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     Brief Summary
Covid19 -This week’s messages (from 16th-21st April) show that Coronavirus, either in itself, or in relation to its effects on aspects of daily life and to other 

stresses like localized flooding and food shortages, is the uppermost concern for most listeners across the country. To the extent that overall trends are 

discernible, this batch of feedback indicates fairly widespread understanding of the various measures in place to contain the spread of Covid19 (with some 

exceptions). There are at the same time requests for further facilities such as testing and treatment centres in rural areas and better enforcement of border 

closures, as well as demands for attention to the impact on rising food prices and loss of jobs. There are some complaints about mosque and Koranic school 

closures during Ramadan. With flu and other rainy season diseases now occurring, including malaria and diarrhoea, some callers emphasise heightened needs for 

increased health responses. They also ask how flu can be distinguished from Covid19, and for deeper explanation around some of the prevention advice, indicating 

the need for more contextualised explanations to be shared. Many people are saying that the virus is causing fear, worry, and confusion, illustrating the growing 

psychological strain of the pandemic on already stressed communities. The callers’ comments from different regions can be summarized as follows: 

Somaliland- many callers complain about uncontrolled borders allowing in consignments of khat, as well as people from neighbouring Djibouti. Several reiterate 

the need to ban the khat trade as well as for police to step up border controls. Several urge the following of guidelines and precautions to contain spread of the 

virus. Some callers note their concern around the economic downturn and fears that buying and selling of food will continue, especially in Ramadan. Some callers 

note that the onset of the rains is compounding vulnerability with fears of flooding. People note an upsurge in mosquitos and threat of malaria; one caller asks if 

mosquitos can spread Coronavirus. One caller criticises ‘radios’ (unspecified) for creating unnecessary fear around the virus. Several callers ask for continued 

updates and more details about the pandemic.

Mudug- Several callers from Mudug ask for continued detailed information about Coronavirus. Some complain about rising unemployment. The khat trade is still 

blamed as a source of spread of the virus among callers who want it banned. One caller says the number of those being infected is rising because some Muslims 

think they are exempt from the disease and are not taking precautions.

Galmudug – there are many callers applauding the precautions, or urging others to follow doctors’ and government guidelines. Some are asking for testing in rural 

areas. A few urge prayer, and one describes the pandemic as a punishment from god. Some say mosque and Koranic school closures during Ramadan is causing 

hardship as the poor need alternative sources of help. Callers say prices are rising and food is becoming unaffordable and the blessing of the rains is blighted by 

worry and fear. One caller asks if you can catch the virus by drinking from cups that others have used. 

Hiran – there are more callers from this region than others calling for prayer to alleviate the confusion brought about by Coronavirus. Some mention their fears of 

river flooding amid the restrictions in place. There are still concerns about the ongoing khat trade. A caller working in a pharmacy in Beletweyne asks how he can 

tell if the people coming in with coughs have ordinary flu or Covid19. A Caller from Mataban said his cows died because he was unable to migrate to find water 

due to the restrictions in place. 

Banadir, M. Shabelle, L. Shabelle – callers urge people to follow the guidelines, and ask for constant information. Some say there is a need for prayer. Some say 

there is too much fear being created. One caller asks for local testing to be available. A woman in Wanleweyn asks how to distinguish Covid19 from the seasonal 

flu. She also wants to know how people can stop touching their face as advised. A caller in Balad points out that those caught breaking the curfew are asked to pay 

bribes.

L. Juba, Gedo – callers in Kismayo say food prices are soaring, khat is continuing to be sold, and jobs are being lost. One caller says the IDPs are desperate and need 

more information. Some callers from Gedo say follow the precautions, other say read the Koran. One caller wants the telecom messages to be stopped. IDPs in 

Bardera called to say they are living in fear of the disease and they need aid. 

Floods – callers in Hiran and some parts of the south are reporting floods and fear of flooding.

Disease - callers note the onset of malaria and diarrhoea and ask for help and information.

IDPs – there are many callers this week from IDP camps notably in Galgadud, and one in Kismayo, appealing for help with shelter and basic needs in the rain. 

Conflict displaced – callers from Wanleweyn in Lower Shabelle say they are returning home after being displaced by conflict. One woman described their plight 

with rising prices of basic food stuffs.

Livestock – herders in northern, central and Hiran regions shared a variety of symptoms affecting their animals. Many are calling in response to Ergo’s Radio Vet 

programme and are asking for information and expert advice.

