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] Brief Summary

The callers to Radio Ergo’s independent feedback platform this week (29 July — 3 August 2021) continued to be preoccupied by multiple challenges
including water scarcity, prolonged drought, locust attacks, livestock stress, and general rising food insecurity. There were also reports of disease
outbreaks from certain areas, and ongoing calls about COVID19. As awareness of the impact of climate change grows among audiences, there were
more calls about environmental issues including deforestation and waste dumping. The following summarises the calls by theme.

Water crisis — calls about drought and water shortage came mostly from northern regions, with others from central and a few southern regions. In
Togdher, there were calls from Buhodle, Sheikh, Qorilugud, and Hayira. The callers said the water shortage was affecting residents and livestock, which
lacked fodder. They also complained about broken wells. A female caller in Hayira said they were facing water and food shortage and their livestock
were dying. She wanted Radio Ergo to convey their message for help. Callers in various parts of Mudug and Galgadud wanted water aid. A female caller
in Abudwak said the pastoralists had been neglected. A caller in Adado said prices there had escalated. In Hiran, a caller in Jalalagsi said the river level
was worryingly low; another said families and children were being affected by water shortage. In Middle Shabelle, a caller said Mahaday was ravaged by
drought and water scarcity, and another in Rage-Ele said the livestock were sick. They both called for humanitarian aid.

Health — a caller in Erigabo, Sanag, reported a diarrhoea outbreak resulting from drinking dirty water. Callers in Adado and Baidoa reported measles
outbreaks with some deaths of children.

Food security — several callers in Sanag and Galmudug reported food shortages and other urgent needs such as shelter. A mother of five in Abudwak said
her family was desperate. In Adado, a pastoralist said their best goats were only selling for fifty dollars. Former farmers in Shilamadow said they were
now displaced and needed aid. In Sanag, a caller said their names had been taken a year ago as locust-hit farmers but they had still not received any aid.
Locusts — calls about locust devastation came from parts of Somaliland, Puntland, and central Somalia, with a few from southern regions. Callers in
Awdal, Togdher and Sanag said locusts were destroying farms and fodder and they needed control interventions. Callers in parts of Puntland said the
swarms of locusts were laying larvae. Callers in Mudug were suffering locust invasions as well as water shortage. In Galgadud, a caller in Abudwak
claimed the locusts had poisoned their vegetation and water. In Galmegag, farmers said the rainfall they needed for the crops had brought with it
invasive locusts.

Environment/Climate— callers in Sanag, Qardo, Garowe, Jowhar and Kismayo were concerned about the environmental consequences of trees being cut
down to make charcoal, and increasing dumping of waste products. They called for action by the authorities. (Radio Ergo is broadcasting an ongoing
series on climate change, which has helped raise awareness around some of these issues.) There were also calls about the damaging effects of strong
winds, especially in the Puntland village of Kulub, where houses were buried by sand and people needed assistance.

Livestock and wildlife — as well as calls about livestock disease, herders in different parts of the country reported invasive attacks on their livestock by
wild animals including cheetahs, hyenas, foxes, and monkeys. Some said as killing wildlife was illegal they wanted to know how else to protect their
domestic animals.

COVID19 — most callers on this topic had questions about symptoms for the Radio Doctor programme on Radio Ergo. One caller in Abudwak wanted to
know how effective are the COVID19 vaccines that are now available. A caller from Al-Shabab controlled Buale in M. Shabelle wanted to know how to
recognise the virus and how infected people can quarantine.




