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     Brief Summary
Most calls to Radio Ergo’s independent feedback platform this week (29 April-5 May 2021) were related to the seasonal rain, with some people 

reporting productive rainfall in their areas, and many others reporting heavy downpours causing flooding and loss of livestock, damage to shelters, and 

disease. There were also reports of new waves of locusts destroying crops and vegetation mainly from northern and central regions. The following 

summarises the calls by theme.

Floods and heavy rain – several callers from parts of Somaliland, including Awdal and Sanag, reported losing property and livestock being washed away 

by heavy rains. There were similar calls from parts of Puntland including Qandala and Eyl. A caller from Eyl said the climatic conditions were 

compounding their problems of rising food prices and low livestock market. Damaging rans with strong winds were also reported from Mudug, with 

callers demanding improvement of the infrastructure there. A female caller in Mudug said their houses had been flooded. In Jowhar, M. Shabelle, a 

farmer said their crops had been flooded and they could not hold back the river water. A caller in Beletweyne was worried by the rising river levels. IDPs 

in Bali-do’ole camp in Buhodle, Togdher, said the rain had wreaked havoc and they needed shelter and other aid.

Locusts – many callers complained that the welcome rainfall had brought back the curse of the locusts. The largest number of these calls came from 

across Puntland, including Qardo, Gardafu, Ruuh, Bosaso, Garowe, with farmers saying the locusts had damaged their crops and calling on the 

agriculture ministry to step in. There were also several calls from central regions including Mudug, and Adado, Abudwak, and Balanbal in Galgadud. 

Callers in Awdal and Sanag in Somaliland complained that the pasture growing in the rain was being devoured by locusts. An IDP caller in Beletweyne 

said they had been invaded by locusts and did not know how to control them along with their other hardships. In another part of Hiran, a female caller in 

Jalalaqsi said they needed aid to cope with the effects if locusts and drought and water scarcity.

Cash aid – there were several calls complaining about cash aid that had been promised but had not arrived. These came from Awdal and Sanag. The 

caller in Sabawanag, Awdal, said they had lost all their crops last year to locusts, and the locusts were coming back again. In parts of Sanag, callers said 

cash promised by aid agencies or government had not been received from the telecoms providers.

Agriculture – farmers in Mudug, Galgadud, and Bay regions said they did not have seeds or other inputs to enable them to plant their land in the rainy 

season.

Health – callers in Puntland and M. Shabelle complained of increase in mosquitoes after the rainfall. A caller in Balhagare, Hiran, said people had 

developed an itchy skin disease after the rain.

Water shortage – callers from Togdher, Puntland, Gedo, and M. Shabelle regions reported continuing drought and water scarcity and also losses of 

livestock.

COVID19 – there were several calls to the Radio Doctor asking about symptoms, prevention, and the vaccine. One caller claimed that garlic eased his 

symptoms whilst sick with COVID19. A female caller in Bosaso complained that people were not wearing masks on the overcrowded buses and asked the 

government to tighten measures.
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Date Location Gender Theme Remarks

4/5/2021

Salahley   

Awdal    male COVID19

Hello Radio Ergo, I am calling from Salahley, Awdal. I would like to know how we can protect 

ourselves from getting COVID19. Thank you. 

3/5/2021

Oodweyne    

Togdher    male COVID19

Hello Radio Ergo, my name is M.A.H in Oodweyne. I would like to know the symptoms of the 

Coronavirus and how we can protect ourselves from the disease. 

3/5/2021 Sanag        male COVID19

Hello Radio Ergo, my name is S.A.D in Sanag region. I would like the doctor to tell us the 

symptoms of COVID19. Thank you

5/5/2021 Somaliland male COVID19

Hello, my name is A.M.A, I want to ask the doctor, how can we protect him ourselves from 

Coronavirus. Thanks  

3/5/2021

Bosaso   

Bari    female COVID19

Hello Radio Ergo, my name is H.M.A in Bari, Bosaso. Today I boarded a bus and the bus was 

overcrowded. We would like the government to bring strong measures so that the Coronavirus is 

contained. Please share my message. The people were not wearing masks and they pose great 

danger to each other. Thank you

3/5/2021 Puntland        male COVID19

Hello Radio Ergo, I would like to know more about the Coronavirus vaccination. Thank you for 

your services. 

