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]Brief Summary

Calls about weather-related impacts dominated the feedback to Radio Ergo’s audience platform this week (2-8 November 2023), with many callers describing
the destruction of homes and property and their needs for assistance in districts hit by floods. Some pointed out the risks of disease in the current conditions.
On the other hand, a large number of callers noted the benefits of substantial rainfall in their areas leading to healthier livestock and growth of farm crops. The
following summarises the calls by theme.

Floods — in Puntland, callers in mountainous Karkar said they needed help after heavy rainfall had caused floods. In coastal Gardafu, one caller cited similar
flooding in the area. A caller in Sabawanag, Sool, said flood water was destroying homes and they needed intervention. In Galkayo, an IDP caller said their
houses had been destroyed by floods and they didn’t have any shelter. A female caller also noted the destruction but was still thankful for the rainfall. In Hiran,
callers said the river was overflowing, and many people had been leaving their homes over the past three weeks for higher ground such as El-Jalle. A caller
identifying as a refugee returnee from Kenya said their farms in Hirshabelle (unspecified location) had been hit by floods and locusts. A caller in Buleburte said
they were swimming in floodwater. In Jowhar, a female caller said due to the floods they were cut off and had no access to jobs. A caller in Buale, Middle Juba,
said the river had flooded. In Wanleweyn, Lower Shabelle, a caller said their farm crops had failed due to the heavy rainfall. In Baidoa, Bay, callers said floods
had inundated farms and caused displacements. They asked aid agencies to help. A caller in Dinsor said their livestock were not able to access grazing due to
the floods. In Gedo region, a caller in Luq said they had been displaced after heavy rainfall. A caller in Bardera said they had been cut off from access to the river
bridge. A caller in Dollow said their farms had been destroyed by river flooding. A caller in Qurdubey said families there were destitute having lost their
livestock in the drought and now needed help facing heavy rains.

Health — a caller in Guriel said due to water lying everywhere there was a surge in mosquitoes and people needed nets for protection. A caller in Qardo also
complained about mosquitoes and wanted control intervention. Other callers who didn’t specify their locations indicated the outbreak of diseases including
gastro-related that needed control.

Aid — a caller in El-dher, Galgadud, wanted to know why the $130 cash aid they had been getting from WFP had stopped the last two months.

Livestock — callers in different regions asked for treatment and advice for various livestock diseases and conditions. A female caller in Jibil, M. Juba, said their
livestock were coughing. Another female caller in Dusamareb said she thought their goats had CCCP disease.

Rainfall — there were a large number of calls from across the regions about the benefits of the current rainfall. In Togdher, a caller in Doqoshey said their
livestock now had fodder and water and were producing good milk. He hoped conflicts in the area would end. A caller in Harweyn, Puntland, said their livestock
were healthy and giving birth. A caller in Shimbiro, Galgadud, said their livestock were producing milk and their children were doing well. A female caller in
Hodale, Galgadud, said the water catchments had filled up. In M. Shabelle, callers in Balad, Jowhar, and Mahaday said their crops and livestock were improving
and people were doing well.

Information — many callers thanked Radio Ergo for their services including provision of weather and risk-related awareness programming.