Date Location Gender [Theme Remarks
Hello Radio Ergo, | am calling from Bandargasim, Puntland. | think the best way to deal with the
Bandargasim deadly Coronavirus is to follow the guideline. Thank you Radio for the awareness messages.
29-Jul-21|Bosaso male COVID-19 Thank you.
Galkayo Hello Radio Ergo my name is M.D in Galkayo | would like to know the symptoms of COVID-19,
2-Aug-21|Mudug male COVID-19 thank you.
Galkayo Hello Radio Ergo, my name is H.A in Galkayo. | would like to know if the Coronavirus causes a
31-Jul-21{Mudug female [COVID-19 gradual pain that takes time or if the pain is a instant and it comes at once. Thank you.
Hello Radio Ergo my name is M.A. | am calling from Abudwak. We have heard that there were
Abudwak vaccines that reached the country. | would like to understand the effects of these vaccines and if
1-Aug-21|Galgadud male COVID-19 someone can get the virus after taking these vaccines.
Hello my name M.A.A. | am calling from Hiran. | would like to ask the doctor if a runny nose is a
1-Aug-21|Hiran male COVID-19 sign of COVID-19. Thank you
Jowhar Hello Radio Ergo, my name is Y.A. in Jowhar. | would like to know how we can cure the
30-Jul-21{M.Shabelle male COVID-19 Coronavirus disease. Thank you.
Hello Radio Ergo, | am calling from Bu'ale, Middle Shabelle. This area is under the siege of the Al-
Bu'ale Shabab militia. | would like to know how we can tell if someone has got COVID-19 and how we
1-Aug-21|M.Shabelle male COVID-19 can do the quarantine. Thank you.
Wanlaweyn Hello Radio Ergo my name is A.H. | am calling from Wanlaweyn. | would like to ask the doctor if
1-Aug-21|L.Shabelle male COVID-19 can we shake hands with a person infected with COVID-19. Thank you.
Hello my name is A.F. | would like to ask the doctor to tell us the symptoms of the
1-Aug-21|South Central |male COVID-19 Coronavirus.Thank you
Hello Radio Ergo my name is A.M.A calling from Erigabo. We are suffering from a diarrhoea
Erigabo Health/ outbreak in the area which is caused by the consumption of dirty water. We are calling out for
1-Aug-21|Sanag male WASH support from aid organizations.
Health/ Hello Radio Ergo my name is D.A in Mudug. We are facing water shortage and lack of hospitals.
3-Aug-21(Mudug male WASH Please share our message so that we can get services.
Adado Hello my name is A. in Adado. There are diseases in the area including measles and flu among
31-Jul-21|Galgadud male Health others.
Baidoa Hello | am calling from Baidoa, Bay. The children have got measles. The disease has killed some
3-Aug-21|Bay male Health while others are sick with the disease.
Sheikh Hello Radio Ergo, my name is K. in Sheikh. We are facing water and fodder shortage. The livestock
30-Jul-21|Togdher male WASH are in a dire situation and we would like to get help. Thank you.




Qorilugud

Hello Radio Ergo, my name is A.A in Qorilugud. There is water shortage that has affected the

3-Aug-21|Togdher male WASH residents. We would like to get help. Thank you Radio Ergo.
Buhodle Hello Radio Ergo my name is A.J. in Buhodle. We are concerned about water shortage after the
30-Jul-21|Togdher male WASH water wells broke down. We need the government to help us reconstruct our wells. Thank you.
Buhodle Hello my name is S.M | am calling from Buhodle and we are facing water shortage. The water well
29-Jul-21|Togdher male WASH has broken down and we would like to get help in reconstructing the wells. Thank you.
Hello Radio Ergo, my name is A. in Hayira. We are facing water and food shortage. We are also
Hayira WASH/Food losing our livestock and we would like Radio Ergo to share our message so that we can get help.
1-Aug-21|Togdher female [Security Thank you.
Hello Radio Ergo, | am calling from Sanag. We are facing water shortage and drought in this
29-Jul-21(Sanag male WASH region. Please share our message so that we can get help. Thank you.
Hudun Hello Radio Ergo, my name is A.J.G in Hudun. We are requesting the local authorities to never bar
31-Jul-21|Sool male WASH people from accessing the water catchment areas again. Thank you.
Hello Radio Ergo, my name is M.A. and | would like to speak about acute water shortage in the
29-Jul-21{Somaliland male WASH area. Thank you.
Hello Radio Ergo, we are facing water shortage and drought and we would like to get water aid.
30-Jul-21{Somaliland male WASH Thank you.
Karkar Hello my name is M.A.H in Karkar. We are facing drought and clan conflicts in the area. Please
3-Aug-21|Bari male WASH/ Conflict [share our message so that we can get intervention.