1/5/2021

Gideys    

Galgadud    male COVID19

Hello Radio Ergo, my name is G.H. in Gideys. I would like Radio Ergo to tell us the symptoms of 

the Coronavirus and how we can recognize them. Thank you. 

1/5/2021

South 

Central        male COVID19

Hello Radio Ergo, I have got the Coronavirus, I had fever and was short of breath. I was given 

garlic and after using the garlicI felt better. I would like to advise people that garlic is the cure for 

this disease.

29/4/2021

Garowe   

Nugal    female IDPs

Hello my name is Q.M in Garowe. We are worried about the people being displaced from 

Mogadishu. The politicians should stop creating fear and uncertainty which leads to 

displacement. 

1/5/2021

Ba'adweyne    

Mudug    male IDPs

Hello Radio Ergo, I am calling from Ba'adweyne. The people are destitute here and we would like 

aid organizations to bring us aid intervention. 

1/5/2021

Buhodle 

Togdher        male

IDPs/ Shelter

Hello Radio Ergo, my name is H. I am calling from Bali-do'ole camp. We have got some heavy 

rainfall and it has wreaked havoc. We would like to get plastic shelters and aid.

3/5/2021

Sabawanag   

Awdal    male

Locust/Cash 

Aid

Hello Radio Ergo my name is A.Y in Saba-wanag. We planted our crops last year but they were all 

destroyed by locusts. More locust waves are set to come back and we are would like to get help 

to deal with the locust plague. We were promised to get cash aid by aid organizations although 

we have not received the money 
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30/4/2021 Sanag        male

Locust/Cash 

Aid

Hello Radio Ergo, my name is A. in Sanag. Swarms of locusts have invaded us again, the 

government had sent us money but we have not got the money from Golis. 

5/5/2021 Dawaco Sanag  male Cash Aid

Hello, I am in Dawaco town, in Sanag region. God gave us rain, however, we were expecting some 

money from Hormuud, but we did not receive it, we are asking Radio Ergo to help us make our 

complaint. 

30/4/2021

Badhan   

Sanag    male Cash Aid

Hello Radio Ergo, my name is M.A.J in Badhan. I would like to speak about the Banhano cash aid 

that we used to get and was later stopped. We believe the telecom providers have remained with 

the cash aid. 

4/5/2021

Biyo-Cas   

Sanag    male Locust

Hello Radio Ergo, my name is A.M. in Biyo-Cas, Sanag. The rainy season has begun. However the 

locusts have come out and they are set to destroy the entire vegetation. We would like to get 

help in dealing with these locusts. 

4/5/2021

Badhan   

Sanag    male Locust

Hello my M.A.J in Badhan. We have got rainfall in the area and we are now getting water and 

vegetation. However the locust plague is our main concern now, we would like to know how we 

can control the locusts. Thank you.

5/5/2021

Qardo   

Bari  male Locust

Hello, my name is M. from Qardho, we are complaining about locusts since it started raining. 

They are devouring all the vegetation that are growing back in the rain. Thanks  

4/5/2021

Gardafu  

Bari male Locust

Hello Radio Ergo my name is I.M.S in Gardafuu. We are in the rainy season and the locusts have 

started to come out. We would like the government to help us deal with the locusts. Thank you 

4/5/2021

Ruuh 

Bari male Locust

Hello Radio Ergo, my name is S.N.A in Ruuh, Bari. We are farmers and we have been devastated 

by locusts and larvae. Please share my message with the ministry of Agriculture.

4/5/2021

Bosaso 

Bari male Locust

Hello my name is M.A. in Bosaso. The locust plague has destroyed our farm plantation. We would 

like to get swift response to deal with the invasive locusts.

4/5/2021

Garowe 

Nugal male Locust

Hello Radio Ergo my name is A.M.A in Garowe. This area has been hit by a locust plague and we 

would like to get control measures.

30/4/2021

Garowe    

Nugal    male Locust

Hello my name is F. in Garowe. We are farmers and the vegetation has been invaded by locusts. 

We would like to get advice on how we can deal with the locust plague. 
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29/4/2021 Nugal male Locust

Hello Radio Ergo, my name is S.D.M in Nugal region. We are worried about locusts that have 

invaded us. We would like the authorities to help us spray these locusts away. 

