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     Brief Summary
Invasive locusts continued to be the primary source of complaint among callers this week (20-27 August 2020), with numerous calls from northern, central, and 

some southern regions. Other main concerns were about Coronavirus symptoms and prevention, and people’s neglect of the prevention measures. Callers from 

Galmudug and Hiran complained about the influx of khat across the Ethiopian border. There were also a large number of calls on food security related issues, 

including the effects of river flooding, rising food prices, and lack of jobs. The following summarises the calls by theme.

Locusts – Radio Ergo continued to receive many calls during the week from affected farming and livestock communities across Somaliland, especially Sool and 

Sanag regions; Puntland, especially Bari; Galmudug, Hiran and M. Shabelle (Jowhar) and Gedo (Garbaharey). They described huge swarms of locusts causing 

devastation, and larvae being left to wreak further havoc. Many asked for intervention and control measures. A caller in Garowe said he was concerned about the 

families already struggling to survive who had been hit by another disaster, and needed aid and services.

Covid19 – calls from northern, central, and southern regions reflected a continued demand for information about the symptoms, diagnosis, and prevention of 

Covid19. Some calls were addressed to the Radio Doctors specializing in Covid19. Callers from Galkayo and Jowhar complained of people flouting the guidelines on 

handwashing and distancing. A caller in Abudwak asked how rural people with little water could stay safe. A caller speaking for a displaced community in Jalalaqsi, 

Hiran, said they did not even have shelters and also needed soap to protect themselves from the virus.

Khat – there were a number of calls from Galmudug and Hiran about imports of khat from Ethiopia, after a lull in calls on this topic for some weeks. One caller 

from Adado feared the spread of Coronavirus, whilst other callers made no direct reference to Coronavirus but wanted tighter border controls.

Floods – farming communities along the river Shabelle in Beletweyne and Buloburte in Hiran, as well as in Jowhar and Afgoye in the Shabelle regions, complained 

of further flooding and appealed for help. Farmers in Beletweyne said their harvests had been washed away again. A female caller in Jowhar said they had been 

displaced and needed assistance. Another caller in Jowhar said he could no longer find work as a farm labourer as the farms had been washed away. A separate 

caller in Jowhar said that aid in the form of nutrition packs was not being distributed fairly.

Food security – callers from El-Afweyne, Sanag, complained of rising prices and shortages of food and water. A caller in Garowe said prices were rising as the 

dollar exchange was too high. Callers from Balanbale in Hiran said they had no work and asked the government to intervene.

Livestock – pastoralists from Togdher, Galgadud, Hiran, and Gedo, called with complaints mostly about goat disease, and asked for advice from the radio vets and 

assistance.

Agriculture – there were many calls from farmers across the regions, especially in southern regions, asking for advice from the radio farming experts.
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Buhodle 

Togdher
8/22/2020 Covid19

Hello my name is J.I.M in Buhodle. I would like to ask the doctor about the symptoms of the  pandemic disease that 

has affected the world. We would like to get more information on this disease.

Buhodle 

Togdher
8/26/2020 Covid19

Hello my name is A.A in Buhodle. I would like to know how can prevent the coronavirus or protect ourselves.

Somali 

Ethiopian 

Region

8/26/2020 Covid19
Hello Radio Ergo, my name is A.N.A in Daroor, Somali-Ethiopia region. I am calling from the rural areas. W don't have 

pharmacies here, we have been told that the coronavirus symptoms are headache and coughing and we knew that the 

flu also has these symptoms. I would like to know the difference between the flu and coronavirus.

Garowe Nugal 8/26/2020 Covid19
(F) Hello my name is S.A in Garowe. The coronavirus has been a pandemic disease that affected the people. I would 

like to know how we can protect ourselves from the disease.

Qarqor Nugal 8/22/2020 Covid19

Hello Radio Ergo my name is D. in Qarqor, Nugal. The coronavirus is a disease from God and there is a cure for 

everything. We have heard that the disease spreads through air and others say it is through touching infected people. I 

don't understand.

Puntland 8/27/2020 Covid19
(F) Hello Radio Ergo, I would like the doctor to tell us how we can prevent ourselves from getting the coronavirus and 

what personal precautions can we take.