Hello Radio Ergo, my name is H.A in Bitale, Mudug. We are facing water scarcity. Please share our

1-Aug-21|Bitale Mudug |female [WASH message so that we can get intervention.
Ba'adweyne Hello Radio Ergo, my name is F.F in Ba'adweyn. We are facing water shortage and we want water
31-Jul-21{Mudug female [WASH aid. Thank you.
Adado WASH/ Food |Hello my name is A.A in Adado. | would like to speak about inflation of prices. There is also water
2-Aug-21|Galgadud male Security shortage as the water catchment areas have been depleted.
Hello Radio Ergo, my name is F. in Abduwak Galgadud. We are pastoralists and we have been hit
Abduwak by drought, the aid organisations have neglected us. Please share our message so that we can get
29-Jul-21|Galgdud female [WASH help. Thank you.
Hello Radio Ergo, my name A.A.J in Galgadud region, we are suffering from shortage of water and
2-Aug-21|Galgadud female [WASH we would like to get water aid. Thank you
Hello Radio Ergo M.l in Jalalagsi. | would like to speak about the volume of river water that has
29-Jul-21{Jalalagsi Hiran|male WASH dropped. It has also become bitter and | would like to know what is causing this.
Hello | am calling from Hiran region. There is drought that has affected us and our children. The
3-Aug-21|Hiran male WASH aid organisations have neglected us.
Beledweyne Hello Radio Ergo, my name is A.M. in Beledweyne. We are facing water scarcity and we would
30-Jul-21{Hiran female [WASH like the government to reach us with water aid. Thank you.
Mogadishu Hello my name is A.M.Y. in the outskirts of Mogadishu. We are facing water shortage, the water
30-Jul-21(Banadir male WASH wells are not providing water. We are appealing for help. Thank you.
Rage-Ele WASH/ Hello Radio Ergo my name is A. | am calling from Rage-Ele. We are facing drought, water shortage
1-Aug-21|M.Shabelle male Livestock and our livestock are sick, we are appealing for humanitarian aid. Thank you,
Hello Radio Ergo, my name is A.N in Mahaday. | would like to speak about drought and water
Mahaday scarcity that has ravaged Mahaday. We would like the government to reach us with humanitarian
29-Jul-21{M.Shabelle male WASH aid. Thank you.
Hello Radio Ergo my name is O.A. | am calling from Lasacadane, we are suffering from drought in
1-Aug-21|South Central |male WASH the area and we would like humanitarian organizations to get us help thank you.
Hello Radio Ergo, my name is M.M in Aro-weyn, Sanag. There has been rainfall in the area. We
Aroweyn Food Security/ |would like you to share our message with the aid organizations and the WHO. We would like the
29-Jul-21(Sanag male Shelter aid organizations to help us get food and shelter. Thank you.




Hello Radio Ergo my name is R.A.S in Sanag region. Around 12 months ago we were promised

Food cash aid for the locust-hit families, our names were taken and we have not received any money
2-Aug-21(Sanag male Security/Aid until now. We would like Radio Ergo to investigate this money.
Abduwak Food Security/ |Hello Radio Ergo, my name is M.M.H | am calling from Abudwak, Galgdud. | am a mother of five
29-Jul-21|Galgadud female [Shelter children and we are destitute families, we are facing food scarcity and poor shelters and we
Adado Hello Radio Ergo, my name is O. in Adado. We are pastoralists and the best of our goats is
2-Aug-21|Galgadud male Food security |fetching $50, there is a very poor market. We need intervention.
Dhusamareb Hello Radio Ergo, | am calling from Dhusamareb. We are facing food shortage and we would like
31-Jul-21|Galgadud female [Food Security |to get help. Thank you.
Hello my name is A.H in Galmudug. We are facing drought and we are destitute families. We
Food Security/ |don't have enough water, food or proper shelters. Please share our message so that we can get
30-Jul-21|Galmudug male WASH/ Shelter |help. Thank you.
Shilamadow Food Hello Radio Ergo, my name is M.D.J in Shilamadow. We are internally displaced families and we
3-Aug-21|Galgadud male Security/IDPs  [would like aid organizations and the government to help us. We are former farmers.
Hello Radio Ergo, my name is A.A in Lughaya, Awdal. There is a locust plague that poses a
Lughaya devastating threat to the area, we need the government to intervene and help us control this
30-Jul-21|{Awdal male Locust plague. Thank you.
Buhodle Hello Radio Ergo, | am calling from Buhodle, Togdher. | would like to speak about locusts that are
30-Jul-21|Togdher male Locust destroying our vegetation and we would like to get help in dealing with these insects.
Hello Radio Ergo, my name is A. in Bari. This area is under the grip of locusts, we would like to get
31-Jul-21(Sanag male Locust control measures to deal with the locust plague. Thank you.
Hello Radio Ergo, my name is S.S in Sanag. We are worried about locusts that are destroying our
3-Aug-21|Sanag male Locust fodder and the farm produce. We are appealing for help.
Hello Radio Ergo, it is A from Sanaag, there is a locust invasion in this area, we are requesting the
1-Aug-21|Sanag male Locust government to help us spray these locust. Thank you
Karkar Hello Radio Ergo my name is A.S.J. in Karkar. We have been hit by plagues of locusts that have
3-Aug-21|Bari male Locust devastated us. The fodder and farm produce are under the threat of these locusts. Thank you.
Hello Radio Ergo, | am calling from Garowe. We are facing hardships, locusts have hit us hard and
31-Jul-21|Garowe Nugal|male Locust it has affected our livelihoods. We would like to get support.
Hello Radio Ergo my name is M.A.S in Garowe. | would like to ask the experts to tell us how we
3-Aug-21|Garowe Nugal|male Locust can deal with the large swarms of locusts. Thank you Radio Ergo.




