
Weekly Feedback 

Report 
                          CONTACT ADDRESS: ltu@mediasupport.org            Issued 21 September 2020

     Brief Summary
Callers to Radio Ergo’s independent feedback platform this week (9-13 September 2020) were concerned about locusts continuing to destroy farms and pasture in 

northern and central regions; growing water scarcity in parts of the north and central Somalia; the effects of river floods; and localised outbreaks of Covid19. The 

following summarises the voice messages received from across the country according to theme.

Locusts – the majority of the calls were from the north, in particular Sanag, Sool, and Bari, as well as from Mudug. Callers from Sanag said they had received no 

control measures and felt neglected. A caller from south-west of Erigavo complained that spraying measures were being delayed by politics and action was 

needed before the locusts destroyed everything. A number of callers from Lasanod district, notably Awr-bogeys, complained of suffering locust invasions for 

seven months without any intervention. Callers from various parts of Puntland complained that the locusts had eaten everything that grew after recent rainfall. 

Several communities in Mudug also reported being invaded by locusts and wanting their voices to be heard.

Covid19 – many callers this week asked specific questions to the Radio Doctor (regular Ergo programme segment), some regarding symptoms they were 

experiencing themselves and suspected to be Covid19. Some reported presumed cases of Covid19 in their families or neighbourhoods. Individual cases and/or 

suspected local outbreaks were reported from Togdher (Buhodle and Sahil), Galgadud (Dhusamareb, Adado), M. Shabelle (Jowhar), and Gedo (Beledhawo). A 

caller in Sahil claimed there had been three deaths. A caller in Dhusamareb said he had just recovered from Covid19, with very unpleasant symptoms, and urged 

others to protect themselves from the disease. A caller in Balli-dhig, in Togdher on the Ethiopian border, said they had no water and soap to protect themselves. A 

caller in Galkayo, Mudug, wanted to know if the farm produce from southern regions could carry Coronavirus. A caller from an unspecified rural location asked if 

surfaces like doors, bedding and trees could carry the virus. In Jowhar, a caller wanted to know if groceries and money could transmit the virus. A caller in Gedo 

asked if a pregnant woman could transmit the virus to her unborn baby. Several callers asked how to differentiate Covid19 from ordinary flu. A caller in Hiran said 

they lacked access to doctors and hospitals.

Floods – callers from Hiran, M. Shabelle and Gedo complained about the destructive impact of river flooding. Most wanted help as well as long term solutions 

after losing homes and farms. A female caller in Beletweyn said they had been displaced by floods three times in almost a year and they feared further flooding. 

They were facing poor living conditions with lack of toilets and clean water. A farmer calling from Jowhar said their lives had been affected by the floods and the 

pandemic. A caller in Bardera said they had received some cash after being hit by floods and locusts, but the cash had stopped when they needed it most.

WASH – there was an increased number of calls reporting drought and water scarcity. These came from parts of Somaliland, Puntland, Mudug and Galgadud. 

Callers complained that their livestock had no water and food prices were high. Rain-fed farmers in M. Shabelle said they had no water and also needed plastic 

water storage containers.

Food security – pastoralist communities in Sanag (Taleh and El-adde) called for help. The former group said they were unable to migrate in search of water and 

livestock grazing, while the latter said they had lost their livestock previously and needed aid. Some IDPs in Bosaso called for assistance and services including 

health services.

Livestock – herders in Somaliland (Buhodle) wanted to know if Coronavirus was transmissible between animals and humans. A herder in Mudug complained that 

veterinary drugs for certain diseases were not available. Other callers had questions for the vet experts or requests for treatment for their herds. 1



Location Date Theme Remarks

Buhodle 

Togdher 9/11/2020 Covid19

Hello my name I A.D in Buhodle. We would like the doctor to tell us how we can protect ourselves from the 

Coronavirus. I have noticed that I am coughing and I have a headache, that's why I am asking this question. 

Balli-dhiig 

Togdher 9/9/2020 Covid19

Hello my name is I.Y.A in Balli-dhiig. I would like the doctor to tell us how someone who does not have access to 

water and soap can protect themselves from the Coronavirus.

Sahil Togdher 9/10/2020 Covid19

Hello my name is A.I in Sahil. There has been an outbreak of Coronavirus, there have been three people who died 

while seven others have been reported to have the virus.

