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     Brief Summary
Deepening drought and water shortage was the dominant theme among the calls to Radio Ergo’s independent feedback platform during the week 20-25 March 

2021. There was also concern by callers about the continuing destruction by locusts. In addition, there was a notable increase in the number of calls and the level 

of concern expressed by callers about the spread of COVID19 across the country. The following summarises the calls by theme.

Water crisis – the biggest number of calls on this topic came from across the northern regions of Somaliland, especially Awdal, Togdher, Sanag, and Sool. There 

was also a high number of calls from Mudug and Galgadud. Several callers from the most northwesterly region of Awdal said drought there was severely affecting 

people and livestock. One caller said they faced food shortages. A caller in Baki said animals were dying, and a caller in Qoton said they needed water and food aid. 

In many areas of Togdher callers asked for aid from government and agencies. In Qoryale, a caller said they were overwhelmed by drought and even wild animals 

were moving into the town searching for food and water. In various parts of Sanag, callers described water scarcity, food shortage, and sick livestock. Many 

wanted Radio Ergo to convey their pleas for help to authorities and aid agencies, with one caller in Garadag saying Ergo was their ‘only voice.’ A caller in Sool said 

they had had no rainfall for eight months and wells were dry. Among several callers from Mudug, two in Jariban said pools and boreholes were empty and goats 

and cows were weak. In Galinsor, a caller said there was no water nor food and locusts had finished off their food crops. A female caller in an IDP camp in Galkayo 

said they lacked water and food and hyenas were roaming inside the camp. Several callers across Galgadud asked for urgent water aid, saying animals were sick or 

dying. There were also calls from Hiran and Gedo. A caller in Beled-hawo described it as a humanitarian crisis with water scarcity, disease, and livestock perishing.

Locusts – locusts continued to cause problems especially in Sanag in the north, as well as in Puntland and parts of central Somalia, with a few calls also from Hiran 

and L. Shabelle. In Sanag, farmers in El-afweyn said they had lost their farms and lacked machinery or help to continue farming. Callers in Erigabo and Badhan 

complained about locusts finishing off their crops and grazing land on top of the drought they were experiencing. Callers in various parts of Puntland wanted help 

controlling the locusts and spoke of contaminated water and affected livestock. Callers in Goldogob and Galkayo, Mudug, said the locusts were back, exacerbating 

drought and water shortages. Farmers in Hiran (Beletweyne) and L. Shabelle (Kuntuwaaray) called for help in dealing with new waves of locusts.

COVID19 – calls came from many regions including across Somaliland and Puntland, Galmudug, Hiran, Banadir, M. and L. Shabelle, Bay, and Gedo. Callers in 

Qoryale (Togdher) and Beletweyn (Hiran) wanted to know if the COVID19 vaccine was safe and effective given what they had heard about blood clots and deaths 

in other countries. A caller in Somaliland said the severe drought and COVID19 required intervention. Two callers in Puntland were concerned that people were 

ignoring facemasks despite a resurgence of cases. A female caller said sick people refused to quarantine and visited hospitals without wearing masks. Callers in 

Galkayo, Abudkwak, and Dusamareb complained about the problem of COVID19. In Dhabad (Galgadud), a caller said a lot of residents were devastated by the 

disease. A caller in Mogadishu said people were dying yet others could not afford facemasks. A caller in an IDP camp in Jowhar said young and old were infected in 

the camp and they needed water, soap, and facemasks.
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Location Gender Theme Date Remarks

Qoryale   

Togdher     Male COVID19 20-03-2021

Hello, my name is A.M.A calling from Qoryale, we have received the COVID19 vaccines (in Somalia) but I 

heard from the radio that some of the people who were vaccinated died of COVID19 after they got the 

virus again, so I am asking how effective are the vaccines?  Because I don't see the need to take the 

vaccine. 

Sahil    

Somaliland     Male COVID19 20-03-2021

Hello, Radio Ergo my name is A.I.M I am calling from Sahil, I am asking, how do you know if you are 

infected with COVID19 and what are its symptoms. 

