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I Brief Summary

The calls to Radio Ergo’s independent feedback platform this week (5-11 June 2021) highlighted the problems caused by new invasions of locusts especially in
northern areas, and persistent drought and water shortages in certain regions. Many callers were concerned over food security and livelihoods pressures.
There were also concerns over disease outbreaks in places that had experienced flooding, and about the spread of Coronavirus. The following summarises the
calls by them.

COVID19 — there were calls from various parts of the country mainly asking about how Coronavirus spreads, the symptoms, the difference form flu, and
prevention measures. A female caller in Bossaso, Puntland, noted concern over the virus spreading there. A female caller in Jowhar, M. Shabelle, said the
region lacked hospitals and equipment to deal with the second wave happening there. A female caller in Shirkole, Mogadishu, wanted to know if the pandemic
was over or still spreading.

Locusts — calls about new invasions of locusts came especially from across Somaliland and Puntland, with a few from further south. The regions mentioned
include Awdal, Togdher, Sanag, Bari, Nugal, Mudug, Galgadud, Hiran, and Gedo. A caller in Awdal said the grass that grew after they finally got rainfall had
been devoured by the locusts. Farmers in Togdher said they tried to deal with the locusts and larvae attacking their crops but needed help from the
government. Most callers were asking for intervention to control the locusts.

Water shortage - calls about water shortage came especially from Somaliland, Hiran, and Gedo. A female caller in Togdher said the continuing drought had
caused a lot of damage. A caller in Godade, Sanag, said they had no water sources there and water prices were high. Callers from Beletweyn and Jalalasi in
Hiran, and Bulo-Mareer in L. Shabelle, said they were still suffering from drought and they had no water. In Gedo, callers from Dollow, Elwak, Garbaharey and
Qansahley complained of drought and water shortage and asked for help.

Food security — two female callers from Bossaso said the lack of the Somali shilling was affecting poor people and their trade. Another female caller in Bossaso
said many women lacked capital to start businesses and were jobless. Another in Bossaso said prices had escalated. In Mudug, a female caller in Galkayo said
Coronavirus had hit the women hard and they needed employment. A female pastoralist in Adale. M. Shabelle, said she had lost all her animals and they were
facing hardship. In EI-Afweyn, Sanag, nomadic pastoralists complained of poor livestock market prices. Some IDP callers in Galkayo and Puntland called for aid
and jobs.

Health — a female caller in Besha-Goliley in Middle Shabelle said measles was widespread in the area and 57 children had died. (N.B. This is an unverified
claim). She called on aid agencies to help. A female caller in Jowhar, M. Shabelle, said there were disease outbreaks after the floods. Her son had diarrhoea
and there was also malaria. She added that they had lost their crops and food prices were high.

Protection — a caller in Mataban, Hiran, said a mine explosion had killed some children playing and three adults. A caller in Bahdo-gabo, Galgadud, said conflict
had forced people to flee their homes and armed militias had taken control of the only well and preventing their access to water.




Location Date Gender Theme Remarks
Togdher 9-Jun-21|male COVID-19 Hello Radio Ergo my name is M.M.l in Buhodle. | would like to ask the doctor about the differences

Hello My name is F.A.H. | am calling from Bosaso. | would like to report about Coronavirus which has
Bosaso caused a lot of concern and is spreading. | would also like to ask the doctor how to prevent it from
Bari 8-Jun-21|female COVID-19 spreading .Thank you.
Puntland 6-Jun-21|female COVID-19 Hello my name is M.A.M. | would like to know how the Coronavirus disease spreads from one person to

Hello Radio Ergo. | would like to know what the symptoms of the Coronavirus are and how to protect
Puntland 5-Jun-21|male COVID-19 ourselves from this disease. Thank you.