Date Location Gender |Theme Remarks
El-dher Hello Radio Ergo, | am calling from El-dher. We used to get $130 from the WFP although we have not
5/11/2023|Galgadud male Aid got the aid for the past two months.
Sabawanag Hello Radio Ergo, | am calling from Sabawanag. We have been hit by flood water that is destroying our
8/11/2023|Sool male Floods homes. We need aid intervention.
Karkar Hello Radio Ergo, my name is H.F in Karkar. There has been heavy rainfall and floods in the area. Thank
3/11/2023|Bari male Floods you.
Karkar Hello Radio Ergo, | am calling from Karkar. We have got heavy rainfall that is causing floods. We are
5/11/2023(Bari male Floods appealing for help. Thank you.
Gardafu Hello Radio Ergo, my name is A.M in Gardafu, Bari. We have got heavy rainfall that is causing floods.
6/11/2023|Bari male Floods Thank you.
Galkayo Hello Radio Ergo, my name is A.W. | am an IDP in Galkayo. Our houses have been destroyed by flood
7/11/2023|Mudug male Floods/IDPs water and we don't have shelters.
Galkayo Hello Radio Ergo, my name is J.A in Galkayo. We have got heavy rainfall in the past few days, it has led
5/11/2023|Mudug female |Floods to destruction but we thank God for the rain.
Hello my name is . in Hiran region. There have been floods in this area, the river has flooded and for the
past three weeks people have been leaving their houses to move to higher areas including El-jalle and
7/11/2023(Hiran male Floods other places that they could reach.
Hello Radio Ergo, my name is B. in Hiran region. We have got very heavy rainfall and the river is
3/11/2023(Hiran male Floods overflowing. Thank you for your services.
Buleburte Hello Radio Ergo, my name is M.F in Buleburte. We have got heavy rainfall and we are swimming in
3/11/2023|Hiran male Floods water. We thank God.
Hello my name is I.H. | am a refugee returnee from Kenya. | am a farmer in Hirshabelle, our farms have
7/11/2023[Hirshabelle |male Floods/ Locusts |[been hit by flood water and there has been locusts.
Jowhar Hello Radio Ergo, | am calling from Jowhar. There has been heavy rainfall that has led to floods. Thank
4/11/2023|M.Shabelle [male Floods you.
Middle Hello Radio Ergo, | am calling from Middle Shabelle. We have been surrounded by flood water and we
7/11/2023(Shabelle female [Floods have no jobs, we are appealing for aid intervention.
Buale Hello Radio Ergo, my name is A.A in Bu'ale. We have got the rainfall, the river has flooded although we
6/11/2023(M.Juba male Floods are not getting heavy rainfall. We pray that God protects us.
Wanlaweyn Hello Radio Ergo, my name is R.A. in Wanlaweyn. We have got rainfall although our farm crops have
6/11/2023(L.Shabelle male Floods failed due to floods. Thank you.




Baidoa Hello Radio Ergo, | am calling from Baidoa. We have got rainfall which has led to floods. Some of the
5/11/2023(Bay male Floods farms have been inundated by the flood water.

Baidoa Hello Radio Ergo, | am calling from Baidoa. We have been hit by flood water that has led to
7/11/2023(Bay male Floods displacements. We are appealing for help.

Baidoa Hello Radio Ergo, my name is M.A.M in Baidoa. We have been hit by flood water, that is my message.
7/11/2023(Bay male Floods Thank you.

Baidoa Hello Radio Ergo, my name is K.A.l in Baidoa. We have got heavy rainfall and we need the aid
4/11/2023|Bay male Floods organizations to help us. People are getting displaced from their homes.

South Hello Radio Ergo, we have got heavy rainfall and floods. We are IDPs and we are facing hardships, we
4/11/2023|Central male Floods/IDPs are appealing for humanitarian aid.

Dinsor Hello Radio Ergo, | am calling from Dinsor. We have been hit by flood water that has led to floods. Our
7/11/2023(Bay male Floods livestock are not getting fodder due to the floods.

Dollow Hello Radio Ergo, my name is I.M in Dollow. The river has flooded and our farms have been destroyed.
2/11/2023|Gedo male Floods We thank God.

Qurdubey Hello Radio Ergo, | am calling from Qurdubey. We are destitute families and we had lost our livestock,
7/11/2023(Gedo male Floods we are now getting heavy rainfall and we are appealing for help.

Bardera Hello Radio Ergo, | am calling from Bardera. We have got rainfall and we are doing well although there
7/11/2023|Gedo male Floods are floods in the area. Thank you.

Bardera Hello Radio Ergo, my name is A.O.D in Bardera. We have been getting heavy rainfall and we have been
3/11/2023|Gedo male Floods cut off from the bridge in the area.

Luqg Hello | am calling from Lug. There has been heavy rainfall and we have been displaced. We pray that
4/11/2023|Gedo male Floods God protects us.

South Hello Radio Ergo, we have got heavy rainfall that is leading to floods. We are appealing for help, thank
8/11/2023|Central male Floods you.

Guriel Hello Radio Ergo, my name is S.F.M in Guriel. We have got rainfall and there is water everywhere. There
5/11/2023|Galgadud male Health are also mosquitoes in the area and we need nets. Thank you.

Qardo Hello my name is M.A.l. | am calling from Qardo, there has been large number of mosquitoes in this area
6/11/2023(Bari male Health and we would like to get help in dealing with them. Thank you.