Somaliland         Male COVID19 20-03-2021

I want to ask the doctor about the washing of hands every 20 seconds, it is like we have nothing else to 

do rather than washing our hands. We are requesting more explanation about this. Thanks

Somaliland    Male COVID19/ WASH 21-03-2021

I want to report that there is severe drought and COVID19 in the region. We are asking local aid 

organizations and humanitarian organizations to help us. Thank you

Garowe    

Nugal     Female COVID19 22-03-2021

Hello  Radio Ergo, my name is B.A from Garowe, I want to ask the doctor, if the Coronavirus departs from 

the city, is there a possibility of the virus resurfacing again? Thanks 

Puntland         Male COVID19 20-03-2021

My name is A.I.  People are saying it is strange to wear facemasks, and some of the people are coughing 

and we don't know if it is COVID19 or a normal cold. You are good at raising awareness, so how do we 

convince people to wear masks? Thanks 

Puntland     Female COVID19 22-03-2021

I want to talk about quarantining because of COVID19: people don't quarantine when they get the virus, 

instead, they go to the hospitals without wearing masks and they don't social distance, so how do you 

raise awareness and address this problem? 

Galkayo    

Mudug     Male COVID19 24-03-2021

Hello, Radio Ergo, my name is N.S from Galkayo. We are complaining about Coronavirus, which has 

returned to the town, people are not wearing masks. We ask the appropriate people to raise awareness. 

Thanks 

Abudwak   

Galgadud    Male COVID19 20-03-2021

Hello Radio Ergo, we are complaining about COVID19, I am in a town called Qalanqalo located south of 

the city of Abudwak, we are asking the government to help us and we are requesting Radio Ergo to 

deliver our message. Thanks  

Dhusamareb   

Galgadud    Male COVID19 22-03-2021

My name is M. from Dhusamareb. I want to tell the people that COVID19 is a deadly virus, they should do 

social distancing and wear facemasks. There is not much awareness in the city about the virus, people 

Dhusamareb   

Galgadud    Female COVID19 20-03-2021

Hello  Radio Ergo, my name is F.A from Dhusamareb, I want to ask about COVID19 and the distance in 

which it can be transmitted. Also, what are the symptoms and signs of COVID19.  Thanks 
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Dhabad   

Galgadud    Male COVID19 22-03-2021

Hello, it is A.J.I in Dhabad, we are complaining about the Coronavirus, which has rapidly reached the 

town. A lot of the residents are devastated by the virus, so far we have not received any vaccine or 

medication. Thanks 

Kooshin    

Beledweyne     Female COVID19 21-03-2021

Hello Radio, Ergo, my name is F. from Kooshin, I want to ask the doctor how can you prevent and protect 

from COVID19, Thanks 

Beledweyne    

Hiran     Male COVID19 20-03-2021

Hello, Radio Ergo my name is A.A  I am in Beledweyne, I want to ask the doctor about Coronavirus. We 

have seen that COVID19 is a deadly virus. We know some of its symptoms and some we don't know. Now 

Beledweyne    

Hiran     Female COVID19 20-03-2021

Hello Radio Ergo, my name is H. from Beledweyne. Does the Coronavirus vaccine cause blood clots, and is 

it true that some countries stopped vaccinating the people? Thanks  

Mogadishu    

Banadir     Female COVID19 21-03-2021 Hello, my name is  S.S from Mogadishu, I want to ask if you can recover from COVID19. Thanks

Mogadishu    

Banadir     Male COVID19 20-03-2021

Hello  Radio Ergo, my name is H.A.H, I am in Mogadishu and we are complaining about Coronavirus, 

people are in dire conditions and some of them are dying. We are told to wear masks but some of the 

people cannot afford masks. We are asking Radio Ergo to convey our message to the government. Thanks  

Jowhar   

M.Shabelle     Male

COVID19/

IDPs 22-03-2021

There is a Coronavirus outbreak in Middle Shabelle, right now I am in a camp located in Jowhar, the virus 

has affected the young and the old, we are requesting water and soap to wash our hands, and masks to 