Water – many callers from across the regions shared the welcome arrival of rainfall in their areas, whilst others in Sool and Galgadud say they are still suffering 

water shortages. Locusts have been reported from Somaliland and Galgadud. 
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Location Date Theme Remarks

Sanag 4/17/2020

COVID19/ 

Economy

Hello Radio Ergo my name is A.A in Sanag region. This disease has caused death and economic downturns. We pray 

that the disease will be contained and the sick will get a quick recovery.

Erigabo Sanag 4/16/2020

COVID19/ 

Rain/khat

Hello Radio Ergo my  name is A,A.H in Erigabo. We have got rainfall in the area, we thank God. We know that there is 

disease in the world and we would like the president to ban the khat coming into Somaliland.

Lasanod 

Sool 4/17/2020

COVID19/ 

Food security

Hello Radio Ergo, my name is J.F in Lasanod. I would like to talk about the Coronavirus that is spreading in all corners 

of the world. We have seen its effects on movement of people and travel bans. However we are worried about the 

effects on the economy and food.  We are headed into the month of Ramadan and we don't know how people will be 

selling or buying food.

Covid19 -This week’s messages (from 16th-21st April) show that Coronavirus, either in itself, or in relation to its effects on aspects of daily life and to other 

stresses like localized flooding and food shortages, is the uppermost concern for most listeners across the country. To the extent that overall trends are 

discernible, this batch of feedback indicates fairly widespread understanding of the various measures in place to contain the spread of Covid19 (with some 

exceptions). There are at the same time requests for further facilities such as testing and treatment centres in rural areas and better enforcement of border 

closures, as well as demands for attention to the impact on rising food prices and loss of jobs. There are some complaints about mosque and Koranic school 

closures during Ramadan. With flu and other rainy season diseases now occurring, including malaria and diarrhoea, some callers emphasise heightened needs for 

increased health responses. They also ask how flu can be distinguished from Covid19, and for deeper explanation around some of the prevention advice, indicating 

the need for more contextualised explanations to be shared. Many people are saying that the virus is causing fear, worry, and confusion, illustrating the growing 

psychological strain of the pandemic on already stressed communities. The callers’ comments from different regions can be summarized as follows: 

Somaliland- many callers complain about uncontrolled borders allowing in consignments of khat, as well as people from neighbouring Djibouti. Several reiterate 

the need to ban the khat trade as well as for police to step up border controls. Several urge the following of guidelines and precautions to contain spread of the 

virus. Some callers note their concern around the economic downturn and fears that buying and selling of food will continue, especially in Ramadan. Some callers 

note that the onset of the rains is compounding vulnerability with fears of flooding. People note an upsurge in mosquitos and threat of malaria; one caller asks if 

mosquitos can spread Coronavirus. One caller criticises ‘radios’ (unspecified) for creating unnecessary fear around the virus. Several callers ask for continued 

updates and more details about the pandemic.

Mudug- Several callers from Mudug ask for continued detailed information about Coronavirus. Some complain about rising unemployment. The khat trade is still 

blamed as a source of spread of the virus among callers who want it banned. One caller says the number of those being infected is rising because some Muslims 

think they are exempt from the disease and are not taking precautions.

Galmudug – there are many callers applauding the precautions, or urging others to follow doctors’ and government guidelines. Some are asking for testing in rural 

areas. A few urge prayer, and one describes the pandemic as a punishment from god. Some say mosque and Koranic school closures during Ramadan is causing 

hardship as the poor need alternative sources of help. Callers say prices are rising and food is becoming unaffordable and the blessing of the rains is blighted by 

worry and fear. One caller asks if you can catch the virus by drinking from cups that others have used. 

Hiran – there are more callers from this region than others calling for prayer to alleviate the confusion brought about by Coronavirus. Some mention their fears of 

river flooding amid the restrictions in place. There are still concerns about the ongoing khat trade. A caller working in a pharmacy in Beletweyne asks how he can 

tell if the people coming in with coughs have ordinary flu or Covid19. A Caller from Mataban said his cows died because he was unable to migrate to find water 

due to the restrictions in place. 

Banadir, M. Shabelle, L. Shabelle – callers urge people to follow the guidelines, and ask for constant information. Some say there is a need for prayer. Some say 

there is too much fear being created. One caller asks for local testing to be available. A woman in Wanleweyn asks how to distinguish Covid19 from the seasonal 

flu. She also wants to know how people can stop touching their face as advised. A caller in Balad points out that those caught breaking the curfew are asked to pay 

bribes.

