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     Brief Summary
The most common issues raised by callers to Radio Ergo’s independent feedback platform this week (28 January to 4 February 2021) were the destructive impact 

of locusts and increasing water shortages in parts of the country. The numbers reporting water scarcity rose compared to previous weeks. There were also many 

calls citing a combination of problems, notably locusts, water scarcity, livestock illness, and livelihood distress. Conflict in central Somalia was also mentioned, and 

there were more callers to the Radio Doctor about Coronavirus. The following summarises the calls by theme.

Locusts – this week’s callers were spread across northern, central and southern regions, although Sanag, Galmudug and Gedo stood out in terms of call volume. 

Other calls (from identified locations) came from Awdal, Togdher, Bari, Nugal, Mudug, Hiran, M. and L. Shabelle. A caller in Qoryalle (Togdher) said they had been 

invaded by locusts and were also suffering water shortage. A caller in Bari said swarms of locusts were spreading rapidly across the area. Puntland callers spoke of 

large numbers of locusts and larvae being laid. Many callers described the destruction of crops and grazing and other vegetation, and called for assistance from 

government as well as humanitarian aid. Communities in Adado (Galgadud) reported new waves of locusts at the end of January/start of February. Farmers in 

Jowhar (M. Shabelle) said they had lost their crops and were out of work. One Jowhar farmer said the locusts arrived on 1 February and everything they had 

planted had been wiped out. There were several calls from Gedo. One female caller in Bardera said the locusts had destroyed their farm and their lifeline, and 

another female caller in Bardera appealed for intervention.

Water shortage – calls reporting water shortage were almost as numerous this week as the locust calls. The regions that produced most callers included Togdher, 

Sanag, Sool, Mudug, Galgadud, M. and L. Shabelle. Farmers in Wanlaweyn, Jowhar and Balad said water levels in the river Shabelle had dropped so they could not 

access water for their crops. Some were also affected by locusts. In the north, a female caller in Sool said they were suffering drought, they had no water wells, 

and there were people in the area who had been displaced. She said they were also worried about the spread of Coronavirus. Another caller in Oodla, Sool, said 

they had no food for their livestock. One caller said they could not buy water due to businessmen’s refusal to accept the Somali shilling. Callers in central regions 

called for urgent aid, including people in Guriel and Adado in Galgadud, and several in Mudug including in Jariban, Galkayo, and Sahaqurun. In Sanag, callers said 

there was either no water or what remained was brackish and unpotable. People and livestock were being affected in Aroweyn. A female former pastoralist in 

Badhan said after losing their livestock to drought they had turned to farming, but lost their crops to locusts. They were now displaced, without water or food. 

Many Togdher callers said they were facing drought, water shortage, locusts, and livestock diseases. In Buhodle, one caller said lack of water had now surpassed 

the locusts as their main concern. Another in Buhodle said their camels might not survive the lack of water and disease spreading.

Livestock – there were many more callers this week from livestock communities, reporting not only livestock diseases but also general pressure on their 

livelihood. The callers in the north were mostly suffering from water shortage and lack of fodder. A caller in Ayn, Togdher, said livestock prices had plummeted and 

one animal now sold for the price of 2 kgs of rice. Agro-pastoralists in Erigabo (Sanag) had lost their crops to locusts and wanted help to save their livestock from 

diseases. Callers in Taleh said they were suffering drought and their livestock were sick and they never received any aid in their area. Others had questions for the 

veterinary experts to answer.

COVID19 – there were more calls this week on Coronavirus, with a third of them from female callers. Most were about symptoms and were addressed to the 

Radio Doctor for diagnosis and advice. The calls came from Togdher, Sanag, Sool, Bari, Galmudug, Banadir, Hiran, and L. Juba. One caller in Taleh (Sanag) wanted to 

know the difference between Coronavirus and whooping cough. Several others asked how to differentiate between Coronavirus and regular flu. A caller in 

Aroweyn, Widhwidh (Togdher) observed that many people had fallen sick with the cold season in the area, which the caller described as a new wave of 

Coronavirus.
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Location Date Theme Remarks

Sarar Togdher COVID19 1/31/2021
Hello Radio Ergo, my name is M.M in Sarar. I would like to ask the doctor to tell us how we can know if someone has 

got the Coronavirus. Thank you.

