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Brief Summary
The spread of Coronavirus, voracious locusts, and destruction wreaked by floods and storms were the main concerns expressed in this week’s Radio Ergo
listeners’ comments (6-12 August 2020). There were also concerns about rising food prices, and shortage of water in some areas. The following summarises the
callers’ comments by theme.
Coronavirus- calls on this topic came from Somaliland, Puntland (notably Qardho), Galmudug, Middle and Lower Shabelle, L. Juba, Hiran and Gedo. Some callers
in the north urged prayer and reading the Koran. Callers in Togdher, Galkayo, and Barawe noted with concern the return of khat despite government bans. A
caller in Sahil, Togdher, shared multiple concerns including flu, locusts, and water shortage. A female caller in Qardho asked if Coronavirus was making a
comeback in Somalia. Another caller in Qardho described many sick people in the area. A caller in Garowe warned that the virus could surge now that schools had
reopened. A female caller in Adado said lots of people were showing classic symptoms of the virus. Another in Adado wanted an update on deaths from Covid19.
A caller in Gedo said there were many unattended sick people and the Bardera administration had failed to provide medical care. Overall there were many
questions about symptoms and spread of the virus, and others urging people to heed the precautions and stay safe.
Locusts- the largest number of calls this week were about the locusts plaguing Somaliland, Puntland, and central regions. Communities in Sanag complained of
both locusts and their larvae destroying grassland and crops. In Lasanod, a caller said the locusts kept pouring in from Ethiopia even after aerial spraying. A female
farmer in Galgadud said they had lost their entire farm and family livelihood. Bee farmers in El-bur, Galgadud, reported that the locusts were eating the flowers
where the bees normally feed.
Storms and floods- callers from coastal parts of Kismayo reported that their homes had been buried or destroyed in sandstorms. Callers in other parts of Kismayo
said they had suffered damage to homes and farms from rain or river floods. Flood-displaced people in Beletweyne said they endured another destruction of their
homes in strong winds. Other callers in Beletweyne worried about rising river levels and asked if more floods were forecast. Callers in Afgoye, Balad and Jowhar
reported losses of farms and homes in floods. A caller in Balad urged the clearing of debris and rubbish from the Shabelle riverbed to prevent further flooding.
Food and Livelihoods- callers in Puntland and Hiran were particularly concerned by rising food prices. A female student in an unidentified location (Hormud caller)
said she was unable to pay for school fees.
Water- some communities in Togdher, Sool and Mudug complained of water shortages.
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Remarks
Hello Radio Ergo my name is D. in Somaliland. Thank you for sharing humanitarian news. We pray that God gives us
protection from this deadly disease that is spreading around the world.
(F) Hello Radio Ergo my name is R. in Qalo'an Togdher. We pray that we don't get the Coronavirus. The people should
pray to God and read the Koran.
Hello Radio Ergo my name is A.H in Togdher. We are doing good, however we are complaining about the Khat that is
coming into the country. We would like to get strong border control and doctors at the border. Thank you.
Hello Radio Ergo, my name is K.A.I in Sahil. I would like to speak about swarms of locusts that have destroyed all the
vegetation. We are facing water scarcity in the area too. I would also like to report flu among people.
Hello my name is S. in Qardo. The people are getting flu and cough and we think it is the disease (Coronavirus). There
are many sick people now.
(F) Hello Radio Ergo my name is N. in Qardo, Karkaar. There have been some reports that the Coronavirus is making a
comeback in some countries, has is made a comeback to Somalia? And do we need to cover our faces when we are at
home with my family?
Hello my name is A.S.O in Qardo. I would like to ask the doctor how can a patient with Coronavirus stop spreading it to
other people_
Hello my name is S.M.F in Garowe. The Coronavirus is still widespread although the schools have been reopened. We
fear that Coronavirus might spread more among the people.
Hello Radio Ergo, my name is K.A Garowe. I would like to ask the doctor how long can the Coronavirus affect someone
and if someone recovers can he/she come back to just live with people normally or they should always stay away from
people. Thank you Radio Ergo.
(F) Hello Radio Ergo, my name is M. in Galkayo. We are happy for the governments decision to ban the Khat and turn
back the flights carrying the drug. This drug is the sources of disease, poverty and problems. Thank you
Hello Radio Ergo, my name is A.K.H in Galkayo. I would like to ask the doctor if this disease (Covid19) has got pain in
the chest and dry mouth. Thank you.
Hello my name is M.A.A in Goldogob. I would like to ask the doctor if a person with Coronavirus sneezes, how long
with the virus remain in the air and affect the people.
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(F) Hello Radio Ergo my name is S.A in Bal'ad. There are some people who have neglected the precautions to reduce
the spread of the Coronavirus. People should maintain proper sanitation to stay safe from the Coronavirus.
Hello Radio Ergo my name is A.A in A.A.H in Jowhar, Hirshabelle. I would like to advise the people to take caution of
this deadly Coronavirus. Elderly people are the most vulnerable to this disease.