Togdher 9/11/2020 Covid19

Hello Radio Ergo, my name is A.K.H in Togdher. I would like to know what are the symptoms of the Coronavirus. I 

believe the people with face masks are the people who have the virus.

Erigabo Sanag 9/10/2020 Covid19

Hello my name is S.J.G in Erigabo. I would like to ask the doctor to tell us how we can protect ourselves from the 

Coronavirus.

Qardo

Bari

Galkayo 

Mudug 9/9/2020 Covid19

Hello my name is my A.A..M in Galkayo, Mudug. We usually get farm produce from southern regions in Somalia.  I 

would like to ask the doctor if these products are touched by a person with Coronavirus, could it be passed on to 

us?

Adado 

Galgadud 9/9/2020 Covid19

Hello my name is A.K in Adado. I would like the Coronavirus doctor to tell us how we can prevent ourselves from 

getting the Coronavirus.

Adado 

Galgadud 6/5/2020 Covid19

(F) Hello Radio Ergo my name is H.M in Adado. I would like to know if there are some herbal medicines that can be 

used to treat Covid19. I am looking forward to getting answers.

Abudwak 

Galgadud 9/10/2020 Covid19

(F) Hello my name is F.A in Abudwak. I would like the doctor to tell us the difference between Coronavirus and the 

common flu.

Dhusamareb 

Galgadud 9/11/2020 Covid19

Hello my name is A.N in Dhusamareb. I have just recovered from the Coronavirus. This is a deadly disease that 

people don't sometimes recover from. The people feel body weakness, severe headache and pain. I would urge the 

Somali people to protect themselves from the Coronavirus. Thank you.

Callers to Radio Ergo’s independent feedback platform this week (9-13 September 2020) were concerned about locusts continuing to destroy farms and pasture in 

northern and central regions; growing water scarcity in parts of the north and central Somalia; the effects of river floods; and localised outbreaks of Covid19. The 

following summarises the voice messages received from across the country according to theme.

Locusts – the majority of the calls were from the north, in particular Sanag, Sool, and Bari, as well as from Mudug. Callers from Sanag said they had received no 

control measures and felt neglected. A caller from south-west of Erigavo complained that spraying measures were being delayed by politics and action was 

needed before the locusts destroyed everything. A number of callers from Lasanod district, notably Awr-bogeys, complained of suffering locust invasions for 

seven months without any intervention. Callers from various parts of Puntland complained that the locusts had eaten everything that grew after recent rainfall. 

Several communities in Mudug also reported being invaded by locusts and wanting their voices to be heard.

Covid19 – many callers this week asked specific questions to the Radio Doctor (regular Ergo programme segment), some regarding symptoms they were 

experiencing themselves and suspected to be Covid19. Some reported presumed cases of Covid19 in their families or neighbourhoods. Individual cases and/or 

suspected local outbreaks were reported from Togdher (Buhodle and Sahil), Galgadud (Dhusamareb, Adado), M. Shabelle (Jowhar), and Gedo (Beledhawo). A 

caller in Sahil claimed there had been three deaths. A caller in Dhusamareb said he had just recovered from Covid19, with very unpleasant symptoms, and urged 

others to protect themselves from the disease. A caller in Balli-dhig, in Togdher on the Ethiopian border, said they had no water and soap to protect themselves. A 

caller in Galkayo, Mudug, wanted to know if the farm produce from southern regions could carry Coronavirus. A caller from an unspecified rural location asked if 

surfaces like doors, bedding and trees could carry the virus. In Jowhar, a caller wanted to know if groceries and money could transmit the virus. A caller in Gedo 

asked if a pregnant woman could transmit the virus to her unborn baby. Several callers asked how to differentiate Covid19 from ordinary flu. A caller in Hiran said 

they lacked access to doctors and hospitals.

Floods – callers from Hiran, M. Shabelle and Gedo complained about the destructive impact of river flooding. Most wanted help as well as long term solutions 

after losing homes and farms. A female caller in Beletweyn said they had been displaced by floods three times in almost a year and they feared further flooding. 

They were facing poor living conditions with lack of toilets and clean water. A farmer calling from Jowhar said their lives had been affected by the floods and the 

pandemic. A caller in Bardera said they had received some cash after being hit by floods and locusts, but the cash had stopped when they needed it most.

WASH – there was an increased number of calls reporting drought and water scarcity. These came from parts of Somaliland, Puntland, Mudug and Galgadud. 

