S.A.S in Beledweyne. I would like to know how we can treat 'Adeye' disease 

that affects tomatoes. Thank you. 

16/03/2025

Beledweyne   

Hiran    male Agriculture

Hello Radio Ergo, my name is H.H in Beledweyne. I have harvested four hectares of watermelons but we 

don't have markets for our produce. Thank you. 
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