Hello Radio Ergo, my name is M.F. We have been invaded by a locust plague that has wreaked
havoc. We are also facing insecurity as we border Ethiopia and we need the government to reach

2-Aug-21|Puntland male Locust/ Conflict [us.
Hello Radio Ergo, my name is M.M.G. We are under the grip of a locust plague that is leaving
1-Aug-21|Puntland male Locust behind larvae. We need intervention to deal with the locusts.
Hello Radio Ergo, my name is H.F. and | would like to speak about widespread locusts in the area.
29-Jul-21{Puntland male Locust Thank you Radio Ergo.
Hello my name is A.G.O. | am calling from Mudug region. | would like to report about a locust
1-Aug-21|Mudug male Locust plague in the area .
Arfuda Locust/ Hello Radio Ergo, my name is D. in Arfuda. | would like to speak about water shortage and locusts
3-Aug-21|Mudug female [WASH that have ravaged this area. We would like to get help. Thank you.
Gelinsor Locust/ Hello Radio Ergo my name is H. in Gelinsor. We are worried about the locust plague and water
3-Aug-21|Mudug male WASH shortage. We are in a dire situation and would like to get swift intervention.
Abudwak Hello Radio Ergo, my name is M.A in Abudwak. | would like to speak about a locust plague and we
30-Jul-21|Galgadud male Locust are calling out for help to control the invasive locusts. Thank you.
Abudwak Hello Radio Ergo my name is A. in Abudwak. We are concerned about locusts that are eating our
31-Jul-21|Galgadud male Locust vegetation and we need the government to bring us pesticides to control the locusts.
Hello Radio Ergo, | am calling from Abudwak, Galgadud. We have been invaded by poisoned
Abudwak locusts that have also poisoned the vegetation and the water. There are also clan conflicts in the
31-Jul-21|Galgadud male Locust/ Conflict|area.
Hello Radio Ergo, my name is I.O. in Galmegag. A plague of locusts has descended on our farms,
Galmegag we depend on the rainfall for our farms but the locusts came with the rainfall and we would like
2-Aug-21|Galgadud male Locust to get help from the government in dealing with these locusts.
Dhusamareb Hello my name is M.A. | am calling from Dhusmareb. | would like to ask the experts to tell us how
1-Aug-21|Galgadud male Locust we can control locusts. Thank you
Jowhar Hello Radio Ergo, | am calling from Jowhar. Our farms were previously destroyed by locusts and
30-Jul-21{M.Shabelle male Locust the people are now destitute and we would like to get help.
Hello Radio Ergo, my name is I.A.H in Dollow. We are worried about the locust plague that poses
29-Jul-21|Dollow Gedo|male Locust a threat to our environment and we are appealing for help. Thank you.
Hello Radio Ergo, my name is I.A. A locust plague has descended on my tomato and bean
2-Aug-21|South Central |male Locust plantation. We need the government to help us deal with these locusts.