Callers complained that their livestock had no water and food prices were high. Rain-fed farmers in M. Shabelle said they had no water and also needed plastic 

water storage containers.

Food security – pastoralist communities in Sanag (Taleh and El-adde) called for help. The former group said they were unable to migrate in search of water and 

livestock grazing, while the latter said they had lost their livestock previously and needed aid. Some IDPs in Bosaso called for assistance and services including 

health services.

Livestock – herders in Somaliland (Buhodle) wanted to know if Coronavirus was transmissible between animals and humans. A herder in Mudug complained that 

veterinary drugs for certain diseases were not available. Other callers had questions for the vet experts or requests for treatment for their herds.

9/12/2020 Covid19

Hello my name is M.M.Y in Qardo. I would like the Radio doctor to tell us how we can tell someone with 

Coronavirus. So that we can stay away from them.
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Galgadud 6/4/2020 Covid19

Hello Radio Ergo my name is A. in Galgadud, in Galmudug. I would like to advise the people to practise the 

guidelines and keep social distancing, avoid crowded places and wash our hands. We should also pray to God to 

protect us from the virus.

Jalalaqsi Hiran 9/11/2020 Covid19

Hello Radio Ergo, my name is A.H in Jalalaqsi. I would like the doctor to tell us the symptoms of Coronavirus. Thank 

you Radio Ergo. Please share my message. 

Hiran 9/11/2020 Covid19

Hello Radio Ergo, my name is S.A.A in Hiran region. The Coronavirus is a deadly disease and we don't have access to 

hospitals and doctors. We would like to know how we can deal with this disease.

Jowhar 

M.Shabelle 9/10/2020 Covid19

Hello Radio Ergo, my name is I.S in Jowhar. I would like to know the symptoms of the Coronavirus. There is a sick 

person at home with fever, coughing and running nose. I would like to know if this person has got the Coronavirus. 

I hope to get the answer in the radio broadcast.

Jowhar 

M.Shabelle 9/9/2020 Covid19

(F) Hello my name is S.Y in Jowhar. I have noticed that I cough a lot and I have fever, I don't know if I have the 

Coronavirus.

Jowhar 

M.Shabelle 9/9/2020 Covid19

Hello Radio Ergo, Radio Ergo, my name is M.A in Jowhar. I would like to ask the doctor if the groceries and money 

notes which are exchanging hands could contribute to the spread of the Coronavirus. We cannot wash the notes 

and I would like to ask the doctor to tell us how we can stay safe.

Adale 

M.Shabelle 9/9/2020 Covid19

Hello my name is M.H.A in Adale, Middle Shabelle. I would like to ask the doctor how the Coronavirus could affect 

someone with underlying health conditions.

Gedo 9/10/2020 Covid19

Hello Radio Ergo, my name is Q.A in Gedo. I would like to ask the doctor if the COVID19 and Coronavirus are the 

same thing? Also can a pregnant mother transmit the virus to her unborn baby?

Beledhawo 

Gedo 9/9/2020 Covid19

Hello my name is S.A.R in Beledhawo, Gedo. Since the outbreak of the Coronavirus we have got coughing disease in 

the area. I am 40 years old, I have pain in the kidneys, I also have chest pains, headaches and can't breathe. I would 

like to know how the Coronavirus is different from the common flu.

Somali region 

Ethiopia (?) 9/10/2020 Covid19

Hello my name is M.B.A in Godey. The people have neglected the Coronavirus precautions. I would like to know if 

the flu and the Coronavirus are two different things? Thank you Radio Ergo.

South Central 9/12/2020 Covid19

Hello Radio Ergo, I would like to ask Radio Ergo. We know the Coronavirus is a real disease but I would like to know 

where people get it from, is it from (surfaces like) the doors, or bedding, or trees? I am calling from rural areas. 

Thank you.

Beledweyne 

Hiran 9/9/2020 Floods

Hello my name is A. in Beledweyne. We are complaining of river floods in the area and we would like Radio Ergo to 

share our message so that we can get intervention from the government.

Beledweyne 

Hiran 9/9/2020 Floods

Hello Radio Ergo my name is A.O in Beledweyne. I would like to speak about floods in Beledweyne. We have been 

displaced to the outskirts of the city. We are appealing for intervention. Thank you.
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Beledweyne 

Hiran 9/11/2020 Floods

(F) Hello my name is Z. in Beledweyne, Hiran. We have been displaced three times in just about a year. There is also 

fear that the river could flood again. We are facing mosquitoes, poor sanitation, displacement and water scarcity.

