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Date Location Gender Theme Remarks

27/03/2023 Somaliland        male Floods/Health

Hello Radio Ergo, I am calling from Ali-Adan area. Heavy rainfall has washed away our vegetation. 

There has also been water accumulating in the area leading to mosquitoes breeding. We need 

the government to help us. Thank you.

24/03/2023 Somaliland        male Floods/ Livestock 

Hello Radio Ergo, my name is A.I. We have got rainfall although it has affected our livestock, they 

were already weak. There also been flooding in the valley and we need the Somaliland 

government to help us. 

Weekly Feedback Report 

     Brief Summary
Most callers to Radio Ergo’s feedback platform this week (23-29 March 2023) noted the welcome arrival of rainfall in their areas, with some reporting 

flooding or heavy rainfall causing damage to homes and livestock. Many said the rain would help them towards recovery, although some said they still faced 

hardships and needed help. Some other callers spoke of continuing drought and water shortage in their areas. People displaced from conflict in Lasanod to 

different places called asking for various forms of humanitarian aid. The following summarises the calls by theme.

Flooding – in Somaliland, several callers said that heavy rainfall had caused damage, including killing livestock and further weakening those already frail 

from the drought. They said mosquitoes were breeding in stagnant water, and plastic sheeting for shelter was also needed. In Galmudug, several callers in 

Dusamareb said a bridge had collapsed, some homes had been flooded and goats washed away, and diseases had broken out. Callers in Adado and 

Abudwak also spoke about damage to homes and flooded roads. Callers in Bardera, Gedo, said farmers had been affected by the damaging floods and the 

supply routes for food had been cut off. In parts of Bay region, families living in flimsy shelters said they had lost their belongings. One caller said the river 

Juba had flooded across homes and farms, in an unspecified location.

IDPs – people displaced by conflict in Lasanod called from various other places across Somaliland and southern Ethiopia, asking for shelter and other aid 

during Ramadan. A female caller in Sanag said they needed a peace settlement in Lasanod so they could return home. A caller in Gumbur’aro, Sarar, said 

the IDPs living there had been neglected and the area was suffering badly from drought.

Drought & water shortage – a few callers from different regions said they were still suffering from drought and high temperatures and lack of rainfall. A 

caller in Hargeisa said water was short and they wanted to be connected to piped water.

Rain - callers in various parts of Somaliland welcomed rainfall, including Awdal, Hargeisa, and Togdher. Callers in Balianle, Togdher, said their water sources 

had been replenished. A female caller said her goats were now producing milk. Another caller said his livestock were yet to recover. Another in an 

unspecified location in Somaliland said they had received some rainfall but still needed UN and NGOs to deliver aid as they were suffering the effects of 

drought. Across Galgadud, callers expressed thanks for the rainfall. A caller in Abudwak added that their hardships remained, despite the blessing. A caller 

in Dusamareb said the city now had water and the situation had improved. Many people called from Bay region, especially Baidoa, simply celebrating 

rainfall. On the other hand, a caller in Burhakaba said he had nine children, and they were living in a poor shelter unable to withstand the rain. Various other 

callers said they were blessed to have rainfall during Ramadan despite any damage that it might cause.
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24/03/2023 Somaliland         male

Shelter/ 

Livestock

Hello Radio Ergo, we have got heavy rainfall which has killed our livestock. We need the 

government to help us save our livestock, they were already vulnerable following the drought. 

We also need plastic shelters. Thank you. 

25/03/2023

Qorilugud   

Togdher    male Floods

Hello my name is A.S in Qoriludug. There has been heavy rainfall in this area, the water well has 

caused floods and it has affected this area. 

27/03/2023

Abudwak   

Galgadud    male Floods

Hello my name is F.H.A in Abudwak. We have got rainfall and there is a lot of water on the roads. 

We need the Galmudug government to help us. 

