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     Brief Summary
The majority of calls to Radio Ergo’s feedback platform from around the country this week (23-29 December 2021) were about the severe 

drought and prevailing conditions including lack of water, shortage of food, sickness and death of livestock, migration of pastoralists, and 

strained livelihoods. Callers in Sanag complained of invasions of locusts despite the drought. There were calls for aid from those affected by 

the recent conflict in Bari region. There was also an increase in the number of calls about COVID19 giving an indication of a rise in cases in 

some regions. The following summarises the calls by theme.

Drought and water crisis – among the calls from Somaliland, a caller in Togdher said prices had risen due to the drought and whilst nobody 

had died yet, people were on the brink. Calls from Sanag reflected the migrations to and from different areas by drought-hit families. A caller 

in Dhomo said they faced water shortage and disease and many had left for places like Bari. A caller in Awr-bogeys said theirs was the only well 

with water in the area and many people had migrated there with their camels. Another in Sanag said the people being displaced had no aid 

and were living in shacks. In Sool, a caller in Lasanod said food prices had risen due to shortages. A caller in Sarar urged locals to welcome 

those who had arrived seeking water and fodder. In Puntland, callers in various parts of Bari said they had no water, their livestock had died, 

and there was no employment. A caller in Elmadobe said the only water left was unfit to drink. There were many callers from across Mudug 

and Galgadud speaking of lack of water and calling for aid. A caller in Dalsan, Galgadud, said their livestock and their farms had both been hit 

hard. A female caller in Lashordhere said she had been left behind as the children’s father and brothers had gone to the town for medical 

treatment. Three female callers in Beletweyne, Hiran, said the river water levels were dropping, the water was dirty, and food prices had risen. 

A farmer in Jowhar, M. Shabelle, said they had planted when it rained but the rainfall was little and the crops had failed. There were several 

calls from farmers in Baidoa saying their farms were failing due to drought. Among the callers in Gedo, one in Dollow said he had lost his 25 

cows. Another said goats, camels, and even antelope were dying. In Lower Juba, a caller described seeing dead livestock arounds and smelling 

the carcasses. A female caller in Kismayo said they had no water and the children were sick. Another caller in a rural part of Kismayo said the 

rain had come but 90 per cent of people had lost their animals and most had migrated to the town or elsewhere.

Locusts – callers in Sanag, including Erigabo and El-afweyne, described swarms of locusts invading even though there was little to no 

vegetation due to the drought.

Conflict displaced – a caller in Kalabaydh, Sool, said they had fled the conflict in Bosasso leaving everything behind and they needed help. A 

female caller in Qardho, Bari, said people who had fled from Bossaso were sleeping rough in the street there and they also had no water. 

Another caller in Bari said the conflict and displacement had exacerbated the existing problems caused by the drought.

IDPs – Two female callers in Najah IDP camps in Galkayo said they had been displaced by drought and lacked water and food in the camp. 

Another caller identifying as an IDP in Galkayo said they needed food, water, and shelter. A caller in Kismayo said he had become and IDP after 

all his cows died in the drought.

COVID19 – several callers wanted more information about the new Omicron variant and about the vaccines and their efficacy. Among those 

reporting cases in their areas was a caller in Kulaal, Sanag, who said there were sick people among the nomadic families. A caller in Guriel said 

a sickness worse than flu was widespread and keeping people in bed for a week. A female caller in Baidoa said they needed vaccines in the IDP 

camps.
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Date Location Gender Theme Remarks

23-Dec-21 Somaliland        female COVID19

Hello Radio Ergo, my name is M.M.A. I have a disease which I thought could be Coronavirus. I 

have neck pain and breathing difficulty. I would like to know how I can treat this disease. Thank 

you. 

27-Dec-21 Togdher        male COVID19

Hello Radio Ergo, my name is S.D. in Togdher. I have been coughing and I feel short of breath. I 

would like to know the difference between the common flu, COVID19 and the new variants. 

Thank you. 

26-Dec-21

Badhan   

Sanag    male COVID19

Hello Radio Ergo, my name is G.F. in Badhan, Sanag region. There is widespread disease that has 

affected many people especially the youth. We suspect it is Corona although we don't know if it 

could be flu. Thank you. 

28-Dec-21

Kulaal     

Sanag    male COVID19

Hello Radio Ergo, my name is F.M in Kulaal. I would like to know the symptoms of the new 

COVID19 variants. We are nomadic families and there are people who have got sick. Thank you.

28-Dec-21

Elal  

Sanag    male

COVID19 Hello Radio Ergo, my name is M.A in Elal. There is severe drought in the area that has affected us. 

There is also a flu that is affecting the people. We need the government to help us. Thank you. 

28-Dec-21

Bosaso 

Bari    male COVID19

Hello Radio Ergo, I am calling from Bosaso. I have got the Coronavirus and I would like to know 

how we can treat this disease. Thank you. 

26-Dec-21

Qardo   

Bari    female COVID19

Hello Radio Ergo, my name is D. in Qardo. I would like to ask the doctor the difference between 

COVID19 and Omicron. How can we tell these two apart. Thank you. 