1/5/2021 Puntland        female Locust

Hello Radio Ergo, my name is S.M.I. We have been invaded by locusts and we would like the aid 

organizations to help us spray the locusts. 

4/5/2021

Bandiradley 

Mudug male Locust

Hello my name is F.M.H in Bandiradley. The locusts have destroyed our produce that we planted 

last year in the rainy season. The lives of the farmers have fallen in limbo and we would like to 

get intervention.

4/5/2021

Saha-Wanag 

Mudug male Locust

Hello my name is F. in Sahawanag. We are under the grip of locusts. We would like to get 

spraying equipment and pesticides to control the locusts.

5/5/2021 Galgadud female Locust

Hello, my name is R.M, I am calling from Galgaduud, we are complaining about the impact of 

locusts, we are requesting aid organizations to help us. Thanks  

29/4/2021

Balanbal 

Galgadud    female Locust

Hello Raido Ergo, my name is H.A in Balanbal. We have been invaded by swarms of locusts that 

are eating away our vegetation and farm produce. 

3/5/2021

Adado   

Galgadud    female Locust

Hello Radio Ergo, my name is E. in Adado. We are worried about the locust plague. Please share 

our message so that we can get help to deal with the locust plague. The locusts are eating away 

all the vegetation that has grown. 

5/5/2021

Abudwak    

Galgadud male Locust

Hello, my name is H.M, from Abudwak, we are complaining about locusts that ravaged everything 

including the pasture. We are asking for immediate help. 

Thanks  

4/5/2021

Beledweyne 

Hiran male Locust/IDPs

Hello Radio Ergo my name is A. in Beledweyne. We have been invaded by locusts, we don't know 

what we can do to spray or control the locusts. We are IDPs in Beledweyne, we are facing 

hardships and we would like to get help in controlling the locusts.

5/5/2021

Jalalaqsi 

Hiran female WASH/ Locust

Hello, Radio Ergo, my name is F.J, from Jalalaqsi we are complaining about drought, water 

scarcity, and locusts. We are asking the aid organizations to reach us. 

Thanks 

30/4/2021

Bulamarer   

L.Shabelle    male Locust

Hello Radio Ergo, my name is A.A.M. Locust plagues have invaded us and we would like the 

government and locust control groups to help us deal with the locust menace. 

30/4/2021

South 

Central        male Locust

Hello Radio Ergo, my name is M.M in Walaleye. Last year we were invaded by locusts that 

wreaked havoc and we fear they will come back this year too. We would like to get intervention. 

2/5/2021

El-bahay   

Awdal    male Floods

Hello Radio Ergo, I am calling from El-bahay. We have got rainfall and it has destroyed people and 

property. Please share our message so that we can get humanitarian intervention. 
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3/5/2021 Somaliland        male Floods/ Shelter

Hello Radio Ergo, we have got heavy rainfall that is washing away our livestock. We don't have 

proper shelters to protect us from the heavy rainfall. We are appealing for intervention, 

1/5/2021

Harweyne   

Sanag    male Floods

Hello my name is A.D.M in Harweyne, Sanag. We have been affected by floods following heavy 

rainfall. We are appealing for intervention and aid. 

5/5/2021 Sanag male Floods/ Shelter

Hello, radio Ergo, my name is A.A, from Sanaag, we are complaining about heavy rains and we 

don't have tents, we are asking for aid. Thanks 

30/4/2021

Qandala   

Bari    male Floods

Hello Radio Ergo, my name is M.A.F in Qandala, Bari. There is heavy rainfall that is washing away 

our livestock. We are worried it might cause more damage. 

3/5/2021 Puntland        male Floods

Hello Radio Ergo, we have got heavy rainfall and some of the pastoralists have lost their livestock 

to the heavy rainfall. We have not got help and we would like Radio Ergo to bring us aid and 

support. 

5/5/2021

Eyl   

Nugal male

Food 

Security/ 

Floods

Hello, I am calling from Eyl, we are complaining about inflation, and the basic food items are 

expensive. The price of livestock has fallen, and the rains blocked the main roads, we request 

Radio Ergo, to air our plea. Thanks 

2/5/2021 Mudug        male Floods

Hello Radio Ergo, my name is O.I in Mudug region, we have got heavy rainfall. The rainfall has 

wreaked havoc and we would like the government to work towards improving the infrastructure. 