29/03/2023

Adado   

Galgadud    male Floods/Shelter

Hello Radio Ergo, I am calling from Adado, we have got the rainfall. However, the heavy rain and 

winds are destroying our shacks. Thank you.

26/03/2023

Dhusamareb   

Galgadud    male

Floods/ 

Health

Hello Radio Ergo, my name is A.I.M in Dhusamareb. There has been flooding in the area and 

outbreak of diseases. Thank you. 

23/03/2023

Dhusamareb   

Galgadud    male Floods

Hello my name is A.A.K in Dhusamareb. There has been heavy rainfall in this area, there has also 

been rainfall in Guriel, Dhusamareb, Adado, Galkayo, Gelinsor. Also a bridge has collapsed in 

Dhusamareb leading to floods. Thank you. 

25/03/2023

Dhusamareb   

Galgadud    male Floods

Hello Radio Ergo, I am calling from Dhusamareb. There has been flooding in our houses and 

some of our goats have died of the heavy rainfall. 

24/03/2023 Galgadud         male Floods

Hello Radio Ergo, my name is A.M.M in Galgadud. I would like to inform you that our goats have 

been washed away in the rain. Thank you. 

28/03/2023

Baidoa 

Bay    male IDPs

Hello Radio Ergo, I am calling from Korgabey camp in Baidoa. I am living in a small shack with my 

children, our belongings have been washed away and we need help. Thank you. 

26/03/2023

Burhakaba   

Bay    male Floods/Aid 

Hello my name is I.H.A in Burhakaba, Bay. We have got the rainfall however we are destitute 

people who don't have proper shelters from the heavy rainfall. I am a single father taking care of 

my children. I would like to get help. Thank you. 

28/03/2023 Bardera   Gedo    male Floods

Hello my name is M.A.H. in Bardera, Gedo. We have had heavy rains that have led to death and 

destruction, the farmers have also been hit hard. We are facing hardship and we are appealing 

for help. Please share our message. Thank you. 

25/03/2023 Bardera   Gedo    male Floods

Hello Radio Ergo, I am calling from Bardera district.  We have got heavy rains and floods have 

caused loss of life and property, causing death and destruction. We need Radio Ergo to share our 

message. Thank you. 

29/03/2023

Kantama   

Gedo    male Floods

Hello Radio Ergo my name is M.O.H in Kantama, Gedo region. We have had heavy rain leading to 

floods, we normally get food supplies from Bardera but the roads have been cut off by floods, we 

need humanitarian aid. Thank you. 

27/03/2023 Jubaland male Floods Hello Radio Ergo, the Juba river has flooded leading to the destruction of farms and the crops. 
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25/03/2023

South 

Central        male Floods

Hello my name is M.A. We have got heavy rainfall that has led to flooding. Some people had 

their houses washed away. 

28/03/2023 Sanag        female IDPs/Conflict

Hello Radio Ergo, my name is A.J in Sanag, we have been displaced from Lasanod. We need the 

Somaliland government to bring a peaceful settlement so that we can return to our homes. 

26/03/2023

Gumbur'aro   

Sarar    male

IDPs/WASH/ 

Conflict

Hello Radio Ergo, my name is B.S.D from Gumbur'aro town in Sarar region. There is a drought in 

the city and the government of Somaliland has neglected us. The IDPs from Sool are also living 

here and we don't know why we have been neglected. 

25/03/2023 Somaliland        male IDPs/Conflict

Hello my name is H.D.M. I am calling from El-jeeh. There are some IDPs who migrated from 

Lasanod who need shelter in this rain. 

28/03/2023 Lasanod     Sool    male Rain/Conflict

Hello Radio Ergo, I am calling from Lasanod, we have got rainfall and we are doing well, although 

we are worried about the security in the area. 

25/03/2023

Somali Region   

Ethiopia    male IDPs/Conflict

Hello Radio Ergo, my name is I.A.A in Somali Region. We have been displaced from Lasanod, we 

are facing hardship and the month of Ramadan has started. We are appealing for help. Thank 

you. 