Galkayo 

Mudug
8/20/2020 Covid19

Hello Radio Ergo my name is A.N.A in Galkayo. I would like to know besides the mask and the washing of hands, what 

else can we do to prevent the spread of coronavirus.

Galkayo 

Mudug
8/24/2020 Covid19 (F) Hello Radio Ergo, my name is M.M.D in Galakyo. The coronavirus is still widespread. The people are flouting the 

coronavirus rules. People are not washing their hands. The people need more awareness. Thank you.

Galkayo 

Mudug
8/26/2020 Covid19

Hello my name is M.A in Galkayo. I would like to know the difference between flu and the coronavirus. How can we 

tell the two apart.

Mudug 8/26/2020 Covid19
Hello Radio Ergo my name is M.M. in Mudug. I have noticed that I am coughing and I have fever and I thought it is 

coronavirus. I would like to get advice.

Abudwak 

Galgadud
8/27/2020 Covid19

Hello my name is M.A in Abudwak. I would like to ask the doctor what the people in the rural areas with little water 

can do to protect themselves from coronavirus.

Jalalaqsi Hiran 8/27/2020 Covid19/ IDPs

Hello Radio Ergo my name is F.I.H in Jalalaqsi. We are displaced people and we don't even have shelters, we are facing 

hardship and now there is the coronavirus. We would like to get soap and other items to help us stay safe from 

coronavirus.
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Jowhar 

M.Shabelle
8/26/2020 Covid19

Hello my name is Y.S in Jowhar. My sister has got asthma and sometimes she has difficulty breathing. I would like to 

know if she needs to be quarantined.

Jowhar 

M.Shabelle
8/26/2020 Covid19

Hello my name is A.A.H in Jowhar. I would like to advise the Somali people to stay cautious of the coronavirus. The 

elderly people are especially vulnerable to this viral disease. The people should follow the precautions to save 

themselves.

Bari-Bah 8/22/2020 Covid19
Hello my name is D.A in Bari-Bah. I would like to ask the doctor how stop the spread of coronavirus. I would like to 

know if I need to constantly wash my hands even though I haven't touched anything.

South Central 8/26/2020 Covid19
Hello Radio Ergo, I would like to ask the doctor to tell us what we should do if I start to notice the coronavirus 

symptoms in myself.

South Central 8/27/2020 Covid19
Hello Radio Ergo my name is J. A. I would like to more information about where the coronavirus came from and how it 

spreads. Thank you Radio Ergo.

Laba Warood 

Mudug
8/27/2020 Khat

Hello Radio Ergo my name is B.M.M I am calling from Labo warood. We would like the government to block the khat 

coming into the country. Thank you.

Adado 

Galgadud
8/20/2020 Khat/ Covi19

Hello my name is M. in east Adado. There is Khat coming from Ethiopia, we fear that the coronavirus might start to hit 

the residents because of the border crossings. We would like the government to bring in strong measures.

Galmudug 8/20/2020 Khat
Hello my name is A. in Galmudug. There are illegal khat that is coming into the country and we would like the security 

agencies to stop the illegal flow of khat. We would like the government to stop this trade. Thank you.

Hiran 8/25/2020 Khat
Hello my name is M.O in Hiran. We are worried about the  'hareri' khat that is coming from Ethiopia although the Khat 

has been banned in the country.

Buleburte 

Hiran
8/27/2020 Khat

Hello my name is M.H.M in Buleburte, Hiran. I would like to say that 'hareri' khat is still coming into the country and 

the government should take stern measures.

Buleburte 

Hiran
8/27/2020 Khat

Hello my name is M.H.M in Buleburte, Hiran. I would like to say that 'hareri' khat is still coming into the country and 

the government should take stern measures.

Beledweyne 

Hiran
8/23/2020 Floods

Hello Radio Ergo my name is A. in Beledweyne. I would like to speak about the floods in Beledweyne. We are farmers 

and we have been hit by floods. We would like to get intervention in dealing with the recurring floods. Our farms that 

were ready for harvest were washed away by floods.

Beledweyne 

Hiran
8/24/2020 Floods

Hello my name is A. in Beledweyne. We are farmers and there are recurring floods that are destroying our farms. We 

would like to get intervention. 
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Beledweyne 

Hiran
8/26/2020 Floods

Hello my name is O.A in Beledweyne. The Shabelle river has flooded again and our farms have been inundated by river 

floods. That is our information, please share.