Hello Radio Ergo, we have been invaded by large swarms of invasive locusts and we would like

29-Jul-21|South Central [male Locust aid organizations to help us deal with these locusts. Thank you.
Ethiopia Hello my name is A.M.Y in Gashamo. | would like to speak about locusts that have been here for
3-Aug-21|Somali region |male Locust years and we don't know how to deal with these insects.
Buhodle Hello my name is A.A | am calling from Buhodle. Our camels have got unknown diseases that are
3-Aug-21|Togdher male Livestock killing our camels and we would like to get help in identifying and treating the diseases.
Hello Radio Ergo, my name is A.A.O in Sarar, Somaliland. Our goats have got diarrhoea and they
Sarar have become very thin as they are not eating. | would like know how we can treat the livestock.
29-Jul-21{Somaliland male Livestock Thank you.
Abudwak Hello Radio Ergo, my name is S.M.H in Abudwak. | would like to speak about cow pox that is
29-Jul-21|Galgadud male Livestock affecting our livestock, especially their bellies. We would like to know how we can deal with this,
Bangele Hello Radio Ergo | am calling from Bangele. Our goats are sick, they are weak and they are
31-Jul-21|Galgadud male Livestock coughing. We would like to know how we can treat them. Thank you.
Hello Radio Ergo my name is N. | am calling from Adado, we are suffering from drought and lack
Galgadud Livestock/ of medicine for our livestock we would like the Galmudug state government and aid
1-Aug-21|Adado female [WASH organizations to get us help.
Hello Radio Ergo my name is S.A in Gedo region. | would like to ask the doctor how we can treat
2-Aug-21|Gedo male Livestock influenza disease among the livestock. Thank you.
Hello Radio Ergo my name is F.D.E. Our livestock have got cowpox disease and they are sick. We
2-Aug-21|South Central |male Livestock would like to know how we can treat them.
Hello Radio Ergo, my name is J.A in Jariban. | would like to speak about foxes that are attacking
Jariban Wildwife/ our goats. We have tried to set traps to catch them but we failed. We need help in saving our
30-Jul-21{Mudug male Livestock livestock.
Hello Radio Ergo my name is F.A in Ainabo, Sarar. | would like to speak about hyenas that are
Wildlife/ attacking our livestock at night and we are not allowed to kill them. We would like to get help or
30-Jul-21|Ainabo Sarar |male Livestock idea on how we can protect our livestock.
Hello Radio Ergo, my name is A. in Mataban. We are concerned about locusts that have
Mataban Locusts/ descended on our vegetation. There are also squirrels and monkey and all these animals have
30-Jul-21{Hiran male Wildlife taken a huge toll on the vegetation.
Hello Radio Ergo my name is A.K | am calling from Galol-dhere. There are cheetahs around that
Galol-dhere Wildlife/ are attacking our livestock and the government warned us not to kill the wildlife. We don’t know
1-Aug-21|Togdher male Livestock how to protect ourselves and the livestock, we need help. Thank you.




Hello Radio Ergo, my name is D. in Central Somalia. There is cold in the area, but we are doing

Wildlife/ well. There are also foxes that are attacking our goats and we would like to know how we can
31-Jul-21{South Central |male Livestock deal with these wild animals.
Wildlife/
2-Aug-21|South Central |male Livestock Hello my name is A.A. We are have been attacked by foxes that are killing our livestock.
Hello Radio Ergo, | am calling from Lafole, near Beledweyne. We are farmers and we have been
Lafole hit by hardships. Every year our farms and canals are destroyed by floods and we need help to
30-Jul-21|Hiran male Agriculture save our farms.
Hello Radio Ergo, my name is M.O.M in Adale. | would like to ask the agriculture expert to tell us
Adale how we can deal with pest and locusts that have been destroying our vegetation in the planting
29-Jul-21|{M.Shabelle male Agriculture season. We would like to get advice on how we can deal with pests eating our beans.
Hello Radio Ergo my name is N.A.N in Gob-weyn. | would like to speak about the Ali-Garob tree
Gob-weyn that is growing and competing with other crops that we have planted. Please share our message.
3-Aug-21|L.Juba male Agriculture Thank you.
Hello Radio Ergo, | would like to ask the the agriculture expert to tell is if it is good to water the
30-Jul-21|South Central |female |Agriculture crops when they are seedlings or if we should leave them.
Hello Radio Ergo, | am calling from Sanag region. We are concerned about people cutting down
trees to produce charcoal. We need the government to create jobs so that people get alternative
31-Jul-21(Sanag male Environment |sources of income.
Qardo Hello Radio Ergo, my name is S. in Qardo. We need the Puntland government to help us deal with
30-Jul-21(Bari female [Environment [waste especially plastic waste that is a threat to the environment and the livestock.
Hello my name is A.M in Garowe. | would like to speak about people cutting down trees to burn,
30-Jul-21|Garowe Nugal|male Environment |this practice should stop and people should be educated to plant trees.
Hello Radio Ergo, my name is N.M.M in Jowhar. There has been an increase in the waste being
Jowhar dumped in the area. We need the government to deal with the cleaning and sanitation of the
29-Jul-21{M.Shabelle male Environment |area. Thank you Radio Ergo for sharing our messages.
Hello Radio Ergo, my name is A. in Kismayo. We are worried about the environment and people
Kismayo cutting down trees. We don't have trees to take rest beneath. We need the government to help
31-Jul-21{L.Juba male Environment |us take action against people burning charcoal.
Hello Radio Ergo, | would like to speak about people cutting down trees. This is an
environmentally degrading process and we would like Radio Ergo to share our message with the
3-Aug-21|South Central |male Environment |authorities.