Walaweyn   

L.Shabelle     Male COVID19 20-03-2021

Hello, my name is H.A.B from Wanlaweyn, I want to ask the doctor what is the difference between flu 

and Coronavirus, what is the variance between the two, and I ask this question every time hoping to get 

an answer. Thanks  

Garbaharey   

Gedo     Male COVID19 23-03-2021

Hello, my name is H. from Garbahaarrey, I want to know if the COVID19 vaccine can cause a blood clot or 

if it's false information. Also what are the causes of (Afburburka) "Cabeeb" (Oral thrush). Thanks

Bardhere   

Gedo     Male COVID19 23-03-2021

Hello Radio Ergo, I am calling from Bardhere, I want to ask the doctor if you can get Coronavirus again 

after recovering from it. Thanks.

Baidoa 

Bay    Male COVID19 20-03-2021

Hello, I am in Baidoa, can you transmit the Coronavirus by smoking cigarettes together and from the 

cigarettes smoke you inhale?

South 

Central     Male COVID19 23-03-2021

Hello Radio Ergo, my name is H.A, there is widespread Coronavirus in these rural areas, people are sick, 

we are asking for immediate help and assistance. Thanks.
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El afweyn   

Sanag     Male Locust 21-03-2021

Hello  Radio Ergo, my name is D.A.A  I am calling from El-afweyn, we are farmers and locusts destroyed 

our farms and we don't have any advanced machinery to cultivate our farms. We use our bare hands, we 

have not received any help from the government, we are asking independent aid workers and 

international aid organizations to help us and give us a hand dealing with devastation. Thank you 

Erigabo   Sanag    Male Locust 21-03-2021

Hello Radio Ergo, my name is N.A.H located in Erigabo, we are overwhelmed by locusts, they finished our 

crops and grazing lands. We were hit by drought before, and now we are devastated by locusts that have 

cleared the whole farming fields. We are asking the appropriate organizations and ministries to rescue us 

and give us the necessary aid.    

Badhan    

Sanag    Male Locust 23-03-2021

Hello Radio Ergo, J.M.A I am calling from Badhan, we are complaining about locusts that destroyed our 

grazing lands, it's not the rainy season and the locusts annihilated what was left of the previous seasons. 

We are asking the ministry of agriculture for pesticides.

Badhan    

Sanag    Male Locust 22-03-2021

my name is M.A from Badhan, we are overwhelmed by locusts which have blocked out the water and 

pasture. We are requesting the government to take action and give us aid. 

Sanag         Male

Livestock/ 

WASH 21-03-2021

Hello Radio Ergo, my name is J.M.J from Sanag, there is a drought in this area and the livestock are sick 

and suffering from lung diseases. We are asking for aid organizations that can assist us with the 

vaccination of the goats. Thank you 

Sanag         Male

Locust/

WASH 23-03-2021

Hello Radio Ergo, my name is O.M.K. I am in Sanag, we are complaining about locusts and recurring 

drought, the government has not done anything yet, we ask them to give us help and aid. 

Sanag         Male Locust 23-03-2021

Hello Radio Ergo, my name is A.S.A, calling from Sanag. We are complaining about locusts, they finished 

all the grazing land for the livestock, we are asking the government to help us. Thanks  

Sanag    Male

Locust/

WASH 23-03-2021

Hello, Radio Ergo, O.M from Sanag, we are complaining about recurring drought and locusts, we are 

asking the government to do something about these crises. 

Karkaar 

Bari     Male Locust 22-03-2021

Hello Radio Ergo, my name is A.M.A from Karkaar, we are complaining about locusts that ravaged the 

area. Thanks.

Qardho  

Bari     Female Locust 20-03-2021

Hello, Radio Ergo, my name is A from Qardo, locusts destroyed our crops, so we are asking the Puntland 

government to rescue us and give us aid. Thanks 

Armo 

Bari     Female

Locust/

WASH 20-03-2021

Hello  Radio Ergo, my name is R.M.M calling from Armo, we are complaining about water scarcity and 

locusts that have affected our farms, also our livestock are suffering. We usually rely on collected 

rainwater but this is undrinkable. Thanks 
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Bosaso 

Bari     Female Locust 23-03-2021 My name is Z.A.M from Bosaso we are devastated by locusts that have made our lives hard.  Thanks  

Burtinle   

Nugal Male Locust 24-03-2021 Hello Radio Ergo, my name is S.A.M Burtinle, we are complaining about locusts, we are asking for help. 