25-Dec-21

Galkayo   

Mudug    male COVID19

Hello Radio Ergo, my name is S.A.A.N. in Galkayo. I would like to ask the doctor what he means by 

dry cough, and what is a wet cough. I don't understand the difference between coughing caused 

by COVID19 and the normal one. Thank you. 

The majority of calls to Radio Ergo’s feedback platform from around the country this week (23-29 December 2021) were about the severe 

drought and prevailing conditions including lack of water, shortage of food, sickness and death of livestock, migration of pastoralists, and 

strained livelihoods. Callers in Sanag complained of invasions of locusts despite the drought. There were calls for aid from those affected by 

the recent conflict in Bari region. There was also an increase in the number of calls about COVID19 giving an indication of a rise in cases in 

some regions. The following summarises the calls by theme.

Drought and water crisis – among the calls from Somaliland, a caller in Togdher said prices had risen due to the drought and whilst nobody 

had died yet, people were on the brink. Calls from Sanag reflected the migrations to and from different areas by drought-hit families. A caller 

in Dhomo said they faced water shortage and disease and many had left for places like Bari. A caller in Awr-bogeys said theirs was the only well 

with water in the area and many people had migrated there with their camels. Another in Sanag said the people being displaced had no aid 

and were living in shacks. In Sool, a caller in Lasanod said food prices had risen due to shortages. A caller in Sarar urged locals to welcome 

those who had arrived seeking water and fodder. In Puntland, callers in various parts of Bari said they had no water, their livestock had died, 

and there was no employment. A caller in Elmadobe said the only water left was unfit to drink. There were many callers from across Mudug 

and Galgadud speaking of lack of water and calling for aid. A caller in Dalsan, Galgadud, said their livestock and their farms had both been hit 

hard. A female caller in Lashordhere said she had been left behind as the children’s father and brothers had gone to the town for medical 

treatment. Three female callers in Beletweyne, Hiran, said the river water levels were dropping, the water was dirty, and food prices had risen. 

A farmer in Jowhar, M. Shabelle, said they had planted when it rained but the rainfall was little and the crops had failed. There were several 

calls from farmers in Baidoa saying their farms were failing due to drought. Among the callers in Gedo, one in Dollow said he had lost his 25 

cows. Another said goats, camels, and even antelope were dying. In Lower Juba, a caller described seeing dead livestock arounds and smelling 

the carcasses. A female caller in Kismayo said they had no water and the children were sick. Another caller in a rural part of Kismayo said the 

rain had come but 90 per cent of people had lost their animals and most had migrated to the town or elsewhere.

Locusts – callers in Sanag, including Erigabo and El-afweyne, described swarms of locusts invading even though there was little to no 

vegetation due to the drought.

Conflict displaced – a caller in Kalabaydh, Sool, said they had fled the conflict in Bosasso leaving everything behind and they needed help. A 

female caller in Qardho, Bari, said people who had fled from Bossaso were sleeping rough in the street there and they also had no water. 

Another caller in Bari said the conflict and displacement had exacerbated the existing problems caused by the drought.

IDPs – Two female callers in Najah IDP camps in Galkayo said they had been displaced by drought and lacked water and food in the camp. 

Another caller identifying as an IDP in Galkayo said they needed food, water, and shelter. A caller in Kismayo said he had become and IDP after 

all his cows died in the drought.

COVID19 – several callers wanted more information about the new Omicron variant and about the vaccines and their efficacy. Among those 

reporting cases in their areas was a caller in Kulaal, Sanag, who said there were sick people among the nomadic families. A caller in Guriel said 

a sickness worse than flu was widespread and keeping people in bed for a week. A female caller in Baidoa said they needed vaccines in the IDP 

camps.
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25-Dec-21

Guriel   

Galgadud    male COVID19

Hello Radio Ergo, my name is M. in Guriel. There is a widespread flu like disease. This disease is 

worse than the flu and it makes people remain in their beds for almost a week. 

24-Dec-21

Dhusamareb   

Galgadud    male COVID19

Hello Radio Ergo I am calling from Dhusamareb. I have a sore throat and heavy breathing. I would 

like to know the symptoms of the COVID19 and how we can know if someone has got the virus. 

26-Dec-21

Jowhar   

M.Shabelle    male COVID19

Hello Radio Ergo, my name is A.A.S in Jowhar. I would like to know how we can treat the 

Coronavirus. Do the new variants have the same symptoms as COVID19? Thank you. 

28-Dec-21

Bula-Marer   

L.Shabelle    male COVID19

Hello Radio Ergo, I am calling from Bula-marer, my name is N.A.Y. I would like to ask if someone is 

vaccinated against Coronavirus and gets the disease, does that mean that it will be easy to treat 

that person in future? 

29-Dec-21

Wanlaweyn   

L.Shabelle    male COVID19

Hello Radio Ergo, my name is A. in Wanlaweyn, Lower Shabelle. I would like to know how 

someone can know if they have Coronavirus without visiting a hospital. Thank you . 

25-Dec-21

Baidoa   

Bay    female COVID19

Hello Radio Ergo, my name is I.M.A in Baidoa. We have learned about social distancing and other 

measures to contain the spread of COVID19 but we need the vaccines in the camps. 

