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Date Location Gender Theme Remarks

21-Aug-22

Ainabo   

Togdher    male WASH/IDPs

Hello I am calling from Ainabo, Sarar. We are doing well although there are many people displaced 

people facing water shortage. The aid organizations should reach out to this area. 

20-Aug-22

Buhodle   

Togdher    female WASH/IDPs

Hello Radio Ergo, my name is A. in Buhodle. We are IDPs and we are facing lack of water and food in 

Kahandale. We would like to get humanitarian aid. Thank you. 

Weekly Feedback Report 

     Brief Summary
Calls this week (18-24 August 2022) to Radio Ergo’s independent audience feedback platform reflected similar concerns over deepening drought and livelihood 

crises as in previous weeks, with more callers talking about the lack of support for those displaced by the drought. Callers spoke of water and food shortage and 

very high prices. Several complained about lack of water infrastructure or broken machinery constraining water access. The following summarises the calls by 

theme.

Drought and water shortage – in Togdher, Somaliland, several callers said they were displaced and lacked basic needs. A caller in Ainabo said many displaced 

there needed water aid. A female caller in Buhodle said they were IDPs in Kahandale lacking food and water. Another in Buhodle said many people migrating from 

Lasanod had joined camps there and they lacked aid. A caller in Togdher said their livestock were sick and they were unable to access water from Baradi dam. 

Several callers in Yufle, Garadag, and other parts of Sanag called for water and food aid to be delivered. One in Aroweyn said prices were high and they had not 

received aid promised last year from the Bahnano fund. In Puntland, several callers in Bari and Nugal spoke of continuing drought and water scarcity. A Puntland 

businesswoman selling flour and cooking oil said customers were complaining about the high prices. In Mudug callers from Galkayo, El-dibir, Dhure, Bur-Salah 

complained of dire drought and water shortage and livestock disease. A pastoralist in Bandiradley said they were losing their livestock and they needed food aid. 

In Galgadud, several callers in Abudwak said drought was getting worse and fodder was short. One said they were displaced from the rural areas and had been 

neglected by the government. A caller in Galmegag a caller said water and food were becoming scarce and the children and elderly were suffering. He also 

complained that the Bahnano aid had been cancelled. In Hiran, a female caller in Beletweyne said they had become IDPs and faced hardship. Others said the 

water shortage was affecting farms and livestock. In Gedo, callers in Bardera, Dhuro, El-ade, and Dollow reported the drought affecting people, farms, and 

livestock. A female caller in Dollow said they were IDPs and almost starving without any help. Farmers in Wanlaweyn, L. Shabelle, said the drought had forced 

them to leave their farms and they were displaced. In Lower Juba, a farmer in Yontoy said they were near the river Juba and they needed help with generators to 

access water. A farmer in Kismayo said their water pump had broken down and he wanted people in the community to help them replace it.

Livestock – herders from different regions called about livestock diseases affecting goats especially and asked for treatment and advice or intervention.

Rain – a few callers in Sool, Hiran, and one in Jowhar said they had received a little rainfall but it was not clear how sustained it would be nor what difference it 

would make.

Education – a caller in Galkayo complained that the supposedly free textbooks issued by the Puntland government were being sold in the market place

1



23-Aug-22

Buhodle   

Togdher    male WASH/IDPs

Hello Radio Ergo, my name is A.M.O in Buhodle. We are facing drought in this area, the people have 

joined the camps migrating from Lasanod and other areas. We have shared our voices but still haven't 

seen any aid. 

24-Aug-22

Buholde   

Togdher    male WASH

Hello Radio Ergo, I am calling from Buhodle which has been under the grip of severe drought. We pray 

that we get rainfall. Thank you. 

23-Aug-22 Togdher         male WASH

Hello I am calling from Togdher. We doing well although there is drought and our livestock are ailing. 

We pray that we get rainfall, since the water is scarce. We got some little water yesterday in Baradi dam 

although there is no infrastructure to get the water from the ground. 

24-Aug-22

Garadag   

Sanag    male WASH

Hello Radio Ergo, my name is S. in Garadag, Sanag region. We need the aid organizations to bring swift 

food and water aid to this region. 

