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     Brief Summary
The calls from Radio Ergo listeners during the week 14-20 June 2020 present a combination of concerns and challenges, including: the spread of COVID19; 

destruction of farms and grazing by locusts; food insecurity with rising food prices and falling livestock prices; water shortage; and disruption and vulnerability due 

to conflict. The following summarises the calls received by themes. 

Coronavirus- the most common question raised by this week’s callers was how to differentiate between COVID19 and the common flu. These calls came from 

Hargeisa, Bosaso, Garowe, Beletweyn and other places in Hiran, and Bay. It is reasonable to assume from the calls that people are reacting to cases of sickness that 

they are seeing around them and wanting to know more. Callers also asked whether vomiting is a symptom of CV19; if CV19 can be confused with malaria; and if 

you can get CV19 as badly a second time. One female caller from Bosaso asserted that Muslims do not believe in Coronavirus and what they are seeing is flu. 

Another female caller from Galgadud warned on the contrary that the virus does not discriminate based on faith. There was concern about the ability of 

communities to prevent the virus spreading. Several callers in Adado said there were many cases there, the government needed to intervene, and people should 

stay at home for 14 days if sick. A caller in Ainabo, Togdher, said the virus was widespread and people should keep their distance. In Beletweyn, a caller said the 

market women needed to use face coverings. In Balanbal, Galgadud, a caller said rural people were unable to protect themselves as they lacked water. A caller in 

Balli-dhig, Togdher, said youth from the health ministry were conducting door-to-door awareness and had not encountered any cases. There were concerns 

expressed over the secondary impact of the virus. A female in Bosaso called for the reopening of education centres so students could sit their exams. A caller in 

Dusamareb, Galgadud, said they had been pushed into poverty by losing access to casual work during the pandemic. 

Floods impact- there were a number of callers from Hiran, especially Beletweyn, complaining about the repeated destruction of houses and toilets by flooding, 

and asking for long-term solutions. Callers said their problems were being exacerbated by conflict on the Elbur side of Hiran. People in El-Jalle said they had no 

access to clean water. In Jalalaqsi, callers said that malaria was on the rise after the floods. In Lower Shabelle, callers from Kuntawarey and Bula-Marer said they 

had been neglected for nine months, and had no water and no aid. Callers in Kamkam, L. Juba, appealed for help after their farms were flooded. A caller in 

Bardera, Gedo, said they were stranded and destitute with their children after flooding in the area. 

Food security- there were a number of callers complaining about food shortages, as well as water scarcity in their areas. These calls came from Sool, Puntland, 

Mudug, Mogadishu, and M. Shabelle. Some appear to be IDPs, although they did not always name themselves as such, and said they are destitute. Some callers 

spoke of aid diversion in Hiran and Gedo and asked Ergo to investigate. 

Locusts- the largest number of calls on a single topic in this week’s report was about the problems being caused by locusts, affecting pastoralists and farmers. The 

calls came from across Somaliland, Puntland, central Somali regions, Hiran, with a smaller number from M. and L.Shabelle. The people described waves of locusts 

and hopper bands. They asked for access to pesticides and control measures. (Radio Ergo is running an ongoing weekly series with FAO experts addressing 

questions on locusts and some callers are no doubt responding to the programmes). 

Livestock- pastoralists in Togdher, Sool and Sanag called with complaints about livestock diseases and deaths of camels. One caller listed camel prices as having 

dropped from three to one million shillings. These callers also reported human health issues and lack of basic services in their areas. A caller from Abudwak, 

Galgadud, reported livestock and human health issues, lack of water, and general economic hardship. 

Conflict- there was a notable number of callers about conflict and the impact on people’s lives. These came mostly from Hiran. A female caller in Beletweyn said 

innocent farmers and pastoralists were being killed in clan clashes. Farmers in Hiran also reported being attacked by Liyuu forces from Ethiopia. A female caller 

from Balad, M. Shabelle, said the ongoing conflict there had become unbearable. Callers also reported deaths from conflict ongoing in Wanlewyn, L. Shabelle. 
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Location Date Theme Remarks

Hargeisa 

W.Galbed 6/17/2020 COVID19

(F) Hello Radio Ergo, my name is H.H in Hargeisa. I would like to ask the doctor if the Coronavirus has medicine or any 

vaccine. Also how can someone tell the difference between Coronavirus and the flu.