25/03/2023 South Central        male IDPs/Aid

Hello Radio Ergo, we are IDPs living in shacks, we don't have plastic shelters and we need the aid 

organisations to help us. We are also fasting and we don't have food.

3/28/2023 Sanag male Aid Complaint

Hello Radio Ergo, my name is J.A.W in Sanag, we have got rainfall and we are doing well. We 

used to get aid from the WFP although it is now being taken over by other aid organisations and 

the government. We need Radio Ergo to share our message. Thank you.

27/03/2023

Guriel   

Galgadud     male Health

Hello Radio Ergo, my name is A.B I am calling from Guriel, Galgadud. We are concerned about 

large numbers of mosquitoes. Thank you. 

25/03/2023

South 

Central        male Health

Hello Radio Ergo, my name is M.D. in Dhofey. We are got rainfall although there have been rise 

in mosquitoes in this area. Please share our message. Thank you.

29/03/2023

Buhodle   

Togdher    male Livestock

Hello Radio Ergo, I am calling from Buhodle, I would like the vet doctor to tell us the medicines 

that we need to give the two month old goats. 

25/03/2023

Beledweyne   

Hiran     male Livestock

Hello Radio Ergo, my name is O. in Beledweyne. We keep our goats in a shed and they have been 

attacked by parasites, the younger goats are dying and we would like to know how we can deal 

with these parasites. 

25/03/2023

Burdhubo   

Gedo    male Livestock

Hello Radio Ergo, my name is W.A.B in Burdhubo, Gedo. I would like to ask the vet doctor 

programme how we can deal with lice in our goats. Thank you. 

29/03/2023

Balad   

M.Shabelle    male

Weather 

Forecast

Hello Radio Ergo, I am calling from Bal'ad. We have heard through the weather forecast that 

there will be rainfall. I would like to know how you know about the approaching rainfall? 
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27/03/2023

Beyo-Ma'an   

Togdher    male Agriculture 

Hello Radio Ergo, my name is S.A.M in Beyo-Ma'an. We have got rainfall although there have 

been pests called 'Jiriqa' that has attacked our crops. We would like to get pesticides to deal with 

these pests. Thank you. 

23/03/2023

Hudun 

Sool    male Agriculture

Hello Radio Ergo, I am calling from Hudun, Sool. I am a farmer, although there have been pests 

attacking our crops. We need the agriculture expert to advise us. Thank you. 

26/03/2023 Somaliland        male Agriculture

Hello Radio Ergo, I am a farmer and our crops have been invaded by pests. I would like to know 

how we can deal with these pests. Thank you. 

27/03/2023 Somaliland         male Agriculture 

Hello my name is M.Y. We have got rainfall although our farms have been attacked by 

caterpillars. We would like to know how we can deal with them. Thank you.

23/03/2023

Guriel   

Galgadud     male Agriculture

Hello my name is M.A in Qarsoni, Guriel. We need generators and help to improve our farms. 

Thank you. 

23/03/2023 Bardera   Gedo    male Agriculture

Hello Radio Ergo, I am a farmer in Bardera. Our crops have got white things growing on them and 

they have not yet started producing seeds. We would like to know how we can deal with them. 

Thank you. 

25/03/2023

Kahandale   

Galgadud    male Locust

Hello Radio Ergo, my name is A.A in Kahandale, we have been attacked by swarms of locusts 

which have destroyed our crops. We need the Somali government to help us. 

23/03/2023

Lughaya   

Awdal    male Rain

Hello Radio Ergo, my name is F.M.R in Lughaya, Awdal. We have got the Gu rainfall. I would like 

to thank Radio Ergo and the staff. 

26/03/2023

Lughaya   

Awdal    male Rain

Hello Radio Ergo, my name is F.M. in Lughaya. We have got the rainfall and we are recovering 

from the drought. Thank you. 