25-Dec-21

Dollow   

Gedo    male COVID19

Hello Radio Ergo, I am calling from Dollow and I would like to know if I get vaccinated against 

COVID19 will the new variant affect me? Thank you.

23-Dec-21 Sanag         male Conflict

Hello my name is A. in Sanag region. I condemn the conflict in Bosaso that has resulted in the 

mass exodus of people from that area. The two sides should try to solve their issues amicably. 

25-Dec-21

Kalabaydh   

Sool    male Conflict

Hello Radio Ergo, my name is A.I.W in Kalabaydh. We are IDPs who were displaced from the 

conflict in Bosaso. We have left behind everything and we are appealing for aid. Thank you. 

23-Dec-21

Bosaso 

Bari    male Conflict

Hello Radio Ergo my name is I, I am calling from Bosaso which has been ravaged by conflict. Some 

people have died, others have been injured and many displaced. We need the government to 

help protect the people. Thank you. 

23-Dec-21

Bosaso 

Bari    female Conflict

Hello Radio Ergo, my name is F.S.M in Bosaso. There is ongoing conflict that has led to 

displacement, injuries and death. We hope that the conflict will stop soon. Thank you. 

26-Dec-21

Bosaso 

Bari    male Conflict

Hello Radio Ergo, my name is A. in Bosaso. There is ongoing conflict in this region. Many people 

have been displaced, we need the government to stop the conflict. Thank you. 
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26-Dec-21

Qardo  

Bari    female Conflict/WASH

Hello Radio Ergo my name is A. in Qardo. There is drought, water scarcity and displacement of 

people. Many people who migrated from Bosaso are now sleeping rough in the streets. Thank 

24-Dec-21 Bari        male Conflict/WASH

Hello Radio Ergo, my name is A.M.A in Bari region. We have been facing drought and water 

shortage. We need humanitarian intervention. There has also been conflict in Bosaso which is 

24-Dec-21

Salahley   

Marodi-Jeh    female WASH

Hello Radio Ergo, my name is H.M.Y in Salahley, Marodi-Jeh. There has been drought and water 

scarcity. The people are migrating north to look for water. Thank you. 

23-Dec-21

Hawd   

Marodi-Jeh    male WASH

Hello Radio Ergo my name is M.J.B in Hawd. We are facing drought and we need intervention. 

Thank you. 

26-Dec-21

Bali-dhig   

Togdher    female WASH

Hello Radio Ergo, my name is H.I.A in Bali-Dhiig. There is drought and water shortage in this area 

and we pray that we get rainfall soon. Thank you. 

23-Dec-21

Odweyne   

Togdher    male WASH

Hello Radio Ergo, my name is R.J.H. I am calling from Oodweyne, Togdher. The water shortage has 

affected us. We need help from the government of Somaliland or Ethiopia as this area lies on the 

border. Thank you. 

28-Dec-21

Buhodle   

Togdher    female WASH

Hello Radio Ergo, my name is H. in Buhodle. We are facing drought and water shortage. Thank 

you. 

26-Dec-21 Togdher        male WASH

Hello Radio Ergo, my name is K.A.A in Togdher. We are facing drought and water shortage. We 

would like to get aid intervention. Thank you. 

24-Dec-21 Togdher        female WASH

Hello Radio Ergo, my name is S.H.A in Togdher. We are doing well although there is water 

shortage in the area. Thank you. 

24-Dec-21 Togdher        male WASH

Hello Radio Ergo, my name is H.M.A in Togdher region. There has been drought in Somaliland. 

There has also been a rise in prices. There have been no deaths due to the dire situation although 

people are on the brink. Please share our message so that we can get help. Thank you.

28-Dec-21 Togdher        female WASH

Hello Radio Ergo, my name is F.M in Togdher. We are facing drought and water shortage. We 

need the Somaliland government to bring us water aid. 

23-Dec-21 Togdher        male WASH

Hello Radio Ergo, my name is A.M in Togdher. There is drought in many part of the country and I 

am reminding people to pray to God for rainfall. The governemnt and aid organizations cannot 

24-Dec-21

Dhomo  

Sanag    male WASH

Hello Radio Ergo my name is A.A.A in Dhomo, Sanag. There is widespread drought, many people 

have migrated to other areas including Bari region. There is water shortage and disease in the 

area. Please share our message, thank you. 
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28-Dec-21

Awr-bogeys   

Sanag    male WASH

Hello Radio Ergo, I am calling from Awr-bogeys. Many families have migrated to this area with 

their camels. All other wells except the well in Awr-bogeys have dried up. We are appealing for 

help. 

26-Dec-21

El-afweyn   

Sanag    male

WASH/ 

Livestock

Hello Radio Ergo, I am calling from El-Afweyn. We are concerned about water shortage, drought 

and disease affecting our livestock. 

27-Dec-21

Dhahar   

Sanag    male WASH

Hello Radio Ergo, my name is A.M.A in Dhahar. There is water shortage and we need water aid. 

Thank you. 

25-Dec-21 Sanag        male WASH

Hello Radio Ergo, my name is A.G.O in Sanag. We are facing drought and water shortage. We 

need aid organizations to help us survive the drought. We pray that we get rainfall. 