24-Aug-22

Yufle   

Sanag    male WASH

Hello Radio Ergo, I am calling from Yufle. We are facing drought and water shortage. We need aid 

intervention. Thank you. 

19-Aug-22 Sanag male WASH

Hello Radio Ergo my name is A.M.S in Sanag region. We are facing drought and water shortage. We 

would like the government to bring us water aid. Thank you. 

21-Aug-22 Sanag        male Prices/Aid

Hello Radio Ergo my name is A.M.S in Aro-weyn. There is high inflation of prices of commodities. Last 

year there was an aid organization called Bahnano that took our names and promised us aid. We still 

haven't got anything and we need aid intervention. 

22-Aug-22

Hudun    

Sool    male WASH

Hello Radio Ergo, I am calling from Hudun. There have been some areas that have got rainfall although 

we are facing drought and heat. We hope that we will get rainfall soon. Thank you. 

24-Aug-22

Yabori  

Sool    male WASH

Hello Radio Ergo, my name is H.D.M in Yabori, Sool. The drought situation is getting worse and our 

livestock are dying. We pray for rainfall. Thank you for this toll free number. 

18-Aug-22 El-Bahay   Sahil    male WASH/Prices

Hello my name is F.M.A. in El-Bahay, Sahil. We have been hit by drought and high inflation. We need the 

government to intervene in our situation. 

23-Aug-22 Somaliland        male WASH

Hello Radio Ergo, we are in the dry season. We therefore need the United Nations and aid organizations 

to help us get water aid. Thank you. 

23-Aug-22

Bosaso   

Bari    male WASH

Hello my name is S.M in Bosaso, Bari. There has been drought in different parts of the country and we 

need the government to help us deal with the drought. 

23-Aug-22 Garowe   Nugal    female WASH

Hello Radio Ergo, my name is S.M.A I am calling from Garowe. We have been facing drought and the 

people are getting vulnerable. We need swift intervention. Thank you. 

19-Aug-22 Puntland        male WASH

Hello Radio Ergo, I would like to speak about droughts that have devastated this area. We have not got 

rainfall in the past few months and we are appealing for help. 
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23-Aug-22 Puntland         male WASH

Hello Radio Ergo, my name is M.S.A. We have been facing drought and water scarcity across Puntland 

and we need the government to help us. Thank you. 

21-Aug-22 Puntland        female Prices

Hello Radio Ergo, my name is B.M.A. I am a business woman selling food stuffs including flour and 

cooking oil. The prices of food are sky rocketing and the people are complaining. 

18-Aug-22

Bur-Salah   

Mudug    male WASH

Hello Radio Ergo,my name is A.K.D in Bur-Salah, Mudug. We are in the dry season, although despite the 

drought there is peace in the area. We pray that we get rainfall. We need the government to help us. 

Thank you. 

21-Aug-22 Dhure   Mudug    male

WASH/ 

Livestock

Hello Radio Ergo, my name is A.M in Dhuure. We are facing prolonged drought and water shortage. Our 

livestock have also got disease. We are appealing for humanitarian aid. Thank you.

24-Aug-22

El-Dibir   

Mudug    male WASH

Hello Radio Ergo, I am calling from El-dibir, Mudug. We are facing drought and a dire situation in this 

area. Please share our messages. Thank you. 

23-Aug-22

Galkayo   

Mudug    female WASH

Hello Radio Ergo, my name is H. in Galkayo. We are doing well despite the drought, we pray that we get 

rainfall. Thank you. 

20-Aug-22

Bandiradley   

Mudug    male WASH

Hello Radio Ergo, my name is H.D in Bandiiradley. I am a pastoralist and we are losing our livestock. We 

would like to get food aid and intervention. 

24-Aug-22

Abudwak   

Galgadud    male WASH

Hello Radio Ergo, my name is A.H in Abudwak. There is severe drought and water shortage, we need the 

government and aid organizations to reach us as soon as possible. 

18-Aug-22

Abudwak    

Galgadud    female WASH

Hello Radio Ergo, my name is F.M.J in Abudwak. We are appealing for help, the drought is getting worse 

and there has been water and fodder shortage. Thank you. 