24/03/2023

Berbera   

Marodi-Jeh    male Rain

Hello Radio Ergo, my name is A.M.R in Berbera. We have got heavy rainfall and we are getting 

better. Thank you.

24/03/2023

Berbera   

Marodi-Jeh    male Rain/Conflict

Hello my name is M.A in Berbera. We have got the rainfall and we are doing well. We condemn 

the conflicts in Somaliland. 

23/03/2023

Hargeisa    

Marodi-Jeh    male Rain

Hello Radio Ergo, my name is A.A.M in Hargeisa. I wish you a blessed Ramadan. We have got the 

rainfall in this area. Thank you. 

23/03/2023

Bali-Alanle   

Togdher    male Rain

Hello Radio Ergo, my name is M.H.J. I am calling from Bali-Alanle. We have got the rainfall and 

water catchment areas have been replenished with water. 

24/03/2023

Bali-Alanle   

Togdher    male Rain

Hello Radio Ergo, my name is M.H.J in Bali-Alanle. We have got rainfall and the water sources are 

getting replenished with water. Thank you. 

24/03/2023

Buhodle   

Togdher    male Rain

Hello Radio Ergo, I am calling from Ayn, Buhodle. We have got the Gu rainfall. I wish you a 

blessed Ramadan. Thank you.

28/03/2023

Burao   

Togdher    male Rain

Hello Radio Ergo, my name is M.M in Burao, Togdher. We have got rainfall and we hope that we 

get enough rainfall to recover from the drought. 
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27/03/2023

Dadmareen   

Togdher    male Rain

Hello Radio Ergo, my name is H.M in Daadmaren. We have got some rainfall although our 

livestock have not fully recovered. We pray that we get rainfall. Thank you. 

29/03/2023

Dhanano   

Togdher    male Rain

Hello Radio Ergo, my name is A. in Dhanano. We have got the rain and we thank God for the 

rainfall. 

29/03/2023 Togdher        male Rain

Hello Radio Ergo, my name is A.M.A in Togdher. We are doing well and the rainfall has begun, we 

are recovering from the drought and we hope that other people also get rianfall. 

24/03/2023 Somaliland        female Rain

Hello I am calling from Qarad. We have got the rainfall and we are now getting milk from the 

livestock. Thank you Radio Ergo. 

27/03/2023 Somaliland        male Rain

Hello Radio Ergo, I am calling from Somaliland. We have got rainfall and we thank God for the 

rain. 

27/03/2023 Somaliland        male Rain/Aid

Hello Radio Ergo, my name is A.H.H. We are now getting rainfall and we are recovering from the 

drought. The people still are complaining about the effects of drought and we are calling on UN 

and aid agencies to come to this area. Thank you. 

29/03/2023 Somaliland        male Rain

Hello Radio Ergo, my name is A.D.A in Sheikhaley. We have got rainfall and we thank God. Thank 

you. 

28/03/2023

Karkar          

Bari    male Rain

Hello Radio Ergo, my name is H.O in Karkar. We have got rainfall and we thank God for the rain in 

this month of Ramdan. Thank you. 

23/03/2023

Somali Region 

Ethiopia    male Rain

Hello Radio Ergo, my name is M.M.A in Daroor. We have got the rainfall and we are doing well. 

We thank God for the rainfall. 

24/03/2023

Galkayo   

Mudug    male Rain

Hello Radio Ergo, my name is Y.M in Galkayo. We have got the rainfall and we are doing better. 

Have a blessed Ramadan, thank you. 

23/03/2023

Guriel   

Galgadud    male Rain

Hello my name is S.F.M in Guriel, Galgaduud. We got a lot of rain and it hasn't stopped since last 

night. We thank God for the rainfall. 

29/03/2023

Abudwak   

Galgadud    male Rain

Hello Radio Ergo, my name is A.S. in Abudwak. We have got rainfall although we are still facing 

hardship despite the rainfall. We need help. 

