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] Brief Summary

Callers this week (9-15 February 2023) to Radio Ergo’s feedback platform were focused predominantly on the ongoing drought and its harsh direct and indirect
consequences. Calls from across the different regions mentioned acute water shortage, high prices, lack of food and livestock fodder, displacement, and the need
for humanitarian aid. Some callers also expressed concerns over the conflict in Lasanod and the need for a peaceful solution as well as aid for those affected. The
following summarises the calls by theme.

Drought & water crisis - in Somaliland, the majority of calls on drought-related issues came from various parts of Sanag region. Callers said that livestock were
dying and people needed water and food aid. One caller in the mountainous Golis area said drought there had wreaked havoc. A caller in Sool said they were
facing strong winds exacerbating drought conditions, and that their goats had died of starvation. Another Somaliland caller said the little water left in their village
was bitter and their goats were not producing any milk. In Puntland, a caller in Gardafu, Bari region, said they faced drought and food shortage and needed aid. A
caller in Nugal said he was both a pastoralist and a farmer and the lack of rainfall was concerning for his livelihood. Several callers in Mudug, especially
Bandiradley, said the drought was severe and despite raising their appeals they had not received a response. Many callers from different parts of Galgadud said
the drought was affecting them badly and they needed aid. A caller in El-god said they were keeping horses and camels and all of them had died in the drought. In
Hiran, a caller in Beletweyne noted a drop in the river water level and said the water was dirty and could lead to a cholera outbreak. Callers in Afmadow and Buale
in Middle Juba said they lacked water and food. In Wanlaweyn, Lower Shabelle, one caller said their livestock were dying whilst another female caller said their
farms were failing due to years without rainfall. In Bay region, IDP callers in Baidoa said they needed water aid, with one female caller complaining about the long
distance women had to walk to get water. A farmer in Baidoa said he had dug a well but needed pipes and a generator to water his farm. In Gedo, a caller in
Bardera said their nearest water source was the river 60 kilometres away. Several callers in northern and central areas complained of attacks by wild animals,
especially foxes and monkeys, due to the drought also affecting wildlife.

Aid — some specific appeals for aid illustrated the hardship in many areas of the country. A female caller in Guriel said all her livestock had perished leaving her
with no income and in need of humanitarian aid. A father in Bulogadud, Lower Juba, said he and his children had been displaced by conflict and had no food or
shelter. A caller in Gedo said they had no water and were destitute and asked for cash to be sent to him on his phone. A female caller said they had no money to
go to hospitals when they were sick.

Conflict — again this week the conflict in Lasanod concerned a number of callers. One caller in Sool said people had been killed, and social services and mosques
destroyed. Others spoke of displacement due to the conflict and the need for aid for those affected.

Date Location Gender |Theme Remarks

Hello Radio Ergo, we are concerned about the conflict in Lasanod that has led to displacement, death and
9/2/2023|Somaliland |[female |Conflict injury. We hope they can find a peaceful solution. Thank you.




Widhwidh

Hello I am calling from Widhwidh. There has been displacement in Lasanod and children have been killed. We