25-Dec-21 Sanag        male WASH

Hello Radio Ergo, my name is J. in Milha, Sanag. There has been a prolonged drought that has 

taken a toll on our livestock. The Deyr seasonal rain failed. 

23-Dec-21 Sanag        female WASH

Hello Radio Ergo, I am calling from Sanag, my name is S.J. We are facing drought that is leading to 

displacement. We pray that we get rainfall. Thank you. 

25-Dec-21 Sanag        male WASH

Hello Radio Ergo, my name is S. in Sanag. There have been recurring droughts, and there is 

displacement of families who have not got aid and are living in shacks. We need the government 

to intervene and help these families. Thank you. 

28-Dec-21 Sarar    male WASH

Hello Radio Ergo, my name is I.J in Sarar. Many people have migrated here from Nugal and other 

regions. I am urging the residents of this area to welcome the migrating families and share the 

23-Dec-21

Lasanod   

Sool    male WASH

Hello Radio Ergo, my name is A.A.A in Lasanod, Sool region. There is drought in the area which 

has also led to a rise in food prices due to the scarcity. We need government intervention. Thank 

28-Dec-21

Hamarlagu-

hir   

Sool    male WASH

Hello Radio Ergo, we are calling from Hamarlagu-hir in Sool region. This area has received many 

displaced families that have arrived from different regions. The water and fodder was quickly 

depleted. We need intervention. Thank you. 

29-Dec-21

Kalabaydh   

Sool    male WASH

Hello I am calling from Kalabaydh. We are facing drought and water shortage and we need swift 

water aid. Please share our message. Thank you. 

25-Dec-21

Waridad   

Sool    male WASH

Hello Radio Ergo, I am calling from Waridad. There is water shortage and migration of people in 

search of water. We need intervention. Thank you. 

28-Dec-21 Somaliland         male WASH

Hello Radio Ergo, my name is M.B in Laso-daar. We are nomadic pastroalists living in the rural 

outskirts. Our livestock are getting thin and we are unable to sell them. We need aid intervention. 

Thank you. 

25-Dec-21 Somaliland        male WASH

Hello Radio Ergo, my name is M.A in Adan-Yurur. There is drought in this area and the water is 

getting scarce. Please share our message so that we can get help. Thank you. 
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24-Dec-21 Somaliland        male WASH

Hello Radio Ergo, I am calling from Godo-yar, we have been hit by drought and we need swift 

intervention so that we can get water and other needs. Thank you. 

29-Dec-21

Qalanqale   

Bari     male WASH

Hello my name is A. in Qalanqale. We are facing drought and water shortage that has killed many 

livestock. Thank you. 

28-Dec-21

Karkar  

Bari    male WASH

Hello Radio Ergo, my name is M.A. in Karkar. We are facing water shortage, drought and hardship. 

Please share our message so that we can get help. Thank you. 

29-Dec-21

Qardo  

Bari    male WASH

Hello Radio Ergo, my name is M.O, I am calling from Qardo. We have been hit by drought and we 

need humanitarian intervention.

24-Dec-21

Qandala   

Bari    male WASH

Hello my name is A.M.M in Qandala. There is unemployment and our livestock have died of 

drought. The rainfall has been minimal and we hope that we get rain soon. Thank you. 

25-Dec-21

Elmadobe 

Bari    male WASH

Hello my name is A.M.A we are doing well although there is water shortage. The only available 

water in El-madobe is bitter. We would like to get help so that we can get better drinking water. 

23-Dec-21

Garowe   

Nugal    male WASH

Hello Radio Ergo, my name is M.B in Garowe. There is drought and water scarcity in this area. 

Please contact us for more information. Thank you. 

23-Dec-21 Nugal        male WASH

Hello Radio Ergo, my name is A.A.F in Nugal region. There drought and water shortage. We need 

Ergo to share our message with the government and aid agencies so that we can get intervention. 

Thank you. 

28-Dec-21 Puntland        male WASH

Hello Radio Ergo, my name is I.A in Mindiqir. We had a little water in this region and people have 

migrated here from Garowe, Galkayo and even Eyl. The water was depleted, the only remaining 

water is sour and is not good for drinking. We are facing water scarcity. Thank you.

28-Dec-21 Galmudug male WASH

Hello Radio Ergo, my name is A.S.M in Galmudug. There is drought in the area and many people 

have lost their livestock. The conditions continue to worsen.

29-Dec-21

Qoryaweyn   

Mudug    female WASH

Hello Radio Ergo, my name is R.M.A in Qorya-weyn. We are facing drought and water shortage. 

Please share our message so that we can get help. Thank you. 

26-Dec-21

Garadag   

Mudug    female WASH

Hello Radio Ergo my name is S.A.J in Garadag. We are concerned about drought and water 

shortages. Thank you. 

24-Dec-21

Harardhere   

Mudug    female WASH

Hello Radio Ergo, I am calling from Harardhere, Mudug region. There is drought and water 

shortage. The rainy season has failed and we are facing hardships. 