Balli-dhig 

Togdher 6/15/2020 COVID19

Hello my name is A.A.J in Balli-dhig. We have not seen cases of Coronavirus. I am one of the people who have taken up 

initiatives to create awareness on the Coronavirus. There are also some young people from the Ministry of Health that 

have taken up the awareness campaigns and are walking door to door and testing people. We are doing fine generally 

in this area.

Ainabo 

Togdher 6/18/2020 COVID19

(F) Hello I am calling from Ainabo. The COVID19 is still widespread and people are not practising social distancing. This 

needs to be addressed.

Bosaso 

Bari 6/17/2020 COVID19

(F) Hello I am calling from Bosaso. We are Muslims and we don't believe in Coronavirus. We have not seen people 

affected by Coronavirus. We have seen flu before and people have taken light medicine and got better. We don't know 

these (infected) people that the government is always reporting.

Bosaso 

Bari 6/16/2020

COVID19/ 

Education

(F) Hello my name is R.M.A in Bosaso. Our education has been obstructed and we would like to get our education back. 

Restaurants and other places have been reopened yet schools remain closed. We are students who were supposed to 

sit for exams this year.

Garowe 6/19/2020 COVID19

Hello my name is A.A in Garowe. I would like to advise people to take are about the Coronavirus pandemic. People have 

neglected the guidelines and awareness messages. People should take care.

Garowe 6/17/2020 COVID19

Hello my name is A.A in Garowe. The Coronavirus and the flu have so much in common and I would like to know why it 

is very hard for people to tell the two apart. Thank you.

Adado 

Galgadud 6/15/2020 COVID19

(F) Hello Radio Ergo my name is M. in Adado, Galgadud. The Coronavirus is widespread and we have seen many people 

with the symptoms in the area. We would like to get the government and aid organisations to intervene.

The calls from Radio Ergo listeners during the week 14-20 June 2020 present a combination of concerns and challenges, including: the spread of COVID19; 

destruction of farms and grazing by locusts; food insecurity with rising food prices and falling livestock prices; water shortage; and disruption and vulnerability due 

to conflict. The following summarises the calls received by themes. 

Coronavirus- the most common question raised by this week’s callers was how to differentiate between COVID19 and the common flu. These calls came from 

Hargeisa, Bosaso, Garowe, Beletweyn and other places in Hiran, and Bay. It is reasonable to assume from the calls that people are reacting to cases of sickness that 

they are seeing around them and wanting to know more. Callers also asked whether vomiting is a symptom of CV19; if CV19 can be confused with malaria; and if 

you can get CV19 as badly a second time. One female caller from Bosaso asserted that Muslims do not believe in Coronavirus and what they are seeing is flu. 

Another female caller from Galgadud warned on the contrary that the virus does not discriminate based on faith. There was concern about the ability of 

communities to prevent the virus spreading. Several callers in Adado said there were many cases there, the government needed to intervene, and people should 

stay at home for 14 days if sick. A caller in Ainabo, Togdher, said the virus was widespread and people should keep their distance. In Beletweyn, a caller said the 

market women needed to use face coverings. In Balanbal, Galgadud, a caller said rural people were unable to protect themselves as they lacked water. A caller in 

Balli-dhig, Togdher, said youth from the health ministry were conducting door-to-door awareness and had not encountered any cases. There were concerns 

expressed over the secondary impact of the virus. A female in Bosaso called for the reopening of education centres so students could sit their exams. A caller in 

Dusamareb, Galgadud, said they had been pushed into poverty by losing access to casual work during the pandemic. 

Floods impact- there were a number of callers from Hiran, especially Beletweyn, complaining about the repeated destruction of houses and toilets by flooding, 

and asking for long-term solutions. Callers said their problems were being exacerbated by conflict on the Elbur side of Hiran. People in El-Jalle said they had no 

access to clean water. In Jalalaqsi, callers said that malaria was on the rise after the floods. In Lower Shabelle, callers from Kuntawarey and Bula-Marer said they 

had been neglected for nine months, and had no water and no aid. Callers in Kamkam, L. Juba, appealed for help after their farms were flooded. A caller in 

Bardera, Gedo, said they were stranded and destitute with their children after flooding in the area. 

Food security- there were a number of callers complaining about food shortages, as well as water scarcity in their areas. These calls came from Sool, Puntland, 

Mudug, Mogadishu, and M. Shabelle. Some appear to be IDPs, although they did not always name themselves as such, and said they are destitute. Some callers 

spoke of aid diversion in Hiran and Gedo and asked Ergo to investigate. 