Buhodle 

Togdher
COVID19 2/3/2021

(F) Hello my name is N.A.J in Ayn, Buhodle. I would like to ask if someone loses their sense of taste and they have a 

headache, is it likely that they have got Coronavirus?

Widhwidh 

Togdher
COVID19 2/3/2021 Hello Radio Ergo, my name is F.A.Y in Aroweyn, Widhwidh. I would like to speak about the new wave of Coronavirus 

that has begun with the cold season. The people are coughing and they have got runny noses. 

Taleh 

Sanag
COVID19 1/29/2021

Hello my name is J.A in Taleh. I would like the doctor to tell us the difference between whooping cough and the 

Coronavirus.

Lasanod 

Sool
COVID19 2/3/2021

Hello Radio Ergo, my name is S.A.M in Lasanod. I would like to know if someone who has recovered from Coronavirus 

can get it again.

Bosaso 

Bari
COVID19 1/28/2021

(F) Hello my name is H.A in Bosaso. I would like to speak about the prevention of Coronavirus. What can we do if the 

Coronavirus makes a comeback, and also has any medicine been found to treat the virus?

Qardo 

Bari
COVID19 1/30/2021

(F) Hello my name is S.O in Qardo. I would like to ask the doctor to tell us the difference between Coronavirus and flu. 

Thank you

Galkayo 

Mudug
COVID19 1/31/2021

Hello my name is A.D.E. in Galkayo. I would like to know if Coronavirus is the same as the flu or what exactly causes the 

Coronavirus?

Gelinsor 

Galgadud
COVID19 1/28/2021

(F) Hello my name is H.A.H in Gelinsor. I have got a blocked nose, cough and running nose. I would like to know how we 

protect ourselves from the Coronavirus. Thank you.

Mogadishu 

Banadir 
COVID19 1/31/2021

(F) Hello my name is R.M.A in Mogadishu. Does the Coronavirus cause chest pains and a cough? Thank you.

Mataban Hiran COVID19 2/3/2021
Hello my name is J.F in Mataban. I would like to ask the Radio Doctor to tell us how we can diagnose Coronavirus and 

what can we do to deal with it?

Kismayo L.Juba COVID19 2/3/2021
Hello Radio Ergo, my name is A.N.M in Kismayo. I would like to know if Coronavirus kills people after six days or do they 

recover within that time?

The most common issues raised by callers to Radio Ergo’s independent feedback platform this week (28 January to 4 February 2021) were the destructive impact 

of locusts and increasing water shortages in parts of the country. The numbers reporting water scarcity rose compared to previous weeks. There were also many 

calls citing a combination of problems, notably locusts, water scarcity, livestock illness, and livelihood distress. Conflict in central Somalia was also mentioned, and 

there were more callers to the Radio Doctor about Coronavirus. The following summarises the calls by theme.

Locusts – this week’s callers were spread across northern, central and southern regions, although Sanag, Galmudug and Gedo stood out in terms of call volume. 

Other calls (from identified locations) came from Awdal, Togdher, Bari, Nugal, Mudug, Hiran, M. and L. Shabelle. A caller in Qoryalle (Togdher) said they had been 

invaded by locusts and were also suffering water shortage. A caller in Bari said swarms of locusts were spreading rapidly across the area. Puntland callers spoke of 

large numbers of locusts and larvae being laid. Many callers described the destruction of crops and grazing and other vegetation, and called for assistance from 

government as well as humanitarian aid. Communities in Adado (Galgadud) reported new waves of locusts at the end of January/start of February. Farmers in 

Jowhar (M. Shabelle) said they had lost their crops and were out of work. One Jowhar farmer said the locusts arrived on 1 February and everything they had 

planted had been wiped out. There were several calls from Gedo. One female caller in Bardera said the locusts had destroyed their farm and their lifeline, and 

another female caller in Bardera appealed for intervention.