9/2/2023|Togdher male Conflict need the world to respond to the crisis in Lasanod. Thank you.
Hello my name is A.F in Lasanod. There is a dire situation in this area, we need the Somaliland and Puntland
Lasanod governments to stop the conflict. The people are already grappling with drought and hardships and we need
9/2/2023|Sool male Conflict aid intervention. Thank you.
Lasanod Hello Radio Ergo, my name is J.M.A in Lasanod. There is a crisis in this area. The conflict is leading to death
9/2/2023|Sool male Conflict and displacement and we need this issue to be addressed.
Taleh Hello Radio Ergo, | am calling from Taleh. We are worried about the conflict in Lasanod. A peaceful solution to
9/2/2023|Sool male Conflict this conflict is needed. Thank you.
Hello Radio Ergo, my name is A.A in Sool region. People are being destroyed, the social services are being
11/2/2023|Sool male Conflict destroyed, the mosques are also being destroyed. We need the aid organizations to help us. Thank you.
Hello Radio Ergo, my name is A.S.Y in Sool region. | would like to speak about the conflict in Lasanod. The
11/2/2023|Sool male Conflict people are getting displaced while others are dying. The people need aid and humanitarian intervention.
Hello Radio Ergo, my name is A.A.J. We are worried about the conflict in Lasanod, people are dying and we
13/02/2023 [Somaliland [male Conflict need the ceasefire to be implemented to stop the death and displacement.
Hello my name is A.F.A in Somaliland. We are concerned about the conflict and death in Lasanod and we urge
14/02/2023 [Somaliland [male Conflict the government to resolve the issues peacefully.
Guriel Hello Radio Ergo, my name is S.A in Guriel. Our livestock have perished and | don't have any income. We are in
13/02/2023 |Galgadud female [Aid need of humanitarian aid.
South Hello Radio Ergo, my name is O.H in Moriyale village. We have got the aid cards although we can't get
14/02/2023 |Central male Aid anything with the cards. Thank you.
Bulo-Gadud Hello Radio Ergo, my name is I.0 in Bulo-gadud, Lower Juba. My children and | have been displaced by conflict
9/2/2023|L.Juba male Aid and need aid. We don't have shelter or food. Thank you.
Hello Radio Ergo, my name is M.Y.A. in Gedo region. We have been facing water shortage and destitution.
12/2/2023|Gedo male Aid Please send us some cash aid onto our phones.
South Hello Radio Ergo, there has been a coughing disease in this area, we don't have money to go to hospitals and
12/2/2023|Central female [Health we have not received any health aid in this area.




Hello Radio Ergo, my name is M.H. | am calling from Hiran region. An outbreak of measles disease has been

13/02/2023 |Hiran male Health affecting our children. Thank you.
Adado Hello Radio Ergo, my name is M.M in Adado. We are concerned about unemployment among the youth in this
11/2/2023|Galgadud male Jobs area. Some youth who have graduated from their studies are still unemployed.
Balidhiig Hello Radio Ergo, my name is M. in Bali-dhiig, Togdher. Our livestock are facing water and fodder shortage, we
12/2/2023|Togdher male WASH want the Somaliland government to bring us aid. Thank you.
Burao Hello Radio Ergo, my name is O.A.A in Burao. We are doing well although we hear many people complaining
9/2/2023|Togdher male WASH about drought and water shortage. | am advising them to pray to God.
Ainabo Hello Radio Ergo, my name is S.A.D in Ainabo. The drought has been prolonged drought and we are also facing
15/02/2023 (Sarar male WASH monkeys attacks. We pray that we get rainfall. Thank you.
Aramale Hello Radio Ergo, my name is S.A.A in Armale. We have been hit by drought that has affected the people and
13/02/2023 [Sanag male WASH livestock.
Badhan WASH/ Hello Radio Ergo, | am calling from Badhan, Sanag. There is drought in this area and we are also concerned
15/02/2023 [Sanag male Conflict about the conflict in Lasanod. We hope that they get intervention. Thank you.
Badhan Hello Radio Ergo, my name is A. in Badhan, Sanag region. We have been hit by prolonged drought and we
13/02/2023 [Sanag male WASH need the government to help us. Thank you.
El-Afweyn Hello Radio Ergo, my name is M.H in El-afweyn. We are doing well although there is ongoing drought in this
10/2/2023|Sanag male WASH area. Thank you.
Hello Radio Ergo my name is S. in Sanag region. Our livestock are dying due to drought, we need water and
13/02/2023 [Sanag male WASH food aid. Thank you.
Hello Radio Ergo, my name is F.M.S. in Sanag region. We have been facing drought which has affected our
10/2/2023|Sanag male WASH lives. We are appealing for aid intervention. Thank you.
Hello Radio Ergo, my name is A. in Golis, Sanag region. We are facing water shortage and drought has
12/2/2023|Sanag male WASH wreaked havoc. Please share our message. Thank you.
Hello Radio Ergo, my name is A. in Sanag region. We are concerned about the worsening drought in this
14/02/2023 [Sanag male WASH region. Thank you.