Beledweyne 

Hiran 9/12/2020 Floods

Hello Radio my name is H.M. in Beledweyne. We have been inundated by floods and we would like to get help so 

that we can re-establish our lives. Please share message.

Lafole

Hiran

Mubarak Hiran 9/13/2020 Floods

Hello my name is H.A in Mubarak, Hiran. The Shabelle river has flooded and it has destroyed our farms and grazing 

lands. We would like to get help in preventing these recurring floods.

Hiran 9/10/2020 Floods

Hello Radio Ergo, my name is M.M. in Hiran region. The floods in the region have destroyed our farms. The farmers 

have only been able to save a small bit of their produce from the floods.

Hiran 9/12/2020 Floods

Hello Radio Ergo, my name is A.A in Hiran region. There is a rise in temperature and floods. There is also influx of 

mosquitoes in the area.

Jowhar 

M.Shabelle 9/11/2020 Floods/ Covid19

Hello Radio Ergo, I am calling from Jowhar. I am a farmer and there have been floods that have displaced many 

people. Our village has survived the displacement. However our lives have been affected by the floods and the 

pandemic disease.

Bardera Gedo 9/9/2020 Floods

Hello Radio Ergo, my name is M.M.I in Bardera. The IRD organization (sic.) were giving us cash aid to support us 

after the floods and locusts hit us. However the cash aid has stopped when we need it most.

South Central 9/11/2020 Floods

Hello Radio Ergo, my name is M.F. The Shabelle river has flooded again and we have lost our vegetation. We would 

like to get intervention. Thank you Radio Ergo.

Badhan Sanag 9/12/2020 Locust

Hello Radio Ergo, my name is A.M.J in Badhan, Sanag. There are swarms of locust that are eating away our trees 

and livestock fodder. We would like to ask the government and aid organizations for intervention.

Badhan Sanag 9/12/2020 Locust

Hello Radio Ergo, my name is A.M.M in Badhan, Sanag. This area has been under the grip of locusts and there have 

not been any efforts to control the locusts. Thank you Radio Ergo for your messages.

Almadow 

Sanag 9/11/2020 Locust

Hello Radio Ergo, I am calling from Almadow. I would like to talk about swarms of locusts. We have been neglected 

and we don't have any intervention. We would like to get help in controlling the locusts.

El-Buh

Sanag

9/10/2020 Floods

Hello my name is A.M in Lafole village. We have been surrounded by flood water. We would like the government of 

Somalia and the state government to reach us with aid. We would like to get intervention. Thank you.

9/11/2020 Locust

Hello Radio Ergo my name is I.A in El-Buh. I would like to speak about the locust invasion that has wreaked havoc. 

We would like Radio Ergo to share our message. Thank you.
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Sanag 9/11/2020 Locust

Hello Radio Ergo, I am calling from Sanag. My name is O.A.O and the locusts are always coming back in waves in 

rainy seasons and we would like to get intervention. Thank you.

Erigabo Sanag 9/11/2020 Locust

Hello Radio Ergo, I am calling from Sanag, 30 km south west of Erigabo. We have been invaded by locusts and the 

government of Somaliland seems to be politicizing the spraying efforts from Somalia. We need action before the 

locusts destroy everything.

Sanag 9/9/2020 Locust

Hello I am calling from Sanag region. There are swarms of locust that have descended on us. We would like to get 

spraying campaigns for the locusts.

Ainabo

Sool

Awr-bogeys 

Sool 9/11/2020 Locust

Hello my name is M.A.A in Awr-Bogeys. There are swarms of locusts that have been with us for over seven months 

and we are not getting intervention. The locust larvae are growing and they have covered the whole land. 

Awr-bogeys 

Sool 9/12/2020 Locust

Hello Radio Ergo, my name is Y.A.M in Awr-bogeys. There have been swarms of locusts that have destroyed our 

environment and we would like to get spraying and control measures.

Awr-bogeys 

Sool 9/11/2020 Locust

Hello my name is A.M, in Awr-bogeys, Sool. We have been invaded by swarms of locusts and we would like to get 

intervention. 

Lasanod

Sool

Puntland 9/11/2020 Locust

Hello Radio Ergo. I would like to speak about locusts that are destroying our fodder and water. Our livestock are 

now in difficult situation and we would like to get intervention and spraying campaigns.