Puntland     Male Locust 23-03-2021

Hello Radio Ergo, my name is A.A.J, we are overwhelmed with locusts, we want help with this problem. 

Thanks 

Goldogob   

Mudug     Male

Locust/

WASH 22-03-2021

Hello Radio Ergo, it's M.M.N,  from Goldogob, we are ravaged by drought and the locusts are back, they 

finished all the pasture we had. We have not received any aid. Thanks 

Galkayo   

Mudug     Male WASH/Locust 20-03-2021

Hello, my name is A.A.N I am calling from Galkayo, we are complaining about drought, water scarcity, and 

locusts have devastated our grazing land. We are asking the regional and federal government, and local 

aid organizations for immediate aid. About 500 families are affected by the drought and rain shortages.  

We are asking Radio Ergo to deliver our message.  

Galkayo   Male

Locust/

WASH/ 

Livestock 24-03-2021

Hello Radio Ergo, My name is D. is from Galkayo, we are complaining about locusts, which have 

devastated the grazing lands and as a result the animals are sick, and there is a widespread shortage of 

water. Thanks 

Galmudug         Male

Locust/

WASH/ 

Livestock 21-03-2021

Hello Radio Ergo, it is A.S.A from Galmudug, we are crippled by locusts and drought and measles has 

affected our livestock. We are asking the Galmudug administration and aid organizations to give us aid 

and assistance. 

Dhusamareb    

Galgadud    Male

Livestock/ 

WASH 20-03-2021

Hello, it is M.A.E from the outskirts of Dhusamareb, we are pastoralists and we are complaining about 

extreme heat and the land is dry, the animals are sick, they are coughing, our animals are facing water 

shortages. We are appealing to the federal government and to aid organizations to help us and give us 

medicine for the animals. Thanks  

Beledweyne    

Hiran     Male

Locust/

WASH 22-03-2021

Hello, it's J.F.D calling from Beledweyne, we are grappling with locusts, there is no pasture and the 

livestock are perishing due to lack of water, we are requesting to be reached and helped. 

Kuntuwaaray   

L.Shabelle    Male Locust 24-03-2021

Hello Ergo, my name is A.A.A from Kuntuwaaray, we are farmers and we are devasted by locusts, they 

have laid eggs on our farms, but we don't have any pesticides to tackle this problem, we need help. 

Thanks 

Lower 

Shabelle     Male Locust 23-03-2021

Hello Radio Ergo, A.M.I from Lower Shabelle, we are complaining about a wave of locusts that devastated 

our farms, we are asking for aid, and any help we can get.
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South 

Central     Male

Locust/ 

Livestock 22-03-2021

Hello Radio Ergo, we are crippled by locusts. They have left us with drought and disease. The animals ate 

the feces of the locusts and they are infected now and ailing. We are asking for help.  

Awdal    

Somaliland     Male WASH 22-03-2021

My name is M.A.D we are experiencing a widespread drought. I am calling from Awdal, we are facing 

food shortages. We are asking Radio Ergo to inform the government on our behalf. Thanks 

Awdal    

Somaliland     Male WASH 20-03-2021

Hello, my name is M.M.A I am in the province of Awdal, a town called Baki, there is a severe drought in 

the region which affected the livestock, the animals are dying due to lack of pasture. Thanks

Qoton    Awdal     Male WASH 21-03-2021

Hello Radi Ergo, my name is H.A.T from Qoton, we are complaining about drought and water scarcity, we 

have not received any aid, we are requesting the government and aid organizations to reach us with 

water and food. 