Locusts- the largest number of calls on a single topic in this week’s report was about the problems being caused by locusts, affecting pastoralists and farmers. The 

calls came from across Somaliland, Puntland, central Somali regions, Hiran, with a smaller number from M. and L.Shabelle. The people described waves of locusts 

and hopper bands. They asked for access to pesticides and control measures. (Radio Ergo is running an ongoing weekly series with FAO experts addressing 

questions on locusts and some callers are no doubt responding to the programmes). 

Livestock- pastoralists in Togdher, Sool and Sanag called with complaints about livestock diseases and deaths of camels. One caller listed camel prices as having 

dropped from three to one million shillings. These callers also reported human health issues and lack of basic services in their areas. A caller from Abudwak, 

Galgadud, reported livestock and human health issues, lack of water, and general economic hardship. 

Conflict- there was a notable number of callers about conflict and the impact on people’s lives. These came mostly from Hiran. A female caller in Beletweyn said 

innocent farmers and pastoralists were being killed in clan clashes. Farmers in Hiran also reported being attacked by Liyuu forces from Ethiopia. A female caller 

from Balad, M. Shabelle, said the ongoing conflict there had become unbearable. Callers also reported deaths from conflict ongoing in Wanlewyn, L. Shabelle. 
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Adado 

Galgadud 6/15/2020 COVID19

Hello my name is A. in Adado. I think anyone that sees the symptoms of Coronavirus should stay at home for 14 days 

without going to mosques and work places. The people should adhere to the guidelines and health messages from the 

government.

Dhusamareb 

Galgadud 6/19/2020

COVID19/ 

Livelihoods

Hello Radio Ergo my name is A. in Dhusamareb. We are facing unemployment here, we were people who depended on 

labour and menial jobs for income. We would like the government to know that we are facing poverty since the 

outbreak of the Coronavirus.

Dhusamareb 

Galgadud 6/17/2020 COVID19

(F) Hello my name is F.A.H in Dhusamareb. I have noticed that I have symptoms of the Coronavirus. I have seen other 

symptoms that include tiredness and headache as well as difficulty in breathing.

Duduma-Ade 

Galgadud 6/15/2020 COVID19

Hello Radio Ergo my name is A. in Duduma-Ade. People have been talking about the Coronavirus and there are some 

people that believe that it only affects non-believers. I would like to inform the people that disease does not 

discriminate based on faith. Thank you Radio Ergo.

Balanbal 

Galgadud 6/16/2020

COVID19/ 

WASH

Hello my name is S.A.M in Balanbal. I would like to know how the people in the rural areas can protect themselves from 

the Coronavirus. The people do not have access to proper sanitation and clean water.

Beledweyne 

Hiran 6/16/2020 COVID19

Hello Radio Ergo my name is M.A in Beledweyne. There is fear that the Coronavirus pandemic has come to the area. 

The people should wear masks or wrap some cloths over their faces. The grocery women should also use pieces of cloth 

to protect themselves and also practise social distancing.

Beledweyne 

Hiran 6/17/2020 COVID19

(F) Hello my name is H.A in Beledweyne. I know that Coronavirus is pandemic and it is a communicable disease. I heard 

it is just like the flu and I would like to know how different the Coronavirus is from the flu.

Buurweyn 

Hiran 6/17/2020 COVID19

Hello Radio Ergo, my name is M.H.O in Buurweyn.  I would like to ask the doctor about the difference between flu and 

Coronavirus. Because we know the COVID19 is deadly and the flu is not. The flu has runny nose and sneezing. That is my 

question for the doctor.

Jalalaqsi Hiran 6/17/2020 COVID19 Hello my name is A.Y.J in Jalalaqsi. I would like to know the difference between Coronavirus and flu. Thank you.

South Central 6/17/2020 COVID19

Hello Radio Ergo my name is M.A. I have seen many people with the symptoms of the Coronavirus. I would like to know 

if vomiting is one of the signs of Coronavirus.

Miyir Heyley 6/20/2020 COVID19

Hello Radio Ergo my name is S.M.H in Miyir-Heyley. I would like to know if the Coronavirus could infect someone more 

than once? And will the effects be less severe the second time. 

Ufurow 

Bay 6/20/2020 COVID19

Hello Radio Ergo my name is M.A.M in Ufurow, Bay region. I would like to know the symptoms of the Coronavirus and 

the difference between this disease and the flu.
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Somali-

Ethiopian 

region 6/15/2020

COVID19/ 

Health

Hello my name is D.Y.M in Somali-Ethiopia region. The people are sick and many have been bedridden, we don't know if 

it is Coronavirus or malaria. We see no health workers in this area and we have been neglected. Please share our 

message so that we can get help. Thank you.