South Hello Radio Ergo, there are disease outbreaks in the rainy season. We need proactive measures to deal
2/11/2023(Central female [Health with the diseases before they affect many people.

South Hello my name is A.H.Y, there is widespread stomach pain going around in the area since the rainfall
8/11/2023|Central male Health started. Thank you.




Hello Radio Ergo, whenever | am working | get confused and | sometimes get mental problems. | would

3/11/2023|Puntland male Mental Health |like to know what causes this? Thank you.
Hello Radio Ergo, | am calling from Dadabley. Our livestock have been attacked by pests and we need
5/11/2023(Somaliland |male Livestock help in dealing with them.
Armo Hello my name is A.S.A in Armo. | would like to know how we can treat 'Majogo' disease among the
4/11/2023|Bari male Livestock sheep. Thank you.
Dhusamareb Hello my name is N.H. in Dhusamareb. My goats have got CCPP disease and | would like to know how
5/11/2023|Galgadud female [Livestock we can treat them. The sheep, goats and camels are doing well.
Hello Radio Ergo, my name is F.A in Hiran region. Our goats have got 'Afow' disease. | would like to know
5/11/2023|Hiran male Livestock how we can treat them. Thank you.
Hello Radio Ergo, my name is D.A in Hiran region. We have got rainfall and we are doing well. | would
6/11/2023[Hiran male Livestock like the vet doctor to tell us how we can treat coughing among livestock.
Jilib Hello Radio Ergo, my name is H.A in Jilib. Our livestock are coughing and they have got running noses. |
4/11/2023|M.Juba female [Livestock would like to know how we can treat them.
Kismayo Hello my name is H.A in Kismayo. My goats are sick and they have got CCPP disease, | would like the vet
3/11/2023(L.Juba male Livestock doctor to tell us how we can treat them.
Warsheikh Hello Radio Ergo, my name is A.F in Warsheikh. Our livestock have been eating plastic waste during the
4/11/2023|M.Shabelle [male Livestock dry season and we would like to know how we can treat them.
South Hello Radio Ergo, my name is F.A.O. | have chickens and they are sick, they have got diarrhoea and we
7/11/2023(Central female [Livestock would like to know how we can treat them.
Hin-dhere Hello Radio Ergo, my name is A.D in Hin-dhere. We have planted our seeds although they are taking too
5/11/2023|Galgadud male Agriculture long to grow, while some are just not growing at all. We would like to get advice from the experts.
South Hello my name is M.A. | am growing rice and it is getting whitish, | would like to know how we can deal
7/11/2023|Central female |Agriculture with this.
Galkayo Hello my name is A. in Galkayo. There are people cutting down trees and we need them to be stopped.
2/11/2023(Mudug male Environment [Thank you.
Doqoshey Hello Radio Ergo, my name is M.A.M in Doqoshey, Togdher. Our livestock have got water and fodder
6/11/2023(Togdher male Rain/ Conflict |and they produce good milk. There are some conflicts in the area but we hope they stop.
Badhan Hello Radio Ergo, my name is A.A.F | am calling from Badhan, Sanag. We are doing well and we have got
8/11/2023|Sanag male Rain rainfall. Thank you.