24/03/2023

Adado   

Galgadud    male Rain

Hello Radio Ergo, my name is A.M in Adado. We have got the rainfall and there is blessing here. 

Thank you. 

27/03/2023

Adado   

Galgadud    male Rain

Hello Radio Ergo, I am calling from Adado, Galgadud. We have got rainfall and we thank God our 

situation is getting better. Thank you. 

27/03/2023

Adado   

Galgadud    male Rain

Hello Radio Ergo, my name is A.A.F in Adado. We have got rainfall and we are doing well. Thank 

you. 
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25/03/2023

Dhusamareb   

Galgadud    male Rain

Hello my name is M. in Dhusamareb, Galgadud. We are now in the rainy season and we are 

doing well. Thank you. 

27/03/2023

Dhusamareb   

Galgadud     male Rain

Hello Radio Ergo, my name is A.A.K in Dhusamareb. We have got rainfall and there is water now, 

the city is now working better. We are doing well this morning. Thank you. 

23/03/2023

El-Bur   

Galgadud    male Rain

Hello Radio Ergo, my name is H.A.J in El-buur. Galgadud. We have got rainfall in this month of 

Ramadan. We thank you for this toll free 

25/03/2023

Fadala-Weyn   

Galgadud    male Rain

Hello Radio Ergo, my name is M.S in Fadala-weyn. We have had some good rainfall that has 

continued for a while. We hope that we get more. Thank you. 

23/03/2023

Guriel    

Galgadud    male Rain/Aid

Hello my name is A.B in Guriel. We have got some rainfall and we thank God, the dry season is 

over. The aid organizations have stopped the aid cards but we thank God for the rainfall. 

26/03/2023

Guriel   

Galgadud    female Rain

Hello Radio Ergo, my name is H. in Guriel, Galgadud. We have got rainfall and it has not caused 

floods. We wish you a blessed Ramadan. 

23/03/2023

Guriel   

Galgadud    female Rain

Hello Radio Ergo, my name is N.A in Guriel. We have got some good rainfall and we are doing 

well. Thank you. 

25/03/2023

Hananbure   

Galgadud     male Rain

Hello my name is A.A.S.O in Hananbure, Galgadud. I am advising people to pray to God instead of 

only depending on aid organisations. Thank you. 

28/03/2023 Hiran        male Rain

Hello Radio Ergo, I wish you a blessed Ramadan. We have got rainfall in many regions of the 

country and especially in this region. We thank God. 

27/03/2023 Lower Shabelle        female Rain

Hello Radio Ergo, my name is R.A. in Lower Shabelle. We have got rainfall and we are doing well, 

we hope that we get more rainfall. Thank you. 

23/03/2023

Mahaday   

M.Shabelle    male Rain

Hello I am calling from Mahaday. We have received the rainfall and we doing better. I wish 

everyone a blessed Ramadan. 

25/03/2023

Baidoa   

Bay    male Rain

Hello Radio Ergo, my name is H.M in Baidoa. We have got the rainfall and we pray that we get 

more rainfall. Thank you. 

23/03/2023

Baidoa   

Bay    male Rain Hello Radio Ergo, my name is I.M.M in Baidoa. We are getting rainfall, thank God.

27/03/2023

Baidoa   

Bay    male Rain

Hello Radio Ergo, my name is H.M.A in Baidoa. There has been rainfall in this area, we are seeing 

a blissful Baidoa like the old days. Thank you. 

26/03/2023

Baidoa   

Bay    male Rain

Hello my name is A.A.M. in Baidoa. We have got rainfall and we are doing well. We also thank 

you for your service. 

27/03/2023

Baidoa   

Bay    male Rain

Hello Radio Ergo, my name is A.A.M.I in Baidoa. We got some heavy rainfall late night and we 

thank God that we are recovering from the drought. 
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24/03/2023

Baidoa   

Bay    male Rain

Hello Radio Ergo, my name is O.H.I in Baidoa, Bay. We have got rainfall and we doing well, we 

thank God that we no longer face drought. Thank you. 