Beledweyne 

Hiran 6/15/2020 Floods

(F) Hello my name is A. in Beledweyne. I would like to inform the federal and state government as well as the local 

regional mayor to help us deal with the river floods that keep coming back every year. Thank you.

Beledweyne 

Hiran 6/15/2020

Floods/ 

Conflict

Hello Radio Ergo, my name is A.M.A in Beledweyne, Hiran. The people here have been grappling with floods, conflict 

and a dire situation. This area has seen prolonged conflict in the area between El-bur and Guriel, please share our 

message so that we can get intervention. 

Beledweyne 

Hiran 6/18/2020 Floods

Hello my name is J.A. in Beledweyne. I would like to speak about recurring floods that come once every four months. 

Our houses and toilets get saturated in flood waters. We would like to get solutions to this flooding problem.

Beledweyne 

Hiran 6/18/2020 Floods

Hello my name is A.H.J in Beleweyne. I would like to speak about the floods in this area. There have been meetings by 

the local society to address the issue. The government should intervene and bring sustainable solutions to this issue of 

flooding. 

El-Jalle 

Hiran 6/17/2020

Floods/ 

WASH

Hello my name is A.A. in El-jalle. We are facing water scarcity and we would like to get clean water. The government has 

neglected us and we need water and food. 

Jalalaqsi Hiran 6/15/2020

Floods/ 

Malaria

Hello my name is A.A.H in Jalalaqsi, Hiran. We have been affected by floods. There has been an increase in mosquitoes 

breeding and we don't have nets. We are appealing for intervention from the government and we hope it will reach us. 

Thank you.

Mogadishu 

Banadir 6/15/2020 Floods

Hello Radio Ergo, my name is A. in Mogadishu. The people of Beledweyne need to get solutions to the flood problems. 

The people need to get roads and drainage systems. Thank you Radio Ergo.

Kuntawarey 

L.Shabelle 6/14/2020 Floods

Hello Radio Ergo my name is M.A in Kuntawarey. We are facing hardships, we were inundated by floods and we have 

been stuck under the floods for nine months and we have been neglected. We would like to get help.

Bula-Marer 

L.Shabelle 6/14/2020

Floods/ 

WASH

Hello my name is M.S.G. I am calling from Bula Marer. There is water scarcity, our farmers and crops need water. This 

area had been hit by floods and we are always in extremes of floods and water scarcity. We would like the water issue 

to be fixed. Thank you.

Kamkam        L. 

Juba 6/18/2020 Floods

Hello my name is G. in Kamkaam. The Juba river flooded and inundated our farms, the local authorities have not 

intervened. We would like Radio Ergo to share our message.

Bardera 

Gedo 6/19/2020 Floods

Hello my name is M.A.Y in Bardera. I am stranded with my children and we have been hit by the flooding river. We are 

destitute and we would like to get help to get back to our lives. Thank you.
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Lasanod 

Sool 6/19/2020

Food 

Security

(F) Hello my name is Z.M.A in Lasanod. The amount of remittances being sent through the money transfer agencies has 

significantly dropped. I hope the people will survive through these times. 

Lanqura-dhere 

Puntland 6/16/2020

Food 

security/Aid

Hello Radio Ergo,  my name is M.M in Lanqura-dhere. This area has been neglected by aid organisations. We are 

destitute people. Sometime in the past we received sorghum that was brought to us. We are now requesting for aid 

now.

El-Guula 

Mudug 6/16/2020

Food 

Security/ 

WASH

Hello Radio Ergo my name is K.M.D in El-Guula. There is water and food scarcity here. There is drought going on in the 

area although the people have not yet started to migrate away from this area. Please share this message with the 

government.

Garasbaley 

Mogadishu 6/14/2020

Food 

security/ 

IDPs/ 

COVID19

Hello my name is A.H.A in Garasbaley on the outskirts of Mogadishu. I am an Oromo person. Since we are living in IDP 

camps and since the Coronavirus started our hardships have increased, we have been depending on odd jobs and we 

now we don't get aid. Please share our message because we are facing hardships, lack of education and poverty. Please 

reach out to us.

Jowhar 

M.Shabelle 6/16/2020

Food 

Security

Hello I am calling from Jowhar, I would like to speak about the rise of vegetable and food prices. The prices of beans 

and even tomatoes have soared very high.