6/8/2020 COVID19

Hello my name is A.A.H in Jowhar. I would like to inform the people that the Coronavirus is deadly and it could leave
some long term effects on the people. I would like to urge the Somali people to take caution. Thank you Radio Ergo.

6/8/2020 COVID19

Hello Radio Ergo, my name is H.A.H.G in Yaqshid, Gedo. I have understood the symptoms of the Coronavirus, but I
would like to know if someone has asthma or cold what could be the implications if this person is placed in quarantine.
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Hello my name is S.S in Guriel. I would like to speak about poor sanitation. People are dumping waste in the city and
with waste comes disease. We would like to get a clean environment. Thank you.
(F) Hello Radio Ergo my name is I.H in Adado, Galgadud. We have been told that there is coughing, fever, weakness
and loss of taste. I have seen these symptoms in this area. I would like to advise the people to stay at home and take
care.
Hello Radio Ergo, my name is A.I in Adado. We would like to get updates on the number of the people that have died
of Coronavirus in Somalia.
Hello my name is A.A in Beledweyne. I would like to advise the Somali people to take the precautions and stay safe
from the Coronavirus. The virus is a pandemic and it is deadly.
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Hello Radio Ergo, my name is M.M in Kismayo. I would like the doctor to tell us if I can tell someone has Coronavirus or
if I even have the virus. And how different is it from the flu?
Hello Radio Ergo my name is J.A.O in Barawe, Lower Shebelle. We are worried about the khat that is coming into the
country, the government should do everything to protect its citizens.
Hello my name is A.A.A in Qoryalle. I would like the doctor to tell us if there are specific symptoms to know if someone
has got the Coronavirus, since people are having normal coughs and we don’t know who might be having the
Coronavirus.
Hello Radio Ergo, I am calling from Gedo. The local administration has not been able to provide medical care and
hospitals in Bardera. There are many sick people that need attention.
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Hello Radio Ergo my name is A.A. The Khat is still coming into the country and we are worried it could be carrying the
Coronavirus. We would like the government to ban the khat coming from Kenya and Ethiopia.
Hello Radio Ergo, I would like to ask the doctor the different ways in which the Coronavirus spreads and how we can
prevent it.
Hello my name is A.S.J in Garowe. The winds and rains reported are causing fear. The Somali people have always
helped each other and they should continue to support themselves in hardship.
(F) Hello my name is L. in Galgadud. We have got rainfall and our livestock are recovering. There are also reports of
rains with strong winds. I would like to advise the people in the costal area to stay away from the ocean and be safe.
Thank you
Hello Radio Ergo my name is M.I in Kismayo. The people in coast area are complaining of strong winds. These people
need attention and aid. Thank you Radio Ergo
Hello my name is M.M.M in Kismayo, Lower Juba. There are strong winds that have affected the local families and
caused displacement. We are living in the coastal area and the strong winds are causing destruction. Heaps of sand
carried by winds are burying our houses. Thank you Radio Ergo.
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Hello my name is F.A in Kismayo. We are doing well although there have been howling winds that are creating havoc.
Hello my name is A.A in Beledweyne. We are families displaced by floods and now our makeshift houses have been
destroyed by strong winds. We would like to get help.