Water shortage – calls reporting water shortage were almost as numerous this week as the locust calls. The regions that produced most callers included Togdher, 

Sanag, Sool, Mudug, Galgadud, M. and L. Shabelle. Farmers in Wanlaweyn, Jowhar and Balad said water levels in the river Shabelle had dropped so they could not 

access water for their crops. Some were also affected by locusts. In the north, a female caller in Sool said they were suffering drought, they had no water wells, 

and there were people in the area who had been displaced. She said they were also worried about the spread of Coronavirus. Another caller in Oodla, Sool, said 

they had no food for their livestock. One caller said they could not buy water due to businessmen’s refusal to accept the Somali shilling. Callers in central regions 

called for urgent aid, including people in Guriel and Adado in Galgadud, and several in Mudug including in Jariban, Galkayo, and Sahaqurun. In Sanag, callers said 

there was either no water or what remained was brackish and unpotable. People and livestock were being affected in Aroweyn. A female former pastoralist in 

Badhan said after losing their livestock to drought they had turned to farming, but lost their crops to locusts. They were now displaced, without water or food. 

Many Togdher callers said they were facing drought, water shortage, locusts, and livestock diseases. In Buhodle, one caller said lack of water had now surpassed 

the locusts as their main concern. Another in Buhodle said their camels might not survive the lack of water and disease spreading.

Livestock – there were many more callers this week from livestock communities, reporting not only livestock diseases but also general pressure on their 

livelihood. The callers in the north were mostly suffering from water shortage and lack of fodder. A caller in Ayn, Togdher, said livestock prices had plummeted and 

one animal now sold for the price of 2 kgs of rice. Agro-pastoralists in Erigabo (Sanag) had lost their crops to locusts and wanted help to save their livestock from 

diseases. Callers in Taleh said they were suffering drought and their livestock were sick and they never received any aid in their area. Others had questions for the 

veterinary experts to answer.

COVID19 – there were more calls this week on Coronavirus, with a third of them from female callers. Most were about symptoms and were addressed to the 

Radio Doctor for diagnosis and advice. The calls came from Togdher, Sanag, Sool, Bari, Galmudug, Banadir, Hiran, and L. Juba. One caller in Taleh (Sanag) wanted to 

know the difference between Coronavirus and whooping cough. Several others asked how to differentiate between Coronavirus and regular flu. A caller in 

Aroweyn, Widhwidh (Togdher) observed that many people had fallen sick with the cold season in the area, which the caller described as a new wave of 

Coronavirus.
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South Central COVID19 2/3/2021
Hello my name is A.I in Guriade. I would like to ask the experts to tell us how we can tell if someone has got 

Coronavirus? Thank you.

South Central COVID19 1/30/2021
Hello my name is A.A. Coronavirus is said to be respiratory virus that is communicable by air. I would like to know if 

there is any other way the  virus can spread?

Awdal Locust 2/4/2021
Hello my name is M.N in Awdal. I would like to speak about locusts that have wreaked havoc. We would like Radio Ergo 

to help us control the locusts. Thank you.

Somaliland Locust 1/30/2021
Hello Radio Ergo my name is A.F.G. Many people are complaining about locusts in Somalia and I would like the experts 

to tell us how we can control the locust plague. 

El-afweyn 

Sanag

Locust/ 

Protection
1/31/2021 Hello Radio Ergo, I am calling from Sanag, Elafweyn. My name is M.A.E. I would like to speak about the locust invasion, 

and there have also been some Ethiopian militia coming in from Sahil and we don't know what they intend to do.