Dongoronyo 

Puntland 9/12/2020 Locust

Hello Radio Ergo, my name is M.A.J in Dongoronyo. There are swarms of invasive locusts that have formed a 

blanket over this area and wreaked havoc.

Qardo

Bari

Qardo

Bari

Qardo

Bari

Karkaar

9/12/2020 Locust

Hello Radio Ergo, I am calling from Ainabo. I would like to speak about locusts that are destroying our livestock 

fodder and contaminating our water. We would like to get intervention.

9/11/2020 Locust

Hello my name is I.A.Y in Lasanod. Locust plagues have formed a blanket over us. We are pastoralists and we are 

appealing for intervention. Our livestock and livelihood have been threatened by livestock. Thank you Radio Ergo.

9/12/2020 Locust

Hello Radio Ergo my name is N.A in Qardo. This area has been invaded by locusts and we would like our message 

shared with aid organizations so that we can get intervention.

9/12/2020 Locust

Hello Radio Ergo, my name is F.G.F. in Qardo. Locusts have invaded us and covered huge portions of land and 

wreaked havoc.

9/11/2020 Locust

Hello Radio Ergo my name is M.S in Qardo. I would like to speak about locust invasion, we got some rainfall and the 

locusts have eaten away our fodder and all vegetation. We would like FAO and the government of Puntland to 

control the locust plague. The locust don't seem to be going away and they are destroying everything.

9/12/2020 Locust

Hello Radio Ergo, I am calling from Karkar. This area is under the grip of locusts, we have got rainfall and the small 

water and fodder we got is now being depleted by the locust plague.
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Bari

Durera, Bari 9/9/2020 Locust

Hello Radio Ergo, I am calling form Durera, We have been invaded by swarms of locusts and we would like the 

governments of Somaliland and Puntland to bring us control measures.

Galkayo 

Mudug 9/10/2020 Locust/ Covid19

Hello Radio Ergo, my name is A.M in Galkayo. I would like to know how we can deal with the locust invasion. Also I 

would like to know how we can protect ourselves from the Corona and what you should do if you notice the 

symptoms in yourself.

Hero-

Dhagahley 

Mudug 9/11/2020 Locust

(F) Hello Radio Ergo my name is F. in Hero-Dhagahley. We have been invaded by locusts and we would like our 

voices shared so that we can get intervention.

Mudug 9/12/2020 Locust

Hello Radio Ergo, my name is H.Y.A in Mudug region. I would like to express my concern over the swarms of 

invasive locusts.

Abudwak 

Galgadud 9/10/2020 Locust

Hello Radio Ergo, my name is A. in Abudwak, Galgadud. We are under the grip of locust invasion that is wreaking 

havoc day and night. We would like the government to help us deal with the locusts.

Adado 

Galgadud 6/1/2020 Locust

Hello my name is M.A.H in Adado. We have been invaded by locusts and we would like the aid organizations to 

intervene. The locusts have destroyed everything and fallen into water sources.

Bal'ad 

M.Shabelle 9/13/2020 Locust

Hello Radio Ergo, my name is A.M. in Bal'ad. We are worried about more locusts that are now being predicted to 

invade us.

Togdher 9/10/2020 WASH

Hello my name is A.A.A in Togdher. I would like to speak about drought and water scarcity in the region. Thank you 

Radio Ergo.

Somaliland 9/10/2020 WASH

Hello Radio Ergo, my name is S.A in Boodade. The people in this area have been hit by droughts. This area is known 

for its high temperatures and shortage in vegetation. We have not seen any aid organizations in this area.

Bosaso

Bari

Puntland 9/10/2020 WASH

Hello Radio Ergo my name is Y.M.A in Boodade. We have been hit by drought, we depended on charcoal trade and 

now there is drought and water scarcity. We would like aid organizations to bring us aid. We are in dire situation 

and we would like to get swift intervention.

Goldogob 

Mudug 9/11/2020 WASH

Hello Radio Ergo, my name is Goldogob. We are facing drought and water scarcity. Our livestock are also facing 

water scarcity.

Mudug 9/10/2020

WASH/     Food 

security

Hello Radio Ergo, my name is A.A.H in Mudug region. There is drought and water scarcity in the area. The food 

prices have risen up and we even some time give our livestock our food since there is not enough fodder. The food 

prices are also expensive.