Beledweyne
Hiran
Afgoye
M.Shabelle
Afgoye
M.Shabelle

Hello Radio Ergo, my name is A. in Beledweyne. There have been fears that the Shebelle river could flood, the volume
of water is increasing. We would like to know if there could be flooding or not in the forecast. Thank you.
Hello I am calling from Afgoye, we have been hit hard by floods. I have lost my onions, pepper, lettuce, tomatoes and
other produce to the floods.
Hello I am calling from Afgoye. There have been floods in this area and we would like the government to help us deal
with this menace.
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Hello Radio Ergo my name is B.M.N in Bal'ad. I would like to speak about Shebelle river which has seen some trees and
sand collecting up in the river bed. This causes flooding as the river cannot carry the volume of water. There has also
been waste collected there and we would like to get help to clean the river beds.
Hello Radio Ergo, my name is O.H.A in Jowhar. We have got heavy rainfall and river floods that destroyed our sesame,
maize and beans. It has all been destroyed by the floods.
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Hello my name is H. in Kismayo. We have got heavy rainfall and it has even affected our houses. There are floods
outside and we are dire situation.
Hello my name is H.M.K in Kismayo. The Juba river has flooded and our farm produce has been inundated. We would
like the government to reach us with aid.
Hello my name is A.M.N, there are some families that have been displaced by floods. These families need response
and aid.
Hello I am calling from Shaganle camp. We have been given food cards by WFP. The food aid was cut after four
months.
Hello Radio Ergo my name is A.B.I in Awdal. We are facing water shortage and displacement. We would like to get
intervention and aid.

10/8/2020 IDPs

Hello Radio Ergo, my name is B.S.A in Ballidhiig. We are IDP families that joined the camp following drought. The IDP
families have been neglected and we would like Radio Ergo to share our voice so that we can get help. Thank you.
Hello my name is F.M.A we have been displaced from El-Adde. We are requesting for aid and help. Thank you Radio
Ergo.

11/8/2020 Livelihoods

Hello my name is J.H.F. in Bosaso. I am a porter in Bosaso port, there are heaps of sand hampering the ability of the
ships to dock at the port. We are therefore losing our jobs and we would like the government to intervene.
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Hello my name is A.M. in Garowe. We are worried about the inflation of prices, the dollar is being exchanged at 40,000
Somali shillings. We would like the Puntland and the federal government to help stabilize the prices.
Hello my name is H.S in Qardo. The dollar prices have gone drastically up and we would Radio Ergo to share our
message so that we can get stability.
(F) Hello my name is M in Beledweyne. I am a single mother of eight children. We are destitute and I am unemployed.
We would like to get job opportunities.
Hello Radio Ergo my name is A.A.O in Hiran region. I would like to speak about the Khat that was banned by the
government. However we are seeing khat flowing back into the country. The prices of food stuff are also escalating
and it is becoming hard to afford food. Thank you Radio Ergo.
(F) Hello my name is F. I am student and we have a school in our area. The school charges fees and we can barely
afford the fees, we would like to get aid so that our studies are not hampered by lack of fees.