25-Dec-21

Harardhere   

Mudug    male WASH

Hello Radio Ergo, my name is I.J.Y in Harardhere, Mudug. We are pastoralist families that have 

been hit drought. Our livestock don't have water or fodder and we are appealing for help. Thank 

28-Dec-21 Galmudug male WASH

Hello Radio Ergo, my name is A.M. I would like to report the severe drought that has hit 

Galmudug area. 
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26-Dec-21

Abudwak   

Galgadud    male WASH

Hello Radio Ergo, my name is A.M in Abudwak. I am urging people to pray to God for rainfall and 

help. It is only God that can lift the drought. Thank you. 

26-Dec-21

Adado   

Galgadud    male WASH

Hello Radio Ergo, my name is A.A.O in Adado. There is drought that has affected the people. We 

need swift humanitarian intervention. Thank you. 

24-Dec-21

Adado   

Galgadud    male WASH

Hello Radio Ergo, my name is B.M in Adado. There is drought in this area as the rains failed for 

two seasons. We don't get any aid from the government or aid organizations. Please share our 

message so that we can get help. Thank you. 

23-Dec-21

Bahdo   

Galgadud    female WASH

Hello Radio Ergo, my name is S. in Bahdo. We are facing drought and water shortage. The people 

are facing dire conditions. Please share our message so that we can get help. Thank you. 

26-Dec-21

Bahdo   

Galgadud    female WASH

Hello Radio Ergo my name is S. in Bahdo, we have been displaced from our villages while 

searching for water. We need help so that we can survive the drought. Thank you. 

28-Dec-21

Dalsan   

Galgadud    male WASH

Hello Radio Ergo, my name is A. in Dalsan. There is drought and water scarcity in the area. The 

people depend on livestock and the farms but both have been hit hard. We pray that we get 

rainfall soon. Thank you. 

29-Dec-21

Dhabare   

Galgadud    female WASH

Hello Radio Ergo, my name M.Q in Dhabare. We were displaced from Guriel which was in conflict. 

We are now facing drought and water shortage. Thank you. 

26-Dec-21

Dhusamareb   

Galgadud    male WASH

Hello Radio Ergo, my name is M.A in Dhusamareb, Galgadud. We need the government and aid 

organizations to help us in these dire moments of drought and water shortage. Thank you. 

27-Dec-21

Las-hordhere   

Galgadud    female WASH

Hello Radio Ergo, I am calling from Las-hordhere, there is drought and water shortage. Some 

water was brought to this area although we didn't get rainfall. Our father and brothers have both 

migrated to the city for treatment and we have been left alone here. Thank you. 

27-Dec-21

Galhamur   

Galgadud    male WASH

Hello Radio Ergo, my name is M.A.S in Galhamur. Drought and water shortage is killing our 

livestock and the people are in a precarious situation. We need aid intervention. Thank you

25-Dec-21

Gawlalo   

Galgadud    male WASH

Hello Radio Ergo, my name is W. in Gawlalo, Galgadud. We are facing water shortage that is 

taking a heavy toll on our vegetation. We need water aid. Please share our message. Thank you. 

28-Dec-21 Galgadud        male WASH

Hello Radio Ergo, I am calling from Galgadud. There is drought and water shortage. We need the 

government to bring us aid intervention. Thank you. 
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28-Dec-21 Galgadud        female WASH

Hello I am calling from Ku-Naso area which has been facing prolonged drought. We need Radio 

Ergo to share our message so that we can get intervention. Thank you. 

23-Dec-21 Galgadud        male WASH

Hello Radio Ergo my name is B. in Towfiq. We are facing drought that has led to water and fodder 

for our livestock. We pray that we get the rainfall soon. Thank you. 

24-Dec-21

South 

Central        male WASH

Hello my name is M.M in Ado-Sharaf. We are facing drought that has killed the livestock. We are 

facing hardship and we need aid organizations to help us. Thank you. 

25-Dec-21 Galgadud        male WASH

Hello my name is A.M in Keyn. We are facing drought in this area. We need aid organizations to 

help us get water. Thank you. 

24-Dec-21 Galgadud        male WASH

Hello Radio Ergo, my name is A.A in Galado. We are facing drought and water shortage. We didn't 

get rainfall this year. We are appealing to the Somali diaspora for help. Thank you. 

29-Dec-21

Beledweyne   

Hiran    female WASH

Hello Radio Ergo, my name is S. in Beledweyne. We are facing water shortage in this area. When 

river water comes we don't have taps to help us get water into our houses. 

27-Dec-21

Beledweyne   

Hiran    female WASH

Hello Radio Ergo, my name is K.H.M in Beledweyne. The water in the river is dropping and it's 

getting bitter. Commodity prices are rising and our lives have fallen in limbo. We need 

intervention. Thank you. 

23-Dec-21

Beledweyne   

Hiran    female WASH

Hello I am calling from Beledweyne. There is drought after the volume of water has dropped and 

it has turned sour. We hope that we get rainfall. Thank you. 

28-Dec-21

Buleburde   

Hiran    male WASH 

Hello my name is A.M.I in Buleburde. Our goats have perished in the drought, the last one died 

just recently. We need the government to reach us with humanitarian aid. Thank you. 