L. Juba, Gedo – callers in Kismayo say food prices are soaring, khat is continuing to be sold, and jobs are being lost. One caller says the IDPs are desperate and need 

more information. Some callers from Gedo say follow the precautions, other say read the Koran. One caller wants the telecom messages to be stopped. IDPs in 

Bardera called to say they are living in fear of the disease and they need aid. 

Floods – callers in Hiran and some parts of the south are reporting floods and fear of flooding.

Disease - callers note the onset of malaria and diarrhoea and ask for help and information.

IDPs – there are many callers this week from IDP camps notably in Galgadud, and one in Kismayo, appealing for help with shelter and basic needs in the rain. 

Conflict displaced – callers from Wanleweyn in Lower Shabelle say they are returning home after being displaced by conflict. One woman described their plight 

with rising prices of basic food stuffs.

Livestock – herders in northern, central and Hiran regions shared a variety of symptoms affecting their animals. Many are calling in response to Ergo’s Radio Vet 

programme and are asking for information and expert advice.

Water – many callers from across the regions shared the welcome arrival of rainfall in their areas, whilst others in Sool and Galgadud say they are still suffering 

water shortages. Locusts have been reported from Somaliland and Galgadud. 
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Lasanod 

Sool 4/17/2020

COVID19/ 

Precautions/ 

Malaria

Hello I am calling from Lasanod. We are in the rainy season and there is a rise in mosquitos in rainy season. We have 

been told to stay indoors to reduce the spread of the virus. I would like to know if a mosquito bite can spread the 

Coronavirus. Thank you.

Somaliland 4/18/2020

COVID19/ 

Precautions

Hello Radio Ergo, my name is M.H.M in Farda-Hirka. I would like urge people to take caution of the Coronavirus. The 

people are not aware or it seems they don't want to take precautions about the disease.

Somaliland 4/18/2020

Covid19/ 

Rain/Radios

Hello Radio Ergo. There has been heavy rainfall in the country, which has caused some destruction, and there is fear of 

flooding. The radio stations should not be spewing fear of the disease.

Harera, 

Somaliland 4/21/2020

COVID19/ 

Floods/ 

Borders

Hello I am calling from Harera, we are the forces of Somaliland. Our houses have been inundated by floods, our clay 

houses have been destroyed. There is also fear of Coronavirus as we are getting people from Djibouti entering the 

country. 

Buhodle 

Togdher 4/21/2020

COVID19/ 

Khat/ 

Precautions

Hello my name is A. A in Buhodle. I would like to speak about the 'hareri' (Ethiopian) khat that is illegally coming into 

the country. The farmers, transporters and other people involved in khat trade could transmit the Corona virus. The 

people should follow the guidelines and stop the khat coming into the country.

Burao Togdher 4/18/2020

COVID19/ 

Khat/ Borders

Hello Radio Ergo, I am calling from Burao, Togdher. The Coronavirus is fast spreading. The khat has not been stopped. 

We would like the police to be more active and have stern measures to control the border.

Buhodle 

Togdher 4/20/2020

COVID19/ 

Khat

Hello my name is A.A in Buhodle. I would like to speak about Khat coming in from Hargeisa. We fear the spread of 

Coronavirus and we would like the government to intervene.

Galkayo 

Mudug 4/16/2020

COVID19/ 

Precautions

(F) Hello my name is N.A.F in Galkayo, the reason why so many people have been diagnosed with the Coronavirus is 

because they say we are Muslims and they don't take the precautions.

Galkayo 

Mudug 4/18/2020

COVID19/ 

Khat

Hello my name is U.S in Galkayo. Mudug. The Coronavirus is fast spreading in the world and there have been efforts to 

reduce the spread of this disease. However the Khat still comes into the country. We would like it to be stopped. 

Thank you.

Galkayo 

Mudug 4/20/2020

COVID19/ 

Jobs

Hello Radio Ergo my name is K.J in Galkayo. There is unemployment in the area and now there is the Coronavirus 

which has slashed the employment rates. Please share our message with the government and aid organizations.

Dagari Mudug 4/17/2020

COVID19/ 

Information

Hello Radio Ergo, my name is M.Y in Dagari. I would like to you to give us updates on the Coronavirus, the symptoms 

or more information on the disease.

3



Mudug 4/18/2020

COVID19/ 

Information

Hello my name is M.A in Mudug. I would like to know the symptoms and prevention measures for the Coronavirus. 

Thank you.

Dhusamareb 

Galgadud 4/21/2020

COVID19/ 

Precautions

Hello my name is B.B in Dhusamareb, I applaud the warnings by the government on the Coronavirus. The awareness 

should continue even in Galmudug area. Thank you.