Hello I am calling from Kayn area. There are some people that are cutting down trees and our livestock don't have
12/8/2020 Environment trees to feed on. We would like Radio Ergo to create awareness among people to protect the environment.
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Hello Radio Ergo my name is J.M.A in Bargal, Nugal. This area does not have roads and we would like the government
10/8/2020 Governance to build us roads and improve accessibility.
Hello Radio Ergo, my name is A.K in Mudug. This area does not have schools and health centres. We would like the
government to help us get services.
10/8/2020 Services
Hello Radio Ergo my name is S.Y.J in Madera. We are farmers and we would like to get swift response to the locust
plague.
7/8/2020 Locust
Hello Radio Ergo, I am calling from Durugsi. I would like to speak about locusts that are wreaking havoc. We would like
the experts to help us spray the locusts.
12/8/2020 Locust
Hello my name is J.M.O in Badhan. This area has been invaded by locusts, they have formed a blanket over the land
and vegetation. I would like to advise the authorities not to spray the locusts as they are natural beings from God that
we should not interfere with.
8/8/2020 Locust
Hello my name is A.M.J in Badhan, Sanag. Our farms and vegetation have been destroyed by locusts. We would like
the government to help us deal with the locust invasion. Thank you.
11/8/2020 Locust
Hello Radio Ergo my name is A.S.A in Badhan, this area is under the grip of locust and we don't get any intervention.
We have not seen the government of Puntland or Somaliland. We have lost our vegetation and we would like to get
intervention. Thank you.
8/8/2020 Locust
Hello Radio Ergo, my name is A.M.M in Hingalol, Sanag. I would like to ask the experts if the locust pesticides can have
effects on the people and the environment.
8/8/2020 Locust
Hello my name A.I.A in El-Buh, Sanag. There are locust invasions, and we are losing our vegetation. We would like
Radio Ergo to share our message so that we can get intervention.
8/8/2020 Locust
Hello am calling from Erigabo. There are hopper bands which are destroying our vegetation. There are the locusts and
the larvae which are eating away the trees.
12/8/2020 Locust
Hello Radio Ergo, my name is M.A.I in Sanag. We have been invaded by locusts, we have lost our farms and grazing
lands. We are appealing for help. Thank you Radio Ergo.
6/8/2020 Locust
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Hello Radio Ergo my name is K.I in Lasanod. I would like to know how can deal with the locusts. We got aerial spraying
however the locusts still keep pouring in from Ethiopia. We would like to know how we can deal with the locusts.
Hello, I am calling from Awr-bogeys, Sool. There are swarms of locust in this area, and we are appealing for
intervention to control this plague.
Hello my name is S.H.M in Banderbeyla. This area has been invaded by locusts, which is destroying our vegetation. We
are in the dry season and it is worsening our situation. Thank you Radio Ergo.
Hello Radio Ergo, my name is M.S.M in Bosaso. This area has been under the grip of locusts for two months now. We
are losing all our vegetation. Thank you Radio Ergo.
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Hello Radio Ergo my name is D.A in Burtinle. I would like to speak about locust invasion. We are losing our grazing
lands and our livestock are running away from the locusts. We need intervention.
Hello Radio Ergo my name is I in Burtinle. We have been invaded by swarms of locusts. There is also desertification
caused by the locusts, these insects are destroying all the vegetation.
Hello my name is A.A.F in Ambare, Nugal. This area is under the grip of locusts. We would like the government to help
curb the plague before the rains.
Hello my name is M.O.J in Aroley. I would like to speak about locust invasion. Our pastoralist ways have been affected
by locusts.
Hello my name is A.M.F in Kalaboqad. There are locusts that are destroying our farms and produce. We would like the
federal government and Puntland to reach us with control measures.
Hello Radio Ergo my name is N.B.A. We are worried about the locust plague that has wreaked havoc and destroyed
our farms and grazing land. We would like to get help in controlling the locust.
Hello Radio Ergo, my name is A.A. We have been invaded by locust and our livestock cannot even get fodder. We are
requesting for intervention. Thank you.
Hello A.S. We are farmers and our produces are under the grip of invasive locusts. We would like the government of
Puntland to help us deal with the locusts. Thank you.
Hello my name is M.G.F. We are facing locust plagues that are eating away everything. We would like to get control
measures to deal with the locusts.
Hello Radio Ergo my name is A. in Galgadud. I would like to speak about locusts that are destroying the fodder. We
would like to get help in controlling the locusts. Thank you Radio Ergo for your services.

9/8/2020 Locust

(F) Hello Radio Ergo my name is H . in Hero-Lo'ad. We are worried about a locust invasion that has wreaked havoc and
destroyed our farms and grazing fodder. We would like to get intervention.
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(F) Hello Radio Ergo my name is F.F in Hero-Lo'ad. I owned a small farm and a locust plague has destroyed my farm.
My family got their livelihood from the farm and now our we are facing hardship. We would like to get help.
Hello my name is A.H in Adado, I would like to get advice on how we can deal with the locusts and the larvae. We
would like to know the implications of killing the locusts.
Hello Radio Ergo, my name is H. in Adado. We are worried about large numbers of locust that have eaten away our
farms. We would like the government to intervene.