28-Dec-21 Hiran        male WASH

Hello Radio Ergo, my name is A.M.M in Hiran region. We are facing drought and water shortage 

that has affected the people and livestock. We pray that we get rainfall soon. Thank you. 

28-Dec-21

Jowhar   

M.Shabelle    male WASH

Hello Radio Ergo, my name is H.D.A in Jowhar. This area has been going through severe drought 

that has affected the livestock and the pastoralist communities. We are appealing for 

intervention. Thank you.

24-Dec-21

Jowhar   

M.Shabelle    male WASH

Hello Radio Ergo, my name is A.A. in Jowhar. We are facing drought in this area. We had a little 

rainfall and started to plant our farms but the rain was little and our farms are failing. 
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25-Dec-21

Janjow   

L.Shabelle    male WASH

Hello Radio Ergo, my name is N.G in Janjow area. We are facing drought and we pray that we get 

rainfall soon. Thank you. 

29-Dec-21

Wanlaweyn   

L.Shabelle    male WASH

Hello Radio Ergo, my name is B.M.H in Wanlaweyn. The rainfall has delayed and we are facing the 

effects of the drought. We pray that we get rainfall soon. Thank you. 

29-Dec-21

Lower 

Shabelle        male WASH

Hello Radio Ergo, my name is A.M. in Lower Shabelle. There is drought and water shortage. We 

need the government to help us get water aid. Thank you. 

25-Dec-21

Baidoa   

Bay    male WASH

Hello Radio Ergo my name is A. in Baidoa. We area facing water shortage and hardships. We need 

aid organizations to help us. 

25-Dec-21

Baidoa   

Bay    male WASH

Hello Radio Ergo, my name is I.M in Baidoa. The drought has hit our farms. We are facing a 

difficult situation. Please share our message so that we can get help. 

26-Dec-21

Baidoa   

Bay    male WASH

Hello Radio Ergo, my name is I.M, I am calling from a village near Baidoa. Our farms have been hit 

by drought, please share our message with aid organizations so that we can get help. Thank you. 

24-Dec-21

Baidoa  

Bay    male WASH 

Hello Radio Ergo, my name is I.M in Baidoa. We are farmers and our farms have been hit by 

drought. We need help so that we can revive our farms. Thank you. 

25-Dec-21

El-Barde   

Bakool    male

WASH/Food 

security

Hello Radio Ergo, my name is H.A in El-barde. We are pastoralists facing drought and we are not 

able to get market for our livestock. 

24-Dec-21

Dollow   

Gedo    male WASH

Hello Radio Ergo, my name is A.S.M in Dollow. I have lost 25 cows to this drought and we pray for 

better times. Thank you. 

26-Dec-21

Luq   

Gedo    male WASH

Hello Radio Ergo, my name is A.M in in Luuq. We have been hit by prolonged drought after the 

rains failed for two seasons. We are appealing for intervention. Please share our message. Thank 

you. 

27-Dec-21 Gedo        male WASH

Hello Radio Ergo, my name is A.I in Gedo. We have lost many of our goats, camels, and even the 

antelopes. We need help so that we can survive the drought. Thank you. 

25-Dec-21 Gedo        male WASH

Hello Radio Ergo, my name is A.H in Gedo. We are losing our livestock to water shortage and 

drought. We have not got any aid, please share our messages so that we can get help. Thank you. 
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24-Dec-21

Barawe   

M.Juba    male WASH

Hello Radio Ergo, my name is M.S in Barawe. We are facing severe drought that has affected the 

people and environment. We hope that we get rainfall soon. 

29-Dec-21 Middle Juba        male WASH

Hello Radio Ergo, my name is J.A.A in Middle Juba. We are facing drought in this region and we 

are appealing for help. Thank you. 

23-Dec-21

Kismayo   

L.Juba    female

WASH/    

Health

Hello Radio Ergo, my name is F. in Kismayo. The people are sick and there is prevailing drought. 

We need aid intervention. 

24-Dec-21

Kismayo   

L.Juba    female

WASH/ 

Health

Hello Radio Ergo, my name is F. in Kismayo. We are concerned about water shortage and diseases 

affecting our children. We need swift intervention. Thank you. 

29-Dec-21

Kismayo   

L.Juba    male

WASH/IDPs Hello Radio Ergo, my name is H.M.H in Kismayo. I used to own cows but they all died. I am now 

among the internally displaced families. 

27-Dec-21

Lower

Juba        male WASH

Hello Radio Ergo, my name O.M.O. in Lower Juba. The drought and water shortage has killed 

many livestock. I am out walking now and I can see the carcasses of livestock and their bones that 

are making a stench. We need the government and aid agencies to help us out. Thank you. 

28-Dec-21 Lower Juba        male

WASH/Food 

Security

Hello Radio Ergo my name is G.A.A in the rural outskirts of Kismayo. We have got the Deyr 

rainfall. Around 90 percent of the people have lost their livestock. We thank God that we got 

rainfall although many people had migrated to the city or other villages. 

24-Dec-21

Erigabo   

Sanag    male Locust

Hello Radio Ergo, my name is A. in Erigabo, Sanag. Locust swarms have descended on our 

vegetation and taken a heavy toll on the crops. We need help so that we can control these 

insects. Thank you. 