Jowhar 

M.Shabelle 6/15/2020 Services

Hello Radio Ergo my name is A.M.O in Jowhar, Middle Shabelle. I would like to speak about the local administration that 

collects taxes and does not provide any services.

Balli-dhig 

Togdher 6/14/2020 Health

Hello my name is M.A.H in Balli-dhiig, Togdher. I would like to inform you that there is a lack of health facilities and 

healthcare. We only see government people during campaigns when they are looking for votes.

Galgadud 6/16/2020 Health

Hello Radio Ergo, I am calling from Galgadud. I have got a small child that I have not been able to identify as a male or 

female. I would like the health experts to give us advice.

Bananey Hiran 6/15/2020 Aid diversion

Hello Radio Ergo, I am calling from Bananey. I do not wish to give my name. Discrimination and corruption are going on 

here. We are now seeing medicines being shared based on clan lines. This should not be the case, the medicine is for 

everyone that needs help. We would like all authorities to reach us and bring us justice.

Gedo 6/16/2020 Aid diversion

Hello my name is M.M in Gedo. We would like Radio Ergo to report in Gedo. We would like to get transparency in aid 

distribution across this area.

Godinlabe 

Galgadud 6/15/2020 Aid

Hello my name is A. in Godinlabe. I would like to get swift aid. My house has been battered by heavy winds and we are 

destitute people. I would like to get help in reconstructing our house. Thank you.

El-bur 

Galgadud 6/17/2020 Climate

Hello Radio Ergo, I am calling from El-bur, Galgadud. There are heavy winds that blowing in the area and could 

potentially cause destruction. We pray that the winds don't cause huge damage.
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Gabiley 

W.Galbed 6/15/2020 Locust

Hello Radio Ergo, my name is A.A.A in Gabiley. I would like to ask the experts how we can control the locusts, we are 

under the grip of locusts and we are losing the fodder for our livestock. Thank you Radio Ergo.

Gabiley 

W.Galbed 6/15/2020 Locust

Hello I am calling from Gabiley. We have been under the grip of the invasive locusts and larvae, we would like to get 

aerial spraying to deal with the invasion. 

Somaliland 6/16/2020 Locust

Hello Radio Ergo, I would like to speak about large number of locusts that have wreaked havoc, we would like the aid 

organisations and the government to reach us with control measures. Thank you Radio Ergo.

Burao Togdher 6/17/2020 Locust

(F) Hello Radio Ergo, my name is N.J. in Burao. I would like to speak about the invasion of locusts that have been 

destroying the vegetation and left behind larvae. Please share our message. 

Buhodle 

Togdher 6/18/2020 Locust

Hello my name is A.M.H in Buhodle. I would like to speak about the locusts. Locusts are mentioned in the Koran. I think 

it is prohibited to spray and kill the locusts.

Sool 6/14/2020 Locust

Hello  I am calling from Sool. We complaining and worried about the locust plagues that have descended on us. Our 

livestock are losing grazing lands to the invasive locusts. We would like to get intervention.

Sanag 6/14/2020 Locust

Hello  my name is M.M.A in Sanag region. There are locust plagues in this area and we are requesting for the aerial  

spraying that were supplied by other nations. The locusts include full grown locusts and hopper bands. They are 

destroying our grazing lands and the livestock are getting sick. We would like to get help in spraying the locusts. 

El-Afweyn 

Sanag 6/15/2020 Locust

Hello Radio Ergo my name is A.S.D in El-Afweyn. We have been invaded by swarms of locusts that are pouring in from 

the west. We would like to get advice on what we can do to control the locusts. We don't have the capacity to control 

them as they are covering very large areas of land.

Sanag 6/17/2020 Locust

Hello Radio Ergo my name is M.M in Sanag. We have seen waves of locusts that have invaded us. Please share our 

message so that we can get help.

Sanag 6/20/2020 Locust

Hello I am calling from Sanag and I would like to talk about locusts that have formed a blanket over this area. We would 

like to get pesticides and control measures to drive away the locusts.

Bosaso 

Bari 6/15/2020 Locust

Hello my name is J.H.A in Bosaso. I would like to speak about locusts that have formed blankets over our farms. The 

locusts are moving in large number and we would like to get the aerial  spraying in this area. 

Bosaso 

Bari 6/17/2020 Locust

Hello my name is S. in Bosaso. I would like to ask the experts about the effects of the locusts invasion on the farm 

produce.