Lasqoray 

Sanag
Locust 1/30/2021

Hello Radio Ergo, my name is A.L.M in Lasqoray. We have been hit by locusts and they have laid larvae on the fields. We 

want the government to bring us control measures to deal with the locusts. Thank you.

Sanag Locust 1/29/2021
Hello my name is A.M.A in  Sanag. We have not seen the locusts in this area and we are glad they have flown past us. 

Thank you Radio Ergo.

Yufle 

Sanag
Locust 1/30/2021

Hello my name is A.O.H in I am calling from Yufle. There are pests eating away our produce especially the leaves of the 

vegetation. I would like to know what we can do to deal with these locusts. 

Badhan Sanag Locust 1/30/2021
Hello I am calling from Badhan. I would like to know how we can control the locust plague that has caused havoc. Thank 

you.

Qoryalle 

Togdher

Locust/ 

WASH
1/31/2021

Hello Radio Ergo, my name is. S.S.H in Qoryalle and we have been invaded by locusts. There is also water scarcity in the 

area. Please share our message so that we can get help.

Bari Locust 2/4/2021
Hello Radio Ergo, my name is F.A. in Bari region. This area is under the grip of locusts that are rapdily spreading over the 

area. We would like aid organisations to reach us with aid. Thank you.

Nugal Locust 1/28/2021
Hello Radio Ergo, my name is A.A in Nugal. There are a large numbers of locusts here and they have wreaked havoc. We 

would like to get help in dealing with the locust plague.

Puntland Locust 2/1/2021
Hello Radio Ergo, we have been invaded by locusts and they are now laying larvae on the ground. We are afraid the 

locusts might not leave soon and they will continue to destroy the vegetation. Thank you.

Ba'dweyne 

Mudug
Locust 1/31/2021

(F) Hello Radio Ergo, my name is F. in Ba'adweyn, we have been invaded by locusts and they have wreaked havoc. We 

would like the government to bring us measures to control the locusts.

Galkayo 

Mudug
Locust 2/1/2021

Hello my name is S.B in Galkayo. Locusts have wiped out all our vegetation. We would like to get intervention to deal 

with the locusts.
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Qoraseyn 

Mudug
Locust 2/1/2021

Hello Radio Ergo, my name is M.A.G in Qoraseyn. Locusts have eaten away our vegetation and our fodder. We would 

like aid organisations to reach us with aid. Thank you.

Dhusamareb 

Galgadud
Locust 1/29/2021

(F) Hello I am calling from Dhusamareb. My name is F.M.O and I would like to talk about the locust plague that has 

wreaked havoc across this area.

Adado 

Galgadud
Locust 2/2/2021

Hello Radio Ergo, my name is A.A in Adado. New waves of locusts have invaded us. We would like to get help in dealing 

with the locusts.

Adado 

Galgadud
Locust 1/31/2021

Hello I am calling from Adado. Today more waves of locusts have invaded us and we would like Radio Ergo to share our 

message so that we can get control measures.

Abudwak 

Galgadud
Locust 2/1/2021

Hello Radio Ergo, my name is S.A in Abudwak. Locusts are eating away all our vegetation and we would like to get help 

in dealing with these locusts. Thank you.

Beledweyne 

Hiran
Locust 1/30/2021

Hello my name is M.H.D in Beledweyne, I am happy to hear about farmers in Bay region who are fighting the locust 

invasion and they are doing a good job. 

Halgan Hiran Locust 1/28/2021
Hello my name is I.M in Halgan. Locusts have eaten away our vegetation and we would like to get help in dealing with 

the locusts. Please share my information.

Jowhar 

M.Shabelle
Locust 1/29/2021

Hello my name is I.A.Y in Jowhar. We are farmers and our farm produce has been hit by locusts. We are counting losses 

and we are now out of work.