26-Dec-21

Erigabo   

Sanag    male Locust

Hello Radio Ergo, I am calling from Erigabo. This area is under the grip of locusts although the land 

is bare without vegetation. They are headed to the ocean and we would like to get help in deal 

with the locust plague. Thank you.

29-Dec-21

Erigabo   

Sanag    male Locust

Hello Radio Ergo, I am calling from Erigabo, my name is S.A.I. There have been invasions of locusts 

that have been eating away our vegetation. We need intervention. Thank you. 

26-Dec-21 Sanag        male Locust

Hello Radio Ergo, my name is S.F.J in Sanag region. We have been invaded by locusts that are 

eating away the vegetation, we need the Somaliland government to help us deal with the locusts. 

Thank you. 

28-Dec-21

Dhahamo   

Sanag    male Locust

Hello Radio Ergo, my name is S.M.A.F in Dhahamo, Sanag region. We have been invaded by 

locusts that are leaving behind larvae. We need pesticides to spray these locusts. Thank you. 
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29-Dec-21

El-afweyn   

Sanag    male

Locust Hello Radio Ergo, my name is A.A in El-Afweyn, Sanag. We have been facing drought and now 

there are invasive locusts that have descended on our vegetation. 

27-Dec-21 Sanag        male Locust

Hello Radio Ergo, my name is J.M.A in Sanag region. We are concerned about locusts that have 

taken a toll on our vegetation. Thank you. 

28-Dec-21 Sanag        male Locust

Hello Radio Ergo, my name is A.J in Sanag region. There are swarms of locusts invading us that 

have been wreaking havoc. We believe it is a sin to kill them, however we need other control 

measures to deal with the locusts. Thank you. 

27-Dec-21 Sanag        male Locust/WASH

Hello my name is M.A.O in Sanag region. Locusts and drought have caused havoc. We need help 

so that we can survive these tough times. Thank you. 

27-Dec-21 L. Shabelle        male Locust

Hello Radio Ergo, my name is A.M and I was displaced from Lower Shabelle by locusts and we are 

now hearing that the same locust plague is headed towards this area. We need intervention. 

24-Dec-21

Central 

Somalia     male

Locust/ 

WASH

Hello Radio Ergo my name is R.M. in Central Somalia. We are suffering drought and a locust 

invasion. We would like to get aid intervention. Please share our message. Thank you. 

24-Dec-21

Kal-ma'   

Sanag    male Aid

Hello my name is I. in Kal-mac, Sanag region. There is rampant corruption around aid. We need 

the organizations to curb the issue of corruption in aid delivery. Thank you. 

24-Dec-21

Odweyne   

Togdher    male Environment

Hello my name is A.F.A in Oodweyne. There are people cutting down trees and the government is 

not taking action to protect the environment from deforestation. 

24-Dec-21 Sanag        male Environment

Hello Radio Ergo, my name is A.M in Sanag region. I would like to know the connection between 

climate change and deforestation. How can we reduce the effects of climate change? Thank you. 

26-Dec-21 Somaliland        male Environment

Hello Radio Ergo, my name is S.A.M in Biyo-Ma'an. The people are cutting down trees to burn 

charcoal. There have been no measures by the government to conserve the environment and 

protect the trees. Thank you. 

29-Dec-21

Jowhar   

M.Shabelle    male Environment

Hello Radio Ergo, my name is A. in Jowhar, Middle Shabelle. There is poor sanitation in the area 

and we need the government to help us clean up the city. Thank you. 

23-Dec-21

Bohol        

Sool    male Wildlife

Hello Radio Ergo, my name is A.J.H in Bohol. We are concerned about foxes and hyenas that have 

been attacking our livestock. We would like to get intervention in dealing with these wild animals. 

24-Dec-21

Bohol    

Sool    male Wildlife

Hello Radio Ergo, my name is J.A.A in Bohol. Hyenas, foxes and other wild animals have been 

attacking us and our livestock. 

28-Dec-21

Beledweyne   

Hiran    male Wildlife 

Hello Radio Ergo, my name is A. in  Beledweyne. The severe drought has forced wild animals to 

come out and attack our livestock. 
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29-Dec-21

Kismayo 

L. Juba    male Agriculture

Hello Radio Ergo, I am calling from Lower Juba. We turned to farming after we lost our livestock. 

The maize and sesame plants have been facing diseases. We need help. Thank you. 

28-Dec-21

South 

Central        male Agriculture

Hello Radio Ergo, my name is A. in Dhag-Jawan. I would like to know what causes sesame seeds to 

stick together. We have sprayed them and they are still not separating. We need the agriculture 

expert to tell us how we can deal with this. Thank you. 

25-Dec-21 Agaran male

Food Security/ 

CASH

Hello Radio Ergo, my name is K.Y in Agaran. The has been a rise in inflation rates after the 

rejection of the Somali shilling. We need government intervention. Thank you. 