23-Aug-22

Abudwak   

Galgadud    male WASH/IDPs

Hello Radio Ergo, my name is A.M.E. I am calling from Abudwak. We have been displaced from the rural 

areas. The government has neglected us and we need our voice to be shared so that we can get 

attention and help. 

23-Aug-22

Adado   

Galgadud    male WASH

Hello Radio Ergo, my name is A. in Adado. We have been facing severe drought and we need food aid. 

Thank you. 

18-Aug-22

El-Dhere   

Galgadud    male WASH

Hello I am calling from El-dhere. We are farmers and pastoralist communities who have been hit by 

drought. We need the government to help us deal with the drought. Thank you. 

18-Aug-22

Galmegag   

Galgadud    male WASH/Aid

Hello Radio Ergo, my name is A. in Galmegag, Galgadud. This area has been hit by drought, the water 

and food are becoming scarce. We used to get food aid from Bahnano and it was cancelled. Our 

situation is getting worse, the children and the elderly are struggling to survive and we need the 

government to help us. 
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24-Aug-22 Galgadud        male WASH

Hello I am calling from Galgadud. There has been severe drought that has hit us and our livestock. We 

are appealing for help. Thank you. 

20-Aug-22

Beledweyne   

Hiran    male WASH

Hello Radio Ergo, my name is F. in Beledweyne. We are facing very high temperatures and the rainfall 

has delayed. Our livestock and farms depended on rain water. Thank you. 

18-Aug-22

Beledweyne   

Hiran    female WASH/IDPs  

Hello Radio Ergo, my name is M. in Beledweyne. We are IDPs that were displaced by drought, we are 

now facing hardships and we need aid intervention. Thank you. 

24-Aug-22 Bukure   Hiran    male WASH

Hello Radio Ergo my name is N.Y.I in Bukure village. We are facing drought, water scarcity and a dire 

situation. We need aid organizations to help us. Thank you. 

24-Aug-22 Bardera   Gedo    female WASH

Hello Radio Ergo, my name is S.A in Bardera. There has been drought in different parts of the country 

and people should pray to God for rainfall. 

19-Aug-22 Dhuro     Gedo    male WASH

Hello Radio my name is I.M.A in Dhuro near Burdhubo. We are facing drought that has affected our 

livestock and farms. We are facing hardships and would like to get intervention. Thank you. 

18-Aug-22 Dollow     Gedo    female WASH/IDPs

Hello Radio Ergo, my name is H.S. We are IDPs in Dollow and we are facing drought and hardship. The 

people are almost starving and we need help. Thank you. 

23-Aug-22

El-ade  

Gedo    male WASH

Hello Radio Ergo, my name is M. in El-Ade. We are facing drought and water scarcity. Please share our 

message with the aid organizations. 

23-Aug-22

Wanlaweyn   

L.Shabelle    male WASH/IDPs

Hello Radio Ergo, my name is A.A.A in Wanlaweyn. We were farmers and the drought has hit us hard 

forcing us to migrate. We need aid intervention. Thank you. 

23-Aug-22

Kismayo   

L.Juba    male WASH

Hello my name is M. in Kismayo. There has been prolonged drought and we need the government to 

help us. Thank you. 

24-Aug-22

Kismayo   

L.Juba    male WASH

Hello my name is A.M in Kismayo. I am a farmer and my water pump broke down. I would like the 

Somali people to get us a new pump. Thank you. 

23-Aug-22 Yontoy   L.Juba     male WASH

Hello I am calling from Yontoy, Lower Juba. I am a farmer near Juba river and we have been having 

technical issues with our generators. Please share our message so that we can get help. Thank you. 

23-Aug-22 South Central        male WASH

Hello Radio Ergo, my name is G.W. We are facing drought and water shortage. The temperatures are 

becoming hot. Thank you. 

24-Aug-22 South Central        male WASH

Hello Radio Ergo, I would like to speak about drought and water shortage that has affected us and our 

livestock. We need aid organizations to help us. 