9/8/2020 Locust

Hello my name is A.F in Guriel. We are worried about locust. The locusts have destroyed all the crops.
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Hello my name is H.B in El-Bur. We are bee farmers, we are worried about the locusts that are destroying the flowers
where the bees usually feed.
Hello my name is A.A.A in Do'oley, Galgadud. There are swarms of locusts and they are destroying our vegetation. The
larvae are now fully grown and they are destroying new fields.
Hello Radio Ergo, We have been invaded by locusts that have destroyed the farms and fodder. We would like to know
how we can deal with the locust plague.
Hello Radio Ergo, M.A.N in Karan. We are worried about strong winds and locusts. We used to have Ali-Garob trees but
they have been cleared by the locusts. These trees were wind breakers and reduced the effects of the winds. Thank
you Radio Ergo.
Hello Radio Ergo my name is M. in Baidoa, Bay region. I would like to speak about overseas migration that has
increased. We hear of mothers crying in radio stations as their children have been locked up in foreign countries as
they attempted to travel overseas. The young people should stay in their country. Thank you Radio Ergo for your
services.
Hello Radio Ergo, I am calling from Burao, Togdher, my name is N.A.A. There are some people claiming to be the
protectors of the land, livestock and the wildlife. They are forcing the people who lost their livestock to go through
some agencies. We need intervention from the government.
Hello my name is I.A.A. I would like to inform you that there are conflicts in El-afweyn and they are getting worse and
worse. We hope that the clans will reach peaceful agreements.

Hello Radio Ergo, I am calling from Hudun. We are facing water scarcity, I would like to also ask the vet doctors about
livestock as they have breathing difficulty, what could have caused this condition and how can we treat it?
Hello Radio Ergo my name is A.I.H in Middle Shebelle. Our camels are sick and they have got coughing disease. We
would like the vet doctor to tell us about this disease.
11/8/2020 Livestock
Hello Radio Ergo I am calling from Elwaq, I am a pastoralist and my goats have got diarrhoea, fever and swollen bodies.
I would like the doctor to tell us about this condition.
12/8/2020 Livestock
(F) Hello my name is S.M. in Arfula. We have got heavy rainfall. There are some areas that are facing drought and they
7/8/2020 Rain/ WASH should also be given water aid.
Hello Radio Ergo, my name is I.O.H in Arfula. We are facing lack of schools and water scarcity. We have been neglected
WASH
and would like to get intervention from the government.
11/8/2020
(F) Hello my name is S. in Barawe. We have got heavy rainfall. We are doing well and our livestock and agriculture are
flourishing. The price of milk has even dropped.
6/8/2020 Rain
WASH/
Hello Radio Ergo, my name is H. in Togdher. I would like to speak about water scarcity and locust plagues that are
destroying our crops. Please share our message with aid organizations so that we can get help.
6/8/2020 Locust
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(F) Hello Radio Ergo, my name is S.O.A in Lasanod, Sool. We are facing drought and water scarcity. Would like to get
water aid.

WASH/ Food Hello my name is A.H.D in Mudug. There is drought here, we are facing water and food shortages. Please share our
message with aid organizations.
6/8/2020 security
Hello my name is S.O.D in Mudug. I would like to ask the agriculture expert why the watermelon plants get wet and
12/8/2020 Agriculture they get destroyed afterwards.
Hello my name is A.A.A in Galkayo. I am a farmer and there pests that have infested my farm. I would like to get tips
6/8/2020 Agriculture on how I can save my farm.
Hello Radio Ergo, my name is F.H.M in Galkayo. We are farmers and we would like the government to reach us with
9/8/2020 Agriculture aid to improve our farms. Thank you Radio Ergo.
Hello my name is M.M.A in Guriel. I would like to ask the agriculture. I would like to know what could be the effects if
12/8/2020 Agriculture maize, beans and others are stored in big metallic tanks.
Hello my name is K.M in Abudwak. We are an association of farmers and our farms have been infested by pests, we
8/8/2020 Agriculture would like to get tips and information on how we can save our produce.
7/8/2020 Agriculture
7/8/2020 Agriculture

Hello my name is S.A in Qoryolley. We have got heavy rainfall and our tomato plants have been destroyed.
Hello my name is M.D, I am a farmer and I grow, maize, beans and sorghum. I would like to get tips on how I can
improve my grains. Thank you Radio Ergo for your programmes.