Jowhar 

M.Shabelle
Locust 2/1/2021

Hello my name is N.M.A, in Jowhar. We are farmers and today we have been hit by locusts. We have prepared our 

farms and now it has all been wiped out by locusts. We would like to get help. Thank you.

Wanlaweyn 

L.Shabelle
Locust 1/30/2021

Hello my name is A. in Wanlaweyn. We are complaining about the locusts eating away our farm produce. We would like 

to get intervention from the government. Thank you.

Garbaharey 

Gedo
Locust 1/30/2021

Hello Radio Ergo, my name is A. in Garbaharey. I would like to speak about locusts. The locusts are a threat to our 

vegetation. Please share our message so that we can get intervention. Thank you.

Bardera Gedo Locust 2/3/2021
Hello Radio Ergo, I am calling from Bardera. We have been invaded by locusts and we have not seen any intervention or 

measures to deal with the locust plague.

Bardera Gedo Locust 2/4/2021
(F) Hello my name is H.O. I am calling from Bardera. Locusts have eaten away our farm produce that provides us with 

our lifeline.

Bardera Gedo Locust 1/29/2021
(F) Hello my name is K.A. in Bardera. We have been invaded by locusts and we have lost our farms and fodder and we 

are appealing for intervention and control measures.

South Central Locust 2/3/2021
Hello my name is A.O. in Kahda-nabada. We are farmers and locusts have descended on our farms, we have not got any 

form of aid and we would like the government to help us.

South Central Locust 1/28/2021
Hello my name is N. and our village has been invaded by locusts and I would like to ask the experts to tell us what we 

can use to deal with the locusts. Thank you Radio Ergo.
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South Central Locust 2/2/2021
Hello Radio Ergo, my name is B.M.Q in Barbaray. Our farms have been devastated by locusts and we are now counting 

losses. We would like to get help in dealing with the locusts. Thank you.

South Central 
Locust/ 

WASH
1/29/2021

Hello my name is H.I. We have been hit by locusts and drought. We would like the aid organisations to help us deal with 

this situation so that can save our livestock and farms.

Buhodle 

Togdher

Food 

security/ 

Livestock

1/28/2021 Hello Radio Ergo, I am calling from Ayn, Buhodle. We are pastoralists and our livestock prices have plunged. The 

livestock that fetched us good prices can only afford us two kilos of rice. 

Burao Togdher
Livestock/ 

WASH
2/1/2021

Hello Radio Ergo, I am calling from Burao. We are pastoralists and we don't know the diseases affecting our livestock. 

We are also facing water shortage. 

Erigabo Sanag
Livestock/ 

Locust
2/1/2021

Hello my name is A.S.F in Erigabo, Sanag. We are agropastoralists. Our farms have been destroyed by locusts and our 

livestock are facing diseases. We would like to get intervention to cure our livestock.

Badhan Sanag
Livestock/ 

Locust
1/30/2021 Hello my name is I.S in Badhan. I would like to speak about disease affecting camels that we believe is caused by locust 

pesticide being sprayed in the area. We would like the doctors to tell us about this disease.

Taleh 

Sanag

Livestock/ 

WASH
2/1/2021

Hello my name is F.F in Taleh. We are facing drought and our livestock are sick and weak. We have not seen aid 

organisations, please share our message so that we can get intervention. 

Taleh 

Sanag

Livestock/ 

WASH
2/1/2021

Hello Radio Ergo, my name is F.F in Taleh. We are facing drought and our livestock have got diseases. We don't get aid 

in this area. Please share our message so that we can get help. Thank you.

Bo'ame 

Sool
Livestock 2/4/2021

Hello Radio Ergo, my name is M.D in Bo'ame. Our livestock are sick, they have breathing heavily and they have 

weakness and diarrhoea. I would like to know how we can treat our livestock.

Somaliland Livestock 2/2/2021
Hello my name is H.R. I would like to speak about red ticks that have infested our goats and we would like to know how 

we can get rid of them. Thank you.