Hello my name is M.M.H. | am calling from Galgadud. | would like to ask the doctor the difference
Galgadud 5-Jun-21|male COVID-19 between having flu and Coronavirus. Thank you
Guriel Hello my name is M.H in Guriel. | would like to ask the doctor to tell us the symptoms of the Coronavirus.
Galgadud 5-Jun-21|male COVID-19 |Thank you Radio Ergo.
Hiran Hello Radio Ergo my name is A. in Beledweyne, | would like to ask the doctor how to protect ourselves
Beledweyne 9-Jun-21|female COVID-19 |from COVID19.
Adale
M.Shabelle 6-Jun-21|male COVID-19 Hello Radio Ergo my name is A.M.A in Adale would like to ask the doctor the symptoms of COVID19.
Jowhar Hello Ergo my name is A. | am calling from Jowhar we are having the second wave of Coronavirus and the
M.Shabelle 6-Jun-21|female COVID-19 region does not have enough hospitals and equipment for it, we need help. Thank you

Hello Radio Ergo. | am calling from Shirkole. | would like to know if the Coronavirus pandemic is still
Mogadishu 5-Jun-21|female COVID-19 |spreading or is it over? Thank you

Hello my name is F.A.A .| am calling from Shirkole. | would like to ask if the Coronavirus is still spreading.
Mogadishu 8-Jun-21|female COVID-19  |Thank you.

Hello Radio Ergo | would like to ask the doctor if there are long term effects of the Coronavirus, even
South Central 6-Jun-21|male COVID-19 |though someone recovers from the disease.
South Central 7-Jun-21|male COVID-19 Hello Radio Ergo | would like to ask the doctor if you could you get COVID19 twice, thank you

Hello Radio Ergo. How can we know if someone has the symptoms of Coronavirus, as they might not
South Central 5-Jun-21|male COVID-19 |[sometimes show symptoms? Thank you
Balibusle Hello Radio Ergo | am calling from Balibusle, | would like to report about locusts in our area and we need
Awdal 6-Jun-21|male Locust some help. Thank you.

Hello Radio Ergo, | am calling from Awdal. We have received rainfall but the vegetation we got was
Awdal 7-Jun-21|male Locust quickly destroyed by locusts. We would like to get intervention. Thank you.




Hello Radio Ergo, my name is S.A.S in Togdher. We are farmers and we have been invaded by locusts and
their larvae. We are trying hard to deal with the locusts but they have wreaked havoc. We would like the

Togdher 10-Jun-21|male Locust government and the ministries to reach us.

Hello Radio Ergo, my name is M.G.H in Togdher. We are are under the grip of a locust plague. Please
Togdher 9-Jun-21|male Locust share our message with the aid organizations to bring us intervnetion. Thank you.
Lasqoray Hello .I am calling from Las-Khorey. | would like to report about the locust plague that has destroyed our
Sanag 8-Jun-21|male Locust produce. We would like some help. Thank you
El-Afweyn Hello Radio Ergo, | am calling from El-afweyn Sanag, | would like to speak about swarms of locusts that
Sanag 10-Jun-21|male Locust have descended on our vegetation and we would like to get help. Thank you.

Hello Radio Ergo my name H.D.A in Goda-weyn valley. | would like to speak about locusts that have wiped
Somaliland 7-Jun-21|male Locust out our vegetation and wreaked havoc. We would like to get help dealing with the locusts.

Hello Radio Ergo, | am calling from Bari, my name is A.G. | would like to speak about locusts that are
Bari 5-Jun-21|male Locust eating away our vegetation. We would like to get help to deal with the locusts. Thank you.
Garowe Hello Radio Ergo, | am calling from Garowe. My name is M.M.S in Nugal region. We have got rainfall
Nugal 9-Jun-21|female Locust however we have been invaded by a locust plague.
Burtinle Hello my name is F.M.A.l am calling Burtinle. | would like to report about a locust plague in the area, we
Nugal 5-Jun-21|female Locust would to get help in controlling these insects. Thank you.