5/5/2021 Mudug male Floods

Hello, my name is A.A.G. From Mudug, we are complaining about heavy rains accompanied by 

strong winds that hit the region. We are asking the local and the federal government to reach us 

immediately. Thanks 

3/5/2021

Galkayo   

Mudug    female Floods

Hello Radio Ergo, my name is H.A.M in Galkayo. We have got rainfall and it has flooded our 

houses. We don't know how to get rid of this water. 

4/5/2021

Somali 

Ethiopian 

Region        male Floods

Hello Ergo, my name is M.O in Somali-Ethiopian region. We have got heavy rainfall and some of 

our goats have been washed away in the rain. We would like to get help. 

5/5/2021

South 

Central male

Floods/ 

Livestock

Hello, it rained heavily here, thanks to God, but our livestock have been washed away and the 

cows are sick. Thank you

5/5/2021

Jowhar 

M. Shabelle male Floods

Hello, my name is A.N, from Jowhar, we are complaining about floods that have destroyed our 

crops, so far we don't have anything to stop the water. Thanks 

29/4/2021

Beledweyne 

Hiran    male Floods

Hello Radio Ergo, my name is H.A in Beledweyne. We are concerned about heavy rainfall and 

increasing level of water in the river. 

1/5/2021

Galkayo   

Mudug    male

Agriculture/ 

Seeds

Hello Radio Ergo, my name is A.D.A in Galkayo, I am a farmer and we don't have the seeds to 

grow our produce. We would like to get help so that we can make use of this rainy season and 

plant our crops. 

5



2/5/2021

Dhusamareb   

Galgadud    male

Agriculture/ 

Seeds

Hello Radio Ergo, I am calling from Dhusamareb, Galgadud. We are farming and we couldn't 

afford the seeds to plant in the rainy season. Thank you. 

3/5/2021

Aabur   

Bay    male Agriculture

Hello Radio Ergo I am calling from Aabur, near Baidoa. We have got rainfall and we are now 

preparing for the planting season. We would like to get support and help. Thank you. 

1/5/2021

Buhodle   

Togdher    female Livestock

Hello Radio Ergo, my name is S.M. in Buhodle, Ayn. I would like to know how we can treat 

diseases affecting the throats of our livestock. 

1/5/2021

Taleh   

Sanag    male Livestock

Hello Radio Ergo,  I am calling from Taleh. I would like to know how we can treat our goats that 

have got bloated stomachs. Thank you

3/5/2021 Somaliland         male Livestock


Hello Radio Ergo, my name is A.Y.A in Jele-laanyo. We have got rainfall, and the vegetation is 

growing. However our goats are sick and they are not feeding. Thank you. 

30/4/2021 Somaliland         female Livestock/ IDPs

Hello Radio Ergo,  we are IDPs and we were given chickens as aid so that we can rebuild our lives 

around them. However our chickens have been infested by parasites. We would like to get 

treatment and vaccination. Thank you. 

1/5/2021 Puntland male Livestock

Hello Radio Ergo, we don't know how to use 'oxo' medicine given to livestock. We would like the 

doctor to tell us how to use it and the amount that should be given to the livestock. 

3/5/2021

Saaho   

Mudug    male Livestock 


Hello Radio Ergo, my name is D.A in Saaho, Mudug. We have got rainfall however our livestock 

have been infested by ticks and other parasites. Please share my message. Thank you. 

1/5/2021

Bardera   

Gedo    female Livestock

Hello my name is H.F in Bardera. My goats are sick and they have got CCPP disease. Please ask 

the doctor how we can treat this disease. 

30/4/2021 Puntland        male Health

Hello Radio Ergo, I am calling from Ina-arif. We have got rainfall and now there has been a 

sudden influx of mosquitoes. Thank you . 

3/5/2021

Bal-Hagare   

Hiran    male Health

Hello Radio Ergo, my name is M.A in Bal-Hagare, Hiran. We have got water and thank God. 

However after the rain, there has been a widespread skin disease, that is causing people to feel 

itchy. 