Hello Radio Ergo, my name is S.N.A. | would like to speak about strong winds that have blown

31-Jul-21{Somaliland male Climate away the roofs. Thank you Radio Ergo for your programmes. Thank you.
Buhodle Hello Radio Ergo, my name is F.A in Buhodle. | would like to report strong winds blowing in the
29-Jul-21|Togdher male Climate area. The climate is changing and winds are creating dust in the air.
Hello my name is A.M.G in Kulub village. We are in a dire situation. Our houses have been buried
Climate/ by sand following strong winds. We don't have access to water and we need the government to
29-Jul-21{Puntland female [WASH help us. This is our village and we cannot migrate.
Hello Radio Ergo my name is M.J.F in Kulub village. Our house and the area has been buried by
30-Jul-21{Puntland male Climate sand that has been swept in by winds. We are appealing for help. Thank you.
Hello Radio Ergo, my name is S.A.M in Galgadud. We have got rainfall with winds, the
31-Jul-21|Galgadud female [Climate temperatures have dropped and it's now very cold.
Hello my name is O.A.l in Ganshanle, Middle Shabelle. | have listened to the radio broadcasts and
Ganshanle there has been a warning that people near the river should move to higher grounds due to rains. |
31-Jul-21{M.Shabelle male Climate would like to know when rains are expected.
Hello Radio Ergo my name is D.A. in Bardera, Gedo. We are facing unemployment among the
30-Jul-21|Bardera Gedo |male Jobs youth. We are in the election period and we need the leaders and politicians to create jobs.
Hurshe Hello my name is H.A. | am calling from Hurshe. We are suffering from lack of education centres
1-Aug-21|Galgadud female [Education in the area, we need the government to bring schools in this area.
Hello Radio Ergo my name is M.F.A | am calling from Bardera. This is a flood-prone area and
Bardera Floods/ water mostly sits on the roads and we need the government to construct bridges around the
1-Aug-21|Gedo male Governance area. Thank you.
Hello Radio Ergo my name is A.A.H in Sahawanag. There are some clan conflicts and we would
Sahawanag like Radio Ergo to share our message so that we can get intervention. The people are worried and
29-Jul-21|Galgadud male Conflict/IDPs |there have been displacements. Thank you.
Kismayo Hello Radio Ergo, my name is S.M.M in Kismayo. We are getting rainfall and we are in bliss. Thank
29-Jul-21{L.Juba female [Rain you Radio Ergo.
Kismayo Hello Radio Ergo, | am calling from Kismayo. We have been getting rainfall for the past three
3-Aug-21|L.Juba female [Rain days. Thank you Radio Ergo for the broadcasts.
Lower Hello Radio Ergo, my name is A.M. in Lower Juba. We are doing well and we have got rainfall, we
3-Aug-21|Juba male Rain hope that we will get more blissful times.




1-Aug-21

Puntland

male

Rain

Hello Radio Ergo, my name is my name is A. We have got some rainfall and we are doing better.
Thank you.
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