Galgadud 4/16/2020

COVID19/ 

Prayer

(F) Hello my name is A.W in Galgadud. We pray that God protects us from the Coronavirus. The people should repent 

more, I think this is a punishment from God. I wish quick recovery for the affected people and may the dead rest in 

peace.

Galgadud 4/17/2020

COVID19/ 

Testing/ 

Confusion

(F) Hello Radio Ergo, my name is K.A.M in east Galgadud. There is fear that the virus is spreading in the area. We don't 

have protection or testing centres. There is confusion among people. People are staying away from anyone with fever 

or cough. We are not sure who has or doesn't have the disease. 

Abduwak 

Galgadud 4/18/2020

COVID19/ 

Khat/ 

Borders/ 

Precautions

Hello my name is A. in Abudwak. The pandemic disease that is spreading in the world has the potential of spreading in 

Abudwak. The people are ignorant of the disease and khat is still coming into the country. We need better policing of 

the borders.

Abduwak 

Galgadud 4/20/2020

COVID19/ 

Prayer

Hello my name is A.M.A in Abudwak. I would like to advice people to pray to God for protection again Coronavirus. I 

wish the infected people, quick recovery.

Abduwak 

Galgadud 4/18/2020

COVID19/ 

Prices

Hello Radio Ergo, I am calling from Abudwak. The business people have raised prices and it is hard to afford things. We 

would like to get prices to stabilize.

Abduwak 

Galgadud 4/17/2020

COVID19/ 

Rain

Hello Radio Ergo, I am calling from Abudwak, Galgadud. My name is S.A.N.  We are getting good rainfall and we are 

doing better, The people are worried about the corona pandemic and we pray that it does not reach us. Thank you.

Abduwak 

Galgadud 4/18/2020

COVID19/ 

Rain/Prayer

Hello Radio Ergo, I am calling from Abudwak, Galgadud. I would like to talk about the delay in the rainfall. We hope to 

get rainfall. I think also the people should pray to God for protection against the Coronavirus.

Adado 

Galgadud 4/20/2020

COVID19/ 

Rain

Hello Radio Ergo my name is F. in Adado. We have got rainfall and we are doing better. The people are worried about 

Coronavirus although there have not been confirmed cases of the virus in Galmudug. Thank you Radio Ergo.
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Adado 

Galgadud 4/18/2020

COVID19/ 

Rain/ 

Precautions

(F) Hello Radio Ergo my name is I.H in Adado. We have got rainfall and we are doing better. We pray that we get more 

rainfall. There is much tension around the Coronavirus and the people are not socializing and movement is restricted.

Somali 

Ethiopian 

region 4/20/2020

COVID19/Flu/ 

Symptoms

Hello Radio Ergo, my name is A.A in Somali Ethiopian region. I would like to know how is the flu different from 

Coronavirus. How can a person in remote areas know if they have the disease because they cannot do self diagnosis. 

We would like to get answers to these questions.

South Central 4/18/2020

COVID19/ 

Spread

Hello Radio Ergo, the disease is spreading in Somalia. I would like to know if someone drinking from cups can catch the 

Coronavirus.

Adado 

Galgadud 4/20/2020

COVID19/ 

Alert

Hello my name is F.J n Adado. We are suspecting a case of Coronavirus in this area. We pray that we don't get the 

disease. Thank you.

Galgadud 4/18/2020

COVID19/ 

Mental 

health

Hello Radio Ergo my name is A.A in Galgadud. The virus fast spreading in the world has also been reported in Somalia. 

Even besides the physical harm of the disease it has caused fear and mental problems.

Galgadud 4/17/2020

COVID19/ 

Khat

Hello Radio Ergo my name A.B in Galgadud. We would like the Galmudug government to stop the inflow of khat from 

Ethiopia for the sake of our health.

Dhusamareb 

Galgadud 4/18/2020

COVID19/ 

Precautions

Hello Radio Ergo my name is A.A.M in Dhusmareb. I would like to know how we can stop the spread of Coronavirus. 

What measures can the people in rural areas take to stop the spread of Coronavirus. Thank you.

Guriel 

Galgadud 4/18/2020

COVID19/ 

Precautions

Hello my name is A.S in Guriel, I would like to say that the people need to wash their hands and follow the guidelines 

given by the doctors and the government so that we can reduce the spread of Coronavirus.

Guriel 

Galgadud 4/18/2020

COVID19/ 

Recovery

Hello my name is L.A.M in Guriel.  I would like to know if someone who already recovered from the Coronavirus can 

get the disease again.