4/5/2021

Bal'ad 

M.Shabelle    male Health

Hello Radio Ergo, my name is M.A.H in Bal'ad, Middle Shabelle. We have got the GU rainfall. We 

are doing better although the mosquitoes have been breeding on the rain water. 

2/5/2021

Salahley   

Marodi Jeh male Rain

Hello Radio Ergo, Ramadan Kareem. my name is M.M.I in Salahley. We got rainfall at around 2 in 

the morning and it has been going on till 7 in the morning. We are glad it has not caused any 

damage.  
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2/5/2021

Berbera       

Sahil

male Rain

Hello Radio Ergo, my name is A.M.J in Berbera. We have got rainfall after a long dry period. We 

are doing better now. 

5/5/2021 Sahil 
 male Rain

Hello, Radio Ergo, my name is A.M.J, from Sahil, we were devastated by drought before, but now 

we have got rain. Thanks 

29/4/2021

Buhodle   

Togdher    male Rain

Hello Radio Ergo, I am calling from Buhodle. We have got rainfall and we are doing better. We 

hope to get more rainfall. We are in the month of Ramadan and may Allah accept our good 

deeds. 

1/5/2021

Oodweyne  

Togdher    male Rain

Hello Radio Ergo, my name is S.F.Y in Oodweyne. We have rainfall and our livestock have 

recovered from prolonged drought. We had previously been displaced by the drought. 

2/5/2021

Bali-Jilal  

Togdher    male Rain

Hello Radio Ergo, my name is A.M.A in Bali-Jilal, Togdher. There has been some continued rainfall 

in the area. The vegetation is growing and we thank God. 

30/4/2021

Erigabo   

Sanag    male Rain

Hello Radio Ergo, my name is A.D in Erigabo. We have got the rainfall and we are doing better. I 

wish the Somali people prosperity. 

29/4/2021

Shimbirale   

Sanag    male Rain

Hello Radio Ergo, my name is M.A.S in Shimbirale, Sanag. We have got good rainfall, although 

there are still some areas that have not got the rainfall. We hope that they also get the rain. 

Thank you. 

5/5/2021 Sool male Rain Hello, my name is J.F, from Sool,  it rained here, we are in abundance. Thanks 

2/5/2021

Yaboye   

Sool    male Rain

Hello Radio Ergo, my name is M.Y.F in Yaboye, Sool. We have got rainfall that has been continuing 

since yesterday. It has not caused any damage. Thank you for this toll free number. 

5/5/2021 Puntland male Rain Hello, Radio Ergo, my name A.A.M, we gave got rain thanks to God, we are in blessings. Thanks 

5/5/2021

Bosaso 

Bari male Rain

Hello, my name is A.F I am in Bosaso, till now it has not rained here, but we are expecting it. 

Thanks 

30/4/2021

Karkaar   

Bari    male Rain

Hello Radio Ergo, my name is O.M.S in Karkar. We have got heavy rainfall and we are happy that 

we have recovered from the drought. Thank you Radio Ergo. 

5/5/2021

Qardo  

Bari  male Rain

Hello, my name is O.M.S, from Qardho, we have got plentiful rainfall, everyone here is delighted 

because of the rain. Thanks 

5/5/2021 Nugal male Rain

Hello, my name is F.I, I am calling from Nugal, we have got rain, the livestock are in good 

condition, we are in prosperity. 

4/5/2021 Nugal        female Rain

Hello Radio Ergo, I calling from Nugal. We have got rainfall and we are doing better. Thank you 

Radio Ergo for your services. 
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4/5/2021

Galkayo 

Mudug female Rain

(F) Hello my name is F.M.A in Galkayo, Mudug. We have got rainfall and we are doing better. The 

vegetation is growing. Thank you Radio Ergo for the humanitarian reports.

29/4/2021

Sahawanag 

Mudug    male Rain

Hello Radio Ergo, my name is M.H.A in Sahawanag. We have got rainfall and our goats are now 

feeding. We are doing better. Thank you .

3/5/2021

Guriel    

Galgadud    male Rain

Hello my name is A.A.D in Guriel, Galgadud. We have got the rain clouds above us and the rains 

have begun. We thank God for the rainfall. 