Puntland
Livestock/ 

Locust
2/4/2021 (F) Hello Radio Ergo my name is N. in Iro-dhame. There is an aeroplane spraying this area. Our livestock have been dying 

and we have found out that they were poisoned. We would like this aeroplane to stop spraying the environment.

Galkayo 

Mudug
Livestock 1/30/2021

Hello Radio Ergo, my name is F.G in Galkayo. I would like to ask the doctor what causes diarrhoea among livestock and 

how can we treat it. Thank you.

Jowhar 

M.Shabelle
Livestock 1/30/2021

Hello Radio Ergo, I am calling from Jowhar. I would like to know how the livestock CCPP disease can be treated. Thank 

you.

El-ade 

Hiran
Livestock 1/29/2021

Hello my name is A.A in El-ade, Hiran. Our goats have got diarrhoea and we would like the vet doctor to tell us how we 

can treat our livestock.
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Dharkeynle 

(Beletweyn?)
Livestock 2/4/2021 Hello Radio Ergo, my name is A.O. in Dharkeynle. My goats have got runny noses and CCPP, I would like the vet doctor 

to tell us how we can treat our goats. Thank you.

Farlibah Hiran Livestock 2/3/2021
Hello Radio Ergo, I am calling from Farlibah, our goats have got diseases and we are in the dry season. We would like 

the vet doctors to tell us how we can treat our livestock. 

South Central Livestock 1/29/2021
Hello Radio Ergo there is an unknown disease affecting our goats. It is causing weakness among the goats and they 

rarely survive this disease. We would like to get diagnosis and treatment for our livestock.

South Central Livestock 1/31/2021
Hello Radio Ergo, my name is M.A. I would like to speak about disease among our livestock. They are sick and we don't 

even have fodder to feed them.

Qoolbulale 

W.Galbeed
WASH 1/30/2021

(F) Hello my name is D.I.F in Qolbulalle. We are facing water scarcity and we would like to get water aid. Thank you.

Buhodle 

Togdher

WASH/ 

Livestock
2/1/2021

Hello my name is A.M.O in Buhodle. Diseases and water scarcity have affected our livestock, especially the camels. We 

don't know how they will survive these tough times.

Buhodle 

Togdher
WASH 1/28/2021

(F) Hello Radio Ergo, I am calling from Buhodle and we have been hit by drought and the rains have delayed, and we are 

in a dire situation. Please contact us so that we can share our information. 

Buhodle 

Togdher

WASH/ 

Locust
1/28/2021

Hello my name is K.A in Buhodle. We were worried about the locust invasion and now we are facing water scarcity. The 

water prices have risen up and we are worried about water more than anything else.

Togdher WASH 2/4/2021
(F) Hello Radio Ergo, my name is K.M in Togdher. We are facing drought and water scarcity in this area. Thank you.

Balli-dhiig 

Togdher

WASH/ 

Livestock
1/31/2021

Hello Radio Ergo, my name is H.A.S I am calling from Balli-dhiig. We are facing drought and diseases that are affecting 

our livestock. Thank you Radio Ergo.

Qararo 

Togdher
WASH 2/3/2021

Hello my name is A.M.A in Qararo, we are facing water scarcity. The rains have delayed and people are worried about 

the water shortage in the area.

Sanag WASH 1/31/2021
Hello my name is Y.A in Sanag region. We are facing water scarcity, the only available water is saline water with a bad 

taste.

Aroweyn 

Sanag
WASH 2/4/2021

Hello my name is M. in Aro-weyn, Sanag. There is severe water scarcity in the area that has affected the people and the 

livestock. We would like to get water aid. 

Badhan Sanag
WASH/Food 

insecurity
1/29/2021 (F) Hello I am a former pastoralist and we lost our livestock, we then ventured into farming and it was devastated by 

locusts. Now we are displaced in Badhan and we are facing water shortage and insecurity.