Buleburte 

Hiran
8/25/2020 Floods

Hello my name is A.M.N in Buleburte. We are facing challenges caused by floods and we are appealing for 

intervention. I would like to thank Radio Ergo for their services.

Jowhar 

M.Shabelle
8/26/2020 Floods

(F) Hello my name is G.A in Jowhar, Middle Shabelle. There are floods that have devastated us and caused 

displacement. We are sharing our voice so that we can get help. Thank you.

Jowhar 

M.Shabelle
8/23/2020 Floods 

Hello my name is my name is K.M.U in Jowhar. I am one of the field workers on farms. We are facing unemployment 

since the Shabelle river has affected the farms. Please share our message. 

Afgoye 

L.Shabelle
8/24/2020 Floods

(F) Hello my name is H. in Afgoye. The floods have left us with hardship. We would like the government to reach us 

with. Thank you Radio Ergo.

Middle 

Shabelle
8/25/2020

Floods/ 

Health

Hello my name is S in Middle Shabelle. I would like to speak about the floods in Shabelle river and the influx of 

mosquitoes. 

South Central 8/25/2020 Floods
Hello Radio Ergo, my name is A.A. I would like to speak about flooding that are destroying our farms. I would like to 

know how we can avert the floods.

Buhodle 

Togdher
8/22/2020

Aid diversion/ 

IDPs

Hello my name is A.F.M in Buhodle. I would like to speak about some people who claim to be aid groups and are 

calling the families in Buhodle but not giving them aid. They have kept some people in camps for three years and not 

given them aid.

Jowhar 

M.Shabelle
8/22/2020 Aid diversion

Hello Radio Ergo my name is I.M.H in Bula Sheikh Jowhar, Middle Shabelle. I think the people handing out the nutrition 

packs and porridge ar not sharing it fairly. The deserving destitute families do not get the aid and people with 

businesses are eating it. Please share our message.

El-afweyn 

Sanag
8/27/2020 Food security 

(F) Hello my name is D.A.H in Burao. I would like to speak about the rise in food prices including onions, tomatoes and 

other food items.

El-afweyn 

Sanag
8/27/2020

Food 

security/ 

WASH

Hello Radio Ergo I am calling from El-afweyn. My name is M.H, we are facing food and water shortages in this area and 

we would like to get aid intervention. Thank you Radio Ergo.

Garowe Nugal 8/22/2020 Food security 
Hello Radio Ergo my name is M.A.W in Garowe. I would like to speak about the rise in price of the dollar. The 

government should intervene and stabilize the commodity prices.

Balanbale 

Hiran
8/23/2020 Food security 

(F) Hello Radio Ergo, my name is F.A in Balanbale. We are facing lack of employment. We would like the government 

to create job opportunities for us.

Balanbale 

Hiran
8/24/2020 Food security 

Hello Radio Ergo, I am calling from Balanbale, my name is A.H. We are facing unemployment and we would like the 

government to help us get job opportunities.

Galkayo 8/25/2020 WASH
Hello my name is J. in Galkayo. There is waste and poor sanitation in the area. We would like to get intervention in 

dealing with the waste.
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Jingada Sanag 8/25/2020 Health alert
Hello my name is M.M in Jingada, Sanag. Our children have got disease and diarrhoea and we would like to get 

treatment for our children.

Balli-Dhiig 

Togdher
8/23/2020 Livestock

Hello I am calling from Balli-dhiig. Our goats are sick and we would like to get intervention from livestock vets. Thank 

you Radio Ergo.

Bursalah 

Galkayo
8/27/2020 Livestock

Hello Radio Ergo, my name is A.J in Bursalah. There are a large number of donkeys that have been running around and 

we don't where they have come from.

Biyo Gadud 

Galgadud
8/24/2020 Livestock

Hello Radio Ergo, my name is A.A in Biyo Gadud. I am a pastoralist and we add engine oil into the water and then our 

livestock drink the water. Could this be harmful to our livestock?

Gideys 

Galgadud
8/26/2020 Livestock

Hello my name is A.A in Gideys. Our livestock are hungry and we don't have fodder, we would like to get intervention 

from aid organizations. We would like  to get vaccinations for our livestock.