18-Aug-22 South Central         male WASH/IDPs

Hello Radio Ergo, we are IDPs in the camps. We are facing various issues and we need Radio Ergo to 

share our message so that we can get water and food aid. Thank you. 
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23-Aug-22

Somali Region   

Ethiopia    male WASH

Hello Radio Ergo, my name is M.A.K in Somali Region. We have been facing severe drought that has hit 

us hard. Our livestock have perished and the government has neglected us. We need the media to share 

our message so that we get intervention. Thank you. 

24-Aug-22

Durugsi   

Togdher    male Agriculture

Hello I am calling from Durugsi. I am a farmer growing peppers and watermelons. I would like the 

agriculture expert to tell us how we can advance the farm to be more productive. 

18-Aug-22

Hudun   

Sool    male Agriculture

Hello Radio Ergo, my name is A. in Hudun. We have lost our vegetation and I wanted to plant grass. I 

would like the expert to tell us how we can do this. Thank you. 

19-Aug-22

Galkayo   

Mudug    male Agriculture

Hello Radio Ergo my name is A.A in Galkayo. We are farmers and we would like to get tips on how we 

can deal with pests in our crops. Thank you. 

22-Aug-22

Galkayo   

Mudug    male Agriculture

Hello Radio Ergo, I am calling from Galkayo, my name is A.M. I recently started farming and I would like 

to know how I can advance my farm. Thank you. 

23-Aug-22

Dhusamareb   

Galgadud    female Agriculture

Hello Radio Ergo, my name is F in Dhusamareb. I would like to grow lemons and peppers and I need the 

expert to tell us if these crops need sunlight or if we can plant them in the shed. Also, how much water 

could they need. Thank you. 

23-Aug-22

Beledweyne   

Hiran    male Agriculture

Hello Radio Ergo, my name is M.D.A in Beledweyne. I am a farmer growing watermelons. When they are 

getting ripe, the melons become soft and squashy. I would like to know how we can treat them.  

19-Aug-22

Garbaharey   

Gedo    male Agriculture

Hello Radio Ergo, my S.Y in Garbaharey. I am a honey harvester and I know about bees. We would like 

aid organizations to help us advance our bee keeping activities. 

22-Aug-22

Bali-dhiig   

Togdher    male Livestock

Hello Radio Ergo, my name is A.I.A in Bali-dhiig. Our livestock are coughing and they are sick. We would 

like to know how we can treat them. Thank you. 

20-Aug-22

Qoryalle   

Togdher    female Livestock

Hello Radio Ergo my name is N.M.I in Qoryalle, Togdher. I would like to ask the doctor how we can treat 

the cowpox disease affecting livestock. Thank you. 

19-Aug-22

El-Afweyn   

Sanag    male Livestock

Hello Radio Ergo, my name is J.A.D, I am calling from El-afweyn. I would like to know what causes CCPP 

disease and how we can treat it. Thank you 

22-Aug-22 Somaliland        male Livestock

Hello Radio Ergo, we are pastoralists and we would like to know how we can deal with parasites that 

have infested our goats. The goats are sick and weak with very limited movement. 

19-Aug-22

Bosaso 

Bari female Livestock

Hello Radio Ergo, my name is H. in Bosaso. I have got two goats and they are sick, they don't have 

appetite and they are mostly sitting around. We would like to get help in treating the goats. Thank you. 

24-Aug-22 Puntland         male Livestock

Hello Radio Ergo, I am a pastoralist and my goats have been attacked by foxes. I want to know how we 

can treat goats bitten by the foxes. Thank you. 
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21-Aug-22

Abduwak   

Galgadud    male Livestock

Hello Radio Ergo my name is M.A in Abudwak. I have got some goats and they are swelling up and we 

would like to know what causes this and how we can treat our livestock. Thank you. 

24-Aug-22

Adado   

Galgadud    female Livestock

Hello Radio Ergo, my name is S. in Adado. I would like to know how we can control ticks in livestock. 

Thank you. 

21-Aug-22

Balanbale   

Galgadud    male Livestock

Hello Radio Ergo, my name is A.J.W in Balanbale. We are pastoralists and our livestock have got 'Dhabar-

Jabshe' disease and we would like to know how we can treat this disease. 