Sool

WASH/ 

IDPs/ 

COVID19

1/29/2021 (F) Hello my name is N.M.F in Sool. We are facing drought and there are no wells in this area. There are displaced 

people here facing hardships. There is also fear of the Coronavirus.
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Oodla Sool WASH 1/29/2021
Hello my name is F.H.M and am calling from Oodla. We are facing water scarcity and lack of fodder for our livestock. 

Please share our message so that we can get help.

Somaliland
WASH/ 

CASH
1/31/2021

Hello Radio Ergo we are facing water scarcity. We are not able to buy water as the cash shilling has been declined.

Puntland WASH 1/29/2021
Hello my name is M.W.J . We are facing drought and water scarcity. We have not got rainfall this year and we are 

concerned about the drought.

Sahaqurun 

Mudug 

WASH/ 

Aid
2/3/2021

Hello my name is A.M. in Sahaqurun. We are facing water scarcity. We have been given some grain and oil by WFP, the 

oil has caused the people and livestock to get sick.

Galkayo 

Mudug
WASH/IDPs 1/30/2021 (F) Hello Radio Ergo, my name is A.N.M in Wadajir camp in Galkayo. We are facing water scarcity and dire living 

conditions and we would like to get humanitarian aid from aid organisations.

Galkayo 

Mudug
WASH 2/4/2021

Hello Radio Ergo, my name is F.S.A in Galkayo. There is water scarcity in this area and we hope that we get 

humanitarian aid soon. Thank you.

Jariban Mudug WASH 1/31/2021
Hello my name is A.M.J in Jariban. We are facing water scarcity, the vegetation has dried up and the livestock are 

getting thin. We are appealing for water aid. Thank you.

Adado 

Galgadud
WASH 1/30/2021

(F) Hello my name is F.A in Adado, Galgadud. We are facing drought and water scarcity, we would like Radio Ergo to 

share our message so that we can get intervention.

Adado 

Galgadud
WASH 1/29/2021

Hello my name is A. in Adado, the people in this area are facing drought and water scarcity and we are appealing for 

intervention. Thank you

Guriel 

Galgadud
WASH 2/4/2021

Hello Radio Ergo, my name is F.M.D in Guriel. There is drought and water scarcity in the area. We would like to get help, 

thank you Radio Ergo. 

Mogadishu 

Banadir 
WASH 1/28/2021

(F)  Hello my name is M.A in Mogadishu, we are facing water scarcity and we face hardships in trying to access water. 

We would like to get help in accessing water.

Wanlaweyn 

L.Shabelle
WASH 1/31/2021

Hello Radio Ergo, my name is A. in Wanlaweyn. The river water level has dropped and that has affected the produce we 

grow using the river water. Thank you. 

Jowhar 

M.Shabelle

WASH/ 

Locust
1/30/2021

Hello my name is A.O. in Jowhar. We are facing water scarcity, our farms have also been hit hard by locusts. We would 

also like to get intervention.

Bal'ad 

M.Shabelle
WASH 2/1/2021

Hello Radio Ergo, my name is A. in Bal'ad in Middle Shabelle. We are facing water scarcity after the river water level has 

dropped. We don't have generators to help us get water from the river. 

Kahandale 

Mudug
Conflict 2/4/2021 Hello Radio Ergo, my name is A.A. in Kahandale. There is conflict in Kahandale and Hananbure, it is unfortunate that the 

government officials are in Galmudug and they have done nothing to stop the clan conflict in the area.

7



Hananbure 

Galgadud
Conflict 1/31/2021

Hello Radio Ergo there clan conflict in Hananbure. We would like to get a peace settlement to end the conflicts. Thank 

you

Hananbure 

Galgadud
Conflict 2/2/2021 Hello Radio Ergo my name is A. in Hananbure, Galgadud. I would like to speak about clan conflicts that have affected us 

and our livelihoods. We would like the government to help us in settling this dispute. Thank you.