Awdal    

Somaliland     Male WASH 21-03-2021

Hello Radi Ergo, I am calling from Awdal, we are devasted by drought, let alone the animals the people 

are on the brink of hunger, we are asking the government and aid organizations to help us. Thanks

Galooley    

Marodi-Jeh Male WASH 24-03-2021

Hello, my name is H.A.S from Galooley, we are complaining about water scarcity and drought, people 

here are devastated. We are asking for help.  Thanks 

Togdher    

Somaliland    Male WASH 20-03-2021

My name is J.F.J. We are in Togdher, we are complaining about water scarcity in the area. We are 

requesting the government and the regional administrations to give us aid.  Thanks 

Buhodle   

Togdher     Male WASH 22-03-2021

Hello Radio Ergo, A.A.W in Buhodle, there is drought and water scarcity, we ask Radio Ergo to pass on our 

request. Thanks. 

Buhodle   

Togdher     Male WASH 21-03-2021

It's A.A.M from Buhodle, we are complaining about water scarcity. We have not seen any aid 

organization, we are asking for water trucking. Thanks 

Saraar   

Togdher     Male WASH 21-03-2021

Hello, my name is N.F I am calling from Saraar, we are complaining about drought and water scarcity. 

Thanks 

Naq-dabijo   

Togdher     Male WASH 23-03-2021

Hello, it's A.M.A  from Naqdhabiijo, we are complaining about a drought that has affected the whole 

area, we are asking the local government to help us. Thanks

Togdher    

Somaliland     Male WASH 21-03-2021

Hello Radio Ergo, my name is A.M I am in Togdher, We are complaining about drought and water scarcity. 

Thanks  

Togdher       Male WASH 22-03-2021

Hello Radio Ergo,  my name is M.H I live in Togdher, we are complaining about drought that has affected 

the region. Thanks 

6



Qoryale   

Togdher     Male WASH 21-03-2021

Hello Radio Ergo,  my name is A.H from Qoryale, we are overwhelmed by drought in the area, and we did 

not receive any help from the government. People are suffering, and the wild animals are moving into 

the town looking for water and food. We are asking aid organizations to give us water and anything to 

help us, we are requesting Radio Ergo to deliver our message to the federal government. Thanks 

Balli-dhiig   

Togdher     Male WASH 23-03-2021

Hello Radio Ergo, my name is A.I  from Talabuur, we are affected by droughts, we are pastoralists, and we 

can't rely on them (livestock) anymore. So we are asking aid organizations and the governments to come 

to our aid.  

Togdher         Male WASH 21-03-2021

Hello, my name is I., I am in Togdher. There is severe drought and water scarcity, we are asking the 

government and aid organizations to monitor and give us aid. Thank you Radio Ergo 

Daba tag   

Sanag     Male WASH 23-03-2021

My name is S.A.B I am calling from Daba-tag, we are facing water scarcity, hunger, and our livestock lack 

pasture. We are asking the local and federal government, and aid organizations to give us immediate 

humanitarian aid.  

Qoyan    Sanag    Male

WASH/ 

Livestock 21-03-2021

Hello, my name is F.I from Qoyan, I am complaining about drought, food shortages, and the animals are 

getting sick. We are dealing with these kinds of problems, we are counting on you to convey our 

message. Thanks  

Badhan    

Sanag    Female WASH 20-03-2021

Hello, my name is F.A.S from Baran, we are complaining about drought and water scarcity in this area, we 

are dealing with these dire conditions. Thanks 

Gar-adag   

Sanag   Male WASH 21-03-2021

Hello  Radio Ergo, my name is A.J.A Gar-adag we are pastoralists, our situation is dire, people are 

suffering due to water scarcity. We didn't receive the seasonal rain, we are requesting Radio Ergo to air 

our plea. You are our only voice. Thanks.

Badhan    

Sanag    Male WASH 21-03-2021

Hello Radio Ergo, my name is Y.A.S I am in Baran, here in our town life is difficult, animals are weak and 

getting water is hard. We are asking for aid and water. Thank you

Harkadhere    

Sanag    Male WASH 20-03-2021

Hello,  my name is S.M.A from Xarka-dheere. We are experiencing drought and extreme water scarcity, 

we have not received any help from government organizations. We are asking aid organizations to assist 

us, that is all. 