Guriel 

Galgadud 4/18/2020

COVID19/ 

Rain/ Spread

Hello Radio Ergo my name is A.A in Guriel, Galgadud. We are in the rainy season and I would like to know if the 

severity of the Coronavirus will reduce and if we will see a drop in the number of cases reported.

Guriel 

Galgadud 4/16/2020

COVID19/ 

Mosques

Hello my A.E.D in Guriel. We would like to get help as our mosques and Koranic schools have been closed. We are 

headed for the month of Ramadan, it is a month for prayers and worship.

Hiran 4/21/2020

COVID19/ 

Prayer

(F) Hello Radio Ergo I am calling from Hiran, we pray that God protects us from Coronavirus. We pray that God 

protects us from this disease, there is nothing else we can say or do.
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Mataban Hiran 4/18/2020

COVID19/ 

WASH/ 

Livestock

Hello Radio Ergo, I am calling from Mataban. There is drought in the area. Our wells have been broken down for a 

while and we lost our cows because of the Coronavirus. The area is under lockdown and curfew. We cannot migrate 

with our livestock.

Beledweyne 

Hiran 4/21/2020

COVID19/ 

Prevention Hello my name is M.A in Beledweyne, I would like to know how we can prevent the Coronavirus. Thank you.

Beledweyne 

Hiran 4/16/2020

COVID19/ 

Prayer

Hello my name is S.O.A in Beledweyne, Hiran. The Coronavirus that has affected people is spreading is Somalia, we 

pray that God protects us from this disease. The people should read the Koran more often. Thank you Radio Ergo.

Beledweyne 

Hiran 4/18/2020 COVID19/Flu

Hello my name is H.M.A in Beledweyne, Hiran. We would like to know the difference between common flu and 

Corona. You could see  someone coughing but you can't know if they have fever unless you get close to them. I work 

in a pharmacy and and I get patients coughing. I would like to ask the Coronavirus experts to tell us how we could 

know the Coronavirus.

Beledweyne 

Hiran 4/18/2020

COVID19/ 

Prayer

Hello Radio Ergo, I am calling from Beledweyne, Hiran. People are confused and there is fear of Coronavirus. People 

should read the Koran more often.

Beledweyne 

Hiran 4/20/2020

COVID19/ 

Prayer

(F) Hello am calling from Hiran, Beletweyne. We pray that this disease that has caused havoc in developed countries 

will not devastate the poor families in Somalia. We have got prayers and the people should pray hard.

Beledweyne 

Hiran 4/21/2020

COVID19/ 

Precautions/ 

Floods

Hello my name is N.B in Beledweyne. We thank the government for the warning and the curfews to contain the spread 

of the virus. We are now worried about the flooding of Shabelle river. Thank you Radio Ergo.

Beledweyne 

Hiran 4/18/2020

COVID19/ 

Khat/ Borders

Hello my name is A.S in Beledweyne. I would like to inform you that the borders in Beledweyne are still open and 

there are around three to four vehicles that come in everyday carrying khat. The Coronavirus has been reported in 

Mogadishu and we should take caution of this disease.

Mogadishu 

Banadir 4/16/2020

COVID19/ 

Precautions Hello my name is M.A in Mogadishu. Everybody should stay at home and take care. Thank you.

Mogadishu 

Banadir 4/18/2020

COVID19/ 

Symptoms

Hello my name is M.H.M in Mogadishu. Besides the fever, vomiting and loss of taste, what are the other symptoms of 

the disease?

Mahaday 

M.Shabelle 4/17/2020

COVID19/ 

Prayer

Hello my name is M.F in Mahaday, Middle Shabelle. I would like to speak about the Coronavirus. We have heard that 

this disease does not have a cure. We pray that God takes away this disease.

Balad 

M.Shabelle 4/18/2020

COVID19/ 

Curfew

Hello my name is A.H.H in Bal'ad, I would like to inform you that this area is closed down and people have been 

ordered to stay at home.  The is a night curfew from 8pm. People found outside their home after this time are locked 

up or you have to pay bribes.
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Jowhar 

M.Shabelle 4/17/2020

COVID19/ 

Mosques/ 

Prayer

Hello my name is A.H in Jowhar. I would like to inform the Somali government to reopen the mosques since we are in 

the Month of Ramadan. The people need to pray and read Koran more.

Middle 

Shabelle 4/20/2020

Covid19/ 

Rain

Hello my name is A.H in Middle Shabelle, we have got rainfall and we are doing good. I think that there is no need to 

create fear and confusion about the disease. Thank you.