26-Dec-21

Beledhawo   

Gedo    female Health

Hello Radio Ergo, my name is F. in Beledhawo. There has been an influx of mosquitoes. Our 

children are sick and the mosquito nets have not been effective. We have been told that it will 

24-Dec-21

South 

Central        male FGM

Hello Radio Ergo my name is A.A.R and I would like to know how FGM cases can be reduced. It is 

unhealthy and causes blood loss. Thank you. 

27-Dec-21

Galkayo   

Mudug    female IDPs

Hello Radio Ergo, I am calling from Najah camp in Galkayo. We are facing drought and water 

scarcity and a dire situation. Our children don't go to school and there is a myriad of problems in 

this camp. We need help. Thank you. 

28-Dec-21

Galkayo 

Mudug female IDPs

Hello Radio Ergo my name is N.H.J in Najah camp. We are IDPs and we have been displaced by 

drought. We are still facing a dire situation and we have not got aid. There is water and food 

shortage in the camp. 

24-Dec-21

Galkayo   

Mudug    male IDPs

Hello Radio Ergo my name is A.O.A in Galkayo. We are IDPs and we are facing water and food 

scarcity as well as poor shelters. Please share our messages. Thank you. 

26-Dec-21

Dollow   

Gedo    female IDPs

Hello Radio Ergo, my name is A. in Dollow. We are IDPs in Kabasa camp, and we are facing water 

shortage. We are appealing for humanitarian aid. Thank you. 

23-Dec-21

Odweyne   

Togdher    male Livestock

Hello Radio Ergo my name is M.A.I in Oodweyne. There is a disease affecting our goats, they are 

getting rashes on their bodies. We need the doctor to tell us how we can treat our goats. Thank 

you. 

25-Dec-21 Somaliland        male Livestock

Hello Radio Ergo, I would like to know what causes camels to be unable to stand up and always 

have their head on the ground. Thank you

26-Dec-21 Somaliland        male Livestock

Hello Radio Ergo, my name is S.S. in Kalbare. Our livestock have got disease causing their legs and 

feet to swell. Please share our message so that we can get treatment and vaccination for our 

livestock. Thank you. 

25-Dec-21 Somaliland        male Livestock

Hello Radio Ergo, I would like to know what causes goats to cough and have lung disease. Thank 

you. 
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28-Dec-21

Galgalo  

Bari    male Livestock

Hello Radio Ergo my name is I.Y.A in Galgalo. Our livestock have been attacked by ticks and I 

would like the vet to tell us how we can deal with these parasites. 

29-Dec-21 Puntland        male Livestock

Hello, goatpox disease has affected my goats. I would like to know how I can treat our livestock. 

Thank you. 

26-Dec-21 Puntland        male Livestock

Hello Radio Ergo, my name is S. we are pastoralists and our goats have got unknown diseases. We 

need help in treating them. Thank you. 

29-Dec-21

Galkayo   

Mudug    male Livestock

Hello Radio, I am calling from Galkayo. I would like to know how to treat coughing illness among 

livestock. Thank you. 

25-Dec-21

Abudwak   

Galgadud    male Livestock

Hello Radio Ergo, my name is A.A.D in Abudwak. I would like to know what causes diarrhoea 

among the goats. Thank you. 

29-Dec-21

Godinlabe   

Galgadud    female Livestock

Hello Radio Ergo, my name is F. in Godinlabe. My goats are sick; they are coughing and they have 

got itchy nose. I would like to know how we can treat them. Thank you. 

25-Dec-21 Galgadud        male Livestock

Hello Radio Ergo, my name is M. in Galgadud. I would like to know how we can prevent and treat 

the CCPP disease in goats. Thank you. 

25-Dec-21 Galgadud        male Livestock

Hello Radio Ergo, my name is A.M.H in Galgadud. I would like to know what cause 'il-foocda' 

disease which affects the livestock eyes. Thank you. 

28-Dec-21

Beledweyne   

Hiran    female Livestock

Hello Radio Ergo, my name is S. in Beledweyne. I would like to know how we can deal with lice in 

livestock. Thank you. 

29-Dec-21 Hiran        male Livestock

Hello my name is A.A.E in Hiran. I would like to know if livestock can die if they are sprayed with 

too much pesticide used to control parasites. Thank you

27-Dec-21

Balad    

M.Shabelle    female Livestock

Hello Radio Ergo, my name is S.A.A in Bal'ad. I own five goats and they are now sick and coughing. 

Two used to give birth to twins but they have stopped giving birth. I need the vets to tell us how 

we can treat our goats. Thank you. 

27-Dec-21

Jamame   

L. Juba    male Livestock

Hello Radio Ergo, my name is H.A. in Jamame. We are in the dry season and our livestock don't 

have access to fodder. They have got diarrhoea and we don't know what could be causing it. 

Thank you. 

25-Dec-21

Baidoa   

Bay    male Livestock

Hello Radio Ergo, my name is N.M in Baidoa. There are diseases affecting our goats. They have got 

CCPP and other unknown diseases that causes livestock to just fall down. We need the vet doctor 

to diagnose the diseases and treat our livestock. Thank you

27-Dec-21

South 

Central        female Livestock

Hello Radio Ergo my name is S.A.G. I would like the vet doctor to tell us how we can treat mumps 

in livestock. Thank you. 
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