Taleh 

Sool     Male WASH 23-03-2021

Hello Radio Ergo, I am from Taleh, my name is N.A.A. We are complaining about drought, water scarcity 

and there is no pasture. We are asking Radio Ergo to air our plea to the local aid organizations, so they 

can give us water and food. Thanks 
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Sool    

Somaliland     Male WASH 21-03-2021

My name is A.A.A calling from Sool, we are complaining about thirst and water scarcity, since it did not 

rain for the past eight months. We are pastoralists, we used to rely on wells but they are dry now, and 

Lasanod    Sool    Male WASH 22-03-2021

My name is M.S.N from Lasanod, we are devastated by drought and we are afflicted with hardship, we 

need aid. thanks  

Ainabo

Sool    Male WASH 20-03-2021

Hello, Radio Ergo, I am calling from Ainabo, we are experiencing water scarcity and drought, although we 

are waiting for the rains, we are asking the Somaliland government to give us water. Thanks

Lasanod   

Sool    Male WASH 22-03-2021

Hello  Radio Erogo, my name is J.Y.M from Lasanod, we are complaining about a severe drought and the 

livestock are weak, we don't have food or water, we are asking our plea to reach the government. 

Somaliland         Male WASH 22-03-2021

We are requesting water and food, people are sick, we don't have any tools, there is drought and the 

government should give us assistance. That is all.

Somaliland         Male WASH 22-03-2021 We are complaining about extreme drought and we are asking for pasture and water trucking. Thanks 

 Somaliland     Male WASH 23-03-2021

It's F.A, I am in Qodah, I am complaining about water scarcity, my livestock did not have any water for the 

past eight days. I used to rely on wells, but they dried up, I am asking for assistance to get water. Thanks

Bandarbeyla   

Bari     Male WASH 21-03-2021

Hello Radio Ergo, I am calling from Bandarbeyla. We are complaining about water scarcity and lack of 

pasture for the animals, we are asking the government for aid and water. Thanks 

Bosaso

Bari     Male WASH 20-03-2021

Hello, this is A. calling from a place near Bosaso, we are complaining about water scarcity. The reservoirs 

dried up. We are requesting the regional and federal government to help and bring us water. Thanks 

Garowe    

Nugal     Female

WASH/

Locust 22-03-2021

Hello Radi Ergo, my name is H.A.A calling from Garowe, we are complaining about drought, water 

scarcity, and locusts. Thanks 

Jariban    

Mudug     Male WASH 20-03-2021

Hello, Rdio Ergo my name is A.O.A from Jariban, we are complaining about severe water scarcity in the 

area, the water pools are empty, animals are weak especially goats and cows, we have these issues in our 

town. Thanks 

Jariban    

Mudug    Male WASH 20-03-2021

Hello Radio Ergo, my name is B.M.A from Jariban, we are complaining about severe drought, water 

scarcity, and lack of rainfall. There are no generator-run boreholes. The situation of the region must be 

monitored. Thanks

Galinsoor   

Mudug     Male

WASH/

Locust 22-03-2021

Hello Radio Ergo, my name is M, I am in Galinsoor, we are in dire conditions, there is drought, water 

scarcity, and food shortages. The  locusts have finished our crops. We are asking the government and aid 
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Galkayo    

Mudug     Female

WASH/

IDPs 22-03-2021

My name is H.Q.A calling from the west of Galkayo, we are IDPs, our camp is called Libaan 2. We are 

complaining about water scarcity, food shortages, and hyenas are wreaking havoc in the camp. Thanks 

Bahdo-gaabo   

Mudug    Male WASH 21-03-2021

Hello  Radio Ergo, my name is L.A.S Baxdo-gaabo, there is drought which has affected the land and the 

people, the animals and people are suffering.  We are appealing to aid organizations to help us and reach 

us. 