Dhusamareb 

Galgadud
Conflict 2/4/2021 (F) Hello Radio Ergo, my name is A. in Dhusamareb. We are worried about the conflict in Hananbure and it seems the 

government is not bothered about this conflict. We would like the government to intervene in this conflict.

Galgadud Conflict 2/4/2021
(F) Hello my name is A. in Galgadud. I would like to speak about the ongoing conflict in Hananbure. We would like the 

presidents that are meeting in Dhusamareb to help in finding peace settlements.

Beledhawo 

Gedo
Conflict 1/31/2021 Hello Radio Ergo my name is N. in Beledhawo. There has been conflict in the area and the school has been closed down. 

We would like the government to stop meddling in state government affairs and deliver services.

South Central Conflict 1/31/2021 Hello Radio Ergo, I am calling from Gawra' village and there has been conflict in the area that has resulted in death and 

destruction. We would like the government to intervene and save people and their property.

Yufle 

Sanag
Conflict 1/28/2021

Hello Radio Ergo, my name is S.A.A in Yufle, Sanag region. I would like to speak about clans that are fighting in the area 

and we hope that there will be peaceful settlements.

Buleburte 

Hiran
Governance 2/1/2021

Hello I am calling from Buleburte, I would like to speak about road blocks that are affecting the accessibility around this 

area. We need the road blocks to be lifted.

Puntland GBV 1/29/2021
Hello my name is I.H. I am saddened by the heinous rape case involving a eight year old girl. That is unacceptable.

Bosaso 

Bari
IDPs 2/4/2021

Hello my name is A.Y.H in Bosaso. I would like to speak about food insecurity. We are IDPs and the food rations have 

been stopped, we are facing a dire situation. 

South Central Health/Aid 1/28/2021
(F) Hello my name is S.M.S I am a midwife and for the past five years we have not got aid. We are poor and we have 

don't get support in doing our work.

Daadmaren 

Togdher 
Aid 2/3/2021 Hello Radio Ergo my name is A.S in Daadmareen. There are aid organisations that have taken our photos and 

information three months ago and they have not delivered any aid. We would like to know what happened. Thank you.

Qardo 

Bari
CASH 1/31/2021

Hello my name is M.O in Qardo. I would like to speak about inflation of prices and we would like the government to 

bring reform including the acceptance of the Somali shilling as the legal tender. 

Ano-Badan Rain 1/30/2021
(F) Hello Radio Ergo, my name is S. in Ano-Badan. We have got rainfall and the water catchment areas are full of water. 

We also have not seen the locusts and we thank God.
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Ano-Badan Rain 1/31/2021
(F) Hello Radio Ergo, my name is S. in Ano-badan. We are doing well, we have not seen the plague of locusts like other 

parts of the country. Thank you Radio Ergo.

Salahley 

W.Galbeed

Environmen

t
2/4/2021

Hello my name is A. in Salahley. There are people cutting down trees to burn charcoal. The people here are pastoralists 

and it is important for them to have the trees.

Harhaar 

Mudug

Environmen

t
1/29/2021

Hello my name is H.A.A in Harhaar. Tractors are being used to uproot the trees and we are afraid that they might 

destroy the environment. 

Hiran Agriculture 2/2/2021
Hello my name is M.A.E in Hiran. I would like to know how long it takes before farm produce can be harvested. 

Middle 

Shabelle
Agriculture 2/1/2021

Hello my name is A.H.H in Middle Shabelle. There has been a drop in the production of farm produce especially in 

coriander and pepper production.

Middle 

Shabelle
Agriculture 2/3/2021 Hello Radio Ergo my name is H.M.M in Middle Shabelle. I have planted some watermelons and I have realised some of 

the watermelons grow while others fail completely. I would like to know what causes this. 

9