Dhagah-tuur

Hello my name is M.D.J. in Dhagah-tuur. Strong winds have been blowing in this area, and our goats have also

12/2/2023|Sool male WASH perished due to famine. We are appealing for aid intervention. Thank you.
Hello Radio Ergo, my name is S. We have been facing drought in this area. There is drought and people are
15/02/2023 |Somaliland |male WASH cutting down vegetation.
Hello Radio Ergo, | am calling from Bali-hira. We have been displaced by drought and hardship. Please share
14/02/2023 [Somaliland [male WASH our message so that we get help. Thank you.
Hello Radio Ergo, | would like to inform you that we are facing drought and we have been neglected. Please
15/02/2023 [Somaliland [male WASH share our message so that we can get help. Thank you.
Hello Radio Ergo, my name A.l.A | am calling from Geeri village. We are facing drought and the little water is
14/02/2023 [Somaliland [male WASH bitter. Our livestock are also thin and they barely produce anything.
Gardafu Hello Radio Ergo, my name is A.A in Gardafu, Bari. There has been drought and food shortage in this area. We
12/2/2023|Bari male WASH are appealing for aid intervention. Thank you.
Qardo Hello my name is A.M.Y in Qardo. We have been facing drought after failed rainy seasons. We are appealing
10/2/2023|Bari male WASH for help. Please share our message. Thank you.
Hello Radio Ergo, my name is A.A. We are facing water shortage, and the drought is getting worse. The people
10/2/2023|Puntland male WASH and livestock are facing a dire situation. We are appealing for help. Thank you.
Hello Radio Ergo, my name is S.M.l in Nugal region. | am a pastoralist and a farmer. We are deeply worried
14/02/2023 [Nugal female |WASH about the delayed rainfall in this area. Thank you
Bandiradley Hello Radio Ergo, my name is A. in Bandiradley. We have been facing widespread drought and we need aid
12/2/2023|Mudug male WASH intervention. Please share our message. Thank you.
Bandiradley Hello my name is D.AD in Wadna-kiil village in Bandiradley. We need the aid organizations to bring us water
10/2/2023|Mudug male WASH and fodder. There has been a severe drought in this area. Thank you.
Bandiradley Hello | am calling from Bandiradley, Mudug. We have been facing heat and water shortage, following two
11/2/2023|Mudug male WASH years of drought. | had previously recorded two messages, please share them.
Af-Barwaqo Hello Radio Ergo, my name is A. in Af-Barwaqo, Mudug. We are doing well although the winds are blowing
9/2/2023(Mudug female |WASH sand and burying some things. It has been caused by the failed rains and we hope that we get rainfall.




Adado

Hello Radio Ergo, my name is R.A in Adado. There has been a prolonged drought and we need the world to