Hello Radio Ergo my name is M.A. in Nugal region. We are doing well although there is heat and the
Nugal 9-Jun-21|male Locust locusts have invaded us. Thank you Radio Ergo for your broadcasts. Thank you.
Goldogob Hello my name is A.l.B in Goldogob. | would like to speak about the locust plague that has wreaked havoc.
Mudug 10-Jun-21|male Locust The locusts are eating away our vegetation. Thank you.
Adado Hello Radio Ergo my name is M.M | am calling from Adado, we have been invaded by a plague of locusts
Galgadud 7-Jun-21|male Locust which are destroying our farms, we need intervention and control measures.
Beledweyne Locust/ Hello Radio Ergo, my name is F.J in Beledweyne. | would like to speak about locusts that have invaded us.
Hiran 10-Jun-21|female COVID-19 | follow Radio Ergo programmes including Bed-Dhowr (COVID-19 radio drama) on the Coronavirus.
Beledweyne Hello my name A.A.A. | am calling from Beledweyne, | would like to report about the locust plague in the
Hiran 8-Jun-21|male Locust area.




Dollow Hello Radio Ergo my name A.A.N. | am calling from Dollow, this area is under the grip of invasive locusts
Gedo 9-Jun-21|male Locust and we would like Radio Ergo to share our message so that we can get help. Thank you

Hello Radio Ergo. | am calling from Togdher. | would like to report about drought in our area that has led
Togdher 5-Jun-21|female WASH to a lot of damage. Thank you
Oodweyne Hello Radio Ergo my name is A.H im calling from Oodweyne, we are suffering from lack of water. We
Togdher 7-Jun-21|male WASH would like the aid organizations to help us with water, thank you
God-Ade Hello Radio Ergo, my name is M.M in God-Ade, Sanag. We are facing water shortage, there are no water
Sanag 9-Jun-21|male WASH sources in this area. The water prices have risen high.

WASH/ Hello Radio Ergo | am calling from Elkaride, we are suffering from lack of water and locusts in the area
Somaliland 6-Jun-21|male Locust thank you
WASH/ Hello Radio Ergo my name is G.A.A in Daynule. For the past few months we have been facing water

Puntland 6-Jun-21|male Locust shortage and now the locust plague have decended on us. Please share our message.
Abudwak Hello Radio Ergo my name A.A, | am calling from Abudwak. We are facing drought and water shortage,
Galgadud 6-Jun-21|male WASH we are calling out for aid and intervention. Thank you
Beledweyne Hello Radio Ergo my name is D.A, | am calling from Beledweyne, Hiran. We are suffering from drought
Hiran 5-Jun-21|female WASH and we are appealing for intervention. Thank you
Jalalagsi Hello Radio Ergo, my name is D.O in Jalalagsi. We are facing drought and water shortage and we are
Hiran 11-Jun-21|male WASH appealing for aid. Thank you.

Hello my name is S.G. | am calling from Hirshabelle. | would like to report about drought in the area, the
Hirshabelle 5-Jun-21|male WASH rains were little and we are now already facing drought. Thank you.
Bula-Marer Hello Radio Ergo, my name is A.A.Y in Bula-Mareer, Lower Shabelle. | would like to speak about drought
L.Shabelle 9-Jun-21|male WASH and water shortage and we hope you will share our message. Thank you.
Dollow Hello Radio Ergo. My namie is A.A. | am calling from Dollow. | would like to speak about drought and
Gedo 8-Jun-21|male WASH water shortage in the area. Thank you
Garbaharey Hello Radio Ergo my name is A.Y.G. | am calling from Garbaharey in Gedo, we are suffering from lack of
Gedo 6-Jun-21|male WASH water and need help, thank you
Elwak Hello Radio Ergo my name is F.M.F. | am calling from Elwak we are suffering from lack of water and
Gedo 9-Jun-21|male WASH drought and we need help. thank you
Qansahley Hello Radio Ergo, my name is A.K.A in Qansahley. There is water shortage in the area, there are also no
Gedo 9-Jun-21|male WASH good roads to get us water. We would like to get intervention from the government.