25/03/2023

Baidoa   

Bay    male Rain

Hello Radio Ergo, my name is M.I in Baidoa. We have got rainfall, the rainy season has begun and 

we are recovering from the drought. Thank you. 

26/03/2023

Baidoa   

Bay    male Rain

Hello my name is A.M.I in Baidoa. We have got rainfall and we are recovering from the drought. 

Thank you. 

27/03/2023 Bay        male Rain

Hello Radio Ergo, I am calling from Bay region. We have got rainfall in this region and we are 

doing well. Thank you. 

24/03/2023

Burhakaba   

Bay    male Rain/Aid

Hello Radio Ergo, my name is I.H.A in Buurhakaba. There has been heavy rainfall and we don't 

have proper shelters. I have nine children and we need help.

25/03/2023

Burhakaba   

Bay    male Rain Hello Radio Ergo, my name is I.A.M in Buurhakaba. We have got rainfall and we thank God. 

27/03/2023 Bardera   Gedo    male Rain

Hello my name is H.M in Bardera. We have got the rainfall and it's God's blessings. There have 

been some floods but generally we are doing well. 

24/03/2023 Gedo        male Rain

Hello my name is A.I in Gedo region. We were worried about drought a few months ago and now 

we have got heavy rainfall. Thank you. 

27/03/2023

South 

Central        female Rain

Hello my name is A. We have got rainfall after a drought season. Some of our livestock have died 

although the people are okay. We thank God. 

26/03/2023

South 

Central        male Rain

Hello Radio Ergo, my name is A.A.O in Abay-Dhahan. We have got the rainfall and we are doing 

well. Have a blessed Ramdan. 

23/03/2023

South 

Central        male Rain

Hello Radio Ergo, my name is M.A in Balihidi. We are getting heavy rainfall and some house are 

losing their roofs. We thank God for the rain. 

23/03/2023

South 

Central        male Rain

Hello Radio Ergo, my name is M.A.H in Mugdille. I would like to inform you that we have got the 

rainfall and we are recovering from the drought, the land is getting better. Thank you. 

23/03/2023

South 

Central        female Rain

Hello Radio Ergo, my name is S.A.M in Hin-Jilib. We have got rainfall and there is water available 

in the area. We are in the month of Ramadan and we are blessed to have got rainfall. 

24/03/2023

South 

Central        male Rain

Hello Radio Ergo, my name is A.A. We have got got rainfall and we are doing better now. Thank 

you. 

25/03/2023

South 

Central        male Rain

Hello Radio Ergo my name is M.A.H.  We have got some good rainfall, and the vegetation is 

starting to grow now. We thank God. 
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27/03/2023

Hargeisa   

Marodi-Jeh male WASH

Hello Radio Ergo, my name is M.M.O in Hargeisa. There is water shortage in the city and we need 

water pipes to be installed into our houses. Thank you. 

23/03/2023 Somaliland        female WASH

Hello my name is N.S in Boodley. We are facing drought and we need the Somaliland 

government to bring us water aid. Thank you. 

24/03/2023

Galkayo      

Mudug female WASH

Hello Radio Ergo, my name is D. in Galkayo. There is still drought in this area, we are appealing 

for help. Thank you. 

23/03/2023

Qoryolley   

L. Shabelle    male WASH

Hello Radio Ergo, my name is I.N.I in Qoryolley, Lower Shabelle. We pray that we get rainfall. 

Thank you. 

24/03/2023

Wanlaweyn   

L.Shabelle    female WASH

Hello Radio Ergo, my name is R.A.S in Wanlaweyn, Lower Shabelle. We are still facing drought 

and water shortage. We hope that we get rainfall. Thank you. 

23/03/2023

Kismayo   

L.Juba    male WASH

Hello Radio Ergo, my name is A. in Kismayo. There has been drought and high temperatures in 

this area. We pray that we get rainfall. Thank you. 
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