14/02/2023 |Galgadud female [WASH help us. Thank you.
Adado Hello Radio Ergo, my name is H.A in Adado, Galgadud. There has been severe drought in this area and we pray
11/2/2023|Galgadud female |[WASH that we get rainfall. Thank you.
Biyo-Gadud
15/02/2023 |Galgadud female |WASH Hello Radio Ergo, | am calling from Biyo-Gadud. We are facing drought and we are in need of aid intervention.
Abduwak Hello Radio Ergo, | am calling from Abudwak. We have been facing drought and we hope that we get rainfall.
13/02/2023 |Galgadud male WASH Thank you.
Abudwak Hello Radio Ergo, | am calling from Abudwak. We are concerned about the drought and rising temperatures.
13/02/2023 |Galgadud male WASH We need aid organizations to reach us.
Dhusamareb Hello | am calling from Dhusamareb. We are drought hit families and the aid organizations have neglected us.
13/02/2023 |Galgadud male WASH We are appealing for help. Thank you.
Do'oley Hello Radio Ergo, | am calling from Do'oley. There has been drought in this area, we pray that we get rainfall.
15/02/2023 |Galgadud male WASH We also need the aid organizations to help us. Thank you.
El-God Hello Radio Ergo, my name is M.D.A in EI-God, Galgadud. We were keeping horses and camels and they have
9/2/2023|Galgadud male WASH perished due to the drought. We are now appealing for help. Thank you.
Guriel
9/2/2023|Galgadud male WASH Hello Radio Ergo, my name is A.A.M in Guriel. We are facing drought that is affecting our livestock. Thank you.
Guriel Hello Radio Ergo, my name is A.A in Guriel. There has been drought in this area and we need the Somali
9/2/2023|Galgadud male WASH government to help us. Thank you.
Hello Radio Ergo, my name is A.A.M in Galgadud. We are facing protracted drought and we are appealing for
10/2/2023|Galgadud male WASH help. We would like to get a number to speak to someone. Thank you.
Hello Radio Ergo, | am calling from Galgadud. Our farms are failing and the water in the river has dropped. We
10/2/2023|Galgadud male WASH need help. Thank you.
Beledweyne WASH/ Hello Radio Ergo, my name is H.A in Beledweyne. There has been water shortage after the river water
12/2/2023|Hiran male Health dropped. The water we get now is dirty and we fear there could be an outbreak of cholera.




Hello my name is H. in Hiran region. We are doing fine although the temperatures are hot and the river water

9/2/2023|Hiran female |[WASH is drying up.
Mogadishu Hello Radio Ergo, | am calling from Mogadishu. | am a single mother and we have been displaced, we are still
14/02/2023 |Banadir female [WASH/IDPs |grappling with the drought and we need help. Thank you.
Bu'ale Hello Radio Ergo, my name is F. in Bu'ale. We are facing water and food shortage. That is our main issue.
9/2/2023(M.Juba male WASH Thank you.
Afmadow Hello Radio Ergo, | am calling from Afmadow, where we migrated to just a few day ago. We are still facing
15/02/2023 [M.Juba female [WASH drought and water shortage in this area. Thank you.
Kismayo Hello Radio Ergo, my name is H.F.A in Kismayo. We are facing food and water shortage. We need the state
9/2/2023|L.Juba female [WASH and federal government to help us. Thank you.
Adale Hello Radio Ergo, my name is H.A in Adale. We are doing well although there has been drought and water
15/02/2023 [M.Shabelle [female |WASH scarcity.
Wanlaweyn Hello Radio Ergo, | am calling from Wanlaweyn. We are concerned about the prolonged drought, we have not
12/2/2023|L.Shabelle |female [|WASH seen rainfall for years. Our farms are failing too, please share our message. Thank you.
Wanlaweyn
15/02/2023 (L. Shabelle |male WASH Hello Radio Ergo, my name is A.A in Shigaley. Our livestock are dying and we need swift aid intervention.
Baidoa Hello Radio Ergo, my name if F.A.M. | am calling from Baidoa. We are IDPs facing drought and water shortage.
15/02/2023 |Bay female [WASH/IDPs |We walk for long distances to get water and we are appealing for help. Thank you.
Baidoa Hello Radio Ergo, my name is Y. in Baidoa. We are IDPs and we are concerned about the drought situation. We
15/02/2023 |Bay male WASH/IDPs |need water aid, please share our message. Than you.
Hello Radio Ergo, my name is |. in Bay region. There is drought and famine here, we therefore need an urgent
10/2/2023|Bay male WASH aid response. Thank you.
Baidoa Hello Radio Ergo, my name is A. in Baidoa. | have dug a well to water my farm although we need generators
11/2/2023|Bay male WASH and pipes to get the water. Thank you.