Hello Radio Ergo, my name is A.M. | am calling from near the Somalia-Kenyan border. We are facing

South Central 9-Jun-21|male WASH water shortage in the area.
Somali
Ethiopian Hello Radio Ergo, my name is Y.A.Y in Somali-Ethiopian region. We would like to have a water well drilled
Region 9-Jun-21|male WASH in the area so that we can deal with the water shortage. Thank you.
Buhodle Hello Radio Ergo my name A.l.A. | am calling from Buhodle, Ayn. We have got heavy rainfall which has led
Togdher 7-Jun-21|male Floods to flooding and we would like to get help. Thank you.
Jowhar Hello Radio Ergo my name is M.Y.A im calling from Jowhar, the city has been submerged in floods, we
M.Shabelle 7-Jun-21|male Floods cannot get to anywhere without taking boats.
Hello my name is I.M.J. | am calling from Bosaso. There are many women who are trying to start small

Bosaso Food businesses like restaurants, beauty salons or tailoring. However they have not got the capital. My mother
Bari 9-Jun-21|female Security is now unemployed and doesn't have the capital to start a business.
Bosaso Food Hello Radio Ergo, | am calling from Bosaso, we are in the dry season and there is also inflation of
Bari 6-Jun-21|male Security prices.We are unable to afford basic things. Thank you Radio Ergo.
Hinlabi Food Hello Radio Ergo, | am calling from Hinlabi, Mudug. We are salt harvesters and we have been faced with
Mudug 9-Jun-21|male Security lack of equipment. We would like to get equipment so that we can advance our potential. Thank you.

Food Hello Radio Ergo, my name is H. in Galkayo. We are worried about the unemployment in the area. The
Galkayo security/ Coronavirus has hit us hard, we as the women have suffered immensely and we would like to get
Mudug 10-Jun-21|female COVID-19 support.

Food
El-Afweyn Security/ Hello Radio Ergo, my name is M.M.D in El-Afweyn. We are nomadic pastoralists and we are facing lack of
Sanag 9-Jun-21|male Livestock markets for our livestock. Our livestock don't fetch good prices as before. Thank you.
Adale Food Hello my name is M.S.B in Adale, M.Shabelle. | am a former pastoralist and now | have lost my livestock.
M.Shabelle 10-Jun-21|female security We are facing hardship and we would like to get intervention.
Beyra Hello Radio Ergo my name is H.AJ. | am calling from Beyra. We use to get some help from aid
Mudug 5-Jun-21|male Aid organizations and the help stopped, we would like to know what happend. Thank you
Bosaso Hello Radio Ergo, my name is |.J.l in Bosaso. We would like government to bring back the Somali shilling.
Bari 9-Jun-21|female CASH Thank you.
Bosaso Hello my name is I.J.M in Bosaso. We would like the Somali shilling back. We would like Radio Ergo to
Bari 7-Jun-21|female CASH share our message with the government so that the poor families can trade with the shilling. Thank you.




Hello Radio Ergo A.O.l. | am calling from Besha-Goliley in Middle Shabelle. There is widespread measles

Besha-Goliley disease that has infected our children and killed at least 57 children below the age of five. Please share
M. Shabelle 6-Jun-21|female Health our voice to reach the aid and health organizations to get help, Thank you.

Hello Radio Ergo, my name is S.A.A in Jowhar. There have been floods in the area and there has been an
Jowhar outbreak of disease including diarrhoea. My son is sick and | would like to get treatment for him. Thank
M.Shabelle 6-Jun-21|female Health you.

Health/ Hello Radio Ergo, my name is S.A in Jowhar. There have been floods in the area and outbreak of diseases,

Jowhar Food including malaria. Some people have been displaced. We depended on farm produce but the crops have
M.Shabelle 9-Jun-21|female security been hit hard and commodity prices are getting expensive.
Galkayo Hello Radio Ergo, my name is R.M.S in Galkayo. We are many internally displaced families living in the
Mudug 7-Jun-21|female IDPs/Aid camps and we would like to get support. Thank you.