Qardo 

Bari 6/19/2020 Locust

Hello my name is A.M.J in Qardo. The locust pesticide that is said to kill these insects is just a grand plan to kill our 

livestock. We don't want it and we would rather have the locusts.

Nugal 6/14/2020 Locust

(F) Hello my name is my name is S.M.A in Nugal. We have been invaded by invasive locusts that have eaten away our 

sorghum and maize crops. We would like to get control measures from the government.
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Raka-Raho 

Puntland 6/15/2020 Locust

Hello Radio Ergo my name is I.J.S in Raka-Raho, Puntland. The locusts have been devastating this area for the past few 

months, our grazing fields have been devastated. We would like to get help in dealing with this plague.

Puntland 6/17/2020 Locust

Hello my name is A.I.G. There are waves of locusts that have wreaked havoc and they have given rise to larvae. We 

have taken a drive around the area and the number of locusts is unbelievable. We have not seen any efforts from the 

government.

Puntland 6/19/2020 Locust

Hello Radio Ergo, I would like to speak about the locust invasion that has wreaked havoc and eaten away the vegetation 

and affected the soil.

Puntland 6/20/2020 Locust

Hello Radio Ergo, my name is M.H. I would like to speak about locusts that have destroyed the grazing lands. We would 

like the aid organisations to help us deal with this locust plague that is causing desertification. Thank you. 

Garowe 6/20/2020 Locust/Aid

Hello my name is S.A.O in Garowe. I am concerned about the families affected by the locust plague. These families were 

struggling to survive and a new disaster has now befallen them. We would like the government to bring these people 

aid and services.

Galkayo 6/16/2020 Locust

Hello Radio Ergo, my name A. in Galkayo. We have been invaded by locusts, some that are flying and hopper bands that 

are on the ground. We don't know how to deal with this menace.

Galkayo 

Mudug 6/16/2020 Locust

Hello I am calling from Galkayo. The locusts are spreading in this area and we have not seen any control measures. We 

would like to get information on how we can drive away the locusts. Thank you Radio Ergo for your relentless services.

Miyir Jeele 6/15/2020 Locust

Hello Radio Ergo my name is A. in Miyir-jeele.A locust plague has descended on this area and laid eggs on the grounds, 

we would like to get intervention and control mechanism. Please share my message. 

Saho-

Kurtumod 

Mudug 6/14/2020 Locust

Hello my name is S.A.A in Saho-Kurtumod, Mudug. We have been invaded by a locust plague that descended on us. 

Besides the locusts we are doing fine.

Biyo Gadud 

Galgadud 6/17/2020 Locust

Hello Radio Ergo my name is M. in Biyo-Gadud. There are waves of locusts and larvae that have wreaked havoc. Our 

children and livestock are scared of the huge swarms of locusts. We would like to get advice on what we can do.

Gideys 

Galgadud 6/17/2020 Locust

(F) Hello Radio Ergo my name is H.I.H in Gideys. We would like to speak about the invasive locusts that are destroying 

our vegetation. The locusts have left behind larvae.

Gideys 

Galgadud 6/19/2020 Locust

Hello my name is S.O in Gideys. We have seen large swarms of invasive locusts, there are hopper bands that are 

ravaging the environment and we are appealing for help from the government.
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Abudwak 

Galgadud 6/17/2020

Locust/ 

WASH

Hello Radio Ergo my name is I. in Abudwak. I would like to speak about the invasion of locusts that have contaminated 

our water sources. We are facing water scarcity now. Please share my message. Thank you.

Abudwak 

Galgadud 6/17/2020 Locust

Hello my name is A. in Abudwak. I would like to speak about locust invasion that has destroyed our vegetation and 

crops. Please share our message with the government authorities. Thank you.

Abudwak 

Galgadud 6/15/2020 Locust

Hello Radio Ergo I am calling from Abduwak. We have been invaded by invasive locusts that have descended on us. The 

livestock are losing their grazing lands to the locust plague.

Adado 

Galgadud 6/18/2020 Locust

Hello my name is S.A in Adado, Galgadud. I would like to speak about the locust invasion that is destroying the grazing 

lands for our livestock.

Adado 

Galgadud 6/16/2020 Locust

(F) Hello Radio Ergo my name is K.O in Adado. I would like to talk about the locust invasion that has descended on us 

last month. The locust have left larvae and they are now eating into our grazing fields. 

Hiran 6/18/2020 Locust

Hello my name is A.H.H in Hiran. I would like to speak about locust larvae. We are farmers and we are losing our crops 

to larvae. We don't have pesticides or control measures. It is causing hardship among people.