Garadag

5/11/2023(Sanag male Rain Hello Radio Ergo, my name is M.S in Garadag. We have got the rainfall and we are in bliss. Thank you.
Dal-Dac Hello | am calling from Dal-dac, Sool region. We have got rainfall and we thank God for the rain. Thank
2/11/2023(Sool male Rain you.
Lasanod Hello Radio Ergo, my name is A.Y in Lasanod, Sool. We have got rainfall and there we are doing well.
2/11/2023(Sool male Rain Thank you.
Lasanod Hello my name is A.A.J in Lasanod. We are no longer facing conflicts and insecurity, we are doing well
8/11/2023|Sool male Rain and we have got rainfall. Thank you.
Sabawanag Hello my name is M.l.J in Sabawanag. We have got rainfall and we thank God we are no longer faced
7/11/2023(Sool male Rain with drought. Thank you.
Sabawanag
2/11/2023(Sool male Rain Hello Radio Ergo, | am calling from Sabawanag. We have got rainfall and we are doing well, thank you.
Hello | am calling from Maanyare village. We have got the deyr seasonal rainfall and we are doing well.
2/11/2023(Somaliland |male Rain Thank you.
Bosaso Hello Radio Ergo, | am calling from Bosaso. We have got heavy rain and the temperature has got cooler.
7/11/2023(Bari male Rain We thank God.
2/11/2023(Karkar male Rain Hello Radio Ergo, | am calling from Karkar. We have got rainfall and we thank God.
Hello Radio Ergo, my name is M.M. in Puntland. We have got rainfall and | want to thank Radio Ergo
4/11/2023|Puntland female [Rain workers.
Hello Radio Ergo, | am calling from Harweyn. We have got rainfall and our livestock are giving birth to
8/11/2023|Puntland male Rain young ones. We thank God.
Hello Radio Ergo, my name is H.M in Huun village. We have got heavy rainfall and we are doing well.
2/11/2023|Puntland male Rain Thank you.
Galkayo
3/11/2023|Galgadud female |[Rain Hello Radio Ergo, my name is F.A in Galkayo. We have got rainfall and we are doing well. Thank you.
Galkayo Hello Radio Ergo, my name is |. in Galkayo, Mudug. We are doing well in this area, there has been
2/11/2023(Mudug female |[Rain continued rainfall since yesterday. Thank you.
Galkayo Hello Radio Ergo, my name is S. in Galkayo, Mudug. We are doing well and we have got rainfall, there
3/11/2023(Mudug female [Rain have not been floods or strong winds.
Galkayo
6/11/2023(Mudug female |[Rain Hello my name is F. in Galkayo. We have got rainfall and we are doing well. Thank you.
Galkayo Hello Radio Ergo, | am calling from Galkayo. We have got some heavy rainfall and we thank God. We
4/11/2023|Mudug male Rain hope that we get more rainfall. Thank you.




Hello Radio Ergo, my name is A. in Shimbiro. We have been blessed to get rainfall, fodder and water.

2/11/2023|Galgadud male Rain Our livestock are producing milk and our children are doing well. We thank God.

Galkayo
2/11/2023(Mudug female |[Rain Hello Radio Ergo, my H. in Galkayo. We have got rainfall and we are doing better. We thank God.

Galkayo Hello Radio Ergo, my name is M.A.H in Galkayo. We have got heavy rainfall and we pray that God
5/11/2023(Mudug male Rain protects us. Thank you.

Haradhere Hello Radio Ergo, my name is A.M in Harardhere, Mudug region. We have got heavy rainfall in this area.
6/11/2023(Mudug male Rain Thank you.

Bitale Hello Radio Ergo, my name is S.M.H in Bitale, Mudug. We are doing well and we have got rainfall. We
5/11/2023(Mudug male Rain thank God for the rain.

Adado Hello Radio Ergo my name is A. | am calling from Adado. There is rainfall in this area and we are in bliss.
3/11/2023|Galgadud male Rain Thank you.

Adado Hello Radio Ergo, my name is A.F.A in Adado, Galgadud. We have got rainfall and we are doing well, our
3/11/2023|Galgadud male Rain livestock are giving birth. Thank you.

Adado
2/11/2023|Galgadud female |[Rain Hello Radio Ergo, my name is H. in Adado. We have got rainfall and we are doing well. We thank God.

Bahdo
5/11/2023|Galgadud male Rain Hello my name is O.H.G in Bahdo. We have got heavy rainfall and we are doing well. Thank you.

Bahdo Hello Radio Ergo, my name is O.H.G. in Bahdo, Galgadud. We have got the rainfall and we hope that
8/11/2023|Galgadud male Rain other areas complaining of drought will also get rainfall.

Dhusamareb Hello Radio Ergo, my name is F. | am calling from Dhusamareb. We have been getting rainfall for the
7/11/2023|Galgadud female |[Rain past few days and we are getting water. Thank you.

Dhusamareb
4/11/2023|Galgadud female |[Rain Hello Radio Ergo, my name is F. in Dhusamareb. We have got rainfall and we are doing well. Thank you.

Hodale Hello Radio Ergo, my name is A.A in Hodale, Galgadud. We have got rainfall and our water catchment
4/11/2023|Galgadud female |Rain areas are getting refilled. We thank God.