Hello Radio Ergo, my name is H. We are IDPs and there is unemployment in the area. We sometimes hear
Puntland 9-Jun-21|male IDPs/Aid there is aid however we don't get the aid as it is taken by other people.

Hello Radio Ergo, my name is A.A.M. We don't have roads in the area. There is poor accesibility and the

aid organizations don't reach us. We would like Radio Ergo to share our message. We are cut off and we
Somaliland 9-Jun-21|male Governance |would like Radio Ergo to share our message. Thank you.
Buleburte Governance |Hello my name is A.M.N in Buleburte. | would like to speak about people barricading the rivers and and
Hiran 5-Jun-21|male /WASH not letting the water flow to us. We are urging the authorities to stop this.

Hello Radio Ergo, | am calling from Salahley. Our camels are sick; they have got running nose and their
Salahley 10-Jun-21|male Livestock meat is turning black. Please share our message, we fear we might lose them.

Hello Radio Ergo, my name is A. in Qar-weyne, Sanag region. There is a disease affecting our livestock and
Qar-weyne causing them to have diarrhoea and dying afterwards. We would like the vet doctor to tell us about this
Sanag 7-Jun-21|male Livestock disease and how we can treat them.

Hello Radio Ergo, my name is M.M.H, | am calling from Badhan, Sanag. | had some goats and they have
Badhan been attacked by foxes and we have lost some of our goats. We would like to get a means of dealing with
Sanag 5-Jun-21|male Livestock the foxes.
Qardo Hello Radio Ergo, my name is H.M.S in Qardo. | have a goat which is sick, it is not feeding and it has got
Bari 7-Jun-21|female Livestock running nose. We even forced it to drink water, we would like the doctor to advise us. Thank you.

Livestock/ [Hello Radio Ergo, my name is M.A. Our have goats have got smallpox disease which is killing them. There

Puntland 7-Jun-21|male WASH is also water scarcity in the area due to failed rainfall.




Hello Radio Ergo, | would like to ask the livestock vet to tell us what is causing goats to lose appetite and

Puntland 11-Jun-21|female Livestock always feel weak. We suspect they could be having measles. Thank you Radio Ergo.

Hello Radio Ergo, | would like to speak about ticks and other parasites that are troubling our livestock. We
Puntland 8-Jun-21|male Livestock would like to get help to treat our livestock.
Galkayo Hello Radio Ergo, | am calling from Mudug, Galkayo. Our young goats are sick and they have got stiff
Mudug 7-Jun-21|female Livestock limbs, the neck and their limbs are stiff and we don't know what is causing this.

Hello Radio Ergo, we are pastoralists and there no vet doctors in the area to treat our livestock. We

would like to get advice on how to feed and treat our livestock. Sometimes the doctors are not honest
South Central 9-Jun-21|female Livestock and they will keep selling you the medicine.

Hello Radio Ergo, | would like to ask the vet doctor why there are no effective medicine to treat the
South Central 7-Jun-21|male Livestock recurring diseases affecting livestock. And why do traders sell us expired medicine?

Hello Radio Ergo, our camels and goats are sick, they have got high fever and they are dying within a
South Central 5-Jun-21|male Livestock week. We would like Radio Ergo to share our message so that we can get treatment for our livestock.
Buhodle Hello Radio Ergo, my name is D.A in Buhodle. | would like to ask the doctor to tell us how much water
Togdher 10-Jun-21|male Agriculture [coriander plants need to grow.

Hello Radio Ergo, we are farmers and our harvest is being damaged and eaten by rats and other rodents. |
Somaliland 5-Jun-21|female Agriculture |would like to know how we can deal with the pests. Thank you

Hello Radio Ergo, my name is A.H.M in Ragayle, Middle Shabelle. We are farmers and | would like to
Rageyle speak about pigs and monkeys that are eating our produce. | would like to know how we can deal with
M.Shabelle 7-Jun-21|male Agriculture [them. Thank you.
Bal'ad Hello Radio Ergo, | am calling from Bal'ad. We are farmers and we would like FAO to help us with our
M.Shabelle 9-Jun-21|male Agriculture [farms and pest control. Thank you.