Wanlaweyn 

L.Shabelle 4/17/2020

COVID19/ 

Prevention Hello my name is A.B in Wanalweyn. I would like to know how we can prevent the Coronavirus disease thank you.

Wanlaweyn 

L.Shabelle 4/18/2020

COVID19/ 

Testing Hello Radio Ergo my name is A.H.F in Wanlaweyn. We would like to get tests for Coronavirus in this area. Thank you.

Wanlaweyn 

L.Shabelle 4/18/2020

COVID19/ 

Precautions/ 

Flu

Hello Radio Ergo my name is A.M in Wanlaweyn. I would like to know how we can stop touching our faces, mouths or 

eyes? We have seen flu or cold, however we would like to know how we can be sure that someone has Coronavirus 

and not flu.

Kismayo L.Juba 4/17/2020

COVID19/ 

Khat/Prices

Hello Radio Ergo my name is A.S. We are getting rainfall and I would like to speak about the Coronavirus cases that 

were found in Kismayo. The khat  is still coming into Kismayo. The charcoal sellers are buying the khat and it has the 

potential of transmitting diseases. We would like to get the khat  stopped. The food prices are also rising and it is 

getting hard to afford things.

Kismayo L.Juba 4/18/2020

COVID19/ 

Precautions

Hello Radio Ergo my name is S.M. in Kismayo. We are doing well although there is fear of the Coronavirus. I would like 

to advise people to stay indoors and follow the guidelines to stay safe. The people who see symptoms of the disease 

should stay indoors and contact health workers. Thank you Radio Ergo.

Kismayo L.Juba 4/18/2020

COVID19/ 

Jobs

Hello Radio Ergo, my name is H.M.A in Kismayo. I am a construction worker, this disease has brought a lot of 

difficulties and we pray that we survive this disease.

Kismayo L.Juba 4/17/2020

COVID19/ 

IDPs/ 

Information

(F) Hello my name is H.M in Kismayo. There are IDPs here and these people need information and awareness to 

maintain proper sanitation in the camps. Thank you.

Bardera Gedo 4/18/2020

COVID19/ 

Immunity

(F) Hello Radio Ergo, my name is A.O in Bardera, Gedo. If someone survives this disease twice can they form more 

immunity to this disease?

Bardera Gedo 4/21/2020

COVID19/ 

Precautions

(F) Hello Radio Ergo name is N in Bardera. I would like to advise the Somali people to take precautions against the 

Coronavirus. I wish quick recovery for the affected people.
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Garbaharey 

Gedo 4/16/2020

COVID19/ 

Prayer

Hello Radio Ergo, I am calling from Garbaharey, Gedo. We are Muslims and there are reports of Coronavirus disease 

everywhere. I would like to advise people to read the Koran and pray more. Thank you Radio Ergo.

Bardera Gedo 4/18/2020

COVID19/ 

Messages

Hello Radio Ergo my name is M.A. in Bardera. We are doing well and we are requesting the Coronavirus messages that 

come up during calls to be stopped. It is causing fear and confusion among people.

Bardera Gedo 4/21/2020

COVID19/ 

IDPs/Aid

Hello my name is N.A.O in Bardera. We are IDPs we and pray that we don't get the disease (Corona). We are destitute 

people and we are headed for the month of Ramadan. We would like to get help. Thank you.

Dhusamareb 

Galgadud 4/18/2020 Khat

Hello Radio Ergo my name is S.A in Dhusamareb. I would like to speak about the khat that is coming in from Ethiopia. 

We would like to stop and people to look for other sources of livelihoods.

Beledweyne 

Hiran 4/17/2020 Khat

(F) Hello my name is K. in Beledweyne. We are happy that the Somali government has banned the khat, however we 

would like the government to stop the khat coming in from Ethiopia. 

Beledweyne 

Hiran 4/18/2020 Khat

Hello I am calling from Beledweyne. I would like to speak about the Khat that is still coming into the area. The 

government and the police have decided not to respond on the khat coming into the country.

Middle 

Shabelle 4/18/2020 Khat Hello my name is H.A.M in Middle Shabelle. We would like the khat coming into the country to be banned. Thank you.

Kaardo (south 

Central?) 4/21/2020 Floods

(F) Hello my name is B. in Kaardo. I would like to inform you that we have been hit by floods and we would like to get 

swift response. Thank you.

Kaamkaam 4/16/2020 Floods

(F) Hello my name is F.M. in Kaamkaam, I would like to inform you that we have been inundated by the river and we 

have lost our farms, our bananas, lemons, onions, lettuce and peppers have all been destroyed. We would like to get 

help. All our crops and produce have been washed away. Please share our voice. Thank you.