Hello Radio Ergo, my name is A.A.A in central Somalia. We are doing well and we have got heavy rainfall.

5/11/2023|Galmudug male Rain Thank you.

El-Gal
7/11/2023Hiran male Rain Hello Radio Ergo, | am calling from EI-Gal, Hiran. We are dong well and we have got rainfall. Thank you.
4/11/2023|Hiran male Rain Hello Radio Ergo, | am calling from Hiran region, there has been heavy rainfall in this area. Thank you.




Hello Radio Ergo, my name is |.A in Hiran region. We have got rainfall and we are no longer faced by

3/11/2023|Hiran male Rain drought. Our livestock have recovered from the drought.
Hello Radio Ergo, my name is A.M in Hiran region. We have got rainfall and our crops are growing. We

4/11/2023|Hiran male Rain thank God.

Jowhar
8/11/2023|M.Shabelle |male Rain Hello Radio Ergo, my name is H.A.J in Jowhar. We have got rainfall and we are doing well. Thank you.

Jowhar Hello | am calling from Jowhar, Middle Shabelle. We have got the rainfall, our livestock are doing well
7/11/2023(M.Shabelle |male Rain and our crops are also growing. Thank you.

Balad Hello Radio Ergo, my name is |. in Bal'ad. We have got rainfall, our livestock and farms are doing well.
2/11/2023(M.Shabelle |male Rain Thank you for your programmes.

Mahaday Hello Radio Ergo, my name is H.O. | am calling from Mahaday, we have got rainfall and we are doing
7/11/2023(M.Shabelle |male Rain well. Thank you.

Middle Hello Radio Ergo, | am calling from Middle Shabelle and we have got heavy rainfall. Thank you for your
2/11/2023(Shabelle male Rain services.

Middle Hello Radio Ergo, my name is A.A.B. in M.Shabelle. We have got heavy rainfall and our livestock are
4/11/2023|Shabelle male Rain getting fodder and water. Thank you.

Middle Hello Radio Ergo, my name is O.M.H in Middle Shabelle. We are in bliss and there is water in the area.
3/11/2023(Shabelle male Rain We thank God.

Karan Hello Radio Ergo, my name is S.H. in Karan, Mogadishu. We have got heavy rainfall and we are doing
8/11/2023|Mogadishu |male Rain well. We are happy to get water and cooler temperatures.

Mogadishu Hello Radio Ergo, | am calling from Mogadishu. We have got rainfall and the temperature has cooled
8/11/2023|Banadir male Rain down.

Bardera Hello Radio Ergo, my name is O. in Bardera. We have got heavy rainfall and we are living in peace. We
4/11/2023|Gedo male Rain thank God.

Bardera Hello Radio Ergo, my name is |.M.F in Bardera. We have got rainfall and we are doing well. We pray that
3/11/2023|Gedo male Rain we get more rainfall.

Bardera Hello Radio Ergo, my name is S.D in Bardera. We have got heavy rainfall and we are doing well. We
2/11/2023|Gedo female [Rain thank God for the rain.

Bardera Hello Radio Ergo, my name is H. in Bardera, Gedo region. We have got rainfall and we are doing well.
7/11/2023(Gedo male Rain Thank you.

Kismayo Hello Radio Ergo, my name is F.M.H in Kismayo. We have got the rainfall and we are doing well. We
2/11/2023(L.Juba female |[Rain thank God.




Kismayo

2/11/2023(L.Juba male Rain Hello my name is M.Y.l in Kismayo. We have got heavy rainfall and we thank God for the rain.
Hello Radio Ergo, my name is O. in Af-weyne. We have got rainfall and we thank God. We hope that

3/11/2023 |Afweyne male Rain other regions will also get rainfall. Thank you.

Gabiley Hello Radio Ergo, my name is M.O in Gabiley. We have not got the deyr rainfall and we are facing water
7/11/2023(Marodi-jeh  |male WASH shortage. Please pray for us.

Bosaso Hello Radio Ergo, my name is F. in Bosaso. This area was hot but the temperature has cooled now
3/11/2023(Bari male WASH although we are still not getting rainfall.

Bosaso Hello Radio Ergo, my name is J. in Bosaso. | would like to inform you that we have not got rainfall and
3/11/2023(Bari male WASH we hope that we get the rain.