Bardera

Hello Radio Ergo, my name is A.l. in Bardera. We are facing drought and water shortage, the nearest water

13/02/2023 |Gedo male WASH source is the river that is about 60 kms away. We need water aid.
Hello Radio Ergo, | am calling from a village 35 kms south of Bardera. We have been facing a prolonged
11/2/2023|Gedo male WASH drought for the past five years. We have not got any aid and we need help. Thank you.
South
12/2/2023|Central female |WASH Hello Radio Ergo, my name is A.A. There has been drought in this area and we pray that we get rainfall.
South Hello Radio Ergo, we are doing well although there has been drought that hit our livestock. We pray that we
14/02/2023 |Central male WASH get rainfall. Thank you.
South Hello Radio Ergo, my name is M.A. | would like to inform you the drought has wreaked havoc and we need
14/02/2023 |Central male WASH water aid. Thank you.
South Hello my name is M.M.H. We are facing water scarcity and we need the aid organizations to reach us. Thank
9/2/2023|Central male WASH you.
Hello Radio Ergo my name is A. in Sanag region. We have got the Deyr rainfall and we hope that other regions
15/02/2023 [Sanag male Rain also get rainfall. Thank you.
Hello Radio Ergo, | am calling from Sool region. We have got rainfall and we are doing better. We thank God
9/2/2023|Sool male Rain for the rainfall. Thank you.
Galkayo Hello Radio Ergo, | am calling from Galkayo. We have got rainfall and we are doing well. The people should
15/02/2023 [Mudug male Rain also pray to God instead of complaining.
13/02/2023 |Puntland male Rain Hello Radio Ergo, we are doing well and we have got rainfall. We thank God.
Alula Hello Radio Ergo, my name is |.S in Alula. We are doing well and we have got rainfall. We hope that other
13/02/2023 (Bari male Rain regions will also get rainfall. Thank you.
Hello Radio Ergo, my name is D.A. in Bari region. We have got the rainfall and we are doing well. We thank
11/2/2023|Bari male Rain God.
Baidoa
10/2/2023|Bay male Rain Hello my name is A.l in Baidoa. We have got rainfall and our farms are doing well. We thank God.




Buur-eyle Hello Radio Ergo, my name is M.A in Bur-Eyle, Bay. We have got rainfall and we are recovering from the
11/2/2023|Bay male Rain drought. Thank you.
Erigabo Hello my name is S.A in Erigabo. There is a flu-like disease affecting our cows, they seem to be suffocated by
10/2/2023|Sanag female [Livestock this disease and we would like to know what causes that disease.
Golis Hello Radio Ergo, my name is S.M.A in Golis, Sanag. Our goats are coughing and they are having difficulty in
14/02/2023 [Sanag male Livestock breathing. Please share our message with the vet doctors so that they can advise us.
Balisamatar Hello Radio Ergo, my name is S. | am calling Bali-Samatar. Our livestock are sick and we need the government
13/02/2023 (Somaliland |male Livestock to come and inject our livestock with medicine. Thank you.
Hello Radio Ergo, my name is F.M.S in Bari region. | am a pastoralist and there are diseases we need help with
14/02/2023 (Bari female [Livestock among our livestock. Thank you.
Sahawanag Hello Radio Ergo, my name is Y. in Sahawanag. Our goats are sick, they have got unknown diseases causing
12/2/2023|Mudug male Livestock them to fall down unable to get back up. | would like to know what causes this.
El-Bur Hello Radio Ergo, | am calling from El-buur. My goats have foot and mouth disease, they have had the disease
9/2/2023|Galgadud male Livestock in drought and during the rainfall. | would like to know how we can treat them. Thank you.
Guriel Hello Radio Ergo, my name is A. in Guriel. Our goats are sick, they are weak and they have got running noses.
15/02/2023 |Galgadud male Livestock We would like the experts to advise us. Thank you.
Jalalagsi Hello Radio Ergo, my name is I.LA.A in Jalalagsi. My goats have got measles and they are sick. | would like to
13/02/2023 |Hiran male Livestock know how we can treat them. Thank you.
Hello Radio Ergo, my name H.A.A in Mahaday. Drought, water shortage and disease have been affecting our
Mahaday livestock. They have got 'Gol' as well as foot and mouth disease, we would like to know how we can treat the
13/02/2023 |M.Shabelle |male Livestock livestock. Thank you.
Hello Radio Ergo, my name is F. in Togdher. | would like the agriculture expert to tell us how we can grow
14/02/2023 (Togdher female |Agriculture [tomatoes. Thank you.