Jalalaqsi, Hiran 4/18/2020 Floods

Hello my name is I.A.M in Jalalaqsi, Hiran. The Shabelle river has flooded and we would like the government to 

barricade the river banks. Thank you. 

Galkayo 

Mudug 4/20/2020

Health/ 

Malaria

(F) Hello Radio Ergo my name is A. in Galkayo. I would like to know what we can do to prevent the spread of malaria in 

the rainy season.

Beledweyne 

Hiran 4/18/2020

Health/ 

Diarrhoea

(F) Hello Radio Ergo my name is A. in Beleweyne. I would like to speak about diarrhoea which breaks out every times 

there is rainfall. I would like to know how we can prevent diarrhoea.

Abduwak 

Galgadud 4/21/2020 IDPs/Shelter

Hello I am calling from Karama camp. We don't have plastic shelters and the rain continues to pour. We also don't 

have food and we would like aid organizations to reach us with aid. Thank you.
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Adado 

Galgadud 4/16/2020 IDPs/Shelter

(F) Hello Radio Ergo my name is I.M.H in Adado, Galmudug. I am calling from Daryel camp, we need food, water and 

services. We don't have plastic shelter as the rains have begun. We could be washed away by rainfall. We need help.

Abduwak 

Galgadud 4/17/2020 IDPs

Hello my name is A.M.A in Abudwak. We are IDPs in Tawakal camp. We are destitute people who were displaced from 

our area and now we are still facing dire situation and unemployment. We would like to get help. Thank you.

Abduwak 

Galgadud 4/20/2020 IDPs/Shelter

(F) Hello Radio Ergo, I am calling from Abduwak, Galgadud, We are IDPs in Alla-Amin camp, we don't have plastic 

shelters and we would like to get help.

Dhusamareb 

Galgadud 4/20/2020 Refugees

(F) Hello my name is S.M in Dhusamareb. We are refugees from Ethiopia, we are in the rainy season and we are not 

getting shelters or food. We would like to get help.

Kismayo L.Juba 4/16/2020 IDPs/Shelter

Hello Radio Ergo I am calling from Kismayo. We are destitute IDPs and some refugee returnees from Kenya. We are in 

dire situations and we fear that our houses will be destroyed by heavy rainfall.

Balli-dhig 

Togdher 4/16/2020 Livestock

Hello my name is M.S in Balli-dhiig, Togdher. There are livestock care centres and we would like to inform the ministry 

of livestock that the people running the livestock vet centres don't serve the people and we would like them to be 

replaced.

Abduwak 

Galgadud 4/21/2020 Livestock

Hello my name is my name is O. in Abudwak. I would like to know about goat disease that is causing goats to have 

weak bowed legs and kills the goats.

Abduwak 

Galgadud 4/18/2020 Livestock

Hello Radio my name is M.A and I would like to speak of ticks that have infested our livestock. I would like to ask the 

livestock Vet how we can deal with the ticks.

Adado 

Galgadud 4/18/2020 Livestock

Hello Radio Ergo, my name is A.N in Adado. We are pastoralists and there are parasites such as ticks that are biting our 

livestock. The goats' skin around the neck has become slack. We would like to get advice. Thank you Radio Ergo. 

Adado 

Galgadud 4/17/2020 Livestock

Hello Radio Ergo my name is M.H in Adado. I would like to speak about lack of education and health services in the 

area. We have got rainfall although our livestock have got disease. We would like to get information on livestock 

health. Thank you.

Dhusamareb 

Galgadud 4/16/2020 Livestock

Hello Radio Ergo my  name is H.H in Dhusamareb, Galgadud. We would like to ask about livestock disease causing 

blood stains in the urine of our goats. This condition began right before the rainy season. We have injected the 

livestock with Agost medicine however we have not seen any change.

South Central 4/16/2020 Livestock

Hello my name is H.M.A. We are pastoralists and we have seen parasites that are biting our livestock. There are also 

mosquitoes at night. Please share my message with livestock vets so that we can improve our livestock health.
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South Central 4/17/2020 Livestock

Hello Radio Ergo, I would like to speak of livestock disease causing the animals to froth and die shortly afterwards. We 

would like to get swift interventions so that we can save our livestock.

Buleburte 

Hiran 4/20/2020 Livestock

(F) Hello Radio my F.I in Buleburte, we have got rainfall however our livestock have got diseases. Thank you Radio 

Ergo.