9/12/2020 Locust

Hello Radio Ergo, I am calling from Karkar. This area is under the grip of locusts, we have got rainfall and the small 

water and fodder we got is now being depleted by the locust plague.

9/11/2020 WASH

Hello Radio Ergo, my name is A.M.F Bosaso. We are doing good in this area however we are in the hot season and 

there is water shortage. Thank you Radio Ergo.
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Harardhere 

Mudug 9/11/2020 WASH

Hello Radio Ergo my name is A.M.A in Harardhere. There is water scarcity in this area. We have been neglected by 

aid organizations, we need water. The farmers and pastoralists have been hit hard by droughts.

Galgadud 9/11/2020 WASH

Hello my name is A.A.S in Galgadud. There is water scarcity and hardship, our livestock don't have access to water 

and we are appealing for help. The people and livestock don't have access to water. Thank you.

Adale 

M.Shabelle 9/11/2020 WASH

Hello my name is A.M.A in  Adale. We are farmers and we don't have water for our farms. We usually wait for 

rainfall so that we can plant our crops, we need plastic water storage facilities. 

El-Buluq 

M.Shabelle 9/11/2020 WASH

Hello my name is M.O.M in El-Buluq, Middle Shabelle. We would like aid organizations to help us get water storage 

facilities, there is water shortage and we don't have plastic water storage facilities.  

Food

Security

Taleh Food

Sanag Security

El-adde Sanag 9/10/2020 Aid

Hello my name is A.Y.S. I am calling from El-adde village, Sanag. We are families that lost their livestock to drought 

and we would like to get help.

Bosaso

Bari

Bosaso

Bari

Buhodle 

Togdher 9/12/2020

Livestock/ 

Covid19

Hello Radio Ergo, my name is M.M in Buhodle, Somaliland. I would like to know if the livestock could get the 

Coronavirus and could they pass it on to humans too. Thank you Radio Ergo.

Buhodle 

Togdher 9/10/2020 Livestock

Hello I am calling from Buhodle, our goats and camels have got unknown disease and we are requesting for 

livestock treatment. Thank you.

Sanag 9/11/2020 Livestock

Hello my name is Salad Abdullahi Hassan in Sanag. I would like the doctor to tell us how we should give our 

livestock medicine and at what times of the day. Thank you.

Sanag 9/13/2020 Livestock

(F) Hello Radio Ergo, my name is Sadiyo Mohamed in Sanag region. I would like the doctor to tell us how we can 

treat livestock measles that affects livestock. 

Sanag 9/9/2020 Livestock

(F) Hello Radio Ergo, my name is A.S in Sanag region. I would like to ask the doctor what causes livestock to limp 

although they don't have broken limbs.

Somaliland 9/12/2020 Livestock

Hello Radio Ergo, my name is Mohamed Mohamud in Farasle. There is heat in the area, the livestock graze on 

fodder and they have been infested by ticks. Our goats and camels have been affected.

Buhodle 

Togdher 9/11/2020

Hello I am calling from Buhodle. My name is A.F and I would like the government to help the people in dire 

situation and in need of food aid.

9/12/2020

Hello my name is A.M.H in Taleh. The people have migrated from this area and moved to where the rain has 

started. We have not been able to migrate. We would like aid organizations to reach us.

9/9/2020 IDPs

Hello Radio Ergo, I am calling from Bosaso, Bari. We are IDPs and we don't have aid, education or health centres in 

this area.

9/9/2020 IDPs

Hello my name is M.S in Bosaso. We are IDPs and we have been neglected here, we don't have aid, education or 

even health service. We however have peace. Please share our message so that we can get intervention.
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Daba-Qalo 

Mudug 9/11/2020 Livestock

Hello Radio Ergo, my name is Ahmed Abdullahi Ali in Daba-Qaloo',Mudug region. I am a farmer and I keep goats, 

the livestock have got measles and CCPP, we don’t have any medicine for this disease within the country and we 

would like to get medicines for our livestock. Thank you.

Afgoye 

M.Shabelle 9/9/2020 Livestock

Hello Radio Ergo my name is Dahir Muhydin Noor in Afgoye. I would like the vet doctor to tell us about this disease 

causing our cows to drool and then they die in a short time.