Halgan 

Hiran 6/19/2020

Locust/ 

WASH

Hello I am calling from Halgan, Hiran. I would like to speak about locusts that are causing destruction to our farms and 

causing desertification. We are also facing water scarcity.

Beledweyne 

Hiran 6/19/2020 Locust

Hello Radio Ergo, my name is B.A in Beledweyne. I would like to speak about invasive locusts that are on the fields and 

also flying over us. We would like to get control measures for the locusts that have taken over this area. Thank you 

Radio Ergo.

Afgoye 

L.Shabelle 6/16/2020 Locust

Hello Radio Ergo my name is A.A. in Afgoye. This area has seen a locust plague that is wreaking havoc. The locusts have 

left hopper bands that don't fly and are eating away all the vegetation cover. Please share my message.

Bal'ad 

M.Shabelle 6/16/2020 Locust

Hello I am calling from Balad. There used to be aerial spraying and control measures against the locusts before the 

collapse of the government. People are now having to fend off the locusts for themselves.

Jowhar 

M.Shabelle 6/16/2020 Locust

Hello my name is A. in Jowhar. We are farmers and we have not seen locusts, we have got rainfall and we are growing 

maize. We thank God. Thank you Radio Ergo for the information and services for the community.

South Central 6/16/2020 Locust

Hello Radio Ergo my name is I. Our farms were invaded by locusts yesterday night and we are losing our crops at a rapid 

rate. We would like to know how we can deal with the locusts. Thank you.

Buhodle 

Togdher 6/16/2020 Livestock

Hello my name is M.A.G in Buhodle. We are pastoralists and we are losing our livestock. We don't get aid and treatment 

for our livestock. We would like to get help.
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Ariadeye Sool 6/16/2020 Livestock

Hello my name is A.M in Ariadeye, Sool region. I am a pastoralist and our livestock have got disease and we don't know 

how to treat them. We are helpless and mostly don't get access to livestock treatment.

Sanag 6/18/2020 Livestock

Hello Radio Ergo my name is A.A in Sanag. There are diseases killing our camels. This disease is locally known as 'Ahda' - 

we would like to get treatment for our camels.

Badhan Sanag 6/18/2020

Livestock/ 

Health

Hello my name is M.N in Badhan. Our livestock prices have dropped, a camel that used to sell for three million shilling is 

now just one million. The camels are dying in this region. There are also increased mosquitoes in the area that is also 

affecting people. This area needs medical aid. 

Sanag 6/20/2020 Livestock

Hello Radio Ergo my name is A. in Sanag. There is an unknown respiratory disease that is causing our camels to cough. 

We would like to know about this disease and what we can do.

Mudug 6/14/2020 Livestock

(F) Hello Radio Ergo my name is F. in Mudug. I have pregnant goats and when they give birth to two or three goats, they 

stop producing milk and they become thin. I would like to know how we can treat them.

Galkayo 

Mudug 6/20/2020 Livestock

Hello I am calling from Galkayo. Our livestock have got disease. The  goats are dehydrated and they are urinating a lot. 

We would like to know how we can treat them.

Abudwak 

Galgadud 6/17/2020

Livestock/ 

Health/ 

WASH

Hello Radio Ergo my name is S.A.J in Abudwak. I would like to speak about our poor economic conditions as well as 

drought and disease affecting pastoralists and livestock.

Mataban Hiran 6/20/2020 Livestock

(F) Hello I am calling from Mataban, Hiran. My goats have got CCPP disease, our goats have got fever, running noses 

and cough. Whenever we slaughter our goats they have got dark lungs. We would like to get advice.

Ainabo 

Somaliland 6/16/2020 PLWD

Hello Radio Ergo, thank you for your service and this toll free number. I am calling from  Ainabo. I am a person with 

disabilities. There are aid organisations that give out aid handouts. The id is not distributed equitably. I would like the 

aid organisations to give aid to the deserving people or just stop. CARE organisation for instance has taken our names 

and we have not received any cash aid.

Bosaso 

Bari 6/16/2020 GBV

Hello my name is N.M.A I Bosaso. I am a mother and my daughter has been shot five times by her husband. We have 

not got any help. I would like to get help and justice.

Buhodle 

Togdher 6/16/2020 Protection

(F) Hello Radio Ergo, my name is A. in Buhodle. There are clans fighting in Horufadhi area and we are requesting the 

government to stop intervening and exacerbating the conflict.