Abudwak 

Galgadud
8/27/2020 Livestock

Hello my name is A.S.A in Abduwak. I would like to ask the livestock vet about the respiratory livestock diseases. We 

used Agost medicine and it has not been effective. We would like to get help. 

Abudwak 

Galgadud
8/24/2020 Livestock Hello my name is A.H in Abudwak. I would like to speak about livestock disease. There is an unknown disease affecting 

the livestock and it is spreading fast. The livestock are weak. We would like to get livestock treatment.

Adado 

Galgadud
8/27/2020 Livestock

Hello Radio Ergo my name is N. in Las-hordhere, Adado. I would like to speak about unknown livestock disease 

affecting our goats. 

Adado 

Galgadud
8/27/2020 Livestock

Hello my name is A.M.A in Adado. I would like know the disease affecting livestock causing our goats to have swollen 

bodies and milk glands. I would like to know the cause of this condition. Thank you.

Balanbale 

Galgadud
8/23/2020 Livestock

Hello Radio Ergo, my name is F.A in Balanbale. I would like the vet doctor to tell us what causes coughing in livestock 

and how can it be treated.

Jalalaqsi Hiran 8/22/2020 Livestock
Hello my name is S.A.S in Jalalaqsi, Hiran. My goats are sick and they are coughing, I would like to know how I can treat 

them.

Beledweyne 

Hiran
8/22/2020 Livestock Hello my name is S.H.A in Beledweyne, Hiran. Our livestock are sick and they are coughing and have running noses. I 

have a goat that died of the disease and we would like the doctor to tell us more about this condition. 

Bardera Gedo 8/27/2020 Livestock
Hello my name is A.A.S in Bardera. I would like to speak about monkeys that are killing our goats. Thank you Radio 

Ergo.

Bardera Gedo 8/22/2020 Livestock
Hello Radio my name is H.B in Bardera, Gedo. There is a livestock disease causing our livestock to have bloated 

stomachs and they die soon afterwards. I would like to know the cause of this.

El-adde Gedo 8/27/2020 Livestock

Hello Radio Ergo I am calling from El-adde. We are pastoralists and we have been affected by CCPP disease. We have 

lost a very large number of goats to this disease and we would like the government to help us get health care for our 

livestock. Thank you.
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South Central 8/27/2020 Livestock
(F) Hello Radio Ergo I am a pastoralist and our livestock have got CCPP disease. We would like Radio Ergo to tell us 

how we can treat our livestock. Thank you.

Habsi-dhere 8/20/2020 Locust
Hello my name is A.A in Habsi-dhere. There are swarms of invasive locust that have wreaked havoc in this area. We 

are appealing for intervention.

Somaliland 8/23/2020 Locust
Hello Radio Ergo, there are swarms of locust and widespread larvae on the fields. We would like to get intervention 

and locust control measures.

Somaliland 8/20/2020 Locust
Hello Radio Ergo, my name is H.A.H. We have been invaded by locusts, our farms, our land and the whole environment 

has been devastated by the locust plague. 

Buur-Madare 

Sanag
8/27/2020 Locust

Hello Radio Ergo my name is A.O.M in Buur-Madare, Sanag. We have been invaded by locusts and we would like to get 

help in control these pests.

Sanag 8/22/2020 Locust
Hello Radio Ergo my name is M.AF in Sanag. We have been invaded by a locust plague and we would like to have our 

voice shared so that we can get intervention.

Qarweyne 

Sanag
8/27/2020 Locust

Hello Radio Ergo my name is A.M.A in Qarweyne, Sanag. We are worried about locust that are destroying our 

vegetation and leaving behind larvae.

Aroley 

Sool
8/23/2020 Locust

Hello Radio Ergo, I am calling from Aroley, Sool. We are under the grip of a plague of locusts. We would like to get 

intervention from the aid organizations. Thank you.

Sool 8/23/2020 Locust
Hello my name is A.J.A in Sool region. I would like to speak about invasive locusts and we would like to get 

intervention in dealing with the locusts.

Banderbeyla 

Bari 
8/24/2020 Locust

Hello my name is S. in Qoton, Banderbeyla. I would like to speak about huge swarms of locust that are causing havoc. 

We would like to get intervention so that we can control the locusts.