Bahdo-gaabo   

Mudug    Male WASH 24-03-2021

Hello Radio Ergo, my name is A.H from Baxdo-gaabo, there is hunger and water scarcity, and drought that 

has affected the people and environment. We ask the aid organizations to reach us as soon as possible. 

Mudug         Male WASH 24-03-2021

Hello, Radio Ergo my name is A.A.M calling from Mudug, there is severe water scarcity. We are asking for 

immediate water access and aid. Thanks. 

Mudug         Male WASH 23-03-2021

Hello Radio Ergo, my name is Q.A.Y from Mudug, here people lack water and they mostly rely on 

livestock which are affected by the drought. We are informing Radio Ergo and the world to give us 

immediate water. The people used to rely on (water from) pools which we can't afford now. Thanks 

Adado    

Galgadud     Male WASH 21-03-2021

Hello, A.M calling from Adado, here in the village we are experiencing water scarcity and a wide and 

prolonged drought, we are asking the people and aid organizations to closely monitor our situation and 

Dhusamareb   

Galgadud     Male WASH 22-03-2021

Hello Radio Ergo, my name is H.M.J calling from a village near Dhusamareb. There is a severe drought, 

our livestock are dying, they have no pasture. 

Adado    

Galgadud     Male WASH 20-03-2021

Hello, my name is A.A.M I am near Adado town. There is severe drought, the dry season is prolonged. 

There is water scarcity and the animals are sick. We are asking the aid organizations, regional and the 

Dhusamareb   

Galgadud     Male WASH 24-03-2021

Hello Radio Ergo, my name is M.A.E from Dhusamareb, we are complaining about thirst, and drought. We 

are asking the local government to give us help. Thanks 

Guriel    

Galgadud     Male WASH 22-03-2021

Hello Radio Ergo, my name is I.A.H calling from the surroundings of Guriel, we are dealing with the dry 

season. We are praying for rain.

Galgadud        Male WASH 21-03-2021

Hello Radio Ergo, my name is A.A from Galgadud, we are complaining about drought, water scarcity, and 

lack of pasture. Thanks 

Galgadud        Male WASH 21-03-2021

Hello Radio Ergo, I am calling from Galgadud, we are complaining about drought and water scarcity, the 

dry season prolonged and the water became expensive. We are asking the federal government and aid 

organizations to help us with water and support. 

Beledweyne   

Hiran     Male WASH 22-03-2021

There is an extreme drought in Beledweyne, and it needs immediate humanitarian aid, we are asking 

Radio Ergo to air our appeal.Thanks
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Mataban   

Hiran     Male WASH 22-03-2021

Hello, we are requesting Radio Ergo to air our plea to the world, my name is M.S.A from Mataban, we are 

complaining about extreme heat and water scarcity. Share our message kindly.
Beled hawo   

Gedo     Male WASH/Health 24-03-2021

Hello Radio Ergo, it's S. from Beled-hawo, we are complaining about water scarcity, diseases, and we are 

extremely affected by drought. There is a humanitarian crisis in the region. The livestock are perishing. 

Dollow   

Gedo     Male WASH 21-03-2021

Hello, it's B.Q  calling from Dollow, we are complaining about extreme heat and drought, we are 

requesting aid organizations to help and give us aid donations.  Thank you

Somali 

Ethiopian 

Region      Male WASH 24-03-2021

Hello Radio Ergo, my name is M.A.A, from Wardher, we are complaining about water scarcity and 

drought, we are asking for immediate aid and water. Thanks 

South 

Central     Male WASH 22-03-2021

Hello, my name is A.M.A, there is water scarcity and drought, we are in bad condition and we are asking 

for aid. Thanks 

Ainabo

Sool    Male Environment 20-03-2021

Here in Aynabo, we are complaining about people deforesting the area using machines that are faster 

than the normal hand tools when it comes to cutting down the trees. We are asking Radio Ergo to convey 

 South Central     Male Environment 23-03-2021

Hello Radio Ergo, we are complaining about people burning the grazing land for the livestock and turning 

it into farming areas. The grazing grounds are shrinking due to these activities. We are asking the 

government to intervene and put an end to this. Thanks 
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