Barawe 

L.Shabelle 9/11/2020 Livestock

Hello I am calling from Barawe. We are pastoralists and our goats are sick. They have got unknown disease and 

they are coughing, they have got diarrhoea and swollen eyes. We would like to get treatment. Thank you

Galkayo 

Mudug 9/9/2020

Conflict/ 

Protection

Hello my name is A.A in Galkayo. I would like to urge the clans fighting in Qanlanqale and Hananbure to stop the 

fighting. We only lose lives in conflict.

Shabellow 9/10/2020

Conflict/ 

Protection

(F) Hello my name is Z. in Shabellow, we have been under attacks by Al-Shabab militia, we are pastoralists and we 

would like the government to help us get security in the area.

Bal'ad 

M.Shabelle 9/10/2020

Conflict/ 

Protection

Hello my name is A.M in Bal'ad. Al-Shabab have spread around this area and they have taken over many villages. 

We are standing with the government in the fight against terror.

Wanlaweyn 

L.Shabelle 9/10/2020

Conflict/ 

Protection

Hello Radio Ergo, I am calling from Wanlaweyn. I would like to speak about clan conflict that does not seem to end. 

We would like to get intervention. Thank you.

Buhodle 

Togdher 9/13/2020 GBV

Hello Radio Ergo. I am calling from Buhodle. I would like to speak about the inhumane rape against the woman in 

Mogadishu. I think these people should be arrested and face justices.

Guriel 

Galgadud 9/13/2020 GBV

Hello Radio Ergo, I am calling from Guriel. I would like to talk about the rape cases against women. The latest case 

was in Mogadishu and the government should take stern measures and bring justice to the rape victims.

Bardera Gedo 9/12/2020 Governance

(F) Hello Radio Ergo, my name is N.H in Bardera. We would like the footbridge that was constructed over the river 

to also have side treads for safety.

Nasiye 

Togdher 9/11/2020 Governance

Hello my name is M.A.D in Nasiye. Togdher.  We would like Radio Ergo to inform the government that the road 

connecting Burao to Nasiye needs to be constructed. We would like to get better roads. Please share our message.

Jowhar 

M.Shabelle 9/10/2020 Governance

Hello my name is A.O in Jowhar, Middle Shebelle. I would like to speak about poor roads although the people pay 

taxes. Please share our message so that we can get accountability. Other states like Puntland are giving services to 

the people. 

Barawe 

L.Shabelle 9/10/2020 Governance

Hello Radio Ergo, my name is M. in Barawe, the roads and accessibility are poor here. We would like the state 

government to bring us roads and services in the area.

Togdher 9/10/2020 Environment

Hello Radio Ergo, my name is Y.A.A in Togdher. I would like to speak about the deforestation and environmental 

degradation. I would like to know how we can reduce this. Thank you.

8



Galgadud 9/11/2020 Environment

(F) Hello Radio Ergo, my name is S. in Galmudug. We would like the government to lift the ban on charcoal. We 

cannot go out to fetch firewood and we would like to just purchase the charcoal for home use.

South Central 9/11/2020 Environment Hello my name is B.A.F. I would like to speak about birds dying in the area for unknown reasons.

Puntland 9/11/2020 Agriculture

Hello Radio Ergo. I have planted some farm produce and there is white mould growing on the plants. I don't know 

how to deal with these moulds.

Galgadud 9/10/2020 Agriculture

Hello Radio Ergo, I am calling from Galgadud. I would like to ask the agriculture expert to tell us how we can get rid 

of aphids that are affecting our watermelon and tomato plants.

Jowhar 

M.Shabelle 9/9/2020 Agriculture

Hello my name is A.J in Jowhar. I would like to ask the agriculture experts to tell us what why there are pests in our 

tomato farms every time we plant them.

Buurhakaba 

Bay 9/12/2020 Agriculture

(F) Hello my name is I. in Buurhakaba. Pest infestations are sabotaging our farms. We would like the experts to tell 

us how we can deal with these pests.

South Central 9/12/2020 Agriculture

Hello my name is M., I am farmer. I used a generator to water my plants but it broke down. My farm is now dry and 

I would like aid organizations to help me get a generator. Thank you.

Bosaso

Bari

Sarar Togdher 9/13/2020 Rain

Hello Radio Ergo, my name is A.A. Sarar area. We have got the Deryr rainfall and we are now doing better.  Thank 

you Radio Ergo.

9/12/2020 Climate

Hello my name is L.A.F in Bosaso, Bari. I would like to speak about heat and rise in temperatures. We hope that the 

temperatures come back to normal.
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