Bari 8/24/2020 Locust
(F) Hello my name is F.M.Y in Bari region. The locusts are destroying our vegetation and our environment. We would 

like to get intervention in dealing with this locust plague.

Qardo  

Bari
8/24/2020 Locust

Hello Radio Ergo, my name is A.M.A in Qardo. There are huge swarms of locusts and we are in the dry season. We are 

losing all our vegetation. We would like to get pesticides to deal with the locusts. 

Puntland 8/27/2020 Locust Hello Radio Ergo, my name is M.H. I would like to speak about locusts that have destroyed the grazing lands. We 

would like the aid organisations to help us deal with this locust plague that is causing desertification. Thank you. 

Raka Raho 

Puntland
8/27/2020 Locust Hello Radio Ergo my name is I.J.S in Raka-Raho, Puntland. The locusts have been devastating this area for the past few 

months, our grazing fields have been devastated. We would like to get help in dealing with this plague.

Garowe Nugal 8/27/2020 Locust

Hello my name is S.A.O in Garowe. I am concerned about the families affected by the locust plague. These families 

were struggling to survive and a new disaster has now befallen them. We would like the government to bring these 

people aid and services.
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Galkayo 

Mudug
8/23/2020 Locust

Hello Radio  Ergo, my name  is A.I in Galkayo. We are farmers and there are swarms of locusts that are eating away 

our farm produce, the locusts are also laying eggs and larvae. We would like to get intervention from Puntland 

government.

Hero-

Dhagahley  

Mudug

8/26/2020 Locust Hello my name is A.M.A in Hero-Dagahley. My farm produce are drying up due to locust larvae, I would like to get 

advice on how I can save my farm.

Guriel 

Galgadud
8/27/2020 Locust

Hello Radio Ergo my name is A.K.H in Guriel. I would like to speak about locust that are eating away our vegetation. 

We would like to get locust control measures.

Abudwak 

Galgadud
8/24/2020 Locust

(F) Hello my name is N.A in Abudwak. I would like to speak about locust that are eating away our farm produce. We 

would like to get intervention. Thank you.

Jowhar 

M.Shabelle
8/26/2020 Locust

Hello my name is A.A.S in Dhobley. I am a famer and I plant, sorghum and different vegetables.  We have been 

affected by locust. Please share my message. Thank you.

Jowhar 

M.Shabelle
8/22/2020 Locust

Hello my name is A.D.M in Jowhar. There are swarms of locusts that are destroying our farms and we would like to 

know how we can deal with the locusts. Thank you. 

Hiran 8/24/2020 Locust

(F) Hello my name is H. in Hiran. We have been invaded by locusts and we would like to get swift intervention.

Garbaharey 

Gedo
8/24/2020 Locust (F) Hello my name is I.M in Garbaharey. I would like to speak about locusts that are eating away our farm produce. We 

would like to get intervention so that we save our farm. Thank you Radio Ergo. Please share my message.

South Central 8/24/2020 Locust
Hello Radio Ergo my name is M.S in Hongod. I would like to know what we can do when we see waves of locusts 

invading us.

South Central 8/27/2020 Locust
Hello my name is A.I.G. There are waves of locusts that have wreaked havoc and they have given rise to larvae.  We 

have not seen any efforts from the government.

South Central 8/27/2020 Locust
Hello Radio Ergo, I would like to speak about the locust invasion that has wreaked havoc and eaten away the 

vegetation and affected the soil.

South Central 8/24/2020 Locust
(F) Hello Radio Ergo, my name is U.M.D. I would like to speak about locusts that are eating away our produce.

Ariadeye Sool 8/24/2020 Conflict
Hello I am calling form Ariadeye. There is a clan dialogue process that has begun. There are talks to bring the clans 

together and end the conflict.

Bosaso 

Bari
8/22/2020 Protection

Hello my name is A. in Bosaso. I am a transporter and there are armed clan militia that have set up road blocks on the 

road and we cannot pass the road. We encounter harassment and threats from one of the clans that live in Bari 

region.
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Jowhar 

M.Shabelle
8/23/2020 Governance

Hello my name is A.A in Jowhar. I would like to speak about poor accessibility and poor roads. We are transporters and 

we would like the government to build us good roads.