Yaqbud-weyne   

South Central 6/16/2020 Protection

Hello my name is A.M.A in Yaqbud-weyne. There was heavy armed conflict and exchange of fire yesterday. Many 

people have been injured while others have died. Militia groups attacked Al-Shabab. There has not been any 

intervention from the government . This area was previously under a clan conflict, however we are seeing Al-shabab, 

and more people are now migrating away from the area due to fear and uncertainty.
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Beledweyne 

Hiran 6/17/2020 Protection

(F) Hello Radio Ergo, my name is F.A in Beledweyne, Hiran. There are clan clashes going on about 50 km away from 

Beledweyne. Innocent farmers and pastoralists are losing their lives. 

Beledweyne 

Hiran 6/14/2020 Protection

(F) Hello Radio Ergo, my name is S. Beledweyne. I would like to speak about conflicts ongoing in Beledweyne. Thank you 

Radio Ergo for your services.

Beledweyne 

Hiran 6/19/2020 Protection

Hello Radio Ergo, my name is A.H.J in Beledweyne. I would like to speak about clan conflict that is ongoing near the 

Ethiopian border. The government has not intervened and there have been deaths and injuries. 

Hiran 6/19/2020 Protection

Hello Radio Ergo my name is A. in Hiran, 40 kms west of Beledweyne. We are farmers and we are mostly involved in 

farming activities, however we have been under attack from the Liyuu police from Ethiopia. We would like to get help 

with these armed and uniformed forces. We would like the government to intervene. 

Bal'ad 

M.Shabelle 6/17/2020 Protection

(F) Hello Radio Ergo my name is S. in Bal'ad. The ongoing armed conflict in this area is unbearable. We would like to get 

intervention from all the  authorities. Thank you.

Bal'ad 

M.Shabelle 6/18/2020 Protection

Hello my name is A.M.I in Bal'ad. There are increased gunfire fights going on in the area. We would like the federal 

government to know of the fighting that is ongoing every night and bring a ceasefire and solutions to the people.

Wanlaweyn 

L.Shabelle 6/16/2020 Protection

Hello Radio Ergo, I am calling from Wanlaweyn. There are clans that have been caught up in conflict and the 

government soldiers have sided with one of the clans. That is unacceptable.

Wanlaweyn 

L.Shabelle 6/16/2020 Protection

Hello Radio Ergo my name is A.K in Wanlaweyn I would like to speak about clan conflict. We want the conflicts to stop, 

people only die in conflicts. Thank you.

Bosaso 

Bari 6/17/2020 Agriculture 

Hello my name is M. in Bosaso. I am a farmer and I would like to ask the agriculture programme why my lemons are dry 

and failing off the trees although I have been constantly watering my farm.

Bosaso 

Bari 6/15/2020 Agriculture 

Hello I am calling from Bosaso. I am a farmer and I had set up my farm near a water well that was inhabited by 

monkeys. The monkeys keep attacking our farms, I would like to know how I can deal with the monkeys or protect my 

farm. Thank you.

Mudug 6/14/2020 Agriculture 

Hello Radio Ergo, I am calling from Mudug. Our crops are failing and not growing well. There are pests that are crippling 

our crops from growing and we would like to get intervention.

Iiji 

S.Central 6/15/2020 Agriculture 

Hello Radio Ergo my name is M. in Iiji village. There are pests know as 'cuncun' that are destroying our farm produce. 

We would like to know how we can control these pests.

South Central 6/14/2020 Agriculture 

Hello Radio Ergo our bean plants are failing and we don't know the reason for their failure. We would like to know what 

we can use to spray them and to enhance their growth. Thank you.

Jowhar 

M.Shabelle 6/17/2020 Agriculture 

Hello Radio Ergo my name is A.M. in Jowhar. I have planted some tomatoes and now they have some white mould 

growing on them. I would like to know how we can treat this.
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Ufurow 

Bay 6/15/2020 Agriculture 

Hello Radio Ergo my name is M.A.A in Ufurow, Bay region. I would like to ask the agriculture experts how we can fend 

off and control pests that are destroying our maize, sorghum, sesame and beans. Thank you Radio Ergo.

Ufurow 

Bay 6/17/2020 Agriculture 

Hello my name is M.A.M in Ufurow Bay region.  I would like to know how we can deal with the pests that are eating 

into our produce.

Jarriban 

Mudug 6/17/2020 Rain

Hello my name is A.H in Jaribban, Mudug. We are doing well and we have got good rainfall. We have not seen signs of 

drought. Thank you Radio Ergo.
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