Lower Hello Radio Ergo, my name is A.O in Lower Shabelle. | am growing sesame and the plants are becoming dark
14/02/2023 [Shabelle male Agriculture |like they have been burned. | would like to know what causes this.
Bardera Hello Radio Ergo, my name is W.A in Bardera, Gedo. We are farmers and we are tired of trying to grow our
10/2/2023|Gedo male Agriculture |tomatoes and onions. We need the agriculture experts to advise us. Thank you.
South Hello Radio Ergo, today | would like to ask the agriculture expert to tell us how we can deal with the pests that
14/02/2023 |Central male Agriculture |have caused menace in our crops. Thank you.
South Hello Radio Ergo, my name is M.S.A. | am a bee farmer and sometimes the bees get sick. | would like to know
14/02/2023 |Central male Agriculture |how we can treat them. Thank you.
15/02/2023 [Togdher male Locust Hello Radio Ergo, my name is J.I.A in Togdher. We are concerned about locust invasions. Thank you.
Hello Radio Ergo, my name is F.A in Togdher. There are people cutting down trees for charcoal and we need
11/2/2023|Togdher female |Environment |the Somaliland government to stop them. Thank you.
Taleh Hello Radio Ergo, my name is A.M.H in Taleh. The Ali Garob tree is fast spreading and we would like to get
13/02/2023 (Sool male Environment |help and tips in dealing with this vegetation. Thank you.
Dhusamareb Hello my name is A. in Dhusamareb. We need more trees to be planted and the deforestation to be stopped.
9/2/2023|Galgadud male Environment |Thank you.
Hodan Hello Radio Ergo, my name is A.M.A in Hodan district. | would advise people to plant trees, this is because the
9/2/2023(Mogadishu [male Environment [trees hold the soil together. Thank you.
South Hello, the ongoing deforestation has led to wind erosion and a lot of dust. We need to plant more vegetation
9/2/2023|Central male Environment [to prevent that. Thank you.
Hello Radio Ergo, my name is A.N.M in Gabiley. We are worried about monkeys that have been attacking our
Gabiley livestock. Like the locusts they have been attacking us in large number and they are eating everything.
9/2/2023|Marodi-Jeh |male wildlife Sometimes they attack us at night.




Hello Radio Ergo, my name is M.A.A in in Horufadhi. Foxes are attacking us and we would like to know how

Horufadhi we can deal with them. The drought has affected everything and now the foxes are coming to attack us and
13/02/2023 [Togdher male Wildlife our livestock.
Hello Radio Ergo, my name is J. in Sanag region. There is widespread drought in this area, there have also
been wild monkeys attacking and killing our goats. We need the government to help us deal with these
10/2/2023]| Sanag male Wildlife monkeys.
Hello Radio Ergo, my name is N. Our goats are being attacked by foxes and we had to poison them to save our
10/2/2023|Somaliland |male Wildlife goats. The goats that survived are now doing well and they are multiplying. Thank you.
Bali-dhidhin Hello Radio Ergo, | am calling from Bali-dhidhin, Bari. Monkeys have been attacking us and even destroying
15/02/2023 (Bari male Wildlife our plastic shelters, they have wreaked havoc and we would like the Puntland government to help us.
Hello Radio Ergo, my name is A. in Hiran region. We are facing monkeys attacking our goats, every day about
9/2/2023|Hiran male Wildlife two goats are killed and we need help in dealing with these monkeys. Thank you.
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