23-Aug-22

Mataban   

Hiran    male Livestock

Hello Radio Ergo, I am calling from Mataban, my name is D.A. Our goats are sick and their fur has 

become darker and they have got fever. I would like to know how we can treat them. Thank you. 

24-Aug-22 Hiran        male Livestock

Hello Radio Ergo, my name is A. in Hiran region. Our livestock have been coughing heavily, we would like 

to know what causes this and how we can treat them. 

19-Aug-22 El-Wak    Gedo    male Livestock

Hello Radio Ergo my name is A.A.O in El-Wak. My goats have got the goat-pox disease and I would like 

to know how I can treat my livestock. Thank you. 

20-Aug-22 South Central        male Livestock

Hello Radio Ergo, we are nomadic pastoralists keeping goats. Our livestock have got diseases and we 

would like to know how we can treat them. Thank you. 

24-Aug-22 Sool        male Rain

Hello Radio Ergo, I am calling from Sool region. We are now getting rainfall after a prolonged drought. 

We hope other people in different areas will also get the rainfall. 

24-Aug-22 Sool        male Rain

Hello my name is M.I.A in Sool region. We were under the grip of severe drought, however we have got 

the rainfall now and we thank God. 

18-Aug-22 Sool        female Rain

Hello Radio Ergo, my name is S. in Kalabaydh. We have got rainfall and we are doing well and we thank 

God. We hope that other people facing drought will get rainfall. Thank you. 

24-Aug-22

Beledweyne   

Hiran    male Rain

Hello Radio Ergo, I am calling from Beledweyne. We have got rainfall and we are doing well, we hope 

that we get more rainfall. 

18-Aug-22 Halgan    Hiran    female Rain

Hello Radio Ergo, my name is M.A.M in Halgan, Hiran. We have got some rainfall and we thank God. We 

hope to revive our farms soon. The people facing drought should pray to God. 

23-Aug-22

Jowhar   

M.Shabelle     male Rain

Hello Radio Ergo, my name is A. I am calling from Jowhar, we have got some Hagga rainfall and we are 

doing well. We thank God. 

22-Aug-22

Balli-dhig   

Togdher    male Governance

Hello Radio Ergo, I am calling from Balli-dhiig. The roads in this area have been buried by sand and we 

would like to get help in clearing the sand. Thank you.  
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20-Aug-22 Sanag    male COVID19

Hello my name is S.M.J. I am calling from Sanag. I would like to report about COVID19 which has been 

spreading in the area. We also don't have access to treatment for COVID19. Thank you 

19-Aug-22 Sool        male COVID19

Hello Radio Ergo, my name is A.H in Sool region. I would like to know if there is treatment for the 

Coronavirus. Thank you. 

20-Aug-22 Somaliland        male COVID19

Hello Radio Ergo my name is A.J.A in Dolol-dhere. I would like to know the difference between asthma 

and the Coronavirus. They are both diseases that lead to difficulty in breathing. 

18-Aug-22 Puntland        male COVID19

Hello Radio Ergo, I would like to know how the Coronavirus responds to taking garlic and pepper. Thank 

you. 

19-Aug-22

Galkayo   

Mudug    male COVID19

Hello Radio Ergo, my name A.F.M in IDP camps within Galkayo. I would like to know how we can protect 

ourselves from the Coronavirus. Thank you. 

20-Aug-22

Qardo

Bari  female COVID19

Hello my name is F. I am calling from Gardo. I would like to ask the doctor how COVID19 disease spreads 

and its symptoms. Thank you 

18-Aug-22 Dollow     Gedo    male COVID19

Hello Radio Ergo, my name is I. in Dollow, Gedo. I would like to ask the doctor to tell us if someone who 

has recovered from the Coronavirus can get it again. Thank you. 

18-Aug-22

Galkayo   

Mudug    male Education 

Hello Radio Ergo, my name is A.H.H in Galkayo. The Puntland government has released new textbooks 

and although they were supposed to be free, these books are now being sold at $3.5 in the market. 

Please share our voices with government.  

21-Aug-22 Togdher        male Environment

Hello Radio Ergo my name is A.J in Togdher. There are people cutting down the trees to burn charcoal. 

We would like the aid organizations to help us deal with these people destroying the environment. 
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