Barawe 

L.Shabelle 4/18/2020 Livestock

Hello my name is A.Y in Barawe, Lower Shabelle. Our goats have got diseases, they have got diarrhoea and we are 

losing our livestock. We would like to know how we can deal with this disease. Thank you.

Wanlaweyn 

L.Shabelle 4/17/2020

Protection/ 

Conflict

Hello Radio Ergo I am calling from Wanlaweyn. There has been ongoing conflict but it has now reduced. The conflict 

displaced people are now returning back home. Thank you.

Wanlaweyn 

L.Shabelle 4/18/2020

Protection/ 

Conflict

(F) Hello Radio Ergo, my name is F.A in Wanalweyn. There have been conflicts in the area and we have been displaced 

from Wanlaweyn and we reached Mogadishu, and now we have come back to Wanlaweyn. We have come back to 

soaring prices of food, cooking oil, sugar, rice and everything else has got very expensive. We would like the 

government and the president to help us get affordable food prices

El-afweyn 

Sanag 4/20/2020

Protection/ 

Conflict

Hello my name is K.I.A in El-afweyne. There is ongoing conflict in the area that has caused death and destruction, the 

government has not intervened and we would like to get intervention to stop the conflict.

Barawe 

L.Shabelle 4/20/2020

Protection/ 

Aid

(F) Hello Radio Ergo my name is F.A in Barawe. There is aid that comes to this area and it is shared along clan lines. We 

are complaining about Barawe local council that does not give aid to the destitute people.

Balli-dhig 

Togdher 4/21/2020 Rain

Hello Radio Ergo my name is A.M in Balli-dhig Togdher. We have got good rainfall and the land is in recovery from the 

dry season. We thank Radio Ergo for the agriculture and livestock as well as the humanitarian reports.

Kalabaydh 4/22/2020 Rain

Hello Radio Ergo my name is M.H.M in Kalabaydh. We have got rainfall and we are doing better. Thank you Radio Ergo 

for your broadcasts.

Lasanod 

Sool 4/21/2020 Rain

Hello my name is Y.A in Lasanod, Sool. We have got good rainfall and we are recovering from drought. We thank God 

for the rainfall, our livestock are recovering from the dry season.

Guriel 

Galgadud 4/21/2020 Rain Hello Radio Ergo my name is M.A. in Guriel. We have got some heavy rainfall that has caused damage in the area.

Galladi 

M.Shabelle 4/16/2020 Rain

Hello Radio Ergo my name is F.M.A in Galladi. We have got good rainfall and we are doing better. Thank you Radio 

Ergo.

Bakool 4/20/2020 Rain

Hello Radio Ergo my name is N.I in Bakool. We have got rainfall that continued since yesterday night. We are doing 

good. Thank you Radio Ergo.

Sool 4/18/2020 WASH

Hello Radio Ergo my name is Y.A in Sool. We are in the rainy season however we have not got good rainfall. The land is 

still dry and the livestock have not benefited from the rainfall.
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Balanbal 

Galgadud 4/17/2020 WASH

(F) Hello Radio Ergo my name is H.A in Balanbal. There is drought and hot weather in the area and our livestock are 

dying. Please share our messages. Thank you.

Somaliland 4/21/2020 Locust

Hello Radio Ergo my name is A.O.D on Somaliland -Ethiopia border. I would like to speak about locusts that are 

destroying our farms. Thank you.

Adado 

Galgadud 4/18/2020 Locust

(F) Hello Radio Ergo my name is F. in Adado. I would like to speak about locusts that are destroying our sorghum, 

sesame and all other crops.

Dhusamareb 

Galgadud 4/18/2020 Locust

Hello Radio Ergo my name is A.A.A in Dhusamareb. There are locusts that are devastating the area. They have 

resurfaced during the rain

Hargeisa 

W.Galbed 4/18/2020 Agriculture

Hello my name is A.I.S in Hargeisa. Our onions have got disease and pests. They failed in the past rainy season and we 

would like to get advice and help. You can contact me on my phone number. Thank you.

Ganshanle 

M.Shabelle 4/21/2020 Agriculture

Hello Radio Ergo my name is A.I in Ganshale. We are sesame farmers and our crops have been affected by pests. We 

would like to get advice on pest control.

Bardera Gedo 4/21/2020 Agriculture

Hello my name is A.S.M in Bardera. We have  got rainfall and the land is wet however the seeds are not growing. They 

have been destroyed by some pests.

Garowe 4/16/2020 Governance Hello Radio Ergo, we are happy to have a road in Garowe. We are happy to have accessibility and roads in the area.
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