Hello Radio Ergo, my name is A.AJ. in Wanlaweyn. | would like to speak about the maize plants which
Wanlaweyn have a disease causing them to be dark in colour. We have not seen the pests and would like the expert
L.Shabelle 10-Jun-21|male Agriculture [to explain to us what is causing this.
Bardera Hello Radio Ergo, my name is G.A in Bardera. This year we have not been able to get good harvests, we
Gedo 7-Jun-21|male Agriculture |would like to know how to control pests and birds that are eating the produce. Thank you.




Hello Radio Ergo, | am calling from Bar-Yare. Our farms have failed and we don't have the necessary
equipment. Our farms are not producing anything since the floods hit us. Please share our message so

South Central| 10-Jun-21|male Agriculture |that we can get help. Thank you.
Heliwa Agriculture/ |Hello Radio Ergo my name is M.K in Heliwa. We are fishermen and we would like to get experts on the
Banadir 11-Jun-21|male Fishing radio speaking about fishing.

Hello Radio Ergo, my name is A.A in Bahdo-Gabo. There is conflict in the area and people have been
Bahdo-Gabo Conflict/ displaced. There was only one water well in the area and the armed militias have taken control of the
Galgadud 7-Jun-21|male WASH well and people are not able to access water.
Mataban Protection/ [Hello Radio Ergo, | am calling from Mataban, there has been a mine explosion that has killed children
Hiran 9-Jun-21|male Uxo playing in the area and three adults.

Hello Radio Ergo, my name is S.A.J in Mansale, Middle Shabelle. We have been seeing monkeys attacking
Mansale Protection/ |us. We have tried to fight them and we have killed some. We would like the government to help us deal
M.Shabelle 10-Jun-21|male Wildlife with the monkeys. Thank you.
Biyo-Ade Conflict/ Hello Radio Ergo, my name is M.Y.A in Biyo-Ade. There has been conflict between the government and Al-
M.Shabelle 5-Jun-21|male Protection |Shabab forces. It has led to displacement. Thank you.

Gender/ Hello Radio Ergo, my name is S.M. The Somali women should be empowered and be part of the

South Central| 10-Jun-21|female Jobs rebuilding the country. We would like to get job opportunities.

Hello Radio Ergo, my name is A.A.A in Sanag. We would like the schools to be reopened. We would like
Sanag 5-Jun-21|male Education [the authorities to open the schools, we are in June and are requesting to have the schools opened.
Bosaso Hello Radio Ergo my name is M.A.M | am calling from Bosaso. We are requesting the Puntland
Bari 6-Jun-21|male Education |government to provide us with free education, thank you
Bardera Hello Radio Ergo my name is F.H.A | am calling from Bardera. We do not have any access to education
Gedo 7-Jun-21|male Education |and we would like the government to bring us schools.

Hello Radio Ergo, we are nomadic families in the rural outskirts, there are no education centres here. The
South Central| 10-Jun-21|female Education |girls are going to the towns to look for schools. We would like to get schools. Thank you.
Bosaso Hello Radio Ergo, my name is F.F in Bosaso. There is rise in temperatures and the rainy season was short-
Bari 8-Jun-21|female Climate lived.
Sheikh Hello Radio Ergo, my name is A.A.J in Sheikh. We are worried about strong winds that are blowing off our
Togdher 9-Jun-21|female Climate roofs. We would like to get better roofs.
Garka Hello Radio Ergo, my name is A.F.A in Garka, | would like to speak about strong winds that are damaging
Somaliland 11-Jun-21|female Climate our houses.




Puntland

7-Jun-21

male

Rain

Hello Radio Ergo, my name is A.J.A in Ali-Mire village. We have got rainfall. We are doing well and our
livestock have recovered from the drought. We thank God.