4/5/2021

Guriel    

Galgadud    male Rain

Hello Radio Ergo, my name is S.F.M in Galgadud, Guriel. We have got rainfall yesterday night and 

we thank God. I hope that the areas that have not got rainfall will also get it. Thank you

2/5/2021

Guriel    

Galgadud    male Rain

Hello my name is S.M in Guriel. We have got rainfall after a long dry season. We pray that we get 

more rainfall and prosperity. Thank you Radio Ergo for the toll free number. 

29/4/2021

Adado 

Galgadud    female Rain

Hello Radio Ergo, my name is H.H in Adado. We have got rainfall after a long dry season. We 

thank God. 

29/4/2021

Central 

Somalia    male Rain

Hello Radio Ergo, I am calling from central Somalia and we have got rainfall after a long drought 

season. We are doing better and we thank God. 

29/4/2021

Mataban

Hiran    male Rain

Hello Radio Ergo, I am calling from Mataban, Hiran. We have got the GU rainfall and we are doing 

well. Thank you Radio Ergo.

29/4/2021

Jowhar 

M.Shabelle    male Rain

Hello Radio Ergo, my name is A.H in Bula-Sheikh, Jowhar. The rainy season has begun, we were 

worried about the drought and we thank God for the rain. 

4/5/2021

El-asha 

Biyaha, L. 

Shabelle male Rain

Hello my name is J.A.A in Elasha-Biyaha we have got heavy rainfall although the rain has not been 

very destructive as in other parts of the country.

4/5/2021

Bal'ad 

L.Shabelle female Rain

(F) Hello Radio Ergo my name is S. in Bal'ad. We have got rainfall and we are doing better, we are 

in the blessed month of Ramadan and we hope to get better rainfall. I listen to the radio every 

day, please share my voice.

4/5/2021

Danbal Somali 

Region male Rain

Hello Radio Ergo, my name is I.M in Danbal area. We have got rainfall after a long dry season. We 

are glad the rainy season has begun although we had lost some livestock. Thank you Radio Ergo. 
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2/5/2021

Somali 

Ethiopian 

Region        male Rain

Hello Radio Ergo, my name is O.A in Somali-Ethiopian Region. We have got the rainfall yesterday 

night and we are doing better. Thank you. 

5/5/2021

Gashamo   

Somali Region male Rain

Hello, Radio Ergo, my name is S.M. from Gashamo, thanks to God it rained, we are in prosperity, 

no more water scarcity. Thanks 

1/5/2021

Buhodle   

Togdher    male WASH

Hello Radio Ergo, my name is A. in Buhodle. We are facing water shortage. Please share our 

message so that we can get water aid. Thank you. 

3/5/2021 Puntland         male WASH

Hello Radio Ergo, my name is B.D. We are facing drought and we have lost our livestock. We have 

not got rainfall and we are appealing for help. 

2/5/2021

Bardera   

Gedo    male WASH

Hello Radio Ergo, my name is A.D in Bardera, Gedo. We are facing drought and water shortage in 

this area. We pray that we get rainfall soon. We would also like aid organizations to bring us aid. 

Thank you. 

2/5/2021

Raage-eele   

M.Shabelle    male WASH

Hello Radio Ergo, my name is A.M.N I am calling from Raage-Eele, Middle Shabelle. There is 

drought in the area and we have lost our livestock. Please share our message so that we can get 

help. 

4/5/2021

Walaweyn 

L.Shabellle male WASH/IDPs

Hello Radio Ergo my name is M.H. in Wanlaweyn. We have got rainfall. There are displaced 

families and there is poor sanitation. We would like to get cleaning services.

1/5/2021

South 

Central        male WASH

Hello Radio Ergo, my name is M.A in Hamas village. There is drought and water shortage. We are 

facing hardship and we would like aid organizations to help us beat the drought. 

4/5/2021 Puntland        female Governance

Hello Radio Ergo, my name is S.A.M in Timirshe. We don't have electricity in the area and we 

would like to get help so that we can get the electricity. 

2/5/2021

Diinsor   

Bay    male Education 

Hello Radio Ergo, my name is H.A in Diinsor. We are pastoralists and we have lost our livestock. 

We would like to get schools and education opportunities so that we can improve our lives. 

5/5/2021

South 

Central female Education 

Hello, my name is S.N.  God gave us rain, we are in blessings, but we are complaining about lack 

of education, there are no schools here. Thanks 
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