Badhan Sanag 8/26/2020 Wildlife
Hello Radio Ergo, my name is  J.M.O in Badhan, Sanag. We are happy the wildlife are back again. We are seeing the 

deer, gazelles and many other wildlife. We are happy to see them back.

Lasanod Sool 8/20/2020 Agriculture
Hello Radio Ergo my name is I.I.A in Lasanod. I am a famer and I have planted sorghum and maize seeds and they are 

not growing. I would like the agriculture expert to advise us on what we can do.

Puntland 8/23/2020 Agriculture
(F) Hello Radio Ergo, we have learned a lot from the agriculture programme. There are holes in our sorghum being 

made by pests. I would like to know if it could have health effects when consumed.

Puntland 8/26/2020 Agriculture
Hello Radio Ergo my name is S.M.F and there are termites that are eating our lemons and destroying our farms.

Qardo  

Bari
8/22/2020 Agriculture

Hello Radio Ergo my name is A.A.M in Qardo. I would like to ask the agriculture expert how we can know when there 

are diseases in the crops if they are not visible.

Mudug 8/26/2020 Agriculture

Hello my name is H.S.I in Mudug region. I have grown my farm and I am growing pawpaw. My farm produce has been 

infested by pests and I would like the expert to tell me how I can deal with the pests. I am new to farming and I don't 

know much about farming practices. 

Mogadishu 

Banadir  
8/26/2020 Agriculture

Hello my name is A.A in Mogadishu. I am a farmer and have noticed that some of the crops don't grow as well as the 

others. I would like to know what causes this.

Jowhar 

M.Shabelle
8/26/2020 Agriculture

Hello my name is A.U. I am calling from Jowhar and I am farmer and I plant tomatoes and pumpkins. However our 

produce has been infested by aphids. We are losing our produce to pests and we would like the agriculture expert to 

tell us more about these pests.

Jowhar 

M.Shabelle
8/22/2020 Agriculture

Hello Radio Ergo I am calling from Jameco, Jowhar. I would like to learn about bee keeping. Please share my message 

with experts so that we can get information.

Jowhar 

M.Shabelle
8/23/2020 Agriculture

Hello my name is A.J. I would like to know about bee keeping. I would like to get information on how I can keep the 

bees and get the honey.

Jowhar 

M.Shabelle
8/24/2020 Agriculture

Hello my name calling from Jame'o near Jowhar. I wold like to know how I can do bee keeping. I have been told that it 

starts with getting the queen. I would like to know more.

Bal'ad 

M.Shabelle
8/20/2020 Agriculture

Hello Radio Ergo my name is Y.A.J in Bal'ad. I would like to know how we can deal with pests that are eating away our 

farm produce we have heard a lot about the locusts, but we want to know about pest control measures.

Bal'ad 

M.Shabelle
8/26/2020 Agriculture

Hello my name is M.H in Bal'ad. I am planting ground nuts and they seeds are becoming red inside with holes. I would 

like to know how we can deal with this.

Bula Marar 

L.Shabelle
8/22/2020 Agriculture

Hello Radio Ergo, my name A.O.W in Bula Marar, Lower Shabelle. I would like to know if the sesame and maize is 

sprayed with pesticides, can it have an effect on the health of the people consuming it.
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Lower 

Shabelle
8/22/2020 Agriculture

Hello my name is M.J.W in Lower Shabelle. I would like to know what causes the farm produce to always have pests 

and how could we get rid of these pests. Thank you, I have recently begun farming. 

Dolow Gedo 8/26/2020 Agriculture
Hello my name is A.S in Dolow. I am a farmer and I plant onions and they have failed although I had sprayed them with 

pesticides. I would like to get advice on how I should treat my onions.

South Central 8/26/2020 Agriculture Hello my name S.A.K. We are not planting this season as our produce such as watermelons and sesame are all failing. 

We have never seen such a situation before. We would like the expert to tell us about these conditions.

South Central 8/22/2020 Agriculture Hello Radio Ergo, my name is M.M in Eere village. I am a farmer and there are pests that are eating our farm produce 

from the roots and causing them to fall down. We would like to know how to deal with this.

South Central 8/22/2020 Rain
Hello Radio Ergo my name is I.M.H in Rase village. We have got rainfall and our livestock can now get water and 

fodder. We are doing better. Please share my message. Thank you.
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